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Automobile Collision 


Premiums Were Over 
$90,000,000 Last Year 


Amounted to Half of Entire Motor 
Vehicle Income of Fire 
Insurance Companies 


COMPREHENSIVE COVERAGE 


Practically Three Out of Four Pas- 
senger Cars Now Being Insured 
Under Broad Protection 


\utomobile collision premiums of fire 
companies amounted last year to prac- 
tically half the entire motor vehicle pre- 
miums of $188,000,000 and the premiums 
derived from comprehensive policies to- 
taled 25% of the automobile premium 
income. These figures reflect the tre- 
mendous expansion in collision and com- 








prehensive coverage in the last three 
years and are conclusive answers to those 
who formerly viewed with considerable 
doubt any future popularity for either 
the comprehensive policy or collision in- 
surance. W. D. Hall, actuary of the 
National Automobile Underwriters As- 
sociation, commented at some length 
upon the growth of automobile premium 
income during the course of an address 
upon motor vehicle experience statistics 
which he presented at a meeting of the 
Insurance Accountants Association in 
New York. 
Premiums Doubled Since 1924 


Motor vehicle premiums for 1936 were 
nearly double those written in 1924. On 
the other hand, fire premiums in 1936 
were substantially less than those in 1924. 
Whereas the motor vehicle premiums 
constituted only 13.6% of the fire pre- 
iiums in 1924, there has been a steady 
increase in this percentage until in 1936 
they are 33.9% of the fire premiums. No 
doubt this percentage for the calendar 
year 1937 will be over 35%, Mr. Hall said. 

The growth of collision premiums dur- 
ing the 1924-1937 period is even more 
striking. In 1924 collision premiums 
amounted to 16% of the total motor ve- 
hicle premiums, In 1937 they had reached 
419.4% The comprehensive coverage 
which was introduced a few years ago 
and is applicable only to passenger cars, 
has proved to be a popular coverage. In 
1935 it constituted but 7.6% of the motor 
vehicle premiums. In 1937 it constituted 
“/%, and approximately three out of 
‘very four passenger cars are now being 
Msurel under the comprehensive form 

(Continued on Page 29) 
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“The Annual Message” 





Although the United States Department of Agriculture 
stopped distributing free seed in 1923, in each succeeding 
year thousands of people hopefully have asked for 
packages. That’s similar to the experience of life 
insurance advertisers, whether in the publishing of full 


page advertisements in the national magazines, or in 


their Direct Mail departments, or the individual distribu- | 


tion of a multitude of printed pieces. Underwriters are 
continually being asked for further information about this 
and that described by the printed word years ago. Our 
seed-sowing produces, not only the immediate harvest, 
but also full ears of corn reaped far into the future. And 
an accurate estimate of the value of the various kinds of 
insurance advertising must include the future’s returns. 


The fortheoming “Annual Message of Life Insurance,” 
delivered, on a vast scale, by the printed and the oral 
word, effective both in the future and in the present, will 
be worthy of all the effort and all the cost, as have the 
several previous messages. 














THE PENN MUTUAL LIFE INSURANCE CO. 
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PHILADELPHIA 


Independence Square 











Insurance Company As 
Human Force Seen By 
President Duffield 


Prudential Head Puts Service Func- 
tion Ahead of Mounting 
Volume Production 


HAS BIG “IN Ft FORCE” GAIN 


New Business Last Year $2,274,- 
000,000; Unassigned Funds At 
New Top; Finals All Time Low 


More important. thes rolling up an 
ever-mounting volume of new business 
is that the existing insurance in force 
shall serve an increasing social useful- 
ness, was the view presented to 1,000 
Prudential managers and superintendents 
this week by President Edward D. Duf 
field. These men from all over the 
United States and Canada gathered at 
the home office Monday for a three day 
conference. Opening with a general ses- 
sion Monday morning in the big audi 
torium of the Gibraltar Building of the 
home office group the conference was 
continued Tuesday and Wednesday with 
Group and territorial meetings. The an- 
nual banquet was held Wednesday night 
at Hotel Commodore, New York City. 

Because of these broad social impli- 
cations of the great service that insur- 
ance protection brings to the people, 
President Duffield expressed the great- 
est satisfaction in giving figures of the 
company’s business for last year in thi 
gain in insurance in force amounting to 
$862,000,000, the 
amount in force for any year since 1930 
Last year the Prudential had total new 
business amounting to $2,274,000,000. Thi 
was divided Ordinary $957,000,000, Indus- 
trial $1,246,000,000, Group $71,000,000. 

At the close of last year the Pruden 
tial had total assets amounting to $3,- 
584,000,000 which was a gain in assets 
for the year of more than $216,000,000 

The book value of the Prudential’s 
security portfolio amounted to more than 
$2,000,000,000, holdings of United States 


Government bonds alone’ exceeding 
$714,000,000. 


Public Confidence in Insurance 


largest increase in 


In a period of depression when securi 
ties have dropped substantially in pric 
the public always becomes concerned f 
the security of their investments and 
President Duffield, for the benefit of the 
company’s managers and superintend 
ents, discussed the investment question 


at some length. “Every now and then 
we get requests to explain what is mar 
ket value and I feel like saying that I 


really don’t know as I don’t car« becaus 
people are all too prone to think in term 
of market value. We are interested in 
the ‘true’ value of securities. The reason 
we are ie concerned with market val- 
(Continued on Page 14) 
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Study of Field Agency Offices Made 
rom Management Viewpoint 


Following a procedure which has 
marked its activities since the organiza- 
tion of the Life Office Management As- 
sociation in. October, 1924, another 
nhase of research and study was added 
to the reference files of that organiza- 
tion last week with the completion of the 
yyo-day conference held April 21 and 22 
at the Hotel New Yorker in New York 
City. Always of interest to convention- 
soers is the serious attention which 
members of the L.O.M.A. give to their 
programs, every session having a full at- 
tendance and there being little time 
even to visiting while the mecting is in 
rder. Registrations ran well above 200. 

Topic of the Eastern special confer- 
ence was field agency office supervision 
and related activities. While considera- 
tion of that subject was largely from the 
home office viewpoint, there were sev- 
eral traveling auditors from different 
companies present at the conference and 
sme speakers on the program from the 
field. Particular emphasis was placed on 
the close ccoperation which must exist 
between the agency manager or general 
asent and the branch office cashier, 
those two individuals dividing the man- 
agement job between production and su- 
nervision of office routine. 

In every case where agency morale 
was found to be high it followed that 
agency production was likewise at a high 
level. Good morale very often was the 
result of a well organized and smoothly 
functioning office staff under direction of 
a capable cashier who was familiar with 
company routines and at the same time 
was sympathetic to and ready to coop- 
erate with the production force. Mecm- 
bers of L.O.M.A. interested in all phases 


f field agency office operation which 
come under the two broad headings of 
eficiency and economy, discussed the 


cashier, his sclection and training, ma- 
terials made available to him, work ex- 
pected of him, the agency records and 
methods of conducting agency audits. 
Remarks of President Boissard 
Opening the conference Richard Bois- 
sard, vice-president, National Guardian 
Life, who is president of L.O.M.A., com- 
mented on various phases of the asso- 
ciation’s activities, called attention to the 
Midwest-Southern conference at Nash- 
ville in May and the annual meeting at 
Montreal in the Fall. Stressing the re- 
search work of the association he said: 
‘The membership of your association 
las steadily increased during the past 
lourteen years to 146 companies but the 
important feature is that over 100 repre- 
sentatives of member companies con- 
tribute regularly to the research program 
! the association. Obviously with such 
‘large voluntary research staff a tre- 
amount of work can be done 
by @ comparatively small executive staff 
lan efficient manner. 
‘The operating policy of the associa- 
nis directed by vour board. The ac- 
fall in two principal divisions: 
member companies and edu- 
service throuvh the L.O.M.A. 
Service to member companies 
1 on through the efforts of 
committees and the executive 
those of the Institute through the 
“ueational committee, examination com- 
ittee, and the staff. 
The bibliography comprising a thirty- 


mendous 





fe Index in the Reference Manual is 
tren lous help in furnishing answers 
» Or tiany problems and T can but em- 
Size at this time that if you have a 
q mien _vou should look there before 

Ng the executive offices for informa- 


n and help. 
‘any of you are familiar with the In- 


stitute activities at the present time and 
it is gratifying to know that the exami- 
nations that will be held within a few 
weeks will be taken by 2,305 students 
sitting for 4,557 examinations and that 
these students will represent 101 member 
companies in the association.” 

President Boissard turned the meet- 
ing over to James Scott, assistant vice- 
president, Guardian Life, general chair- 
man, 

Subject Last Discussed in 1932 

It was six years ago that the manage- 
ment group devoted one of its programs 
to the study of agency office supervision 
and several of the papers read last week 
referred to the 1932 meeting and were 
presented as a supplement to that con- 
ference. Among important developments 
since that mecting were the opening of 
central premium collection offices by the 
Provident Mutual and the Penn Mutual 
Life in 1933 and the experiences of those 
companies with that system formed an 
important part of the L.O.M.A. confer- 
ence last week. The paper by Leonard 
C. Ashton, vice-president, Provident Mu- 
tual. which formed the basis for the dis- 
cussion was reported in The Eastern Un- 
derwriter of April 22. 

Those companies through the estab- 
lishment of central offices have found a 
trend toward economy of operation and 
the freeing of general agents from detail 
and routine which take their time from 
production matters. Ordinarily the com- 
pany would not put a central office 
where premium collections are less than 
$1,000.000 annually. The suggestion for 
establishment of the central office comes 
from the agency department after con- 
ferring with the general agents in the 
territory to be affected. 

M. P. Gallagher, cashier, central nre- 
mium collection office, Penn Mutual, New 
York City, said the experience in that 
company has been that many agents refer 
their clients directly to the central office. 
The cashier makes an effort to sell him- 
self and his organization to the agents 
and policvholders. The central unit, he 
emphasized, must be constantly on the 
alert for possible new business. No clerk 
is allowed to have a license to solicit 
life insurance on a part-time basis. The 
Penn Mutual through the central office 
maintains a prospect bureau, forwards 
leads to the general agent and follows 


up those leads to see that the agent 
takes action. 
Willard TD. Holt, assistant secretary. 


Provident Mutual, said that cashiers with 
that company had an average service of 
twenty years with the company and were 
selected from the oldest and most trusted 
personnel of the agency offices. 

Speakers Have Interesting Backgrounds 


The subiect of expense control in 
agency offices was discussed by A. W. 
Bary, manager. branch office acconnts, 
Union Central Life. Mr. Bary‘has been 
with the Union Central since 1918. He 
attended evening school in Cincinnati 
and was graduated from the University 
of Cincinnati in 1926. His work with the 
company has brought him to his present 
position. Control of agency office ex- 
pense, he said, is maintained in three 
ways: Through company rules which al- 
low the manager reasonable latitude in 
his procedure. Through compensation, 
giving the manager an interest in the 
economical operation of his agency 
through sharing in its gain or loss, 
Through education, the company furnish- 
ing the manager with a record of his 


operating expense each month. Mr. 
Barv stated: 
“Besides writing good business the 


success of the manager depends on his 
ability to spend money wisely. He must 
understand principles which determine 
costs and the factors which govern their 
control. The home office selects the man- 
ager largely for his sales ability and 
therefore must put the tools in his hands 
to teach him the methods and importance 
of agency expense control.” 

Willard C. Brudi, agency auditor, Lin- 
coln National Life, accompanied his re- 
marks on “Records Maintained in an 
Agency Office” with a series of 
showing the actual records maintained 


RICHARD BOISSARD 


by his company. Mr. Brudi is a grad- 
uate of the extension division of the 
University of Indiana and a_ candidate 
for Fellowship in the Life Office Man- 
agement Association Institute, 

With the introduction of W. H. Vogan, 
agency accountant, Manufacturers Life, 
who spoke on agency office personnel, 
it was announced that agency cashiers in 
135 different centers are taking the 
L.O.M.A. Institute examinations this 
year for cashiers in branch offices. That 
announcement emphasizing the import- 
ance of the personnel problem revealed 
the interest of branch office assistants 
in the Institute course recently made 
available to them. 

System for Training Cashiers 

Mr. Vogan was formerly a_ school 
teacher but has been with the Manu- 
facturers Life of Canada since 1910 ser- 
ving in various capacities in the home 


office and devoting some time to the 
study of personnel in the company’s 
branch offices. The two important of- 


ficers in the field for the Manufacturers 
are the manager in charge of produc- 
tion and the cashier in charge of rec- 
ords, collections and premium payments. 
He said: “Every effort is made to build 
up the right attitude on the part of the 
cashier toward his manager and the 
home office in relation to his duties.” 

Cashiers, Mr. Vogan said, are a source 
for future managers and for appoint- 
ments in the home office. The Manufac- 
turers uses a large number of male clerks 
in the home office as a source for branch 
office appointments, most of them high 
school graduates, a few from college. The 
company does not look for men from 
other businesses. 

Mr. Vogan stated: “Of twenty-two 
male cashiers in the field, nineteen have 
had home office training. There is no 





home office school for cashiers but train- 
ing is gained from experience and vol- 


untary study. The L.O.M.A. Institute 
courses and the Institute of Canada 
courses are encouraged. Those who suc- 
cessfully complete them are awarded 


cash bonuses. Branch office salary lists 
are reviewed each year. Promotions are 
made from within the ranks and cashiers 
are transferred from small to medium 
sized to large offices. Six former cashiers 
are now branch managers, several hold 
home office positions, some are success- 
ful field representatives.” 

Discusses Agency Cashier’s Manual 

A paper which held particular interest 
not only because of its subject matter 
but also because of the style of presen- 
tation was that of G. E. Perino, auditor 
for the New England Mutual, who was 
one of the motivating forces behind the 
agency cashier’s manual recently com- 
piled and published by the New England 


for its agency office staffs. Mr. Perino 
was educated in Germany, has spent 
many years in the insurance business 


He told an interesting story of the con- 
ception, compilation and completion of 
the manual which, he says, is a guide to 
the correct way of doing things. Thi 
book was rewritten about thirty times 
before it went to the printers. It has 
proved a valuable reference even in the 
home office and its use has resulted in 
the elimination of delay and confusion 
in the agency offices. 

As traveling auditor for the company, 
Mr. Perino was asked many questions 
on definite rules and regulations of the 
company which led him to realize that 
branch offices and general agencies need 
written instruction as to how to carry on 
their businesses. The manual is the 
product of many brains. Preparation of 
the finished manual took exactly one and 
a half vears. Written from the agency 
viewpoint, it is prepared as a help to the 
agencies and not as another set of rules 
and regulations from the home office. 
The book has had a good effect on the 
morale of the agency staff and has been 
especially helpful in new agencies. 

Gives View From Production Angle 

An agency officer on the program of 
the management conference was William 
J. Nenner, assistant to agency vice-presi- 
dent of the Penn Mutual. Mr. Nenner 
suggested several practical ways in which 
the agency office clerical staff can assist 
the field force in production. His re- 
marks are reviewed briefly elsewhere. 

Mr. Nenner started with the Penn Mu- 
tual when he was 15 and has been with 
that company for twenty-four years. A 
graduate of Temple University evening 
school he has been in the actuarial de- 
partment of the Penn and has served 
also in field positions. For the past 
four years he has been assistant agency 
vice-president. -_ i 

\ plan that the Home Life of New 
York is following in an effort to develop 
a part of its sales force from its own 
ranks was described by J. Finlay Allen, 
assistant secretary in the company. The 
Home Life recruits men direct from 
college, puts them in the home office and 
shifts them from department to depart- 
ment to give them a broad view of com- 
pany operations. Next they are put in 
the cashier’s department, later participat 


in part-time selling and finally enter 
full-time production. . . 
“Drawbacks of the plan,” said Mr. 


Allen, “are that clerical work in agen- 
cies is not done as efficiently as it might 
be, the cost is high and the program 
necessitates a fairly rapid turnover in the 
cashiers’ ranks. On the other hand the 


(Continued on Page 12) 
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Agents Compensation 
Now Subject of Study 


CUMMINGS NAMES COMMITTEE 

National Aecediation President Sees 

Long Period of Research and Gradual 
Change If Made 


Method of agents is to 


be thoroughly 
the 


compensating 
studied by a special com- 
National Association of 
headed by President 
O. Sam Cummings as chairman 
ing to a statement by Mr. Cumming 
May of Life Association News. 
committee working the 
Holgar J. Johnson, 
Owen representing Na- 
n trustees, and Philip B. 
Wertimer and Frank B. 
representing the 
Managers Section. 
No quick and easy solution of this 
matter is expected by President Cum- 
mings. He predicts that it will extend 
from administration to administration, 
and may take years of study and re- 
search before any final recommendations 
are made. “If the recommendations in- 
volve any change in the present methods 
of compensation, and are generally ap- 
proved by the industry, it would take an- 
other ten or twenty years before all 
“ T 

companies adopted them,” he states. “We 
have operated for over 100 years under 
our present plan of compensation. To 
achieve the completion of any funda- 
mental change, no matter how acceptable 
or desirable, in less than a decade at 
least, is inconceivable.” 
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Acacia Executive Dies 





HARLAN 


BEN A. 


Harlan, executive secretary of 
Mutual Life, Washington, 
D. C., and manager of the company’s 
largest branch office, in that city, died 
April 23 following an operation. Mr. 
Harlan was a native Washingtonian, 
born May 7, 1891. After graduating from 
the Washington College of Law, Mr. 
Harlan became chief clerk of the Dis- 
trict of Columbia Public Utilities Com- 
mission, and later was executive secre- 
tary and business manager of the 
American Red Cross. In 1924, he joined 
\cacia’s home office as office manager, 
later becoming executive secretary. In 
1932 he took over the management of the 
company’s District of Columbia branch 
office, in addition to other duties. By 
the end of 1937, both the manpower and 
production of the branch had doubled, 
when thirty-six agents achieved a pro- 
duction of over $5,000,000, the largest 
volume of any branch of the company. 
He held the C.L.U. degree. 


Ben A. 
the Acacia 
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Wilners Head romerees in Phila. and d Washington 


TON H. WILNER 


MOR 


The State Mutual Life of Worcester 
announces agency changes affecting its 
Philadelphia and Washington, D. C., of- 
fices. Walter A. Craig, general agent at 
Philadelphia for the past eight years, 
has resigned to resume personal produc- 








L.O.M.A. Conference at 
Nashville on May 25-26 


the close of its 


Immediately following 
last week the 


Eastern conference held 
Life Office Management Association, 
through its executive secretary, Frank 
L. Rowland, announced the program for 
Midwest-Southern special conference 


its 
to be held at the Andrew Jackson Hotel 
in Nashville, Tenn., on May 25 and 26. 


General chairmen of the meeting will be 
Horace T. Polk, treasurer, National Life 
& Accident, and L. D. Ramsey, secre- 
tary, Business Men’s Assurance. Theme 
of the meeting is “Recent Developments 
in Office Routines and Procedures, Or- 
dinary and Industrial.” 


DINNER FOR DENNY AGENCY 

Ross B. Gordon, vice-president and 
supervisor of applications of the State 
Mutual Life, was host at a dinner, April 
22, to the Robert H. Denny general 
agency in New York City, which led all 
other agencies in the group sponsored 


by Mr. Gordon in the State Mutual 
Spring Derby contest held during 
March. The dinner, which was held at 
the Drug and Chemical Club in New 
York City, was arranged by General 


Agent Emeritus Robert L. Jones. 





FORM KENTUCKY STATE ASS’N 
The Kentucky State Life Underwriters 
Association was formed at a meeting in 


Louisville on April 23. President is 
James L. Moss, Connecticut Mutual, 
Louisville. Vice-presidents ae Flint F. 
Sellars, Bankers of Iowa, Paducah; C. 
H. Robie, Penn Mutual, Lexington; and 
W. C. Petty, New York Life, Ashland. 
W. H. Lausman, Louisville, is secretary- 


treasurer 


LUTHER AGENCY IN NEW OFFICE 


The Kendrick <A. Luther general 
agency of the Aetna Life will open its 
offices in the Lincoln Building, 60 East 
Forty-second Street, New York City, 
next week. This will be known as the 
Forty-second Street Agency of the Aetna 
Life. 

A. M. WOODRUFF, JR., BOOK 

\. M. Woodruff, Jr., Prudential, 
of Archibald M. Woodruff, retired vice 
president, has written a book, “Farm 
Mortgage Loans of Life Insurance Com- 
panies.” Mr. Woodruff is mortgage loan 
inspector for the company. 


SON 





WILNER 


BERNARD L. 


tion and will be succeeded by Morton H. 
Wilner of the firm of Wilner & Wilner, 
at present general agents at Washington. 
Bernard L. Wilner will continue as gen- 
eral agent in the capitol city. Both the 
Wilners have been active in insurance 
and civic affairs at Washington. 


NEW YORK WINNERS NAMED 





High School Essay Writers to Attend 

Luncheon Here on May 5; O. 

Cummings Speaker 

The Life Underwriters Association of 
New York City has announced the three 
Greater New York winners in the Na- 
tional High School Essay Contest spon- 
sored by the National Association of 
Life Underwriters. Mary Swezey, 17, 
of Sag Harbor, L. I., a student at the 
\cademy Sacred Heart of Mary, won 
first place with an essay entitled “In- 
surance—A Necessity.” Second and third 
place respectively went to Eugenia Fleri, 
16, of Brooklyn, St. Francis Xavier 
\cademy, and Kathryn McMahon, 17, 
of Rockville Centre, L. I. St. Agnes 
\cademic School. 

The association has invited the three 
local winners, their parents and the board 
of judges to be their guests at the regu- 
lar luncheon meeting May 5, at which 
tine each winner will be presented with 
a certificate of merit. At the luncheon 
O. Sam Cummings, president National 
Association, will speak on “The Essen- 
tials of Life Insurance Sales Success.” 


Start Regional Meetings 


Nearly 400 agents of the State Mutual 
Life representing 41 general agencies 
and 14 district agencies, will take part 
in the series of five regional meetings 
now being held in various sections of the 
country. President Chandler Bullock 
and other executive officers of the com- 
pany are attending these meetings. 

The Edgewater Beach Hotel, Chicago, 
was the scene of the first two days’ ses- 
sions held on April 25 and 26 and at- 
tended by more than eighty mid-western 
agents and general agents representing 


ten offices. While in Chicago, the 
visitors were guests of Joe C. Caperton 
and Raymond J, Wiese, State Mutual 


ceneral agents there. 





E. J. LEHMAN AGENCY MOVES 

The Ellis J. Lehman agency, Fidelity 
Mutual Life, Brooklyn, was moved yes- 
terday from 16 Court Street to new and 
larger quarters at 26 Court Street. 


SWAMPSCOTT HOTEL TO OPEN 
president, New 
Swampscott, Mass., an- 
opening of the 1938 season 


Clement Kennedy, 
Ocean House, 
nounces the 


on May 14. 


Four Insurance Co. Heads 
Join Message to Roosevel; 


Among the sixteen national busines 
leaders who jointly sent to Presiden 
Roosevelt this week a statement in fe. 
sponse to his address to the nation o 
April 14 offering cooperation of busi. 
ness with the administration in stimp- 
lating industry and increasing the na- 
tional income through business activity 
were Alfred L. Aiken, president Ney 
York Life; Edward D. Duffield, pres. 
dent Prudential; Frederick H. Ecker. 


board Metropolitan: 
Parkinson, — president 
Society 


chairman of the 
and Thomas I. 
Equitable Life Assurance 


Home Office Underwriters 
To Meet in Atlantic City 


The Spring meeting of the Hom 
Office Life Underwriters Associaton will 
be held at the Hotel Traymore, Atlantic 
Citv, on May 16, 17 and 18. The Occu- 
pational Committee under chairmanshi 
of Roy F. Edwards, oe statis. 
tician, Prudential, will meet the first day 
Harold F. Larkin, vice-president, Con- 
necticut Mutual, will open the meeting 
May 17 with a presidential address ani 
preside at the morning session. Willian 
H. Dallas, vice-president, Aetna Life, 
will be chairman in the afternoon. 

Speakers on the program include John 
Marshall Holcombe, Jr., manager, Lif 
Insurance Sales Research Bureau: Jame: 
E. Hoskins, assistant actuary, Travel: 
John M. Laird, vice-president, Con- 
necticut General; Robert J. Vane, super- 
visor occupation rating, Metropolitan 
Charles H. Norris, underwriter, Aetn 
Life; Dr. A. J. Lanza, Metropolitan 
F. A. Benneyworth, Canada Life, an! 

Morris Pitler, statistician, supervisor of 


risks’ office, Mutual Life of New York 


ers; 





U. S. Life in Hawaii Names 
Brainard & Black Manager 


The United States Life of New York 
has entered the territory of Hawaii an! 
appointed as general agents Scott 3 
Brainard and John A. Black. The fin 
has opened offices in Honolulu. 

Both men have had extensive life in- 
surance experience. Mr. Brainard is 3 
native of Iowa and after graduating from 
college went into Y. M. C. A. work i 
Hawaii. Ten years ago he went with the 
Home Insurance Co. of Hawaii becon- 
ing manager of its life department. He 
is a former president of the Life Under 
writers Association of Hawaii, graduatt 
of the Research Bureau Manager 
School and is active in civic affairs. 

Mr. Black, native of Pemnayteay i 
a graduate of University of Washingt 
and Harvard School of Business Adnmit- 
istration. He went to Honolulu to wo rk 
for the Hawaiian Pineapple Co. in 19%, 
later joining the insurance office ° 
Alexander & Baldwin and soon after 
ward becoming assistant manager inst" 
ance department of Hawaiian Trust ¢ 
He is president of the Life Underwrites 
Association of Hawaii. 





Promoted by Prudential 


The Prudential has announced sever 
promotions in the home office, Matthe' 
F. Hayes, formerly associate manage! 
has been made manager of the Ordinat 
issue department; David H. Binghal 
assistant manager, Ordinary policy 4 i 
partment, has been transferred to th 
new Ordinary issue department as * 
sistant manager; Harry E. Hoskin 
supervisors’ department, has been | 
moted to assistant manager, new Ort 
nary issue department; Sylvester.‘ 
Smith, Jr., has been appointed associ 
general solicitor. 


JOINS PAUL CLARK - AGENCY 

Kenneth Eldredge, who recently 
signed as general agent, Massachustl® 
Mutual, Boston, this week entered pet 
sonal production with the Paul Ca 
agency, John Hancock, that city. 
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Continental American 
Associate Actuary 
WILMINGTON COMPANY CHANGE 


Native of Detroit and Old Travelers 
Man Shows Comprehensive Grasp 
Of Agents’ Problems 
Continental American Life announces 
that Guy H. Amerman, formerly assist- 
ant actuary, has been promoted to the 
position of associate actuary. Mr. 
\merman, who is a fellow of both the 


GUY H. AMERMAN 


\ctuarial Society of America and of the 
\merican Institute of Actuaries, came 
, Continental American in 1933 after 
six years in the actuarial department of 
the Travelers. He is a native of Detroit. 
Because of Mr. Amerman’s unusual 
sppreciation of the field man’s viewpoint, 
\isiting managers and agents frequently 
turn his office into a laboratory for the 
solution of practical selling problems. In 
announcing that the board of directors 
had made him associate actuary, Presi- 
lent A. A. Rydgren made it plain that 
Mr. Amerman would “continue to be at 
the disposal of, the field force,” and 
said of the promotion: 

“It is a well deserved recognition of 
his professional attainments, as well as 
f the exceptionally high character of 
his contribution to the proper function- 
ing and success of the company.” 





Mass. Mutual Welcomes 
General Agent to Boston 


J. S. Braunig, formerly of Chicago 
ind now general agent for the Massa- 
thusetts Mutual in its Post Office Square 
agency, Boston, was welcomed to Bos- 
‘on at a luncheon there on April 18. 
loastmaster for the affair was Chester 
U. Fischer, vice-president of the com- 
iany. Also from the home office came 
loseph C. Behan, agency vice-president. 
\mong life insurance leaders in Bos- 
ie who joined in the welcome were 
‘enry Hall, leading producer of the 
‘ost Office Square agency; Richard 


eae j 
Hlackmur, general agent, Milk Street 
‘gency: Floyd E. DeGroat, president, 


‘assachusetts Life Underwriters Asso- 
‘ation; Wallace N. Watson, president, 
poston Life Underwriters Association; 
anucl Camps, Jr., president, General 
sents and Life Managers Association; 
U Chapman, Life Insurance Sales Re- 
‘arch Bureau; Allan Forbes, president 
et Trust Co.; Dr. Papen, medi- 
“al examiner: §. Harry Wood, manager 
“eral avencies, John Hancock. 


LONG SERVICE RENDERED 


Harry MI Albertson, Mutual Benefit, 
“Stounded out forty-five years of con- 


nuo ic . lj 
b US scrvice with that company. Wil- 
si | cker, renewal department, has 
Ip 4 4 ’ 
Mpletcl thirty years of service. 



























































PUT THEM ON THE SMOOTH ROAD 


The road ahead for a widowed mother 
is determined for her in advance by the 
family provider. 


If he neglected his life insurance re- 
sponsibilities she and her children may face 
difficulty in finding a livelihood, but comfort 
and plenty may be theirs if a life insurance 
salesman has convinced him of his need 
for protection. 


Which shall it be for your prospect's 
wife? 








The 


Insurance 


EDWARD D. DUFFIELD, President 


rudential 
Company of America 


Home Office, NEWARK, N. J. 
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R. C Berger Chairman 
Eastern Round Table 


TO MEET IN NEW YORK JUNE 1 


Life Advertisers Association Now Has 
Membership of 147 Representing 
103 Companies 


Chairman of the Eastern Round Table 
of the Life Advertisers Association, 
which will be held June 1 at Hotel 
Pennsylvania, New York City, is Roy- 
den C. Berger, editor of publications of 





ROYDEN C. BERGER 


the Connecticut Mutual Life, according 
to announcement of C. T. Steven, presi- 
dent of the association. Mr. Steven is 
advertising manager for the Phoenix 
Mutual Life. Membership in the asso- 
ciation is now the largest in its history 
comprising 147 advertising men and wom- 
en representing 103 companies. 

The program, according to Mr. Berger, 
will feature men prominent in life in- 
surance advertising and at least one 
man of national prominence in the gen- 
eral advertising field. Subjects to be 
discussed will include national maga- 
zine advertising, direct mail, more effec- 
tive uses of sales promotion material, 
and building prestige for the life insur- 
ance agent. The theme of the one-day 
meeting will deal with methods of help- 
ing the field man capitalize on the vari- 
ous aids to sales and service supplied 
by the home office advertising depart- 
nents, 


Rafferty Pacific Mutual 
General Agent St. Louis 

Rex N. Rafferty, for seven years east- 
ern agency supervisor Pacific Mutual, 
has been appointed general agent at St. 
Louis and that office has been changed 
from a branch to a general agency. With 
the exception of the period spent in 
seryice during the World War, Mr. Raf- 
ferty has been in the insurance business 
since 1912, 

The -agency supervision of the com- 
pany which until this appointment was 
nade, had been divided into eastern and 
western territory, now has been con 
solidated in the home office and is in 
charge of E. A. Smith and Walter R. 
Hoefflin. Mr. Smith, who formerly was 
Insurance Commissioner of Utah, and 
previous to that had been in railroading, 
banking and insurance, joined the Pa- 
cific Mutual last year. 


NAMES BOSTON SUPERVISOR 

The Continental American Life has ap 
pointed James EE. Fitzmaurice 
supervisor at its Boston agency, 10 Post 
Office Square under Gerald M. Doherty, 
general agent. Mr. Fitzmaurice has been 
associated with two large castern com 
panies in Boston, having been in the busi 
ness twelve years 


agency 








Page 6 


Bankers Life Opens 
Agency in Appleton 


SPICKARD MILWAUKEE MANAGER 





E. H. Manning Will Have in His Charge 
Twenty-one Counties in North- 
eastern Wisconsin 


Bankers Life of Iowa 
tablishment of agency in Appleton 
to 
eastern 


announces es 
a new 
of north 


Manning 


counties 


E. H. 


serve twenty-one 


Wisconsin, with 


aes | 





E. H. MANNING 
as agency manager, and the appointment 
of L. W. Spickard as Milwaukee agency 
manager. 

Mr. Manning’s appointment to man- 
age the new Appleton territory climaxes 
sixteen years of association with the 
3ankers Life. In most of these sixteen 
years he has been a leading personal 





L. We 


SPICKARD 


producer for the company as a member 
of the Milwaukee agency. 


The appointment of Mr. Spickard to 
Milwaukee, with territory consisting of 
the twenty-one counties adjacent to that 
city, marks his return to his native 
state, where upon graduation from Uni- 
versity of Wisconsin in 1924 he began 
his successful Bankers Life career as a 
member of the Madison agency. Un- 
usual skill in organization work made 
him successively Madison agency super- 


visor, Mason City, Ia., agency manager, 
Detroit agency manager and since 1935 
San Francisco agency supe rvisor 


EARLE BRAILEY TO SPEAK 


Earle W. Brailey, general agent, New 
England Mutual, Cleveland, has been 
added to the list of speakers for the 
Baltimore sales congress on May 6. 
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HEARD on the WAY 








John Franklin Gaskill is author of 
book called which is one of 
the bitterest the institution 
of life insurance has yet been 
published. 

A copy of the book has been sent to 
every member of Congress. 

The book appears in paper cover, con- 
tains no name of publisher and does not 
disclose the identity of John Franklin 
Gaskill. It is learned that the book 
was published in New York City. 

There are some things about this book 
and its publication which has the busi- 


“Gouge,” 
attacks on 
which 


ness guessing. For instance, the book 
is not for sale. The author is not known 
in the insurance business and there is 
an interesting question as to who 
financed the publication. 

The book is an argument for the 
Government going into the life insur- 
ance business. 

Col, Charles Burton Robbins, general 


manager of the American Life Conven- 
tion and former Assistant Secretary of 
War, made an interesting round of social 
visits while here last week attending the 
Life Office Management Association’s 
convention. One of these was to the 
office of his old friend Ray Murphy, 
former head of the American Legion, 
who was recently made assistant gen- 
eral manager of the Association of Casu- 
alty & Surety Executives. While there 
he inspected the interesting collection 
of gavels which have been given to 
Col. Murphy. Col. Robbins had lunch- 
eon with the veteran John J. King, presi- 
dent of Hooper-Holmes Bureau, ex- 
changed funny stories with William Mar- 
shall Bullitt, the Louisville lawyer who 
was formerly Solicitor General of the 
United States, and with Lee J. Wolfe, 
the actuary, and dropped in for a chat 
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THE LIFE UNDERWRITER 
ON A CAREER BASIS 


(LIFFORD L. A\CANILLEN 


GENERAL 


THE NORTHWESTERN AUTUAL 
LIFE INSURAN(E (OA\PANY 


547 MADISON AVENUE 


into the office of Vincent P. Whitsitt, 
manager of the Association of Life In- 
surance Presidents. 

“T enjoyed it all,” he told me, “except 
getting off the subway in the insurance 
district at the wrong station. I have seen 
in humorous sketches people arriving in 
the metropolis and asking somebody, 
‘Where is Broadway?’ but I never 
thought I would have to do it, but did.” 





Among Col. Murphy’s considerable col- 


lection of gavels he has brought down to 
his office at 60 John Street three. One 
of these gavels is made of wood from the 


house at 8H East Pratt Street, Baltimore, 
where Mary Young Pickersgill made the 
famous Victory flag which flew at Fort 
McHenry and which flag inspired Francis 
Scott Key to write “The Star Spangled 
Banner.” The  Pickersgill house was 
erected in 1793 and was restored in 1828. 

\nother gavel in Col. Murphy's office 
is made of wood from the birthplace of 


\braham Lincoln. The third gavel was 
presented to Col. Murphy by Col. Hugh 
Scott, director of the Hines Government 


Hospital. 


The Saturday Evening Post has been 
gathering material relative to the insur- 
ance activities of James Roosevelt, son 
of the President. It is not definitely 
known whether the magazine will carry 
the article through to publication. The 
writer gathering this material is one of 
the best known magazine men in the 
country—Alva Johnston. 





I received the following inquiries with 
regard to life insurance owned by Jews 
in Germany and Austria: 

“What happened to the insurance held 
by the Jewish people of Germany in 
Swiss companies that are operating and 
still solvent? Were the Jewish people 





A GENT 











April 29, 1932 
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able to withdraw their cash values if they 
so desired, or were they paid the death 
benefit in case of death, or did the Ger. 
man government confiscate their Policies 
and values? 

“What is happening at the present 
time to the insurance held by the Ays. 
trian Jews?” 

I submitted these questions to the may 
whom I regard as the best posted person 
on insurance affairs of the continent of 
Europe and who is now living in this 
country. His answer is as follow 

“There is no discrimination of any 
person living in Germany and insured by 
a Swiss or any other life insurance com. 
pany, and licensed to do business jp 
Germany. Everyone, as far as I knoy. 
has been and still is able to withdray, 
his cash values, if so desired, or, in cas 
of death, the benefit is paid out. 

“There is never any confiscation oj 
policies or values through the gover. 
ment, except in cases where a persoy 
is considered a criminal or the like. 

“The situation is quite different jy 
case of pe rsons who want to leave th 
country. As is generally known, usual 
they do not have the opportunity of 


taking any considerable part of ther 
money into a foreign country. I assum 
that the people in whom Mr. Blank i 


interested and who are living in former 
Austria, are treated in the same manner 
I am sure that the American Consul in 
3erlin or Vienna would be glad to giv 
them any information in this connection 
they want. There may have been ney 
regulations with which I am not x 
quainted.” 


Nard Morehouse of the New York 
Sun, generally regarded as the cleveres 
reporter in New York, runs a box m 
the dramatic page every night in the 
paper in which he has celebrities te! 
the ten theatrical performances which 
most impressed them, the late Jean Eagle 
in “Rain” getting the most votes day in 
and day out. Most of the celebrities ar 
from the stage and the writing profe: 
sions, but an insurance man came int 
the symposium one evening last week 
This is Elmer Q, Oliphant of the Metr- 
politan Life who as a football star a 
West Point made headlines continuous) 
He is now with the Group departmet! 
of the company and has long been a 
unusually successful insurance salesma 





William Marshall Bullitt has been 1 
tained by the Oregon Mutual Life | 
do a brief in a disability taxation cas 

Unele Francs 





Nomination Committee Of 


N. Y. Association Complete 


The nominating committee of the Li 
Underwriters Association of New le nk 
City which is expected to report " 
slate of officers for the ensuing year # 
the meeting May 5 has been complet 


with the appointment of Russell ! 
Simons, general agent Home Life # 
New York; Thomas H. Hodgkins 


agent New England Mutual; and | 
Lamont Post, independent agent. 
viously appointed by the agency 0" 
mittee were Robert W. Jones, ast! 
Equitable Society; Lawrence L. Lifs . 
agent New York Life; and Albert | 
y> gp agent Northwestern Mat 
Also appointed by President Arthur ! 
Youngman were three past presidett 
Ralph G. Engelsman, Penn Muted 
John M. Fraser, Connecticut Mutt 
and Frank J. Mulligan, Prudential. 

Under the new constitution and § 
laws recently adopted the nominat® 
committee of the association consists 
nine members at least five of w hich mv 
be soliciting agents. The nine com 
of the three most immediate active M8 
presidents, three members elected by 
agency committee, and three appoll 
of the president. 


William. Henry Fissell, Connecti 
General agent at 225 Broadway, 
York City, has been awarded men 
ship in the President’s Club for 1938 
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Top Executives At 
Los Angeles Congress 


ATTENDED BY 750 PERSONS 


Coffin Seeks Simplicity, Carpenter Sees 
Stability, Others Advance Variety 
Of Ideas 


Vincent B. Coffin, vice-president Con- 
necticut. Mutual, told those at the 
nual sales congress held by the Life Un- 
Angeles, 
back 


would want 





an- 
derwriters Association of Los 
\pril 20, that if he 
into the production field he 
some plan to force him to 


were going 


three things: 
set new blood into his prospecting con- 
stantly; a simple sales plan or idea on 
which he could concentrate, and a simple 
plan for progr ramming. He said there 
is a tendency to make the getting of 
—_ too difficult and advised avoiding 
that. He believes that the ones and twos 
and Fo are still the qo and butter 
of this business and the larger ones are 
the gravy. The underwriter who would 
succeed must want to succeed; must be 
willing to pay the price for success; 
must realize that there are no short 
cuts to success. Mr. Coffin pointed out 
that to have the interview a success it 
must be in direct proportion to the 
amount of advance information the agent 
has on a prospect, and in direct propor- 
tion to the amount of prestige the agent 
has with his prospect, and also that the 
avent have the right mental attitude. 


Reappointment Not Wanted 


Insurance Commissioner Carpenter 
taked on state supervision and its re- 
lations to the agent. Incidentally he 
amnounced that he does not desire re- 
appointment as Commissioner. He ob- 
served that any country which has only 
7% of the world’s population and which 
buys 70% of all the life insurance written 
in the world is not going to the dogs. 
There is always security and happiness 
for a people which thinks in terms of 
what life insurance will buy for them 
and theirs. He added: “I want the 
privilege of arranging the standards of 
my family’s living, and not to see them 
regimented and classified with everybody 
else. Life insurance affords you and me 
that privilege. We Americans will not 
give up that right. 

“L look upon my job of Insurance Com- 
missioner as an umpire’s job. Remember 
this when you feel like criticizing the 
Commissioner for allowing some in- 
dividual to stay in the business ; that no 
life insurance agent can be licensed by 
the Commissioner except upon the appli- 
cation and sponsorship of some company. 
\s I see it the first responsibility then 


. , ” 
Sis the company’s. 


A Safe Business 


Vice-President Willard K. Wise, Provi- 
dent Mutual, talked on “This Business 
of Safety,” ‘saying that only 14% of 
losses by life companies are owing to 
failure of companies. Persistency of poli- 
accounts 
or other forms of investments. Com- 
panies are much concerned over how safe 
insurance is for the aged. He declared 
1% of sales are made through prestig¢ 


therefore build prestige. ; 
George H. Harris, director of en 
relations, Sun Life of Canada, defined 


the greatest national 
present age and declared 
that the equities in life pol.cies held by 


life insu rance as 


43000,000 policyholders is the greatest 
trust fund that has ever been built in 
the history of the world. 

President M. Albert Linton, Provident 
Mutual, talked on old age security and 
“ain on the reasons for level prenuum 


Msurance. The latter talk was an elabo- 
ration of the arguments presented in 
Us book answering the screed that all 

“rig is a racket. Another speaker, 
Prof, W. 3alentine Henley of University 
of Southern California. 

Ther, were 750 at the sales congress. 
Particip: ting in the sessions were mem- 
ets of the associations at Long Beach, 
Pasadey San Diego and Santa Ana. 
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WOULD START | INVESTIGATION — 
the New Jersey 
April 18 approved for in- 
troduction a measure to initiate a legisla- 
tive 


Postal National ieniitit 
New York General Agency 


The Postal National Life of New York 
has appointed the Knickerbocker agency, 
1440 Broadway, New York City, as gen- 
eral agent for the metropolitan territory J. 
with Joseph Wortman in charge of full 


\ssembly leaders in 


legislature on 


Industrial 
premium insurance proposed by 
Connolly of Mercer County. 


investigation of weekly 


Donald 


time agents. Arthur G. Weil, formerly CONSERVATIVE LIFE GAINS 
manager of the service departinent of a In 1937 the Conservative Life, South 
New York agency will be in charge of | Bend, Ind., reported insurance in force 
can cae tee ee age ae approximately 414% greater than the 
¢ fas formerly supervisor with ic Bs _— . : ‘ 
Home Life of New York and recon ly lose Of 1936. Joseph M. Stephenson 


has been re-elected president and treas- 
urer, 


branch manager for the Security Mutual 
in Boston, 
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ACTUARIES IN SESSION 


Pacific Club Considers Mortality, Policy 
Loan Interest, Bank Insurance 
And Reinsurance 

regular meeting of the Actuarial 

Club of the Pacific is being held at Del 

Monte, April 28, 29 and 30. The pro- 

vyram includes discussion of use of a 

new mortality table, changes in the rate 

of policy loan interest, savings bank in- 
surance and reinsurance. 

Joint sessions were held with the 
Insurance Sales Research Bureau which 
is holding its annual school there, and a 
paper was read by L. B. Morrison, Life 
Insurance Sales Research Bureau, on 
“What Can a Co. Spend for Business ?” 


The 


Life 








| FOLLOW THROUGH 
HE best prospect list in the world isn’t worth 


the notebook it is jotted down in, if the sales- 


man has not developed a correct technique of 
Lea following through. 








is i John Hancock training methods recognize the 
importance, not only of finding and qualifying the 
prospect, but of taking logical, tested steps which 


lead to the sale. 





It is the aim of John Hancock training literature 
and sales helps to stay with the agent until he gets 
the name on the dotted line—to help him “follow 
through” to the sale, which, in the last analysis. 
is only the logical conclusion of sound selling 


methods, correctly applied. 
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By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it ts principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 


No. 30 


| IDEAS that CLICK 
} 


t shi 


Only a sl 
was emphasized the 
recting the close of the 
channels which appeal to 
As a Pittsburgh general 
in New York City recently: 
personalize our selling. Too 


rt time ago in this column 
importance of di- 
sale through 
the prospect. 
agent declared 
“We must 
many agents 





haying attention! 


are not bringing their sales down to 
the individual. Instead they are making 
a speech or just expounding principles.” 

At the Chicago sales congress last 
week William J. Tucker, agent for the 
Travelers in Beloit, Wis., particularly 
stressed the relationship of the agent 
with an individual in the inter- 
view. He said: “The job of selling is a 
mental job and the completed sale is 
the result of the planned reactions of 
ne mind upon another mind.” 

To demonstrate his point Mr. Tucker 
took the educational contract and con- 
sidered the various motives to which an 
appeal might be made. Some of them 
were these 

Generous impulses: The greatest gift 
a father can make to his children today 
is a college education. 

Pride: Education is learning the rules 
of the great game of life. The man who 
plays that game best wins high stakes. 
Education is the surest ladder to success. 

Ambition: Tomorrow’s great men are 


sales 


children today Tonight you will eat 
dinner with a boy or girl who tomorrow 
may be a great musician, author, min- 
ister or physician. In the children of 


today slumber the geniuses of tomorrow. 


(sive your child a chance 

Mercenariness The college boy will 
earn over the course of his _ lifetime: 
above $130,000 more than will the un- 
trained boy What will that mean to 
your son and to you? 

Fear: Statistics show that one father 
out of five does not live to see his son 
through collec« Statistics show further 


that of all children under eighteen years 


f age left fatherless, less than one in 

forty ever sees within college walls. 
Have a large variety of closing and 

motivating appeals and change them to 


suit the individual prospect. In the case 
of the proud daddy who is himself a 
college graduate there is little need to 
sell the benefits of a college education. 
He may be interested in using life in- 
surance as a means of saving money for 
those thrilling four years which he 
knows are expensive. 
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Agent Creates Public 
View Toward Business 
TALK BY JOHN A. STEVENSON 





Tells Davenport Sales Congress of Pres- 
tige in Huge Payments by Compa- 
nies to Policyholders 





Looking at the record of payments by 
American life insurance companies which 
exceeded $21,000,000,000 from 1930 to 
1937 and approximated $2,400,000,000 last 
year alone, the life insurance producers 
who are responsible for creating the bus- 
iness that made those payments possible 
may hold their heads high, said John A. 
Stevenson, executive vice-president Penn 
Mutual Life, in addressing the sales con- 
gress at Davenport, Ia. last Saturday. 
The former sum is nearly twice as much 
as the total war debts owed and in de- 
fault by all European countries to the 
United States. Payments for last year 
were more than one and one-half times 
the pay received by every public servant 
in the United States and nearly three 
times as much as automobile factory pay- 
rolls. 

The relations of the life insurance 
company with the public are largely de- 
pendent upon its representatives; their 
honesty of purpose, knowledge and busi- 
ness ability determine whether the busi- 
ness can capitalize on the advantageous 
position which life insurance holds to- 
day, stated Mr. Stevenson. 

“It’s all right for us to point to sur- 
veys showing that the 110 billions of 
life insurance fill a greater variety of 
needs than ever before,” continued Mr. 
Stevenson, “needs for retirement income, 
business protection, estate conservation, 
as well as family protection. It's all 
right for us to say that public apprecia- 
tion of life insurance is greater than 
ever before—for sixty-four million people 
can’t be wrong. It’s all right for us to 
say that the greater variety of needs 
served by life insurance and the greater 
appreciation of life {insurance have com- 
bined to create greater opportunities for 
men and women who are in the business 
of selling life insurance today. But it’s 
not all right if we fail to keep pace with 
the opportunities which the progress of 
our business offers. 

“The public is alive to the value of life 
insurance, not only as a means of pro- 
viding emergency dollars but educated to 
the advantages it offers in the way of 
making dollars work for you when you 
want to stop working. 

“In the one-man business which you, 
as individuals, are running, therefore, 
can any life underwriter afford to let 
out-of-date methods and lack of infor- 
mation limit the very great opportunities 
that this business offers? And can you 
see the effect on the life insurance busi- 
ness as a whole when the contacts one 
underwriter makes in the course of a 
year are on a non-professional plane?” 





IF 


you would like 
managerial work; 


to engage in 


you have a record of good per- 
sonal production; 


you can work with and inspire 
a group of men; 


you have ambition and want a 
future. 


then a Progressive General Agency 
has an opening for you on a satis- 
factory salary plus basis of remunera- 
tion. 

Write in full detail giving previous 
history to 


Box 1331, The Eastern Underwriter 
94 Fulton Street, N. Y. 











Professional Status Of 
Agents Realized Today 


STRESSED IN INDIANA CONGRESS 





Several Speakers Take Part in Big State 
Meeting; O. Sam Cummings’ 
Views on Security 





Modern life insurance agents have 
gained the status of professional men, 
F. Hobart Haviland, vice-president Con- 
necticut General, told members of life 
underwriters associations from many cit- 
ies of Indiana at the Indiana life insur- 
ance sales congress held in Indianapolis. 
He said the professional underwriter 
bases his service upon thorough knowl- 
edge and a desire to serve in the best 
interests of his client just as other pro- 
fessional men do. 

Life companies are in the social se- 
curity in a bigger way than the Federal 
government and preceded its efforts in 
this field by 100 years, O. Sam Cum- 
mings, president of the National Asso- 
ciation of Life Underwriters, © said. 
“Since 1929 $10,500,000,000 has been paid 
out by the government for security of 
its people,” he stated. “During the same 
period legal reserve life insurance com- 
panies of the country in the normal 
course of business paid out on policies 
$21,600,000,000 or more than twice as 
much as has been added to the public 
debt.” He called attention to the great- 
er amount of life insurance in force 
now than ever before despite economic 
recessions of the past few months. 

Other speakers included William J. 
Greener, president of the Indianapolis 
association; Jack Lauer, Cincinnati, 
chairman of the Million Dollar Round 
Table; Claris Adams, president Ohio 
State Life; George H. Newbauer, In- 











A RECORD OF SERVICE 


Since 1847, the Canada Life has paid to 
or accumulated for policy owners, annuitants 
and beneficiaries, more than $650 millions 
—over $50 millions more than it has received 
in premiums. 
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diana insurance commissioner; Frank | 
Klingbeil, Prudential, Detroit; Harry k 
Williams, president American Life Cor 
vention; Ralph L. Colby, Carl | 
Maetschke and Howard E. Nyhart, « 
of Indianapolis. 





Comments on Banks 
And Life Insurance 


Banks should not engage in the sal 
of life insurance and by the same tok 
live underwriters should not go into !! 
trust business, Robertson Griswold, pre 
ident of the trust division, America 
Bankers Association, and vice-presidet! 
Maryland Trust Co., Baltimore, told th 
Philadelphia Association of Life Under 
writers at its April luncheon meeting 





CHICAGO BREAKFAST SPEAKER 


John A. Stevenson, executive vite 
president, Penn Mutual Life, is 
speaker for the breakfast meeting " 


Chicago on May 9, starting the week ‘! 
the annual message of life insurance ! 
the public. He has for his subjet 
“Present Day Life Insurance Trent: 
General chairman is L. Mortimer Buck 
ley, Provident Mutual, and Leonard Ul 
rich, Penn Mutual, is chairman for t 
breakfast. 





JAMES BREATH DEAD 

James Breath, former general mana 
in charge of the branch office of ! 
New York Life at 217 Broadway, ¢ 
York City, died in this city last wet 
He was 83, had retired from the \ 
York Life in 1924 after continucus ** 
vice from 1884. 


Francis O. Graf, manager of the (" 
Hall branch, Travelers, New York (" 
spoke Wednesday at a meeting of Davs 
Dorland & Co., insurance brokers, * 
Broadway, New York. 
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Four New Managers In 
Field of Metropolitan 


LF.STERN IN GLOUCESTER, MASS. 


Albert St. Laurent, at, St. Johnsbury, Vt.; 
A. F. Graulich, Red Bank, N. J.; 
J. W. McGehee, Florence, S. C. 





Four new field managers of the Metro- 
yolitan Life are Louis F. Stern, Glou- 
cester, Mass.; Albert St. Laurent, St. 


Albert F. Graulich, Red 


Johnsbury, Vt.; 
John W. McGehee, 


Bank, N. J., and 
Florence, S. ; 
Mr. Stern started as an agent in 
Bridgeport, Conn., on June 25, 1928. He 
became an assistant manager there in 
September, 1933, a general assistant man- 
aver in New England territory in No- 
‘vember, 1935, and an agency sales super- 
visor in New England territory in March, 
1937. He was promoted to be manager 
f the Gloucester district on January 24, 
this year. 
An Agent in Nashua, N. H. 

Mr. St. Laurent, who was appointed 
manager of the St. Johnsbury district in 
january, began his Metropolitan career 
as an agent in Nashua, N. H., May 5, 
1024. In March, 1926, he was promoted 
to be an assistant manager there and 
served in that capacity without inter- 
ruption until he assumed his present re- 
sponsibilities. 

Mr. Graulich has advanced to his pres- 
eit position in seven years. Appointed 
san agent in New Brunswick, N. J 

April, 1931, he received his first pro- 
motion three years later becoming an as- 
sistant manager in Plainfield, N. J., June 

11, 1934. In April, 1937, he was made an 
wency sales instructor in the Atlantic 
Coast territory. Then on December 27, 
1937, he be mg manager and took charge 
at Red Bank, 
Mr. icin 
Florence, S. C., 
entered the company’s 
went in Birmingham, Ala., in August, 
1930. He became assistant manager in 
charge of Fitzgerald detached section at 
\lbany, Ga. district in January, 1933, 
and five years later was promoted to his 
present position. 


Young New York Sculptor 
Wins Metropolitan Award 


\ young New York sculptor, Thomas 
G. Lo Medico, has been awarded the 
prize of $8,000 offered by the Metropoli- 
ian Life for a sculptured group chosen 
in open competition as most suitable as 
focal point in its exhibit at the New 
York World’s Fair next year. 

The competition was open to all sculp- 
tors who had completed at least one 
professional piece. Mr. Lo Medico’s 
work was selected out of a total of 257 
models submitted by 243 sculptors, of 
whom seventy-one were women. Coming 
irom all parts of the United States and 
Canada, the sculptured pieces were rep- 
resentative of all schools of art, from 
the classic to the ultramodern. Mr. Lo 
Medico’s work, however, is not  ultra- 
modern, but instead rather conserva- 
twely modern in design and simple in 
xecution, 

The jury of award was composed of A. 


‘who took charge of the 
district on January 24, 
service as an 





“onger Goodyear, pres‘dent of the 
Museum of Modern Art; Edward M. M 
Warbure, collector and patron of the 
ts; George Howe, architect, and Fred- 
tick H. Ecker, chairman of the board, 


nd Dr, Louis IT. Dublin, third vice-presi- 
‘mt of Metropolitan Life. 


ATTENDING SALES SCHOOL 


\mone those attending the Life In- 
‘irance Sales Research Bureau School 
t Del Monte, April 18 to 30, are these 
rom Los Angeles: John W. Yates, gen- 
(ral age t Massachusetts Mutual: Fred 
\ Kernan, director of publicity Pacific 
YTutual \lex Dewar, general agent 
Auitable Society; Charles Edwards, 
‘lumbi n National; E. A. Smith, agency 
nPervis Pacific Mutual; Walter Gas- 
"4 Bene ral agent Connecticut. General ; 
aleoly White, manager field training 


‘tie \lutual. 
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The fourth annual dinner of the home office division of The Equitable Veteran 


Legion—the old guard organization of 
held at Hotel Astor, New 
home office staff whose 
attended. A brief talk 
Roddey, 
Entertainment 


service records 


was made by 
followed. 


and dancing 


Few Rejections Are 


For Medical Defects 


UNDERSTANDING BY AGENTS 
Objective of ‘Meme Office ond Producers 
Is Getting and Keeping Good 
Class of Business 

At a recent meeting of the Agencies 
Committee, the organization of Pitts- 
burgh general agents and managers, Dr. 
Henry W. Cook, vice-president and medi- 
cal director, Northwestern National Life, 
spoke on current underwriting probiems 
from the home office viewpoint. 

Close cooperation between home office 





and field manager is necessary in Dr. 
Cook’s opinion. Field forces often feel 
that the home office is antagonistic or 


lacks understanding of field problems, On 


the contrary, according to the speaker, 
the two divisions have exactly the same 
objective, that of building up and keep- 
ing in force a good class of business. 
Two of the greatest agency problems 
are the selection of agency material and 
the education and training of the under- 
writer. 

The agent in the field must learn to 
appreciate underwriting problems from 
the home office viewpoint and must 


realize how important it is to the home 


office to be fair, equitable and consist- 
ent in its stand on rejections. Partiality 
or inconsistency destroys the agent’s 


confidence in the home office policy. 
Few Medical Rejections 
Dr. Cook deplored the fact that funda- 
mental knowledge, which is the requisite 
of any successful underw riter, is so often 


lacking. When rejcetions have been 
checked by any disgruntled agent, Dr. 
Cook stated, he will find that a very 
small percentage of his total rejections 


are due to medical causes. 

The speaker pointed out that the trend 
of mortality due to degenerative or 
cardio-vascular diseases is very much on 


the increase. A blood p-essure check is 
one of the most important indicators of 
this failing. On the other hand, the 
mortality trend due t» commun‘cable 


diseascs is considerably on the decline. 
The speaker pointed out that inasmuch 
as medical inspections vary, company 
practices vary, and the condition of the 
patient himself varies from time to time, 
there is little chance of ever arriving 
at a state of complete standardization 


by tie home office medical departments. 
TO ELECT NINE DIRECTORS 

The 

rectors at its 


May 10. 


will elect nine di- 
3altimore on 


Maryland Life 
meeting in 


the 
York, Monday evening 
ranged 
President 
a member of the fifty- year corps and connnander of the Le 


Equitable Life Assurance Society—was 

More than 1,800 members of the 
from five years to fifty and more 
Thomas I. Parkinson. William J. 
gion, presided. 


Northwestern National 
Operation Praised 


SIX DEPARTMENTS EXAMINE 


Minneapolis Company Commended For 
Prompt Payment of Claims and 
Liberality in Dealings 
A report highly commendatory to the 
company has been issued following the 
regular triennial association examination 
of Northwestern National Life as of De- 


cember 31, 1937. The Departments of 
Minnesota, Louisiana, Montana, New 
Jersey, Ohio and Texas participated in 
the examination. 


checks were made on vir- 
tually every phase of the company’s 
operations. “The company has contin- 
ued to maintain its sound financial con- 
dition,” the examiners summarized. “A 


Extensive 


large proportion of its assets are in- 
vested in bonds of high average quality 
and the remainder of the assets, con- 


sidering corresponding reserves, are con- 
servatively valued. 

“% ‘laims are paid promptly 
provisions are interpreted fairly. Many 
privileges, such as changes in form of 
policy and payment of premiums by ex- 
tension agreement, not provided in pol- 
icy contracts, are granted. Dividends on 
participating policies are reasonably con- 
sistent with current earnings. 

“For many years the company has been 
noted for completing the preparation 
of its annual statement on December 31 
and publishing the figures immediately 
ieseain Our analysis of the methods 
employed indicated that this is done 
with no loss of accuracy and that proper 
effect is given to all transactions occur- 
ring right up to the end of the year.” 


and policy 


Ten Year Comparisons 


A comparison of significant items from 
the statement of ten years ago, three 
years ago when the last examination was 
held and the current year was included 
in the report, showing that over the ten 
year period the company increased its 
asseis from $29,347,832 to $64,890,574 
and insurance in force from $257,825,730 
to $418,536,825. Annual income increased 
from $9,048,825 to $14,212,112 and bonds 
owned increased from $9,645,641 to $42,- 
859,859. Holdings of mortgage loans 
were reduced from $9,666,451 to $4,378,- 
793 during the period. 


CALLAHUE VISITING COAST 

Edward F. Gallahue, secretary-treas- 
urer American States Life, has been in 
Los Angeles visiting Southern California 
Manager Prentice Hewitt. 
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Bankers Still Weigh 
“Central Plan” Idea 


TRYING TO REACH AGREEMENT 
Cautious About Present Savings Bank 
Insurance Plan; National Group 


Meets Here May 4-6 





banks in the 
their 
intention to open insurance departments 
—the East New York Savings Bank, 
Greater New York Savings and the Lin- 
Bank all of Brooklyn—it 
good many more are in- 


While 


metropolitan 


so far only three 


area have indicated 


coln Savings 

appears that a 
terested in the plan and that all of them 
have not yet given up the “central plan” 
idea proposed by bankers to sell life in- 


surance through a single savings bank 
life insurance company. It is safe to 
anticipate that the subject will recéive 


some consideration, if not on the regular 
program at least in private groups, when 
the National Association of Mutual Sav- 
ings Banks holds its annual conference 
here at the Waldorf-Astoria Hotel from 
May 4 to 6. 


The “central plan” idea, which origi- 
nated with the bankers, received a seri- 
ous setback with the enactment of the 
Livingston-Piper bill at the last  ses- 


sion of the New York State legislature 
but reports have it that support for the 
idea is still strong enough to revive the 


issue at legislative sessions within the 
next two or three years. To support 
that belief it is said that executives of 


the Savings Bank Association and of the 
Savings Bank Life Insurance League re- 


cently have been in conference trying 
to agree on a central plan which will 
satisfy those who favored the bill just 
passed. 

The principal objection of Governor 
Lehman to the central plan was that he 
wanted to keep the investments of re- 
serves in the local communities of the 


state rather than to have them central- 
ized. Opponents of the central plan fear 
that it might become too large and too 


remote from its policyholders. The re- 
lationship between the officers and de- 
positors was one of the reasons for 


choosing savings banks as a vehicle to 
distribute life insurance. In any event 
it is evident that the “central plan” still 
has its supporters, that bankers have 
little desire to make any public state- 
ments about bank insurance departments 
at this time. 


New Compendium Issued 
By New York C. L. U. 


New York Chapter, Chartered Life 
Underwriters, reports that the “Com- 
pendium of Company Information” will 
be available shortly. It includes com- 


pany practices in regard to optional set- 
tlements and beneficiz ary agreements. In 
the new edition are several companies 
not included previously and many new, 
pertinent questions have been added. It 
has been decided to limit the number 
of copies for distribution beyond mem- 
bership in the chapter. Carl M. Spero, 
235 Fourth Avenue, New York, is chair 
man of the distribution committee 


DR. DONALD c. HOFFMAN DEAD 


Dr. Donald C. Hoffman, an associate 
medical director of the Metropolitan 
Life, died of a heart attack last week. A 
graduate of DePauw University and 
Harvard Medical School in 1926, he was 
formerly director of the chemical labo- 
ratory, Boston City Hospital, and with 
the Metropolitan since 1932. He was 39 


COLUMBIAN NATIONAL GAINS 


A. A. McFall, vice-president Columbian 
National Life, announces an increase of 
10% in accident and health sales during 
the first quarter this year, Leading agen- 


How: ard A. 


cies in production were 
Shearer, eaten: George L. Dyer, St. 
Louis; E. E. Lamb, Chicago, in the 


order named. 
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Hyde Park School 
Wins Prize Again 


SECOND YEAR IN SUCCESSION 
Richard Baer Centers First Prize in 
Chicago Contest Writing on Road 
to Financial Security 





For the second consecutive year Hyde 
Park High School has produced the 
winner for Chicago in the life insurance 
essay contest. Richard Baer, age 17, 
won first prize in the Chicago compe- 
tition and a chance to win in the na- 


tional contest with his: paper “The Road 
to Financial Security.” Miss Joan Au- 
gustus, last year’s winner of Chicago 
and national first prizes, was also from 


Hyde Park School. 

Results of the competition were an- 
nounced by Gerard S. Brown, chairman 
of the essay contest committee for the 
Chicago Association of Life Underwrit- 
ers, which conducts the competition 
yearly in Chicago and suburban schools 
in connection with the Annual Message 
of Life Insurance. First prize eutiete 
has been presented to the winner by 

McKeough, president of the associa- 


tion, and the prize money, going to ten 
winners in all, will be presented at the 
annual life insurance breakfast May 9, 


opening the week of the annual message 
Plaque To Be Awarded 


Supplementary prize awards to be 
made at the breakfast by Mr. McKeough 
include a plaque to Mercy High School, 
which had four contestants among the 
ten prize winners. This plaque is a spe- 
cial gift of Sidney S. Eckstone, contest 
committee members, who introduced the 
contest to the students at Mercy High. 

F. J. Budinger has been accorded rec- 
ognition as the committee member whose 
efforts in introducing the contest result- 
ed in the largest number of entries. His 
record includes Leyden Community High 
School, 35 essays; Mallinckrodt Acad- 
emy, 75, and New Trier High School, 43, 
making a total of 153 essays resulting 
from his work. 

More than 1,000 essays were entered 
from nearly a hundred of the city’s pub- 
lic and parochial schools. 





SPEAKS ON INVESTMENTS 





Emphasizes Importance of Earning Val- 
ues in Life Company Portfolios 
Over Long Period 

A disposition to follow market prices 
and liquidating values as distinguished 
from “earning values” prevails among 
investors today, Thomas D. Sheering, in- 
vestment broker, told members of the 
Indianapolis Actuarial Association at its 
last meeting. 

Speaking on “Investments of Life In- 
surance Companies” at a dinner meeting, 
he asserted: “It is essential to any sound 
life insurance practice to remember its 
investments are intended to protect and 
liquidate long contracts.” Harold Smith, 
president, actuary of the Peoples Life 
of Frankfort, Ind., presided and Walter 
Huel of the Indianapolis Life introduced 
the speaker. 


ASSETS AND VOLUME RISE 


Jefferson Standard Life Now Has $372,- 
300,000 Outstanding; Resources Stand 
At $74,000,000 
Julian Price, president Jefferson Stan- 
dard Life, announces that during the 
first quarter of this year the company 
increased its volume in force to $372,- 
300,000. Assets increased more than $1,- 
000,000 during the past three months and 

now stand at $74,000,000 


YOUNG MEN TO MEET 

The young men’s division, Life Under- 
writers Association of St. Louis, held 
its first meeting April 20. George F. 
Stevens is secretary of the division. The 
principal speaker was Sydney Salo- 
mon, a member of the Million Dollar 
Round Table for 1937. He is a personal 
producer for the M. A. Nelson agency, 
Equitable Society. 
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Richard Baer, 17, (center) Hyde Park High School student and winner of first 
prize for Chicago schools in National Life Insurance Essay contest, receives certifi- 
cate from A. E. McKeough (left), president of Chicago Association of Life Under- 


writers. 
association. 


ASKS SUPPORT FOR IDEALS 





President Head of General American 
Life Says Some Individual Sacri- 
fice Is Now Necessary 
Walter W. Head, president General 
American Life, addressed the Pittsburgh 
Supervisors Club and their guests April 
18 on world events, reviewing the situa- 
tion in China, Spain, Germany and Italy. 


He drew the implication that each man 
must do a little clear thinking for him- 
self and then decide his own best course 
of action. 

Mr. Head expressed concern for the 
seeming low ebb of American morale. 
By contrast he found extremely high pa- 
triotic fervor existing in Italy and Ger- 
many when he last visited those coun- 
tries. Our heritage of institution and 
beliefs seems to be threatened unless we 
can once again find that enthusiastic pa- 
triotic morale which characterized Amer- 
icans for many years. Mr. Head called 
upon his audience each to make some 
sacrifice of time or money to aid and 
encourage the preservation of American 
ideals. 


CASHIERS FORM ASSOCIATION 

The Life Agency Cashiers Association 
has been formed in San Francisco, The 
officers are John F. Fixa, Prudential, 
president; Thomas W. Hoag, Penn Mu- 
tual, vice-president; Albert White, Phoe- 
nix Mutual, secretary-treasurer. Among 
the several subcommittees appointed by 
the president, one of the most effective 
and interesting has proved to be that on 
research. Members of this committee 
have carried on several factual investiga- 
tions, the most valuable of which has 
been the publication of a nine page bro- 
chure entitled “Notes on Correct Tele- 
phone Usage and Phraseology for Life 
\gency Offices.” 








STAMP CLUBS MEET 
A “Professor Quiz” session between 
members of the New York Life Stamp 
Society and the Metco Stamp Club was 
held April 11. The master of ceremonies 
was F. Beckerich of the Metco group, 
the announcer W. Maloney of the same 
group and Prof Phil A. Quiz was im- 
personated by William Rosenblohm of 

the New York Life organization. 


DR. W. R. WARD ELECTED 


Dr. William Rankin Ward, medical di- 
rector, Mutual Benefit, on April 12 was 
unanimously elected moderator of the 
Newark Presbytery. Dr. Ward has been 
an elder of the Elizabeth Avenue Pres- 
byterian Church of Newark since 1900 
and a member of the church since 1884. 


At right is Cerard Brown, chairman of essay contest committee for the 





EXTENT OF SALES DROP 





First Quarter Trend in Production Down- 
ward But Five States Are Still 
Ahead of Last Year 

Figures released by the Life Insurance 
Research Bureau covering total 
Ordinary sales (exclusive of Group) for 
the United States show that the general 
trend for the first quarter in 1938 has 
been downward. Despite this drop six 
states are still ahead of last year. They 
are Kentucky, Nevada, North Dakota, 
South Dakota, Texas and Utah. 

Somewhat more than $1,500,000,000 of 
new Ordinary has been sold this year, 
more than one-third of which was placed 
in March. Compared with March, 1937, 
this is a small volume, since it shows 
a decrease of 24%. The low March fig- 
ure was general throughout the country 
and no section registered a gain for the 
month. In the entire United States the 
March, 1938, sales totaled $568,473,000, 
the ratio of 1938 to 1937 being 76%. For 
the first quarter sales were $1,550,991,000, 
the ratio of 1938 to 1937 being 82%. 


Sales 





MIDWEST HONORS PRODUCERS 

J. W. Kinsinger, vice-president Mid- 
west Life, Lincoln, reviewed the progress 
of the company di: ring the past six years 
at a dinner for agents, officers, dircc- 
tors and home office employes. W. J. 
Kness of Carroll, Ia., was awarded a 
silver trophy as the company ’s leading 
personal producer in 1937. J. T. Maillie 
agency, Oelwein, Ia., was similarly hon- 
ored as the leading agency for the same 
period. W. M. Thompson, Pawnee City, 
Neb., was named senior agent by virtue 
of a thirty-two year continuous service 
record. George Crocker, Omaha, was 
cited for having given the company more 
business than any other individual in its 
history. 





AWARDED LIFE MEMBERSHIP 

General Agent Morton H. Wilner of 
the State Mutual Life in Washington, 
D. C., was made an honorary life mem- 
ber of the District of Columbia Life Un- 
derwriters Association, the first time this 
honor has been conferred in Washington. 
Presentation of the scroll was made at an 
underwriters’ mecting April 5. 





BRIEF WITH SUPREME COURT 

Maslon & Brill, attorneys in Minne- 
apolis, have filed with the United States 
Supreme Court a brief in support of the 
petition of Col. William H, Neblett ask- 
ing a review of California court proceed- 
ings in the Pacific Mutual Life reor- 
ganization, 
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Ciao ~ St. Satie 
Agency 75 Years Old 


ROBERTSON TALKS GOOD WILL 


Vice-President McLain Tells of How 
Company Was Started in 1860 By 
Indomitable Hugo Wesendonck 
Objectives of the M‘ssouri Depirtment 
nunder the administration of 
Stark were outlined by Superintendent 
of Insurance Robertson in an address 
April 21 in connection with observance 
of the seventy-fifth anniversary of th 

Guardian Life’s agency in St. Louis 

Superintendent Robertson renirked: 
“He is shortsighted who does not see 
that every blow aimed at an insurane 
range ay © as such, eventually falls flush 
m the face of the policvholder-investor’ 
He added that it shall be the endeayor 
of the Missouri Department under his 
leadership to strive for good feeling be- 
tween the insurance companies and _ th 
public, inasmuch as the companies ar 
the property of their policyholders and 
the investing public. 

James A McLain, New York, vice- 
president of the company, sketched th 
history of the Guardian since it was 
established in 1860 by Hugo Weser- 
donck, who just a few years earlier had 
fled from his native Prussia because of 
political persecution. Mr. McLain added: 
“This story I have given you of what a 
German youth, blessed by initiative and 
eirded with courage and a willingness t 
work, started and nurtured when given 
the opportunity, is really the story i: 
miniature of American business.” 

Old Policyholders Present 


Other speakers were George Hack- 
mann, manager Jefferson City agency, 
and Joseph T. Peterson, St. Louis man- 
ager, who presided. The guests of honor 
included Arthur Niemeyer, manager 
Belleville, Ill, agency; J. P. Altheide, 
New Haven, Conn., a policyholder for 
forty-nine years; Rudolph Bang, St. 
Louis, policyholder since 1892, and Wil 
liam Pagenstecher, great-grandson of th 
sixth St. Louisian who bought a policy 
when the company’s agency was openei 
there in 1863. Frank F. Weidenborner, 
Jr., superintendent of agencies, ani 
George Mendes, assistant supe -rintendent 
of agencies, were also in attendance. 

It was stated that within a month 
after the company’s agency had been 
established in St. Louis in 1863, it had 
of iced $50,000 of insurance on fifteen 
local business men. The policy average 
of better than $3,000 was considered very 
cood in those pioneer days of life in 
surance. 


Gove ror 





POLICYHOLDERS GUESTS 





Indianapolis Agency Northwestern Mu: 
tual Issues 7,500 Invitations to 
Open House Party 
An open house and reception for po 
icyholders in the Northwestern Mutua 
Life was held April 23 in the new offices 
of the -E. A. Crane general agency. 
total of 7,500 invitations were issued bi DY 
the agency, which has just marked tt 
tenth anniversary in Indianapolis. 
Grant L. Hill, director of agencies from 
the home office, and Joseph T. Gallaghe: 
superintendent of claims, . were speci 
guests of Mr. Crane. District agent 
representing the twenty-seven central In- 
diana counties covered by the agent 
were present. The agency also is cele: 
brating a 14% gain in business for th 
first quarter of this year over last. 


LaCROSSE MEN MEET 

Activities of the Wisconsin and nati 
al life organizations were discussed Dt 
fore the monthly meeting of the recent! 
organized LaCrosse association by h 
ert L. Hess, Madison general agent Lit 
coln National Life and first vice-pres" 
dent Wisconsin State Association of Lift 
Underwriters. He told of plans for ™ 
tional observance of the annual message 
of life insurance to the public in Mar 
and urged the local group to join " 
making it a success. 
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A Great Reliance 


Someone has pointed out that our life on this earth, in com- 
parison with time, is very brief. We come to realize that there 
is much to do and little time in which to do it. Many men 
die with plans uncompleted, and many others are prevented 
by physical impairment from working out their plans. Life 
insurance, therefore, has become a great reliance, for it un- 
derwrites a man’s future—his greatest gamble. He can have 
the highest ambitions, the best intentions, and lay what he 
considers fool-proof plans, but death or disability can destroy 
them with one stroke. Unless he is unusually wealthy, he 
must rely upon life insurance. 


Massachurett Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 
Bertrand J. Perry, President 
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Advertisement 





Making salesmen “national advertis- 
ing conscious” is a full time job. Week 
to week, month to month, year in and 
year out, Bankerslife keeps telling ‘em 
about the ads and showing ‘em how to 
The 
result is that, on the average, every ad 
of 6,000 
Bankerslife 


use the ads to increase sales. 
is called to the 
prospects, handpicked by 


salesmen. Sales, accordingly, of course. 


attention 


—BLC— 


One of Manhattan’s most prolific 
producers wrote most of his business on 
Park Avenue prospects Chided 
about his “luck with the big shots,” 
the underwriter challenged the entire 
office force to a contest, the winner to 
be determined by the number of appli- 
cations . . . Target of the contest was 
the average man, but the challenger 
went about in his town car, carrying 
with him his own doctor... He won, 
of course, but . . . while he was out 
seeing a ‘small business man” one day, 
his nearest opponent came along, sold 


his chauffeur. 
—_—T 


Broadcast to a world-wide and eager 
audience was Secretary of State Cor- 
dell Hull's reciprocal trade speech at 
the second annual National Farm In- 
Des 


Center of interest in farm problems 


stitute in Moines last month. 


and birthplace of the and 
Des 
known as the home office city of the 
Bankerslife, whose President, Gerard S. 


Nollen, was chosen most worthy of 


unique 


progressive Institute, Moines is 


welcoming Secretary Hull on arrival. 


—BLC— 


When Dale _ E. 
Miller, Lorain, Ohio, sits down with 
husband and wife to discuss the fam- 
ily’s absolute minimum requirements, 
should the paychecks suddenly cease, 
he jolts many a husband with this 
one: 


Bankerslifeman 


“You give your wife a certain 
sum of money each month to run the 
home, take care of herself and the 
children. 
back?” 


getting statement he’s found yet. 


How much does she give 
Dale says it’s the best action- 
His 


sales back up his assertion. 
ao §L_¢= 


BANKERS LIFE 
DESMOINES COMPANY 


Established 1879 
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BREISKY 


The Connecticut General Life has ap- 


JOHN V. 


pointed John V. Breisky manager of 
its Baltimore branch office to succeed 


\lbert J. Starner, resigned. 

Mr. Breisky was born in Vienna, 
Austria, and received his education there. 
He came to the United States in 1921 
and from then until 1933 he was con- 
nected with the Westinghouse Co, In 
1933 he joined the Connecticut General 
and for the last three years has been 
assistant manager of the company’s Pitts- 
burgh branch office. 


L.O. M. A. 


(Continued from Page 3) 
company tries to use the young man’s 
services as profitably as it can until he 
develops maturity and after that point 
the results up to the present have been 
very encouraging.” 

Correspondence and Agency Audit 

Giving statistics from the mailing de- 
partment of the Massachusetts Mutual 
Life home office which receives 3,840 
pieces of incoming mail every day and 
mails out 4,000 pieces daily on the aver- 
age, David J. Muir, assistant manager, 
conservation department of the company, 
said that less than 200 letters daily are 
personal to policyholders emphasizing 
that policyholder service in correspond- 
ence is an agency function. On that basis 
he discussed the need for instruction in 
good letter-writing and supervision of 
agency office correspondence. 

“Skill and judgment is necessary in 
correspondence from the home office,” 
he said, “because letters from the home 
office to agents are usually quoted in 
exact form to policyholders.” He cited 
a definite trend away from dictated let- 
ters and to standardized forms and en- 
closure slips in view of economy and 
without any undesireable effect on the 
relations of policyholders and agents. 

The subject of correspondence is not a 
new one with the Life Office Manage- 
ment Association. Only a year or two 
ago the association published a_ book, 
“Life Insurance Correspondence” writ- 
ten by Dr. Felix E. Held of Ohio State 
University. 

Final session of the conference was 
under chairmanship of George W. Skil- 
ton, comptroller, Connecticut General, 
and a past president of L.O.M.A. The 
discussion on the agency audit covered 
broad phases of that subject and re- 
vealed again the purpose of the home 
office to raise the efficiency of the agency 
office staff to such a degree that the 
general agent or manager is relieved of 
routine details and is concerned only 
with a summary of the facts. The audi- 
tor is concerned with the relationship be- 
tween the agency and home office and 
part of his duties are to make every ef- 
fort to sec that the two branches of an 





Tells Ways Cashier 
Can Help Sales Force 
STRESS ON CONSERVATION 
Wm. J. Nenner Speaks Before Confer- 
ence Here of Life Office Man- 


agement Association 





An agency viewpoint was injected into 
the Eastern special conference of the 
Life Office Management Association in 
New York City last week with the re- 
marks of William J. Nenner, assistant 
to agency vice-president, Penn Mutual, 
on ways in which the agency cashier 
and his office staff could assist the pro- 
duction force in the agency. He recom- 
mended that the field employes keep 
sales and service conscious, take part in 
sales meetings and occasional confer- 
ences, be enthusiastic about contests and 
keep the agents supplied with data on 
existing policies, premium payments, 
loans, dividends and withdrawals. 

About conservation Mr. Nenner said: 
“It is stupid to spend time on acquisition 
of new business and neglect the business 
on the books. Close cooperation be- 
tween office and agents is necessary. A 
good agent writes good business and a 
good cashier does a good conservation 
job. The cashier is in a position to 
make suggestions to agents about selling 
the type of business that will stick, 
about the savings made by paying pre- 
miums annually or semi-annually rather 
than quarterly.” He endorsed the trend 
toward the formation of cashiers’ asso- 
ciations. 

His talk included a tribute to Gordon 
Hardwick of the Penn Mutual, imme- 
diate past president of the Life Office 
Management Association, who devised a 
plan for furnishing Penn Mutual agents 
with change of age and birthday cards 


from information on  addressograph 
plates. The system gives the agents val- 
uable leads on their own and orphan 


policies at an opportune time, Mr. Nen- 
ner said. 


Ways Cashier Can Be Helpful 


“The cashier and his staff can help or 
destroy,” declared Mr. Nenner. Ways 
he suggested it might help were briefly 
these: 

The cashier must have an apprecia- 
tion of the agent’s problem. The office 
staff must realize the importance of the 
agent’s job and appreciate that their own 
jobs depend on his. The staff can make 
timely suggestions that may result in 
additional business. Because the income 
of the agent depends on commissions the 
office can help to stabilize him. The 
staff can also do these things: supply de- 
tails to the agent, watch the morale of 
the new man and help him avoid a 
slump, get enthusiastic about sales- and 
sales contests, keep the office neat and 
businesslike, keep agency supplies up-to- 
date, keep the literature display up-to- 
date and attractive and be ready to sup- 
ply information about rates, applications 
and forms which the agent may need. 





KROLL MADE CASHIER 


Arthur A. Kroll, who has been with 
the Phoenix Mutual for ten years, first 
as secretary to Manager Corbett at the 
New Haven agency, then as assistant 
cashier and later as traveling auditor, 
has been promoted to cashier of the 
Newark, N. J., agency of which Lloyd 
D. Harrison is manager. He is a resi- 
dent of Newark. 





agency—production and office staff— 
work in harmony. 

Papers on different phases of agency 
auditing were prepared by R. A. Taylor, 
assistant comptroller, Sun Life of Can- 
ada; Carl E. Schneider, coordinator, Na- 
tional Life of Vermont; Herbert J. 
Lumbra, auditor of agent’s accounts, 
State Mutual; A. D. West, assistant sec- 
retary, Reliance Life; Ned H. Allen, 
Mutual Benefit, and Robert Steel, audi- 
tor, Fidelity Mutual Life. 





During APRIL — 
A. & H. Month 


Sell Quality 
Accident Insurance 


This is the month in which 
alert agents start the Spring 
offensive for accident insurance 
and in so doing increase their 
own incomes and enhance the 
protection of their clients. 


The PREFERRED ACCI- 
DENT’S 55th Anniversary Pol- 
icy is unusually attractive to 
applicants who may qualify, 
and it contains many liberal 
features at a low premium cost. 
It is one of many accident poli- 
cies issued by this company of- 
fering exceptional opportuni- 
ties to the 


LIFE INSURANCE AGENT 


afraid to talk 
accident insurance during his 


who is not 


interviews. 


These policies are backed by 
a casualty company that has 
specialized in offering quality 
accident insurance to preferred 
classes of risks for more than 
fifty years. 


Accident insurance is the 
easiest form of insurance to 
Everyone is a prospect, 
daily newspapers are full of 
leads, the demand is increas- 
ing and April’s Accident & 
Health Week observance cen- 
ters the attention of the nation 


on this line. 


sell. 


You might as well capital- 
ize on this form of insurance 
as you go along. If you don't 
someone else will. 


Send for complete details on our 
accident policies and direct agency 
contracts. 


The 
PREFERRED ACCIDENT 


Insurance Company of New York 
80 Maiden Lane New York, N. Y- 
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National Conservation Bureau 


(Carried forward from Page 39) 


American Standards Association which 
develops safety code standards of all 
kinds. 
Education Division 
At the head of the National Conserva- 
tion Bureau’s educational division is Dr. 
Herbert J. Stack, who has visited many 
parts of the country, conferring with 
state and local educational authorities. 
He has helped prepare and revise study 
courses which are now in use in twenty- 
six states. His office has maintained a 
steady service in providing teaching ma- 
terials and aids of various kinds, Last 
year he went to California at the re- 
quest of the California Department of 
Motor Vehicles, where he conducted a 
series of conferences on school safety 
instruction and distributed teaching ma- 
terials for school teachers attending the 
Summer sessions at California universi- 
ties and colleges. He then made a trip 
through colleges and schools of Mis- 
souri, Kansas, Nebraska, Michigan, Ken- 
tucky, District of Columbia and Mary- 
land, and addressed also a series of re- 
sional conferences of high — school 
teachers. 
Traffic Division 
Harold F. Hammond, director of the 
trafic division, has also traveled widcly 
and given courses for state police bod- 
ies, especially in New York, Virginia, 
Ilinois and Maryland. In the Summer 
of 1937 the traffic division began active 
work in the development of a standard 
code for official inspection of motor ve- 
hicles and this was done under the joint 
sponsorship of the bureau and_ the 
\merican Association of Motor Vehicle 
\dministrators. It is intended to devel- 
op this code to qualify and improve 
standards. Considerable research for the 
bureau has been done by Wilfred Brown, 
formerly of the Connecticut motor ve- 
hicle department. 
The bureau has just recently issued a 
booklet, “Traffic Engineering and the 
Police,” published jointly with the safe- 
ty division of the International Associa- 
tion of Chiefs of Police. It is a hand- 
book intended to be a practical guide for 
police officers doing traffic engineering 
work, It is attractively illustrated and 
for the first time makes available for 
many who have a practical need for it 
amanual dealing with the elements of 
trafic engineering. 
Mr. Hammond _ has 
serve as secretary of 
Trafic Engineers. 
School Children 
One of the great activities of the Con- 


been elected to 
the Institute of 


servation Bureau is its cooperation with 
high school children. In many parts of 
the United States children are now being 
especially trained to study traffic condi- 
tions and to learn how they should be 
prevented. One of the most popular 
books prepared by the bureau is “Man 
and the Motor Car.” It is the bureau’s 
high school text book. To date more 
than 125,000 copies have been distrib- 
uted. The book is now in its thirteenth 
edition. Special editions have been pub- 
lished for Pennsylvania, Michigan, IIli- 
nois, South Dakota, North Dakota, South 
Carolina and the board of education of 
Detroit. 

In Illinois 450 out of 800 high schools 
are using this book. It is estimated that 
outside of Cook County 31,500 students 
in those 450 schools are being taught the 
principles of safe driving. 

Special Service Division 

John J. Hall, director of the special 
service division, has been active in pro- 
moting relationships with many organi- 
zations and public agencies, among them 
the American Association of Motor Ve- 
hicle Administrators and American Le- 
gion. His acquaintance with public offi- 
cials of high position is unusually large. 
He has attended innumerable meetings 
and conferences of street and highway 
safety officials and has had charge of 
the outdoor poster program of the bu- 
reau. The billboard, painted by Hayden 
Hayden, distinguished illustrator, called 
“What Have I Done?” has appeared on 
many roadways. It.showed a policeman 
carrying a child who had been struck by 
a motor car. He has been the bureau’s 
representative in its joint program with 
the American Legion for the promotion 
of street and highway safety. The pam- 
phiet, “American Legion and the Traffic 
Accident Problem,” began to be distrib- 
uted several years ago and has been 
unusually effective: Hall is also chair- 
man of the public safety committee of 
the New York State Department of the 
American Legion. 

The National Conservation Bureau has 
made much effective use of films. The 
Bureau has about seventy sets of slides 
in circulation and in addition has placed 
more than one hundred sets in state de- 
positories. The film which has been in 
use longest is “Death Takes No Holi- 
day.” 

The bureau contemplates opening in 
the Fall a course in one of the universi- 
ties whose principal aim will be the 
teaching of safety to teachers. 





Sales Congress Speakers 


For Meeting in Wisconsin 


Grant L. Hill, director of agencies 
Northwestern Mutual; W. H. Winterble, 
director of agencies Bankers Life, Des 
Moines; O. Sam Cummings, Houston, 
Texas, president National Association of 
msurance Agents, and Commissioner H. 
|. Mortensen of Wisconsin, will be the 
itincipal speakers to address the second 
anual convention and sales congress of 
the Wisconsin State Association of Life 
(nderwriters, to be held at Sheboygan 
May 12. Present officers of the state 
Rsociation are E. G. MacDonald, She- 
boygan, president; Robert L. Hesse, 
Madison, and M. B. Matteson, Green 
Pay, vice-presidents; Alvin Moser, Mil- 
vakee, treasurer, and Clyde Coffel, 
lilwaukee, secretary. 





NORTH CAROLINA MEN MEET 


The North Carolina agency, Massachu- 
‘tts Mutual, of which Alvin T. Haley 
§ general agent, conducted an educa- 
nal conference early in April in 
Teenshoro, occupying two days. Guest 
beakers were present from the home 
Ce and a large group of local agents 
ended from North Carolina towns. 
"and Mrs. Haley entertained all mem- 
TS of the agency at their home. 


Railroad Men Speak At 


Dinner of Veterans Club 


The Veterans Club of the Mutual 
Benefit held its sixteenth annual dinner 
last weck, attendance being the largest 
in the club’s history. William T. Gay- 
nor, assistant advertising manager New 
York Central Railroad, and John M. 
Fitzgerald of the Eastern Presidents 
Conference, a railroad men’s organiza- 
tion, were the speakers. President John 
R. Hardin and Vice-President Edward 
E. Rhodes spoke and Mr. Hardin ini- 
tiated six new members: Charles A. 
Bleier, Cornelius P. Callaghan, Edward 
S. Fishwick, Dr. Frederick W. Hagney, 
William H. Kellett and Carl W. Wied- 
mann. 





LUNCHEON TO MISS LEBERLE 


Miss Elsie A. Leberle, agency cashier 
in the Isadore Freid agency, New Eng- 
land Mutual Life, 60 East Forty-second 
Street, New York City, has been with 
that office for ten years. On April 18, 
the anniversary date, Mr. Freid was 
host at a luncheon for the entire agency 
force in honor of Miss Leberle. She was 
presented with a Tiffany cake dish by 
the general agent and a handsome desk 
set by the field and office staffs. 


A. & H. Sales Breakfast 


Has Capacity Crowd 
PEDRICK AND BURDICK SPEAK 


Affair Sponsored by New York A. & H. 
Club as Part of Its Observance Of 
Accident & Health Week 


A sales breakfast which attracted a 
capacity crowd of more than 300 into the 
Hotel Governor Clinton, New York, was 
given by the Accident & Health Club 
of New York on Tuesday to the pro- 
ducers of the metropolis. John F. 
O’Loughlin, Royal Indemnity vice-presi- 
dent, who is honorary chairman of Ac- 
cident & Health Week activities in New 
York, extended a warm welcome and di- 
rected attention to the April 25-30 period 
as Accident & Health Insurance Week. 
Francis T. Curran, Continental Casualty, 
was in charge of breakfast arrange- 
ments and did an excellent job with the 
support of Warren R. Rehman, U.S-F. 
&G.; W. F. Casey, Accident & Casualty,’ 
and J. R. Mainzer, London & Lanca- 
shire Indemnity. 

Captain William Pedrick, president 
of W. J. Pedrick & Co., Inc. gen- 
eral agents of the Equitable Life Ax 
surance Society, was the first guest 
speaker and took as his subject the value 
and need of accident and health insur- 
ance. Lester Burdick, general agent, 
Loyalty Group in Massachusetts and 
Rhode Island, was the other guest 
speaker, and came down from Boston 
especially for this early morning speak- 
ing engagement. At the conclusion of 
the speaking Wesley T. Hammer, Loyalty 
Group, general chairman of A. & H. 
Week in New York, spoke of the “68” 
button and pencil presented to those at- 
tending the affair and urged that they 
be used effectively as sales aid in pre- 
senting the need of income protection to 
prospects. 


Capt. Pedrick’s Address 


Captain Pedrick reminded his audi- 
ence of the newspaper account of an 
operation performed by a young interne 
while lying on his side on an elevator 
girder; of the railroad accident near 
Harmon, N. Y., that sent twelve or fif- 
teen people into a hospital; of a fire 
truck accident in Brooklyn when eight- 
een people were injured, and of the 
Greater New York Safety Council meet- 
ing where it was demonstrated that 65% 
of persons killed in New York last year 
by traffic accidents were adults. 

He held that these and similar ex- 
amples must be daily stimulus to the 
sale of accident and health insurance. As 
another reminder of the need for this 
insurance he noted that the number of 
people killed by accident in the United 
States every two years approaches the 
number of soldiers and sailors killed or 
who died of wounds in all the wars of 
our country during the past century and 


a half. 
Misplaced Optimism 


What is accident and health insurance, 
Captain Pedrick asked. He answered his 
own question: “It’s an indemnity against 
loss of time, because time means ability 
to work, work means income, and with 
income we can meet life, at least on even 
ground. When accident or ill health 
robs us of time, income invariably stops, 
and worry starts.” Then he observed how 
each person goes through life each day 
harboring the idea that he or she alone 
will be safeguarded. We forget, or we 
don’t wish to be reminded, that without 
time, without health, all other precau- 
tions might as well be forgotten. Con- 
sider the people who are blind, he added. 
How many of them had their income 
stopped short when fate struck them? 
Two-thirds of the accidents that inter- 
fere with a man’s working are non-occu- 
pational. This produces interest in group 
accident and health insurance. The bur- 
den of lost time is too heavy for em- 
ployes to carry individually. The group 
health and accident idea is indicative of 
the great need for personal insurance. 
There is a policy to fit every nee4 and 
every pocketbook. Continuing, Captain 


Minninger Finds Aid 
In Accident Contract 


SELLS IT IN ONE INTERVIEW 
At A. & H. Club Connects in New York 


Stresses Importance of Knowing 
Policy Thoroughly 


Frank Minninger, manager for the 
Connecticut General in Newark, N. J., 
was one of the hits on the sales con- 
gress program of the Accident & Health 
Club of New York held last Friday prior 


to the start of Accident & Health Week. 
The man who has accident insurance in 
his sales kit, knows the contract, claim 
procedure, interpretations and classifica- 
tions of risks, will find his clients im- 
pregnable, his prospects multiplied and 
his income augmented, Mr. Minninger 
declared. He continued: 

“Many general agents of life compan- 
ies are beginning to recognize that ac- 
cident insurance can be of assistance to 
their agents. After all, an agent who is 
making money is a better agent for him 
and the selling of accident insurance 
really takes nothing away from the gen- 
eral agent. It only assists him in get- 
ting more business. I know of several 
cases where the general agent insists 
upon his men learning something about 
accident insurance and selling it along 
with his own product and has found it 
most beneficial. 

“Accident insurance should be a one 
interview sale and no time should bx 
spent on call-backs. If my men come 
into the office and think they have a hot 
prospect for accident insurance, I tell 
them to forget it. They are wasting 
their time to go back a second time. 
Every time a man gets an accident ap- 
plication he gets almost all the informa- 
tion he needs to build a life program for 
the prospect. More than once we have 
gone back in delivering an accident pol- 
icy with a life program a man knew 
nothing about, presented it and sold it. 
Failing to sell the life program, we have 
at least been paid for our time from the 
commissions derived from the accident 
sale. 

“Life insurance and accident insurance 
should go hand’in hand. I can appre- 
ciate that insuring property is an entirely 
different situation in that you have defi- 
nite values to consider, but both life 
and accident are personal and are based 
on a man’s earning power. I have had 
life men say to me, ‘Yes, accident in- 
surance is all right, but if I run into a 
claim and don’t satisfy the client then 
I am out of luck on the life.’ Poppy- 
cock! If the accident contract is sold 
properly in the first place there will 
never be any argument unless the man 
is ridiculously unreasonable. The trouble 
with most men who complain is that 
they try to sell it without knowing any- 
thing about it and refuse to find out any- 
thing about it. 

“If accident insurance paid no com- 
missions at all, it would still be worth 
while from a safety factor of competition, 
service angle to the clients, prospecting 
aid for ourselves. Happily the commis- 
sions are there. It is no wonderful feat 
to sell one accident contract a week.” 





Named Associate Actuary 


Norman M. Hughes, formerly vice- 
president and secretary of the Columbian 
National Life, has recently been ap- 
pointed associate actuary of the National 
Life and Accident of Nashville, Tenn. 





Pedrick held that perhaps all would be 
better off in the sales they are attempt- 
ing if they could establish in their minds 
a simple presentation of a straightfor- 
ward policy of indemnity and forget the 
clauses and exceptions, the additions and 
optional benefits, until the sale is made. 
“And, perhaps we don’t ask the pros- 
pect for the business,” he added. “While 
we are talking here this morning many 
people have suddenly found themselves 
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Prudential securities were 


the idea of the underlying value that 
give to the policyholder that ultimate 
safety and security to which they are 
entitled. “The strength of an organiza- 


s,” stated President Duf- 
field, “is in the fact that we can afford 
to wait until true values have been re- 
asserted, until problems have been solved 


tion such as our 


and true values determined.” He re- 
ferred to the period when mortgages 
were being foreclosed at an increasing 
rate and recalled that he had expressed 


that time in mortgages as 
investments. Time has borne out this 
confidence, for Prudential foreclosed 
mortgages show every prospect of pro- 
ducing a profit rather than a loss. 
Referring to the period of mortgage 
foreclosures, Mr. Duffield stated that the 
company had never foreclosed on a mort- 
in which there was any reasonable 


confidence at 





fare 


chance that the individual would be able 
to preserve his equity. 
Reserves and Mortgages 
Concluding his remarks on the confi- 


dence that policyholders were entitled to 
feel with reference to their life insur- 
ance protection Mr. Duffield called atten- 
tion to the large sums held in reserve 
gainst all contingencies. At the close 
of last vear the Prudential had a con- 


tingency reserve fund amounting to $105,- 
700,000 and in addition to that an unas- 
ened reserve of $76,900,000, making a 
total of $182,600,000, the largest contin- 
ency reserve the company has ever 
carried 
The total amount of mortgage loans 
held by the Prudential 1s $857,000,000, a 
net increase over a year ago of $55,500,- 
000. Of all mortgage loans held 95% 
are in good standing as to principal and 
interest 
Lapses and Finals at Low 
Among constructive results in connec- 


tion with last year’s business announced 
by President Duffield and greeted en- 
thusiastically by the Conference was 


that the net lapse for the company was 
the lowest since 1929 and that the num- 
ber of chargeable finals was the lowest 
in the history of the company. 

Closing his remarks to the Conference 
President Duffield recalled that in his 
first talk to the ficldmen after he was 
made president he stated that it would be 
his aim to increase the service rendered 
to the public by the Prudential. He 
went on to say that this service to the 
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What Prudential Underwriting Dep’t 
Is Doing to Speed Service to Field 


Some of the changes that the Pru- 
dential has inaugurated to speed up issue 
of Ordinary policies and other improve- 
ments in practice in the underwriting 
department of the company was told to 
the conference of managers by Valentine 
Howell, associate actuary in charge of 
underwriting. Of particular interest to 
the field men was the information that 
the percentage of Ordinary business re- 
jected in the past five years has im- 
proved from 9.2% to 63%4% and the per- 
centage rated has improved from 117% 
to 94%. Mr. Howell pinch-hitted as a 
speaker for James F. Little, vice-presi- 
dent and actuary, who was unable to at- 
tend because of illness, and he did a fine 
job of the assignment, making an in- 
formative and interesting talk. 

Among some of the interesting infor- 
mation Mr. Howell gave the managers 
and superintendents was that in the past 
five years the total mortality ratios in 
the weekly Industrial department have 
decreased from 56% to 46% and in the 
monthly premium section from 55% to 
48%. In the Ordinary department there 
has been an improvement from 64% to 
55%. Mr. Howell went on to say that 
mortality may be too low as well as too 
high as a life insurance company is in 
business to pay claims. He pleased the 
fieldmen when he said that there is no de- 
sire in the home office to further tighten 
up in selection as the company has no 
intention of making it any harder for 
the average individual to get insurance. 


Some of Changes Made 


A number of changes have been put 
into effect by the underwriting depart- 
ment that are of general interest. Some 
vears ago all the underwriters were men 
but the company has found it desirable 
to train women for this work so that 
they may be drawn upon to expand the 
underwriting force when need arises. 
When not engaged in this work they 
have other duties. Another plan is to 
have certain groups of workers connect- 
ed with the issue of new business who 
arrive and leave earlier than the main 
body of workers. Certain other groups 
come in later and work for a time after 
the bulk of home office employes quit 
for the day. In this way the under- 
writing department is able to lengthen 
the business day and increase the per- 
centage of cases acted upon the same 
day. In general it is the aim of the 
underwriting department to put through 
all completed cases by the following day 
after receipt. 

In cooperation with the mail depart- 
ment extensive use has been made of 
airmail. Air schedules have been studied 
so that completed cases for different sec- 
tions are closed at the latest possible 
moment to catch air mail thus increas- 
ing service to the field. At the present 
time a study is being made of the possi- 


American people is its reason for ex- 
istence—to do a better job, to increase 
its usefulness. To do this requires the 


cooperation of the entire organization, 
both field and the home office. Mr. 
Duffield stated that he would blot out 


all distinctions by reason of position be- 
tween those in the home office and the 
field, as both have their part in the so- 
lution of problems confronting both the 
home office and the field. 

“There is so much of 
the world today,” continued Mr. Duf- 
ficld, “that I am concerned that this 
mutual cooperation shall be strengthened. 
We are dealing with human beings; our 
interest is in human problems, and we 
can accomplish more by reason of this 
than any unhuman organization can. 
There are more than 40,000 in the Pru- 
dential organization and they constitute 
a great force for human betterment.” 


antagonism in 


Col. D’Olier on Investments 


Following President Duffield’s talk the 


bilities of using the Clipper service over 
the Pacific in connection with airmail to 
the West Coast. 

Another departure is that the under- 
writing department has trained a group 
of underwriters to conduct all corre- 
spondence and pass final judgment on 
cases of less than $5,000, thus freeing 
the medical staff to devote their time 
to the larger and more complex cases. 

Discussing some of the problems of 
the underwriting department, Mr. Howell 
said: “Underwriting is not an exact 
science. We have 137 underwriters who 
passed upon 488,000 cases last year. Some 
of these are the lean, critical type who 
are inclined to suspect the worst; others 
are optimists with an instinctive belief 
that a 44-inch waistline is an aid to 
longevity, yet the department must be so 
organized as to produce as far as is 
humanly possible the same answer to 
the same facts every time. To this end 
we have manuals, classes of instruction, 
committees and conferences practically 
without end. We have also arranged 
for lines of reference along which the 
work moves from the junior to the senior 
men. It must be evident that 137 indi- 
vidual opinions in a department without 
reference of one to another would create 
a state bordering on anarchy.” 

Mr. Howell states that another device 
to achieve uniformity of treatment is a 
reconsideration committee to which are 
referred all cases where the field man 
raises questions. The original decision 
in such cases is checked by a different 
underwriter and if it was found out of 
line or if additional facts have been pre- 
sented a change is made in the decision 
on that case. In 1937, 1,652 cases were 
reconsidered by this committee. Out of 
a total of 57,000 submissions, 1,482 were 
from the Ordinary managers and out of 
430,000 submissions 170 cases were from 
superintendents. “On a percentage basis,” 
commented Mr. Howell, “you will see 
that the managers’ protest rate was sev- 
enty-five times as high as the superin- 
tendents’.” 








ROBERT H. BRADLEY 
Conference was addressed by Franklin 
D’Olier, vice-president, who said that the 
production record of the field forces of 
the company last year was most gratify- 
ing, especially with reference to the qual- 
ity of business. He said that the large 
volume of new business written was: an 
evidence of the enduring confidence on 
the part of the peoples of the United 
States and Canada. 

Colonel D’Olier went on to say that 
one of the problems confronting a life 
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in these times is to 


COLONEL 


insurance company 
find suitable investments 
adequate yield. 


that 


in income. 


bon 


by cash and U. S. Government 
in th 


which is the largest proportion 
history of the company. 

Trying New Premium Notice 

The 

form of 


Robert H. 


Prudential is trying 
premium notice, according 
Bradley, vice-president, wh 


told about this in a talk before the fiell 
The idea is to devise a pre- 
policy- 
holder a condensed statement of the sit- 
uation with reference to his policy rep- 
instance, it 
would give any loan outstanding against 


conference. 
mium notice that will give to the 


resented by the notice. For 


1938 





give an 
He pointed out that a 
drop of 1% in net yield on invested as- 
sets would mean $35,000,000 a year less 
He stated that one-quarter 
of the Prudential’s assets is represented 


( 


out a new 


the policy current accrued interest with 
a net figure that would represent th 


present status of his account with th 
company as to that particular policy. 


\ 


form to achieve this is now being trie 
in two Industrial districts and one Ordi- 


nary office. 


Sees C. L. U. Future Force 


An endorsement of the C. L. U. des 


ignation as equipment for agents wa 
expressed before the Prudential confer- 
ence by Henry B. Sutphen, 
dent in charge of production. He stat 
that he believes that his educational qual- 


vice-presi 


ification for insurance people will be 4 


material factor in the business in. the 
future as the public is requiring greate 
competence and equipment of insuraice 
men who serve them. Speaking of pr 
duction, Mr. Sutphen said that the Pn 
dential intends to follow a sane, sensibl 
course on production volume, aiming 

sell policies that will serve a definite pur 
pose and that will still be in force whe' 
it is néeded. 


HEADS PRU. ATHLETIC GROUP 


Franklin A. Jamieson, assistant malr 
ager medical department, general, in the 
Prudential’s home office in Newark, h# 
been elected president of the compat 
athletic association. The new vice-pre 
dents are J. Joseph O’Rourke, assistat! 
manager of Ordinary issue, and Williat 
J. McBurney, assistant manager 
claims. Edward A. Beahan was uno} 
posed for reelection as secretary. | Mo 
than 10,000 ballots were cast in ! 
election. 


PRUDENTIAL MAN RETIRES 


Retirement of John T. Allen, distri 
supervisor of the ‘Prudential of Ameri 
at Peterborough, Ont., after a busines 
career of twenty- -nine years in that col 
munity, was marked by a banquet tt 
dered to him by about 100 employe 
and associates including several compa! 
officials from Newark. 
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New Reinsurance Plan 
For Great Republic 
S BACK 


STOCKHOLDERS BOARD 


Ratify Proposal From Postal Union 
Life; Now Goes to Commissioner; 
Third Reinsurance Attempt 








Stockholders of the Great Republic 
Life Insurance Co., by a majority vote 
on April 22, ratified the action of the 
board of directors, taken within the 
fortnight, in accepting a proposal for 
reinsurance and rehabilitation of the 
company from the Postal Union Life of 
Los Angeles. Following the vote the 
board met and voted to notify Insurance 
Commissioner Samuel L. Carpenter, Jr., 
conservator of the company, of the ac- 
tion of the stockholders and to ask him 
to ratify the proposed reinsurance con- 
tract and present it to the court for 
fnal approval. In the meantime the 
preparation of the formal contract is 
going forward among counsel for both 
companies. 

This makes the third attempt to rein- 
sure the Great Republic since it was 
taken over by the Insurance Department 
more than two years ago. In each of 
the attempts the Postal Union figured. 
In the first the Commissioner presented 
to the stockholders several plans for 
reinsurance and they seiected the offer 
of the Postal Union. The Commissioner 
then presented this to the court but he 
refused to approve it. The Commission- 
er then advertised for new bids. While 
awaiting the time for opening them, 
stock control was acquired through pur- 
chase of outstanding shares and two bids 
were made by the Occidental Life and 
the Postal Union. The Commissioner re- 
jected both. Bids were called for the 


third time. In the meantime the ma- 
jority stock control passed into the 
hands of interests affiliated with the 


Postal Union and the present move fol- 
lowed. 

When the Insurance Department took 
over the Great Republic it was impaired 
and but about $17,000 in cash was on 
hand. Now the company is in a sound 
fnancial position and there are asscts 
of approximately $90,000 in excess of all 
liabilities. 





LINCOLN NATIONAL GAINS 
President Arthur F. Hal] Comments on 
5.2% Gain in March and 20% 
Increase for Quarter 
\n all-time high of $969,000,000 of in- 
surance in force of the Lincoln National 
at Fort Wayne, Ind., as of March 31 
has been announced by Arthur F. Hall, 
president, This is a gain of approxi- 
ately $16,000,000 since the first of the 
year. Mr, Hall also reported new paid 
business of $41,226,000 for the first quar- 
tet, which represents a gain of 20.6% 

wer the same period of a year ago. 
“Even though the month of March 
ast year was one of the company’s peak 
months, March production of paid busi- 
less this year topped it by 5.2%,” Mr. 
Hall said. “The company’s continued 
ans in insurance in force, even since 
the onset of the current business reces- 
m, is most heartening. Considering 
business conditions, terminations of in- 
‘irance have been low.” He added that 
he could not now see any indications of 
a einge in the public’s insurance atti- 
tude, 





PRAISE LITTLE ROCK PAPERS 
At a meeting last week of the Little 
Rock Life Underwriters Association a 
‘solution was passed commending the 
\rkansas Gazette and Arkansas Demo- 
‘at for their stand in refusing to accept 
Vertising from life insurance compa- 





: Both newspapers have con- 
tently refused to run advertisements 
out-of-town companies which could 





rt establish their reliability and the 
ts. ition went on record as endorsing 
“'S Stand and sent copies of the resolu- 


‘n to the newspapers. 





American Institute Of 
Actuaries Meets June 2-3 


SUBJECTS ON CHICAGO AGENDA 





Investment Practices and Federal Old 
Age Benefits to Be Discussed; 
Some of the Speakers 





The American Institute of Actuaries 
will hold its Spring meeting at the 
Edgewater Beach Hotel, Chicago, June 
2 and 3. The following will read papers 
and there will be discussion: Percy H. 
Evans, vice-president and actuary, North- 
western Mutual Life; G. W. K. Grange, 
Metropolitan Life; Annie Mary Lyle, 
General American Life; Pearce Shep- 
herd, assistant actuary, Prudential; 
Charles A. Taylor, actuary, Life Insur- 
ance Co. of Virginia; Edward H. Wells 
and Edmund C. Berkeley, Prudential, 
and Fred S. Jahn. 

The subjects to be discussed informal- 
ly are investments, agency and produc- 
tion, underwriting and general. 

Investments 


Under investments the subject is sub- 
divided as follows: (1) What are the 
current developments and practice of 
life insurance companies concerning new 
investments in mortgages on residential 
property? (2) In view of recent experi- 
ence should insurance companies adopt 
an investment policy which will aim at a 
more general inclusion in railroad and 
public utility bond issues of provisions 
for debt retirement during a reasonable 
number of years? 

Under agency and production: (1) Has 
the Federal Old Age Benefit Plan been 
responsible for the development of any 
new policy forms? If so, what has been 
the production experience to date? (2) 
What new standards and methods have 
been devised to test agency perform- 
ance? 

Under underwriting: (1) In consider- 
ing applications for reinstatement (a) Do 
companies use underwriting standards 
different from those for new business? 
(b) When a company declines to rein- 
state a policy without modification, be- 
cause the insured’s current occupation or 
physical condition is such as to require 
a rating, or because it is unwilling to in- 
clude disability or double indemnity 
benefits in the reinstated contract, what 
is the practice concerning reinstatement 
on a modified basis? (c) What is the 
practice in applying the  contestable 
period to reinstated policies? 

General Discussion 


And under general discussion: (1) 
What information can be obtained from 
the experience of the last few years as 
regards the advantages and disadvantages 
of different methods of adjusting divi- 
dend scales? (2) Assuming that a policy 
contract contains no cash surrender 
value until the end of the third policy 
year, is any part of the value allowed 
prior to that date as a policy loan for 
payment of premiums? (3) What is the 
practice in regard to notifying the appli- 
cant of a declination: (a) When the pre- 
mium has been prepaid? (b) When the 
premium has not been paid? 


RULING ON CONTINENTAL LIFE 


A ruling by United States District 
Judge Charles B. Davis sustaining a de- 
fense motion to quash service in a suit 
brought on behalf of sixty-four policy- 
holders of the defunct Continental Life, 
in their effort to set aside sale of the 
company to the Kansas City Life under a 
Circuit Court order, has been affirmed by 
the United States Circuit Court of Ap- 
peals. Judge Davis’ ruling had the effect 
of dismissing the suit on jurisdictional 
grounds that none of the real individual 
defendants had residence in the St. Louis 
district and that the Continental Life, hav- 
ing been dissolved by the Circuit Court, 
could not be regarded as an existing cor- 
porate entity. 








LICENSED IN MARYLAND 
A license to operate in Maryland has 
been issued to the Ohio National Life 
of Cincinnati by the Maryland State In- 
surance Commissioner. 








WANTED—AGENCY SUPERVISOR 


Aggressive young Life and Accident Producer with not less than two years’ 
supervisory experience in recruiting, training and stimulating agents. 
Salary, $2,000 to start, plus full personal commissions and yearly bonus on 
new men who click. Location Central New York. Replies confidential. 
Box 1330, The Eastern Underwriter, 94 Fulton Street, New York. 





W. R. Baker, Newark, Fifty 
Years With Mutual Life 


Starting his fiftieth year as a life in- 
surance man, all of it with the Mutual 
Life of New York, W. Reginald Baker 
is still an active and successful producer 
with the Newark, N. J., agency of that 
company. Mr. Baker was office boy for 
former President Richard A. McCurdy 
of the Mutual Life and served in dif- 
ferent capacities in the home office be- 
fore he went into the field. Having a 
wide acquaintance throughout New Jer- 
sey, Mr. Baker has produced in his years 
in the business more than $15,000,000 of 
insurance and has repeatedly qualified for 
the company’s clubs. His home is in 
Madison, N. J., where he is active in 
civic affairs. 





SELF-CURE NOT PERMITTED 





Pittsburgh Life Underwriters Told Nat- 
ural Recovery From Depression 


Has Been Halted 


Speaking on current economic trends 
Dr. Charles S. Tippetts, Dean, School 
of Business Administration, University of 
Pittsburgh, told the Pittsburgh Life Un- 
derwriters Association that this is the 
first time in economic history that a 
bad depression has not been allowed to 
cure itself. He added: 

“To be fair we must agree that re- 
sponsibility for any failure in nation- 
wide experiments is a mutual one, to be 
borne not only by those in administra- 
tive positions, but by the public as a 
whole. The blame for the present eco- 
nomic recession cannot be laid at the 
feet of the government alone. Private 
industry must also accept some of the 
responsibility for the present fear psy- 
chology, the fact that inventories were 
built up to an abnormal level, the fact 
that consumers’ prices rose so rapidly 
that the incipient building boom soon 
collapsed. The attitude of private in- 
dustry even casts some doubt on the 
soundness of our present economic sys- 
tem based on the creed of free compe- 
tition.” 





ROYAL LIFE CHARTER SOLD 


Acting with the permission of the 
Circuit Court in Baltimore, Maryland 
State Insurance Commissioner Wesley S. 
Hanna has sold the charter and rights 
of the Royal Life Insurance Co. of 
America to Roland F. Holman, David 
W. Darden and Carl J. Kirby, all of 
the Universal Life of Richmond, Va. 
They have incorporated the Union Lib- 
erty Life Insurance Co., Inc., Baltimore, 
to carry on the business. The new com- 
pany has authorized capital of $25,000 
divided into 25,000 shares of $1 each. 
William F. Blake, 809 Calvert Building, 
Baltimore, is serving as resident agent. 
Permanent offices are to be opened soon. 
Mr. Hanna was appointed receiver for 
the Royal Life of America about two 
years ago. The company’s charter, how- 
ever, was not forfeited. Chief Judge 
Samuel K. Dennis has approved the sale. 


ESSAY CONTEST JUDGES 


Judges in Kentucky for the national 
essay contest sponsored by the National 
Association of Life Underwriters in con- 
nection with the annual message are 
Dr. Frank L. McVey, president, Univer- 
sity of Kentucky; Tom Wallace, editor, 
Louisville Times, and McKay Reed, for- 
mer State Insurance Commissioner. 








SPEAKER AT HARRISBURG 
The Harrisburg, Pa., Association of 
Life Underwriters had as guest speaker 
last week George M. Neeley, Jr.,.of York, 
Pa., representing the Mutual Life of 
New York. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 








NEW LIFE INSURANCE COMPANY 
The Laurentian Life Assurance Co. 
has been formed to commence operations 
shortly in the Province of Quebec, Can- 
ada, with capital of $1,000,000. Among 
the incorporators are J. A. Tardis, physi- 
cian; J. V. Cote, grain broker; P. Methe, 
civil engineer; J. M. A. Gosselin, insur- 
ance broker, and E. Porter, forestry en- 
gineer. s 





CHICAGO SALES IN MARCH 
_ The estimate of total Ordinary sales 
in Chicago for March is announced as 
$32,798,000, compared with $42,781,000 for 
March, 1937. 
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\ DISTRESSING AD 
For years the New York Times has 
maintained the strictest censorship of 


columns. It was not long 
from Chattanooga, 
to take over the New York 
Adolph Ochs that the 
columns must be as truthful 
and that was the 
tossing out by 
fake mining pub- 
and 


its advertising 
after his arrival here 
Tenn., Times 
that 


advertising 


announced 


news columns, 
f the 
general of 


as the 


beginning ¢ news- 


papers in 
licity, patent 
other paid for material which had dis- 
the the 
press for decades. mis- 
leading also went by the board. 
work Mr, 


time he 


medicine cure-all ads 


advertising columns of 
Ads which were 
In that 
reat pioneer. For 
but the 
been ad- 
the 


graced 


Ochs was a g 


some has been dead, 


have 


took 


principles he advocated 


hered to by those who over 


reins after his death. 


New York Times 
was because he 
to be that 
advertisement containing 


the 
nodding 


But this week 


censor per- 
mitted 
full 
leading 
confidence in 
the insurance of a 

It is the advertisement of the 
Marlowe Publishing Co., for the Gilbert 
& Sullivan Organization, which publishes 
the book, “Your Life 
What To Do About It.” 

The advertisement is 
cause it the 
organization does not sell or place 
kind” “We 
egarding personal and 
The 
tains a coupon and it is logical to sup- 
that the 
eventually be someone to 
the 
policy or 


published in paper a 


page mis- 
statements which will undermine 
which will 


insurance and 


upset great many 


pee yple. 


Insurance and 


misleading be- 
“This 
in- 


says in same breath, 


surance of any and welcome 


inquiries 1 busi- 
ness insurance problems.” ad con- 
who sign 
asked by 


insurance 


pose persons coupon 
will 
substitute for they 
other 
course, the 
the Marlowe 


represent the 


carry 
Of 
person not represent 
Publishing Co. He will 
Gilbert & Sullivan organi- 


some policies 


will 


zation. 
The 


James P. 


late 
who for 
the life 
Gilbert 
pub- 


this book are the 


Sullivan of 


authors of 
Chicago, 
petrel in 
David 


years was a stormy 
and 
first 
lic attention when he wrote articles on 
life The Nation. The 
statements in this book caused so much 
substitution of the part of 
its readers that the entire life insurance 
aroused. M. Albert 
Provident Mu- 


insurance business, 


of Philadelphia, who came to 


insurance for 


insurance on 
fraternity was 
president of the 
book 


used in 


Linton, 
wrote a answering 


the Gilbert & 


tual, 


the arguments 


at the post office 


some of 


of New York City under the act 


Sullivan book. The Ez Under- 
writer printed articles by many leaders 
business showing the 
These articles were from the pens 
S. S. Huebner, Dr. David Mc- 
John A. Stevenson, Griffin M. 
Ralph G. Engelsman and other 





istern 
in the fallacies in 
book. 
of Dr. 
Cahan, 
Lovelace, 
authorities. 

Despite the publication of the real 
facts to set policyholders right the book 
has had a wide sale and its exploitation 
was culminated in the page advertise- 
ment in the New York Times this week. 
A full page in the New York Times 
costs $2,193. 

Just how to fight the Gilbert & Sulli- 
van propaganda, and other literature of 
that which has been growing in 
volume, is difficult to determine. The 
advertising of the Metro- 
while not being run as an 
attack life 
the public a picture of 
insurance The ad- 
started 
illustrated in a most 
style, and 
best sense of the 
valuable only 
to the business but to policyholders. 


type, 


institutional 
politan Life, 
answer to any upon insur- 
will 
life 
vertisements which have already 


ance, give 


what really is. 


are written and 


interesting and informative 


are educational in the 


word and extremely not 





J. Lawrence Boggs, supervisor of claims 
Mutual Benefit Life, completed fifty 
years of service with his company on 
April 15. He was born in Perth Am- 
boy, N. J., on November 16, 1865. His 
connection with the company commenced 
1888. He is also secretary 
and trustee of the Perth Amboy Sav- 
ings Institution and vice-president of 
the Perth Amboy Gas Light Co. He is 
president of the General Proprietors of 
the Eastern Division of New Jersey, one 
of the oldest organizations in that state, 
also trustee of the New Jersey Historical 
Society and a trustee of St. Barnabas 
Hospital, Newark, N. J. 

* * * 


John Ashmead, advertising manager of 
the Phoenix of Hartford, who has been 
one of the major forces in the reorgani- 
zation of the Advertising Club of Hart- 
ford, was elected president of the club 
a few days ago. 

* * * 

O. Mitchell Stallings of Otto P. Stall- 
ings & Son, fire and casualty agents at 
Tampa, Fla, came out of college to be- 
come an agent in his father’s office and 
has never had or engaged in any other 
business than fire and casualty agency. 
He attended his first state convention 
in 1930, was put on the board of direc- 
tors for 1930-31 and has been a director 
or vice-president every year since to his 
election as president three weeks ago at 
the Hollywood convention of the Flor- 
ida Association of Insurance Agents. 


on April 15, 











ALLEN SPENCER 


Allen Spencer, vice-president of the 


Retail Credit Co., and Mrs. Spencer 
sailed April 22 from Baltimore on the 
steamer “Cigalese Prince” for about as 
interesting a trip as anyone can make. 
This is a cargo boat which touches many 
of the most colorful ports in the world. 
It is the ship which Brooks Atkinson, 
dramatic critic of the New York Times, 
took around the world and wrote a book 
about it. The voyage of the Spencers 
will take some months. 

rl = 


John D. Saint, manager of the Ten- 
nessee Insurors Association at Nashville, 
spent Easter with his wife and family 
in Norman, Okla. He was accompanied 
to Oklahoma City and Norman by his 
daughter, Florence, who had been spend- 
ing several weeks with her father at 
Nashville. Mrs. Saint returned to Ten- 
nessee with him for a short visit. The 
family will remove to Nashville when 
school closes. 

* * 

John R. Hardin, president Mutual 
Benefit Life, was elected chairman of 
the board of trustees of the Hospital 
Service Plan of New Jersey at its an- 
nual meeting in Newark April 22. 


J. J. Fleming of Fleming, De Leuil 
insurance agency, was elected chairman 
of the Louisville Round Table April 18. 
T. B. Morgan, another Louisville insur- 
ance man, was elected treasurer. 

* * * 


John J. Orth has been appointed as- 
sistant manager casualty lines of the 
Travelers and the Travelers Indemnity 
at Syracuse, N. Y., and William A. 
Boag, assistant manager casualty lines 
at Rochester. Mr. Orth, who succeeds 
the late Assistant Manager Martin J. 
Meehan, entered the service of the Trav- 
elers at Newark in 1930 as a field assist- 
ant and was transferred in the same ca- 
pacity to the Syracuse office in 1934. 
A graduate of Brown University, he was 
engaged in advertising work before en- 
tering insurance. 

Mr. Boag goes to Rochester from 
Johnstown, Pa., where he was field as- 
sistant in charge of eastern Pennsyl- 
vania. He has been with the Travelers 
for ten years; made a fine record in 
automobile insurance. He is a graduate 
of the University of Pennsylvania and 
was in the automobile business in Clear- 
field, Pa., before joining the Travelers. 

*  * 


L. Austin Wright, Montreal, has been 
appointed general secretary of the En- 
gineering Institute of Canada. He had 


delivered at McGill University a series 
of lectures on all phases of insurance. 





W. EUGENE 


HARRINGTON 


W. Eugene Harrington, well-known 
Atlanta general agent, was a visitor t 
New York this week. He is a former 
president of the National Association of 
insurance Agents. 

* * x 

Lawrence Daw, manager of the New 
York Fire Insurance Rating Organiza- 
tion, Syracuse, will be guest of honor 
at a dinner which is to be given tomor- 
row night at the Syracuse Hotel, Syra- 
cuse, N. Y. The occasion marks his 
twenty-fifth anniversary with the organ- 
ization or its predecessor, and the hosts 
are several organizations, including the 
Syracuse Field Club and the local agents 
association of Syracuse, each of which 
will be represented by speakers. 

. © 

Harold R. Gordon, general chairman, 
Accident & Health Insurance Week com- 
mittee, was in New York City this week 
and attended the sales breakfast staged 
by the local A. & H. Club. Mr. Gordon 
was impressed by the enthusiasm shows 
by both companies and producers in the 
national observance of Accident & Health 
Week. 


MRS. SIS HOFFMAN 





Sis Hoffman, Union Central, one,” 
the leading women agents of America 
visited New York this week. For som 
years Mrs. Hoffman was a consistetl! 
member of the company’s $500,000 Club 
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Richard W. Lawrence 


Richard W. Lawrence of New York 
is now a director of three insurance 
companies. For sometime he has been 


a director in the Hanover Fire and of 
the Fulton Fire and last week he was 
made a director of the Equitable Life 

\ssurance Society. One of the outstand- 
ing public spirited citizens of New York 
City, he is chairman of the executive 
committee of the New York State Cham- 
ber of Commerce, is president of the 
Young Men’s Christian Association, was 
president of the Republican Club of New 
York and is a trustee of the, Riverdale 
Country School. Since 1923 he has been 
president of the Bankers-Commercial 
Security Co. and is vice-president of the 
Maytag Acceptance Corporation. In 1908 
he became one of the owners of Printers’ 
Ink, principal organ of the advertising 
world, and has continued his interest in 
that very live publication. 

When I first met Mr. Lawrence he 
was a buyer of supplies for the Weber 
Piano Co., part of the Aeolian Co. or- 
ganization. From there he went to the 
Autopiano Co. as president, and later 
became president of Kohler & Campbell, 
piano manufacturers. He is now di- 
rector of the American Piano Corpora- 
tion and of the Aeolian-American Corpo- 
ration. In 1915-16 he was a member of 
the New York Zoning Commission. 

This brief sketch of Mr. Lawrence’s 
career indicates an extremely wide vari- 
ety of contacts. These include the worlds 
of insurance, finance, advertising, the 
musical industries, philanthropy and pub- 
lic life. Few men in this city possess 
more friends, have shown a more genu- 
ine interest in activities which have 
claimed his attention, or have navigated 
inmore worthwhile channels. During all 


the passing years he has been amiable 
and democratic, and has merited his 
success, 

. -— Se 


A Farm Department Manager and 
Editor on Wheels 


One of the most interesting of the 
insurance house organs is The Band 
Wagon, a quarterly gotten out by the 


America Fore farm department, Chicago, 
and one of the most interesting 
i the business is the manager of that 
farm department, I. D. Goss of Chicago, 
who is also editor of The Band Wagon. 

For a number of years Mr. Goss has 
been afflicted with arthritis and for some 
time he has gone to and from his office 
= wheel chair. 

My physical situation isn’t all that I 
would like,” he wrote in a letter to me 
the other day, “but I would be the last 
to concede that there is any occasion 
lor sympathy or that my goings on entitle 
me to any special citation. get along 
with my case best by taking it in stride 
and regarding it as simply part of the 
fay’s work, 

“When once seated behind my desk 


men - 


It is, therefore, 


I get along splendidly. 
a matter of adjustment and mechanics. 
When my ignition system signed off I 


moved to an apartment hotel, one and 
a half blocks from the entrance to our 
office building, which is at 844 Rush 
Street. I am easily and quickly rolled 
over and back each day. So everything 
is going fine and business is good. 

“You know, of course, that our farm 
department is the largest in the business 
and I should let someone else say that 
it is growing and operating at top effi- 
ciency. Anyway, I have had it in tow 
for nearly twenty years and before that 
I served as special agent for the Conti- 
nental in Indiana for twelve years.” 

In the March issue of The Band Wagon 
Mr. Goss turned poet. Subject of his 
muse was “Wheels.” He handled his own 
situation in this poem with good humor 
and philosophy. He wrote in part: 


Just glimpse me don’t 
sympathize ; 

Just see how smooth I grab 

A ride twixt home and office in 


My “Fresh air taxicab.” 


now; 


This cab’s been known for 
year; 
radio it’s famous; 


many a 








So step right up so you can meet 
My faithful chauffeur, Amos. 








Am IT downhearted; not a bit, 
No, no, a thousand times. 
While I retain a few stray wits 
I’ll have fun making rhymes. 


There’s joy in work and books and 
friends. 

The world each day is kind; 

I only hope in this slow rig 

I won't fall far behind. 


All wheels must turn, and turn they 


will 
If higher geared or lower, 
My fondest wish for all my wheels 


Is that they’ll turn no slower. 
+ 2 * 


Rug Was Too Large 


In The Band Wagon Editor Goss uses 
plenty of human interest. He tells one 


story which he got from Special Agent 
McElroy of an incident he noted in 
Blank Station, Ky. 


It had to do with the writing by an 
agent of a new dwelling for a man who 
carried two other policies. A fortnight 
later the insured brought back the new 
dwelling policy for cancellation. Asked 
to explain reason for cancelling he said 
that after the house was built he found 
that the living room was smaller than 
the large rug he expected to use in it. 
He, therefore, concluded to tear down 
the house and rebuild. Skeptical, the 
agent drove out to take a look for him- 
self. Sure enough, the house was being 
torn down. 

x x 
Insurance Buyers Hear Alfred M. 
Best on Grading Companies 

Many of the leading managers of in- 
surance departments of large carriers of 
insurance attended a luncheon at the 
Hotel Astor the other day of the Risk 
Research Institute, Inc., which is man- 
aged by John G. Goetz, and membership 
in which consists of business concerns 
or industries which employ these buyers. 
The speaker was Alfred M. Best of Best’s 


Insurance Reports, who told how he 
graded insurance companies. As it is 
getting more and more difficult to an- 


alyze annual financial statements because 
entering the investment picture are 
many different factors which are capable 
of different interpretations in fixing val- 
ues I could see that the buyers wanted 
to hear all the speaker had to say. 

What especially interested me was Mr. 


so 
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RICHARD W. LAWRENCE 
Best’s statement that fixing value on real 
estate or mortgages was anything but an 
easy job nowadays because these hold- 
ings are so complicated and flexible that 
it takes an expert of considerable acu- 
men to understand just what is the cor- 
rect estimate of their value. 

The situation regarding real estate is 
especially pertinent at the present time 
because a group of commissioners are 
trying to arrive at the correct value of 
real estate owned by a company now 
being investigated by Insurance Depart- 
ments. Some of this real estate is a 
long way from the home office, and the 
solvency of the company depends a great 
deal on what valuation the commissioners 
make. I understand that in the case 
of this examination politics is entering; 
that the governor of the state is’ the 
political enemy of one of.the officers of 
the insurance company and is out t© get 
him. By bearing:down considefably on 
the value of the’ réal estate the company 
will have hard slédding gétting by. 

For years in the case of office build- 
ings an Insurance Department can’ play 
havoc with the surplus of a company or 
in the reverse can create a large one by 
its appraisal of the buildings the com- 


pany owns. I recall one case in partic- 
ular where a large company had—and 
still has—a tall building which it asked 


the Insurance Department to appraise. 
The representative of the Department 
who named the appraiser told me: “They 
are a pretty nice bunch of fellows run- 
ning th ut company ; they are on the level, 
and it’s anybody’s guess about the value 
of that building. The real estate market 
is at the bottom and is not going to 
stay there, so I gave instructions to give 
the company a considerable break. It 


made a difference of hundreds of thou- 
sands of dollars in the appraisal.” 

Discussing the question of reserves 
Mr. Best said that testing the inade- 
quacy of claim reserves is about the 
most difficult and intricate of all factors 
in sizing up a company’s financial po- 
sition, 

x * x 
John R. Blades 

One of the best known insurance ad- 
visers in the city is John R. Blades. 


He was brought up in a small country 
town on the eastern shore of Maryland 
in Worcester County. He attended high 
school in Pocomoke City and then West- 
ern Maryland College, where he was on 


the tennis team. He served two years 
in the army, starting as a private, and 
wound up as second lieutenant in ord- 
nance. 


He went with the Fidelity & Deposit 
as auditor and adjuster in southern Ohio, 
headquarters Cincinnati, checking up 
court bond accounts and investigating 
and adjusting fidelity and burglary losses. 
After two years with the Fidelity & 
Deposit he went into the local agency 
field in Cincinnati, becoming manager of 
Walter P. Dolle & Co., who were gen- 
Amsterdam. He 
Page 28) 
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Wm. B. Harwood Head 
Of Syndicate Managers 


ANDERSON MADE UNDERWRITER 





Arrangements Made for Closer Super- 
vision of Syndicates’ Activities by 
Board of Managers 





William B. Harwood, assistant man- 
ager of the ocean marine department of 
the Insurance Co. of North America at 
the New York branch office, has been 
elected chairman of the board of mana- 
wers of the American Marine Insurance 
Syndicates and also president of the 
United States Salvage Association. Wil- 
liam D. Winter, president of the Atlantic 





ANDERSON 


DOUGLAS C. 


Mutual, was re-elected vice-chairman of 
the board of managers. 


Douglas C. Anderson, prominent in 
the hull underwriting field for many 
years and who has been acting under- 
writer of the Syndicates since L. J. 


3rengle’s death two years ago, was elect- 
ed underwriter and Michael F. McAlin- 
den manager of Syndicate A. He was 
acting manager heretofore. S. Donald 
Livingston becomes assistant underwriter 
for builders’ risks. Ernest W. Schuler 
and Norman S. Adams were re-elected 
treasurer and secretary respectively. 

Chairman’s Duties Enlarged 

Recognizing the additional responsibili- 
ties brought about by the expansion of 
the Syndicates to a $4,000,000 capacity 
following last year’s conferences with the 
Maritime Commission, arrangements 
have been made for an even closer su- 
pervision of the Syndicates’ activities by 
the board through the establishment of 
an office in the Syndicates’ premises for 
the chairman where he will be available 
to the other officers for advice and con- 
sultation and take over certain of the 
duties heretofore delegated to special 
committees. 

The chairman has been further dele- 
gated to exercise supervision over un- 
derwriting, subject to authority of the 
rate committee, and to participate in dis- 


cussions with brokers and with other 
outside interests where he deems desir- 
able. 

Mr. Winter was also re-elected vice- 


president of the United States Salvage 
prone sg Inc. Mr. McAlinden was 
elected manager and Messrs. Schuler and 
Adams treasurer and secretary respcec- 
tively. 

The American Marine Insurance Syn- 


(Continued on Page 31) 


American Market For 
Reinsurance Possible 


ACTION IS MOTIVE 
Independent Companies Believe They 
Could Absorb All Inland Marine 
Lines Among Themselves 


LLOYD’S 








As a possible outgrowth of action by 
Lloyd’s Underwriters Fire & Non-Marine 
Association in asking that inland marine 
lines its members reinsure be written by 
the direct writing companies at rates and 
according to rules of the Inland Marine 
Underwriters Association, an American 
reinsurance market for inland marine 
lines, or for inter-reinsurance among in- 
dependent companies writing such busi- 
may be developed. Independent 
companies say they see behind the war- 
ranty requested by Lloyd’s on the inland 
marine business a further attempt on 
the part of executives of some organiza- 
tion companies to expand their belief 
that all companies should adhere to the 
same practices as they sponsor. 


ness, 


Independent Strength 


With the possible exception of a few 
large risks, it is believed by some that 
the independent companies can easily 
absorb all their present inland marine 
business through inter - reinsurance 
among themselves, and also the increased 
volume which some of them expect to 
write. Such an arrangement would en- 
able the independent companies to de- 
velop a strength not otherwise possible, 
it is claimed. That such an inter-rein- 
surance arrangement would be profitable 
is shown by the fact that the older and 
more experienced independent compa- 
nies have shown favorable results on in- 
land marine business for years. 





CANADIAN MARINE BOARD 

At the annual meeting of the Canadian 
Board of Marine Underwriters held re- 
cently in Montreal, the following officers 
were elected: president, C. M. Ormston, 
Dale & Co., Ltd.; vice-president, E. W. 
Schauffler, Western Assurance; secre- 
tary-treasurer, H. C. Beatty; George Fal- 
coner, chairman, and F. E. Wrong and 
C. Capper, members of executive com- 
mittee; J. W. Smith, chairman, and C. 
E. Bickerdike and C. Capper, members of 
loss committee. 





LUNCHEON TO HONOR DAW 


Lawrence Daw, manager of the Syra- 
cuse division of the New York Fire In- 
surance Rating Organization, will be 
guest of honor at a luncheon tomorrow 
in Syracuse in connection with the cele- 
bration of his twenty-fifth anniversary 
as rating manager. Company officers, 
fieldmen and local agents will attend. 





E. R. HINDLEY GENERAL AGENT 





Promoted by National Fire Group; to 

Assist in Supervising Brokerage 

Department in New York 

General Agent H. M. Zweig announces 
that the National Fire of Hartford has 
appointed Edward R. Hindley as gen- 
eral agent to be associated with him in 
the supervision of the National Fire 
Group’s New York brokerage and ser- 
vice department at 85 John Street. The 
National Fire Group is composed of the 
National Fire, Mechanics & Traders, 
Franklin National and Transcontinental. 

Born in Darien, Conn., Mr. Hindley 
served in the Army Air Corps during 
the World War and was graduated from 
the Sheffield Scientific School of Yale 
University as a mechanical engineer in 
the class of 1919. After being graduated 
he joined the Standard Oil Co. of New 
Y ote and spent three years with them in 
Karachi, India. In 1923 he returned to 
this country and on October 1 joined 
the National Fire in its improved risks 
department. On November 20, 1924, he 
was assigned to the Pittsburgh office as 
special agent and on August 15, 1931, 
he was made state agent and given 
charge of the western Pennsylvania ter- 
ritory. 





W. L. FALK HITS COOPERATIVES 


The Montclair Times of Montclair, 
N. J., in its issue of April 22 devoted 
several columns to an address on con- 
sumer cooperatives, delivered by Walter 
L. Falk, superintendent of the brokerage 
department of the Royal - Liverpool 
Groups, before the Montclair Kiwanis 
Club. Louis Larsen of P. Larsen’s Sons, 
well known insurance agency, is presi- 
dent of the club. Mr. Falk characterizes 
consumer cooperatives as a destructive 
force and as vicious and un-American. 
He concluded by saying “let us first put 
our own house in order and then attack 
the cooperative movement from every 
vantage point at our disposal.” 





F. & G. FIRE CHANGES IN N. Y. 


Announcement has been made by the 
Fidelity & Guaranty Fire of Baltimore 
that the title of Paul C. Lambert has 
been changed from special agent to state 
agent. His headquarters are in Syra- 
cuse, N. Y. The change became effective 
on April 18. Eugene Castle, for several 
years in the underwriting department at 
the home office in Baltimore, has been 
named special agent with headquarters in 
Syracuse and traveling eastern New York 
State. This change becomes effective 
on May 1 





ALFRED WRIGHT DIES 


Alfred Wright, former Canadian man- 
ager of the London & Lancashire, died 
on April 18 at his home in Toronto in 
his eighty-second year. Mr. Wright was 
born in Woodstock, Ont., and joined the 
London & Lancashire early in his ca- 
reer, quickly rising to the post of man- 
ager for Canada. He was also a director 
of the Mercantile Fire, Queen City Fire 
and Hand-in-Hand Insurance Co. He 
retired in 1930. Mr. Wright also was 
a golfer of note. 








Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kesey, President 


Statement December 31, 


CAPITAL . ° ° ° ° 
PREMIUM RESERVE . ° ° 
OTHER LIABILITIES. 


#VOLUNTARY CONTINGENCY RESERVE : ° . 


NET SURPLUS : . . ° 
*TOTAL ASSETS. ° ° . 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 
1937 


° . ° . $1,500,000.00 
1,565,471.71 
256,133.87 
53,281.17 
2,968,397.34 
6,343,284.09 


. . . . 


* Bonds and Stocks valued on New York Insurance Department Basis. 





+ Vol Cc 


Securities carried at $45,286.73 in the above 
as required by law. 


y Reserve to adjust Surplus to Market Valuation Basis. 





are dep d in various States 





LOYALTY GROUP CHANGES 


Johnston Co-State Age Agent in New Jersey 
For Firemen’s; Other Appoint- 
ments Announced 


The Firemen’s of Newark has appoint- 
ed Walton B. Johnston to be co-state 
agent with G. Mortimer Emmons jp 
charge of the company’s business in New 
Jersey, outside of Essex County. This 
move is made to relieve Mr. Emmons of 
some of the heavy responsibility which 
he has carried for many years in the 
New Jersey field. Mr. Johnston has 
been with the Firemen’s for several 
years as state agent in West Virginia, 
He will make his headquarters with Mr. 
Emmons. 

To succeed Mr. Johnston the Loyalty 
Group has appointed Robert A. Moore 
state agent in West Virginia for the 
Keystone Underwriters, National - Ben 
Franklin and Concordia. He is an ac- 
complished and experienced underwriter, 

For the Firemen’s and Girard Winston 
S. Colwell has been appointed special 
agent to assist State Agent T. F. Kem- 
per. Mr. Colwell has had several years 
in the underwriting field. 

William E. Kornemann has been 
named state agent for Maryland, Dela- 
ware and the District of Columbia, with 
headquarters at 1130 Woodward Build- 
ing, Washington, D. C., succeeding W. 
Perry Early, who resigned recently. Mr, 
Kornemann will serve the Concordia, 
Keystone Underwriters, National - Ben 
Franklin and Milwaukee Mechanics. He 
has been with the Loyalty Group for 
some years at the home office in Newark 
and in Boston and for the last two years 
was at Atlanta, Ga. 





GENERAL AGENTS’ MEETING 





Program Completed for Annual Con- 
vention at Asheville, N. C., Next 
Thursday to Saturday 
The American Association of Insurance 
General Agents has issued its complete 
program for the thirteenth annual con- 
vention at Grove Park Inn, Asheville, 
N. C., next Thursday, Friday and Satur- 
day, May 5-7. The first session will open 
at nine o’clock Thursday morning and 
addresses will be made by the following: 
W. L. Jack Nelson, United States Avia- 
tion Underwriters; Philip D. Richards, 
Richards & Rhorer, San Francisco gen- 
eral agents; H. W. Schaefer, vice-presi- 
dent, National Association of Insurance 
Brokers; W. Owen Wilson, past presi- 
dent, National Association of Insurance 
Agents. Reports will also be presented 
by the chairmen of several committees 
of the general agents’ association. Vice- 
President S. Lewis Johnson will preside. 
On Friday morning the convention will 
be addressed by Thomas G. Redden, 
president of the North Carolina Asso- 
ciation of Insurance Agents; Chris D. 
Sheffe, assistant United States manager, 
London Assurance; C. W. Fairchild, gen- 
eral manager, Association of Casualty & 
Surety Executives, and Oscar H. West, 
manager-secretary, Virginia Association 
of Insurance Agents. At the concluding 
session Saturday morning the speakers 
will include Donald C. Hancock of Elam 
& Funston, Richmond, Va.; W. D. O’Gor- 
man of Newark, vice- “president, Nationa! 
Association of Casualty & Surety Agents, 
and Thomas Watters, Jr., special counsel, 
National Board of Fire Underwriters. 
The convention will adjourn following 


election of officers. 





PA. AGENTS MEMBERSHIP DRIVE 

The Pennsylvania Association of In- 
surance Agents is conducting a state- 
wide membership campaign with the 
hopes of enrolling several hundred new 
members before the end of June. W. 
Ray Thomas, president of Logue Broth- 
ers of Pittsburgh, is chairman in west- 
ern Pennsylvania. N. B. McCulloch 0! 
Engle & Hambright, Lancaster, is gen 
eraf chairman. It is planned to form 
new local boards in districts where none 
exist now. A board was formed recently 
at New Castle and meetings of agents 
are scheduled for Sharon, Butler, Wash- 
ington, Erie, Westmoreland and Venango 
Counties. 
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William 


By Spencer Welton 


Peripatetic Vice-President 


William H. Menn of Los Angeles, chair- 
yan of the executive committee of the 
National Association of Insurance 
\gents, is a native son but, viewed from 


this angle, not a typical Californian. The 
basis for that somewhat sweeping asser- 


tion is that 

1. He never (in the hearing of this 
eporter at least) uses the words “very 
musual” with reference to anything 
which transpires in California, and 

2, He seems wholly sincere in his 
leclaration that there is nothing about 
him which warrants even tabloid bio- 
craphical mention. 

Wherefore, such exposition of his life 
ind works as follows was contrived with 
dender aid from him and is, or at least 
should be, correspondingly better sea- 
soned to the taste of the average reader. 


His Buoyancy and Spontaneity 


William Menn was born in San Fran- 
isco long enough ago to have provided 
time for a successful business career 
and so recently that the passing years 
have not eroded an almost boyish qual- 
ity of buoyancy and spontaneity which 
sat once a great business asset and a 
potent factor in making and _ holding 
friends. 

His boyhood was spent at San Fran- 
‘isco, Where he attended graded schools 


i» to the time when he left Mission 
High to go into an insurance agency. 
Finding himself harried, even while 


dolescent, by an urge to be up and 
loing in the business world, his spare 
lime was given over to supervising a 
listrict of routes for an evening news- 
paper 

What odd moments remained free he 
spent in fascinated contemplation of 
every railroad locomotive he could ar- 
range to get near or ride upon, for his 
was a genuine enthusiasm and not the 
transient ardor of the normal small boy. 
At 18 years of age, William Menn 
elected to leave high school and enter 
business, and since his grandfather knew 
many San Francisco insurance represen- 
latives, a position was found in the 
fire general agency of George H. Tyson. 
In 1909 removal to Los Angeles resulted 
in employment by Fred S. Hughes, gen- 
tral agent of the American Bonding of 
Maryland, who was also in the local 
gency business. 


Established Own Agency in 1916 


Six years with the Hughes Agency 
(quipped the young man with the all- 
round knowledge prerequisite to estab- 
lishing an agency of his own and his 
bounding energy did the rest. In 1916 
with his present associate, John A. Van 
Kak, the firm of Menn & Van Kuik, 
ltd. was established and it has become 
one of the outstanding agencies of 
Southern California. 

Immediately upon the entry of the 
United States in the world war, William 


Menn enlisted, went overseas as a ser- 
xeant in the signal corps of the 91st 
Division and served there sixteen 
months. 


Through the subsequent years his in- 
'erest in American Legion affairs has 
been active and continuous, with the 
— that he is past commander of the 
Jst livision Post, Department of Cali- 
lornia, and past president of the 91st 
Wision Association of the Southern 


H. Menn of Los 





ngeles — 


Incessantly Industrious Chairman of National Association’s 
Executive Committee Has Knack of Skillful Handling of 
High Offices; 22 Years Head of Own Company 


California sector of the American 


Legion. 
His stalwart Americanism has im- 
pelled him to give rather more of his 


always been convenient 
to civic affairs, as well as to the pro- 
motion of insurance as an_ institution 
and as distinguished from the upbuild- 
ing of his agency as a personal entcr- 
prise. 

For eight years he has been a mem- 
ber of the board of building and safety 
commissioners of Los Angeles and has 
served two terms as its president. He 
has been president of the Executives’ 
Association of Los Angeles, which in- 
terests itself, in part at least, with the 
welfare of the personnel of the busi- 
nesses represented, and he is highly 
conscientious in observance of the secu- 
lar as well as spiritual obligations im- 
plied by church membership. 


Constantly Sought for High Offices 


There is nothing 
William Menn, which explains in part 
the insistence with which high offices, 
with their accompanying responsibilitics, 
are thrust upon him. In 1932 he was 
elected president of the Los Angeles 
Insurance Exchange and again in 1936 
when some reorganization seemed to be 
needed and was effected. 

He became president of the California 
Association of Insurance Agents in 1935 
and was made a member of the execu- 
tive committee of the National Associa- 
tion of Insurance Agents at the Roches- 
ter Convention in 1935, 

October, 1936, found him chairman of 
the finance committee of the National 
Association and October, 1937, he was 
elected chairman of its executive com- 
mittee. 

William Menn is a prodigious worker, 
although temperate in his manner, his 
speech and in his personal habits. No 
ascetic, he long ago established a regi- 
men of diet and exercise which he finds 
keeps him at the level of physical fit- 


time than has 


anfractuous about 





Boye Studios 
WILLIAM H. MENN 


ness necessary to the discharge of his 


manifold duties. 
His Incessant Industry Well Organized 

The gruelling work of a National Con- 
vention Week is meliorated by _ brisk 
walks before breakfast and often before 
retiring at night, although more often 
than not he is accompanied by a fellow 
officer or delegate and the walk be- 
comes an ambulant committee meeting. 

That incessant industry, though born 
in part of utter belief in and enthusiasm 
for a cause he embraces, is organized 
industry so that William Menn is never 
submerged in detail and harrassed by 
trivialities. 

Quoting a colleague on the executive 
committee: 


“Bill Menn is as conscientious, honest 





Plant Using High Volatiles Has 
Never Had A Single Fire Loss 


Where care and intelligence are prac- 
ticed the worst physical fire hazards can 
be controlled as was demonstrated by a 
recent fire inspection of an industrial 
plant where high volatiles are used. The 
plant in question is of modern construc- 
tion, partly fire-resistive, erected for the 
purpose of the particular business and 
with every possible precaution against 
fire. The owners have installed a sprink- 
ler system of modern design, watchman 
and plant inspection service and also out- 
side hydrants ‘for fire department use. 

All of these precautions to prevent a 
bad fire are expected by fire underwrit- 
ers but the owners have gone much fur- 
ther. At the entrance gate there is a 
large sign reading “No smoking; any 
employe carrying a lighted cigarette or 
carrying matches will be discharged im- 
mediately. Also, no private automobiles 
allowed inside of gates.” 

When the fire insurance fieldmen who 
made the inspection recently made known 
their desire to look over the plant they 
were told to leave their matches at the 


gate house. Later the superintendent 
showed his inspection records and also 
three electric lanterns that were fur- 
nished to train crews taking cars into 
the plant as the usual oi] lanterns for 
brakemen were not allowed. 

The superintendent pointed out with 
some pride that this is said to be the 
only plant of its kind in the country 
which has not had any fire claim. In 
addition to the rigid safety measures to 
prevent destruction of property, the same 
care is exercised with regard to the 
safety of the lives of employes. The only 
death recorded was a case of heart fail- 
ure, the accident record is practically 
nil and safety diplomas have been re- 
ceived each year from councils granting 
awards for safety records. 

“Here,” says a well known fire insur- 
ance company man, “is an old-established 
plant, alive to the dangers of the busi- 
ness and: which, by the exercise of intel- 
ligent operation and safety measures, has 
a clear claim record, proving that fires 
and accidents can be prevented.” 


and sincere as anyone I have ever 
known. One cannot but be impressed by 
the care and thoroughness with which 
he approaches subjects.” 

Maybe some of the foregoing sounds 
pretty grim, but nothing could be fur- 
ther from the truth. William Menn is 
“Bill” to insurance men countrywide and 
it’s a respectfully affectionate “Bill” 
with no suggestion of undue familiarity 
intended. 

William Menn is upright, fortright, 
downright, if you follow that description, 
but is richly endowed with a winsome 
quality which makes him one of the 
most engaging as well as capable execu- 
tives the National Association has ever 
had, 

Certain it is that his administration 
now as executive committee chairman 
of the National Association is being 
marked by affirmative action calculated 
to advance not only that Association 
but insurance as an economic force in 
national affairs. 

William Menn finds the practice of 
insurance an “interesting and fascinat- 
ing endeavor” and declares unhesitat- 
ingly his preference for it above other 
professions and fields of commercial 
activity. Characteristically, he attributes 
his undeniable success in his chosen 
work to thorough study of the various 
aspects of the business, and he finds 
the fire and surety lines most interest- 
ing, which last is probably an outgrowth 
of his early connection with the Ameri- 
can Bonding Co, 

Nonetheless, he believes that the in- 
surance neophyte of today will find his 
greatest possibilities in the life end of 
the business and that the formula for 
success along every avenue of effort is, 
as you might suppose, “making the 
proper kind of contacts and then de 
veloping them.” 

Fond of Music and the Theatre 

In 1927 Mr. Menn married, Mrs. Menn 
being of Los Angeles, and they are, 
together, one of the most engaging cou- 
ples to be found in convention attend- 
ance. Both are interested in cultural 
development, with special emphasis on 
music, and both indulge a fondness for 
the better type of theatre productions as 
opportunity offers. 

William Menn was, in a sense, an 
association protege of the late and uni- 
versally beloved Percy Goodwin and has 
dedicated himself, one suspects, to car- 
rying on the Goodwin ideals of sacrifice 
of time and self to the end that the 
American Agency System may be pre- 
served and expanded. 

William Menn expresses it better for 
himself than anyone can do it for him 
when he says: 

“Like every insurance 
been in the business close to thirty 
years, I have had my ups and downs, 
but I have never felt that the insurance 
business was not the great institution 
that I believed it was when I started 
as a boy. I am glad today to have 
never felt that the courage of my con- 
victions were not right. The more I 
see of this business the more I think 
there is great need for conference and 
co-operation on the part of the com- 
panies and their agents. I hope that we 
will live to see the day when we can 
build up a greater unity of thought be- 
tween the companies and their agents 
than exists even at the present time.” 


man who has 
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National Board Offers Reprints 
Of Current Magazine Advertisement 


A standard hose-coupling thread adopt- 
ed by the city of Fall River, Mass., and 
other nearby communities, upon the 
urgence of the National Board of Fire 
Underwriters some twelve or thirteen 
years ago, saved the city from possible 
destruction in 1928 and today provides 
stock fire insurance companies with an 
interesting subject for their current na- 
tional advertisement “A City Saved by 
a Thread.” 

“Fire broke out in the congested sec- 
tion of the Massachusetts city of Fall 
River,” begins the advertisement, “and, 
lashed into fury by a forty-mile gale, the 
raging flames rapidly spread beyond the 
control of the local fire department. 
Conflagration threatened to destroy the 
entire city. Responding to a desperate 
call for help, fire apparatus came from 
over twenty communities. They were 
able to stop the fire, averting disaster 
. . . because, luckily, the thread of their 
hose couplings fitted the Fall River 
hydrants. Had the fire occurred three 
years earlier their help could not have 
been used. For, it was only within that 
time that those communities had adopted 
standard hose couplings upon the urgence 
of the National Board of Fire Under- 
writers. 

“So,” said the advertisement, “the 
city was saved bya thread ... a dramatic 


N. B. & M. AT HOT SPRINGS 
At the mid-year meeting of the Na- 
tional Association of Insurance Agents, 
the North British & Mercantile Group 


as usual will maintain company head- 
quarters in the Arlington Hotel, Hot 
Springs, Ark. The following men will 
be on hand from the New York home 
office: Assistant Manager John L. My- 
lod, Secretaries S. T. Shotwell and W. R. 
Rhyan, and Publicity Director Wm. J. 
Traynor. John W. Ricks, state agent 
for the group for Arkansas, will also be 
in attendance. 


Funday, the annual outing of the In- 
surance Society of Philadelphia, will be 
held at Lu Lu Country Club, Wednes- 
day, June 15, according to an announce- 
ment made this week by Ernest E. Lind- 
ner, Indemnity Insurance Co. of North 
America, chairman of the Funday com- 
mittee. Committees appointed to man- 
age the event are as follows: 

Tickets—George T. Rowland, Wagner- 
Taylor Co., Inc., chairman; Charles W. 
Stockwell, Standard Surety & Casualty. 

Golf and entertainment —Newton B. 
Meade of Buckley & Meade, chairman; 
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demonstration of the effectiveness of the 
fire prevention activities continuously 
carried on by 200 capital stock fire in- 
surance companies through their organi- 
zation, the National Board of Fire Un- 
derwriters. The average citizen little 
realizes what that organization has done 
and is doing to prevent loss of life and 
property . .. through making surveys 
and recommendations and through the 
testing of manufactured goods and ma- 
terials by Underwriters’ Laboratories, 
Inc., which it founded. 

“How many lives and how many build- 
ings have been spared due to the activi- 
ties sponsored and maintained by capital 
stock fire insurance companies no one 
knows. But fire losses have been re- 
duced, as evidenced by the fact that the 
capital stock fire insurance companies 
have been able to reduce their average 
rates . . . over 40% in the last thirty 
years,” 

As with former advertisements of this 
series, reprints are now available from 
the National Board in New York this 
time in slightly smaller form, 8%4x11, 
so that agents and others may include 
this message with their regular corre- 
spondence. The advertisement is appear- 
ing during May and June in Saturday 
Evening Post, Life, Business Week, Na- 
tion’s Business, Forbes, Banking and 
Credit and Financial Management. 





Philadelphia Society Outing 


NEW ENGLAND MEETING SET 
The annual convention of New Eng- 
land agents will be held at Poland 
Spring, Me., July 6, 7 and 8. The get- 
together dinner will be held July 6 and 
business sessions on the mornings of 
July 7 and 8. The afternoons will be 
devoted to recreation. An entertainment 
will be held on the evening of the &th. 


ARTHUR A. CLOSE DEAD 
Arthur A. Close, insurance broker with 
the Travelers at 55 John Strect, New 
York City, died at his home following a 

heart attack, April 23. He was 54. 








Harry A. Carl, Pennsylvania Fire; Rus- 
sell Hopkins, Russell Hopkins Plate 
Glass Co, 

Printing and prizes—George W. Ruhl, 
Insurance Co. of North America, chair- 
man; Percy G. Buck, Franklin Fire; 
Howard F. Brazer, Franklin Fire; R. 
Rowland Dearden, United States Review. 

Dinner—Joseph R. Knowlan, Schmidt 
Surveys, chairman; Gilbert B. Mattson, 
Fire Association of Philadelphia; Russell 
Hopkins, Russell Hopkins Plate Glass Co. 

Sports—William A. Carr, Indemnity 
Insurance Co. of North America, chair- 
man; Jacob Haslein, III, Robert M. 
Coyle & Co.; John G. Bauernschmidt, 
Maryland Casualty. John Clarke, ath- 
letic director of the Penn Athletic Club, 
will conduct the events as in the past. 

Publicity—R. Rowland Dearden, United 
States Review, and Howard F. Brazer, 
Franklin Fire. 

Chairman Meade of the golf commit- 
tee asks that reservations for golf be 
made early. Golf starting time will be 
9 am. and the first round played is the 
only one that will count in the prize 
competition. Because of the extra crowd 
on the course on this Funday no one will 
be allowed to play extra holes. 

Companies, offices, or individuals de- 
siring to contribute prizes as in the past 
are requested to communicate with Chair- 
man Ruhl or any member of the prizes 
committee. A novelty feature of Funday 
will be a “greased pig” race for which 
a handsome prize will be awarded to the 
one who catches and holds the pig. All 
those expecting to enter this contest 
should wear old clothing. 








World’s Fair Line a 


Insurance on the New York Wor'!.!’; 
Fair of 1939 will be placed by the five 
brokers as follows: 

Johnson & Higgins for fire; Marsh 
& McLennan for casualty; Schiff, 
Terhune & Co. for inland marine; 
Rollins Burdick Hunter Co. for auto- 
mobile; Brown Crosby & Co. for| 
bonds and surety. 

| 





Harold Hyer is insurance director | 
of the New York World’s Fair. 








Bower With Wright Agency 


Stanton M. Bower, widely known as 
“Stan,” has resigned as_ vice-president 
of Thomas J. Hogan, Inc., to go with 
the Wright Agency, 75 Maiden Lane, 
New York City, as one of the produc- 
tion staff and in charge of the casualty 
department. Mr. Bower has passed more 
than thirty years in insurance and has 
a wide circle of friends among brokers 
and agents in New York. He also has 
a reputation as an artist. Before join- 
ing the Hogan agency Mr. Bower served 
with the Jackson-Smith Agency, Inc, 
the United States Casualty and the New 
York branch office of the Glens Falls, 

The Wright Agency represents the 
Commonwealth, Equitable F. & M., Scot- 
tish Union & National, Connecticut 
Fire, Occidental, Central Union, Ameri- 
can Union and London & Lancashire 
Indemnity. 





HONOR N. J. COMMISSIONER 


Commissioner of Banking and Insur- 
ance Louis A. Reilly of New Jersey, his 
predecessor, Carl K. Withers, and Col- 
onel William H. Kelly, also a former 
banking and insurance commissioner, 
were guests Monday night at a dinner 
at the Down Town Club in Newark by 
the board of managers of the New Jer- 
sey Building and Loan League. One of 
the speakers was Chris. Gough, deputy 
commissioner in charge of insurance. 





JOHN T. KALER DEAD 


John T. Kaler, senior partner in Kaler, 
Carney & Liffler Co., Boston general 
agency, died April 25 age 72. For a 
long time he had suffered with a heart 
ailment. He entered insurance when 14 
years old and in 1892 became Boston 
manager of the Agricultural. In 195 
he formed a partnership with James H. 
Carney. In 1918 Charles Haas & Co. 
was admitted to the firm, which has 
been incorporated since 1912 as Kaler, 
Carney & Liffler Co. 





N. J. SPECIALS MEET MAY 2 


The next meeting of the New Jersey 
Special Agents Association will be held 
on Monday, May 2, at the Suburban 
Golf Club, Union, N. J. Arrangements 
have been made for luncheon and din- 
ner. This-will be a closed meeting for 
members of the association and of the 
New Jersey Field Club who have been 
invited to join with the special agents 
association. Plans will be made for the 
annual‘ meeting in June. 





42 JOIN ILLINOIS POND 


The largest class ever to be initiated 
into a Blue Goose Pond was prodded 
across the “hot sands” Monday night 
when the Illinois Blue Goose initiated @ 
class of forty-two candidates at the La 
Salle Hotel in Chicago. A dinner pre 
ceded the initiation ceremony. John 
Chickering, superintendent of agents for 
the Sun and most loyal gander of the 
pond, officiated. 


BLUE GOOSE GOLF MEET 

The New York City Pond of the Blue 
Goose will hold its next meeting at - 
annual Spring golf tournament to be held 
May 18 at the Cedar Ridge Count 
Club at Livingston, N. J., which is neat 
Montclair. A dinner will be held # 
6:30 that evening, and prizes will 0% 
awarded to the winners in thc gol 
tournament. 
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National Fire Issuing Series of 
Booklets on Insurance in the West 


The first of a series of booklets pub- 
lished in celebration of the fiftieth an- 
niversary of the founding of the Western 
department of the National Fire Group 
was released this week by Manager 
George H. Bell. It went to all agents in 
the Western field of the National Fire 
of Hartford, Mechanics & Traders, 
Franklin National of New York and 
Transcontinental. Designed and written 
by Jarvis Woolverton Mason, advertis- 
ing manager, the booklets will tell some 
of the highlights of the history of fire 
insurance business during the fifty-year 
neriod as well as the history of the 
Western department. The first booklet, 
in maroon and gold, is titled “Progress” 
and contrasts American business in gen- 
eral and the insurance business specifi- 
cally in the West in 1888 with 1938. It 
tells how the Western department of the 
National Fire came to be founded when 
it reinsured the Washington Fire & 
Marine of Boston on January 1, 1888. 

Among the interesting stories about 
1888 is this one: “In his recommenda- 
tions at the beginning of 1888, Chicago’s 
Fire Commissioner Edbrooke recom- 
mended to the City Council that every 
theater be required to have an iron drop 
curtain. During the year the insurance 
patrol received 187 alarms over its new 
‘electro-mercurial’ automatic alarm sys- 
tem. There were actually fires in only 
eleven cases. Even though an electric 
signal system had been used for several 
years by the fire department, it was not 
until January, 1888, that the ringing of 
the public fire alarm bell in Chicago was 
finally stopped. Chief Engineer F. W. 
Gerecke of Chicago’s waterworks ex- 
amined the pumping plant of which he 
had recently taken charge. He reported 
all pumping engines in good shape except 
No. 72 at the North Side Works. ‘For 
nine years,” he said, ‘this engine has been 
pumping nothing but air, and its cost 


,” 


was nearlv half a million dollars’. 
Commissions and Rates 


Telling about insurance conditions in 
those days, the booklet says, “The com- 
panies wrote only fire and tornado in- 
surance, and not a great deal of the Iat- 
ter. Agents’ recular commission on fire 
insurance was 15%, on tornado 25%. 
There were very few uniform forms and 
practically no rating bureaus. Fieldmen 
made rates largely by guesswork with a 
wary eye on the competition, resulting in 
confusion and _ inconsistency. Agents, 
fieldmen and company managers all 
wrote forms and a large part of an ex- 
aminer’s job was to carefully read every 
form for jokers. 

“While the ‘Analytic System for the 
Measurement of Relative Fire Hazard,’ 
better known as the Dean Schedule, and 
a great landmark in the history of fire 
underwriting, was first used in 1880, A. 
F. Dean himself said, in his book, ‘A 
Tale of 40 Years,’ that ‘Up to about 1900 
basic rating schedules had a habit of 
springing up overnight like toadstools. 
Every freeborn American underwriter 
felt privileged to make basic schedules, 
such as they were, and no one had any 
respect for the schedules made’.” 

\ thumbnail biography of Frederick 
Sinclair James, who was chief of the 
National Fire’s Western department 
from 1888 until 1920, states, in part, 
“There were giants in those days, and 
Fred S. Tames was one of them. Pos- 
sessed of a rugged, direct personality, 
few could resist his leadership. His na- 
tive ability enabled him to grow to the 
point where he was considered one of 
the ablest men of his time in insurance. 
He was not tradition-bound; in fact, it 
was exercising his initiative and _ re- 


sourcefulness on new problems and ex- 
periments that cave him his greatest sat- 
isfaction Even only fifty years ago 


there were many new paths to blaze in 


the West, and in insurance Fred James 
led the way.” 

In the booklet are many early photo- 
graphs of Chicago and the West and 
among them is a picture of the Bryan 
Block, on the northwest corner of La- 
Salle and Monroe Streets, which was 
the insurance center of Chicago in 1888. 
There is also a rare picture of the field 
staff of the National Fire’s Western de- 
partment taken in 1905. In contrasting 
the National Fire’s business in 1888 with 
recent years, the booklet says, “In the 
first offices of the department, the space 
was less than 1,500 square feet, but to- 
day the department uses the entire sec- 
ond floor of the Insurance Exchange 
Building at 175 West Jackson Boulevard, 
occupying more than 27,000 square feet. 
In 1888 the premiums of the Western 
department of the National Fire were a 
little more than half a million dollars. 
In 1937 they were over seven millions 
for the National Fire Group. 

“The premiums written for the entire 
fifty years were more than a quarter of 
a billion dollars so that the average for 
the fifty years is more than ten times 
the premiums written in the first year. 
As of January 1, 1938, there were sixty- 
two agents who had represented the 
National Fire for more than fifty years, 
177 who had represented it for more 
than forty years, 586 who had repre- 
sented it for more than thirty years, and 
1,176 of more than twenty-five years’ 
standing.” 

Still to come in future booklets will be 
the story of the men who today guide 
the work and destiny of the Western 
department of the National Fire Group. 


Upholds Right of Insurer 
To Weigh Moral Hazard 


A residence insured against fire was 
conveyed to another by warranty deed. 
The insurance company accepted notice 
that the title of the property insured 
was now vested in “E. C. Smith, pur- 
chaser.” The building was destroyed by 
fire. The original insured and her hus- 
band sued the company on the policy 
and also the grantee Smith. Smith dis- 
claimed any interest in the subject-matter 
of the policy or in the proceeds thereof. 
He did not know a conveyance to him 
had been exccuted. 

The Texas Commission of Appeals 
held, British General v. Ripy, 106 S. W. 
(2d) 1017, that the insured’s representa- 
tion that the property was vested in E. 
C. Smith and that the policy was being 
transferred to him was tantamount to a 
cancellation of the policy in so far as 
the plaintiffs were concerned. The com- 
pany in agreeing to substitute Smith as 
the insured had a right to know whose 
property it was insuring in that elements 
of personal trust and confidence are 
involved. The insurer may consider the 
person insured, that is, the moral haz- 
ard, as of prime importance in issuing 
policies. 








You will be helped 
to sell if you be- 
come an agent for 
this company. 


SINCE.1859 


J OUITABLE 
Fire EMarine Injurince (@mpany 
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A. 1. U. wouLD HAVE SETTLED THE 
CLAIM QUICKLY, EASILY, FAVORABLY 


Whether it is insurance on a car travelling the Burmese 
jungles, on an individual flying over the Andes, or a 
factory flying the American flag in Finland, an A. I. U. 
policy gives maximum protection at minimum cost on 
any risks overseas. 


It is simplified coverage—a contract in English, ar- 
ranged here, subject to the jurisdiction of American 
courts, payable in New Yorkin NewYork funds, if desired. 
and guaranteed by investments within the United States. 


Because all transactions and settlements are made 
through our main offices in New York, cost is reduced, 
the difficulties of long distance negotiations and the 
possibility of error through misinterpretation of a 
foreign language are eliminated. 


No. 2 of a Series interpreting 
the world-wide facilities of 
the A. I. U. organization. 


As General Agents and Foreign Man- 
agers for a number of leading American 
Companies, we invite brokers and 
ogents to confer with us on any of their 
clients’ foreign insurance problems. 





Except U. S. A. and Canada 


MERICAN INTERNATIONAL 


UNDERWRITERS CORPORATION 
111 JOHN STREET BEekmon 3-7730 NEW ve) 1.4 


FIRE LIFE CASUALTY INLAND MARINE AUTOMOBILE 
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Arson by Husband 





\ husband and wife owned land and 
buildings as common. The 
buildings were insured against fire by 
policies issued by the Continental, Insur- 
ance Co, of North America, Middlesex 
Mutual and Old Colonial. The policies 
were issued to the husband and wife 
and their legal representatives, While 
the policies were in force the buildings 
were damaged or destroyed by fires 
which were set by the husband with 
intent to defraud the insurance compa- 

nies. The wife was in no way concerned 
\ or involved in the setting of the fires or 
in any attempt to defraud the companies. 

The wife brought separate suits in 
equity against the companies to recover 
sums due her equitably under the poli- 
cies to the extent that recovery would 
be denied her in actions at law. She 
contended that she had no remedy at 
law, where she would be obliged to join 
her co-insured, whose fraud would avoid 
the policy. This contention the Massa- 
‘husetts Supreme Court rejected, Kosior 
y. Continental, 13 N. E. (2d) 423. It held 
the policies were joint and that the wife 
‘ould not recover. The act of her hus- 
band burning the insured buildings was 
an act of the “insured,” and as such 
it was a fraud upon the companies which 
rendered the policies void in accordance 
with their terms. The very few cases 
which were brought to the notice of the 
‘ourt support this view. 

The plaintiff, in effect, asked the court 
to construe the policies as if they had 
been written insuring the co-tenants “as 


tenants in 


ieee. 


~ 


GS. 


their interest may appear at the time 
of the loss.” Policies containing such 
, phrases. the court said, are not uncom- 
HE mon. The diverse interests of several 


persons in the same property sometimes 
require such words, A _ standard form 
of fire policy is provided by the Massa- 
chusetts statute. Each party to a con- 
tract of insurance is entitled to have it 
interpreted according to the words used. 
The principle is fully recognized that 
in construing an insurance policy, every 
doubt is to be resolved against the in- 


312 IN VA. AGENTS’ ASS’N 
Forty-two new members have _ been 
added to the rolls of the Virginia As- 
sociation of Insurange Agents as a re- 
sult of a membership drive launched by 
the association a month or so ago. Total 
} enrollment this week was 312, an all-time 
high. Additional members were expect- 
ed to be added this week at group meet- 
gs scheduled to be held in Danville and 
» Portsmouth. Meetings had _ previously 
been held at Newport News, Farmers- 
| ville, Bristol, Tazewell, Norton, Wythe- 
ville, Christiansburg, Roanoke and Clif- 
ton Forge. It is planned to round up 
northern Virginia in a final drive before 
the annual convention which is to be 
held at the Homestead Hotel, Hot 
‘prings, June 24, 25. It will be the first 
time a convention has been held at Hot 
Springs. 


reting 
ies of 
ion. 


HOME MUTUAL IN MARYLAND 
The state insurance department of 
Maryland has admitted the Home Mu- 
tual Fire of Binghamton, N. Y., to con- 
(uct business in the state. The follow- 
ing agents have been appointed: W. S. 
Briddell, 10 East Pleasant Street, and 
Meyer Davis, 530 Equitable Building, 
both of Baltimore; A. S. Hopkins, Cam- 
bridge; Carroll V. Wiley, Rockville, and 
McClellan Altemeier and H. J. Hollings- 
Worth, both of Hagerstown. 





VA. RATE BUREAU TO MEET 
_.The tenth annual meeting of the Vir- 
Toke rating bureau will be held at the 
0 n Marshall Hotel in Richmond June 

' Principal business at the meeting will 
€ the election of four members of the 
Weng committee, according to E. 

tight Spencer, manager of the bureau. 














Voids Recovery 


Under Fire Policy by His Wife 


surer and in favor of the insured. “It 
may be that one of the inducements for 
the defendants to enter into the con- 
tracts of insurance was that the plaintiff 
and her husband were insured jointly, 
for there are cases where an innocent 
husband or wife, who is the sole owner 
of property insured in his or her name, 
has been permitted to recover on the 
policy, where the buildings have been 
destroyed by incendiarism of the spouse. 
Cases dealing with policies which by their 
express terms permit of a severance of 
interest of the insured are not in point.” 

Decrees dismissing the bills were af- 
firmed, 





R. McKEAN BARRY DEAD 





Had Been in Business in Baltimore For 
Many Years, Most Recently With 
Lawford & McKim 


After an illness of about two years R. 
McKean Barry, Baltimore, died April 
21, age 69. He had been in insurance 
for a long time and for the last ten 
years was with Lawford & McKim, gen- 
eral agents Employers’ group. He is 
survived by one daughter. 

Mr. Barry came from an old Mary- 
land family descended from the Earles of 
Barrymore and Dalhousie. He was born 
at Barrymore, an estate in Baltimore 
county granted his family by Queen 


Anne. Mr. Barry was the recipient of 
the first appointment President Cleve- 


4 (uh 


Page 23 


land made to the Military Academy at 
West Point. He did not graduate, how- 
ever, resigning following a riding acci- 
dent. After being engaged as an offi- 
cial of a New York street car company 
for a time he returned to Baltimore and 
entered the insurance business. Mr. 
Barry was interested in many sports 
and theatricals, and was a composer. He 
served as a member of the speakers’ 
committee during the liberty loan cam- 
paign and also took an active part in 
other civic movements, 





14,653 IN AGENTS’ ASSOCIATION 
Total membership in the National As- 
sociation of Insurance Agents has reached 
14,653, a mark never before reached in 
the history of the organization, This 
represents a gain of more than 1,000 new 
member agencies since September last. 





Established in San Francisco to care for the fire insurance 
needs of a pioneer community, Fireman’s Fund—now grown 
to a giant of financial strength and with four sturdy run- 
ning mates writing all forms of insurance except life— 
reaches its seventy-fifth milestone on May 6, 1938. 
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Should Lawyers Be Allowed t to Act 
As Insurance Brokers in New York? 


Joseph Protter, attorney at law with 
fices at 15 Park Row, New York City, 
offers the suggestion that lawyers be 


permitted to act as insurance brokers as 
they are now permitted to act as real 
estate brokers without taking any addi- 
tional examinations. To get the reaction 
of members of the bar he put this ques- 
tion a few days ago to those in the legal 


profession through the columns of the 
New York Law Journal. He has also 
written The Eastern Underwriter with 


the thought of explaining his proposition 
and seeking the reactions of insurance 
brokers. His letter follows: 

“It may surprise many 
know that a lawyer could 
up the practice of law, open up an office 
as a real estate broker, employ real 
estate salesmen, devote all his time to 
brokerage, all without payment of any 
license fees to the Secretary of State, 
and based solely on his admittance to 
the bar. 


laymen to 
entirely give 


Lloyd’s Motion to Quash 


Relicensing Petition Denied 


Motion of London Lloyd’s legal repre- 
sentative to dismiss the petition of sev- 
enteen domestic casualty and surety com- 
panies questioning the right of Lloyd’s 
to operate in Illinois was denied in 
Sangamon County circuit court Tuesday. 
The litigation, started in February, seeks 
to nullify the relicensing order granted 
to Lloyd’s on December 28 by [Illinois 
Director of Insurance Ernest Palmer. 
May 16 is the last day for Lloyd’s to file 
an answer or enter pleadings. 


CAN’T CUT COMMISSIONS 


Kentucky Com- 


Sherman Goodpaster, 


missioner of Insurance, has warned 
agents of fire and casualty insurance 
companies in an open letter that they 


cannot legally reduce the percentage of 
their commissions in order to quote lower 
rates than are given in competitive bid- 
ding. Such a practice, Mr. Goodpaster 
said, is discriminatory and a violation 
of the law and offending agents will 
lose their license if found guilty. 


sahiemiaenaitl 


“The lawyer is as well qualified to act 
as an insurance broker as he is to act as 
a real estate broker. His law school in- 
struction includes courses in the law of 
insurance, His practice constantly brings 
him up against insurance problems. It 
would be a logical step to give him the 
brokerage privilege. 

“Let us analyze just what happens as 
to insurance at the present time, when a 
lawyer closes a title to a parcel ‘of prop- 
erty or a business, there is an adjust- 
ment of such existing policies as cover 
the premises or business. The attorney 
then advises his client as to what addi- 
tional insurance, if any, he ought to 
have. The client either heeds it or does 
not. Certainly if the attorney could act 
as a broker at such closing, the client 
would at once be protected, because the 
attorney would immediately procure the 
necessary binders. 

“Thus, the public would be better pro- 
tected from possible loss.” 


G. & R. CAPITAL CUT 
Stockholders of the Globe & Rutgers 
have adopted proposals to reduce capital 
from $2,191,695 to $2,148,630 by retiring 
1,688 shares of first preferred and 1,183 


shares of second preferred stock ac- 
quired since March 11, 1937, through 
the retirement fund or otherwise. The 


following directors have been re-elected: 


James B. Alley, Earle Bailie, Mortimer 
N. Buckner, William S. Gray, Jr., Fred 
\. Hubbard, E. C. Jameson, Alfred 
Jaretzki, Jr, John C. Jay, Alfred B. 
Jones, Charles S. McVeigh, Edwin G. 
Merrill, J. Bernard Miller, Francis F. 
Randolph, Robert C. Ream, John R. 
Simpson and Matthew S. Sloan. 


A. R. MENARD, JR., TO. GRADUATE 


Albert R. Menard, Jr., son of Albert 
kK. Menard, assistant director of the 
Business Development Office in New 


York City, will graduate from the Uni- 
versity of Georgia in June following 
which he will enter Columbia University 


Law School in the Fall. A student of 
keen intelligence, Mr. Menard, Jr., has 
been elected a member of Phi Beta 
Kappa. 
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diiliaidiiaies Division Appoints 


Five Standing Committees 


The Suburban Division of the New 
York Fire Insurance Rating Organiza- 
tion has named standing committees as 


follows: 

Executive committee: Llewellyn Freeman, sec- 
retary, Rochester American; A. E.. Gilbert, vice- 
president, Fulton; A. L Ross, assistant secre- 
retary, Richmond; Hart Darlington, U. S. man- 
ager, Norwich Union Fire; Percy Ling, secre- 
tary, North British & Mercantile; R. T. Swee- 
ney, assistant U. S. manager, Netherlands; 
Herman Ambos, vice-president, Milwaukee Me- 
chanics; I. Sabin Bingham, assistant secretary, 
Wallace Reid & Co.; Frederick W. Doremus, 
secretary, Dixie Fire; Arthur L. Polley, assist- 
ant secretary, Hartford Fire; A. B. Roome, 
vice-president, Republic of Texas. 


The following members of the executive com- 
mittee have been appointed to serve as a rate 
appeal committee for the ensuing year: Messrs. 
Gilbert, Bingham, Ross. 

Committee on agency qualifications: Arthur 
A. Nelson, secretary, Continental; A. L. Ross, 
assistant secretary, United States Fire; J. E. 


Willard S. Brown & Co.; 
F. Richard- 


Peace, vice-president, 
Stuart H. Richardson, president, F. 


son, Inc., general agents; P. W. Barnes, secre- 
tary, Fire Association of Philadelphia; Arthur 
L. Polley, assistant secretary, Hartford Fire; 


T. Morgan Williams, manager metropolitan de- 
partment, Georgia Home. 

Brokerage committee: Russon G. Ganner, as- 
sistant secretary, Manhattan Fire & Marine; 
Luer L. Wiltbank, general agent, Commercial 
Union Fire; J. V. Lane, assistant U. S. man- 
ager, Northern Assurance; Arthur Horton, gen- 
eral agent, Aetna; A. Smith, vice- president, 
Zweig, Smith & Co. 

Deviation committee: John A. Forrestel, vice- 
president, Home; John W,. Nichols, local secre- 
tary, Queen; A. H. Witthohn, vice-president, 
Federal; Percy’ Ling, secretary, North British 
& Mercantile; Chris D. Sheffe, assistant U. S. 
manager, London Assurance; Frederick W. Do- 
remus, secretary, American; Fred W. Kentner, 
manager, Travelers Fire. 





NEW GOLF ASS’N OFFICERS 


The Insurance Golf Association of New 
York has elected new officers as follows, 
effective May 1: president, Herman 
Kraemer, Continental; vice - presidents, 
Samuel A. Mehorter, Home, and Stuart 
H. Richardson of 99 John Street; secre- 
tary, Arthur Vreeland, Jr., and treasurer, 
Henry Lahr, R. B. McFalls & Son, Inc. 
Charles Weller, North British & Mer- 
cantile, is sesnahaties president. 





BROOKLYN OFFICES MOVED 


Royal Insurance and Royal Indemnity 
have removed their Brooklyn offices from 
16 Court Street to 188-190 Montague 
Street. The telephone number remains 
unchanged. 
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War Risk Rules of 
I.M.U.A. Revised 
EFFECT ON FLOATER POLICIES 
Increase in Rates Accompanies Changes 
Announced by Inland Marine 


Underwriters Association 


Inland Marine Underwriters <As- 


The 
sociation has announced revised rules 
for war risk insurance on fine arts, per- 
sonal property floaters, personal jewelry- 


fur floaters, personal fur floaters, camera 
floaters and musical instrument floaters 
A war risk clause has been adopted for 


fine arts policies covering within the 
continental United States and Canada. 
It provides that rates otherwise apply- 
ing be increased at least five cents, 
The indorsement extends the policy 
to cover within the United States ani 


Canada against the risks of war, inva- 
sion, hostilities, rebellion and insurree- 
toin subject to the following limitations 
It does not cover any loss or damage 
caused by or resulting from (a) seizure, 
detention or confiscation under customs 
or quarantine regulations; (b) comman- 
deering, preemption, requisition or na- 
tionalization by any government, de fac- 
to or otherwise; (c) seizure, detention 
or confiscation by the Government of 
the United States of Dominion of Can- 
ada based on enemy ownership or in- 


terest, or on violation of law. 
Exclusion on Fine Arts 
The rules require that members ex- 
clude war risk on all fine arts policies 


outside limits of United States or Can- 
ada. Policies may be extended to cover 
war risk while on board overseas ves- 
sel only, provided the American Insti- 
tute War Risks Clause 3A or the Lon- 
don War Risk clauses, dated February 
1, 1938, or any substitute thereof which 
may be approved by those organiza- 
tions, together with the rates applicable 
thereto, are used. It is mandatory that 
in all policies covering foreign shipments 
the risk of war be made subject to forty- 
eight hours’ notice of cancellation. Men- 
bers must note that rates quoted by the 
special war risk committee of the Amer- 
ican Institute apply to prompt sailings 
only and members must not bind other- 
wise except in the case of specific ship- 
ments of named days from date ol 
acceptance, 

An indorsement similar to the one for 
use on fine arts policies has been adopt- 
ed for extending war risk cover to per- 
sonal property floaters, personal jewelry- 
fur floaters, personal fur floaters, per- 
sonal effects floaters, camera floaters 
and musical instruments floaters. Such 
extension is subject to the required ad- 
ditional rate. This indorsement, which 
does not cover outside of continental 
United States and Canada, except whil 
the property insured is on an overseas 
vessel, protects against the risks of wat, 
invasion, hostilities, rebellion and _ insur- 
rection, with the same exclusions % 
apply to the fine arts indorsement. The 
association has reduced the minimum 
premium on camera floaters from $7.4 
to $5. 

The Detroit National Fire has been 
elected to membership. The Ohio Insur- 
ance Co. was admitted subject to filing 
of the required pledge. 










You will be kept up-to-date 
Imsurance coverage as 





in 





an agent for this company. 
Find out if there is an 


opening in your territory. 












SINCE 1850 


EG 
onneclitt 
FIRE INSURANCE CO. 


OF HARTFORD, CONNECTICUT 
Cash Capital, « $2,000,000.00 
Surplus to Policyholders, $15,190,811.89 
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Garment Contractors’ Floater 
Offers Much Needed Protection 


jn the garment and wearing apparel 
trades it is common practice for the 
manufacturer to send materials to con- 
tractors for making up into the desired 
product or for some particular operation 
of such process, writes David E. Carlson, 
marine agency supervisor of the Aetna 
Fire, in the company’s publication, the 
Messenger. Often several contractors are 
used in producing some one product, each 
one specializing on some particular op- 
eration. For example, one may simply 
do the cutting, another assembling, or 
possibly assembling only of a portion of 
suits, another some special process such 
as is usual to make shirt collar non- 
wilting. 

As the material is shipped from the 
contractor, who performs the first op- 
eration, to the next one, and so on, the 
manufacturer must have no end of trou- 
ble keeping track of these small lots of 
merchandise. Placing of insurance on 
each lot, if numerous contractors are 
used, involves a tremendous amount of 
detail and there is always a possibility 
of oversight or error which will leave 
the manufacturer without the protection 
he should have. 


Manufacturer Should Have Own 
Insurance 


The manufacturer may rely on the 
contractor to reimburse him in event of 
loss, but this is often far from satisfac- 
tory. The contractor may neglect to 
carry sufficient insurance to cover fully 
all property at risk on his premises. 
Losses may occur for which he cannot 
be held liable. Even if liable, it may at 
times be necessary to institute legal pro- 
ceeding with consequent delays and ex- 
pense to enforce collection. The man- 
ufacturer who carries his own insurance 
under a proper form avoids all these 
worries, 

The proper form of policy for a risk 
of this type is the garment contractors’ 
floater, which is written as an inland ma- 
tine line. This policy covers materials 
from the time they are shipped to con- 
tractors until returned to manufacturers, 
or if completed by such contractor and 
shipped direct to the manufacturers’ cus- 
tomers, the policy covers until such ship- 
ment is made. 

The policy usually covers loss or dam- 
age by fire, lightning, contact with water, 
burglary or holdup while in the custody 
of contractors or sub-contractors and all 
perils of transportation while in transit 
to and from the manufacturer or between 
contractors and sub-contractors. 

Policies may be extended to include 
loss by theft, riots, strikes and civil com- 
motion. It is also possible to cover con- 
sequential loss. This is often desired on 
risks of this type. Such losses may be 
of substantial amounts on the larger ac- 
counts. As an illustration, a manufac- 
turer has a special lot of cloth prepared 
lor making up into shirts. The entire 
lot is cut and when the portion which is 
to be made, or is already made up into 


| collars, is undergoing special process, a 


fire occurs and causes destruction of that 
Portion. The undamaged shirts will be 


} materially reduced in value unless the 


assured is able to procure, within a rea- 
sonable time, a new supply of material 
of the same kind. In these trades por- 
tions of garments are often located at 
different places and special material is 
often used which cannot easily be re- 
placed Consequential losses are, there- 
fore, si mething against which protection 
is often desired, 


Amounts Covered 


The amount which the policy covers is 
the actual cost to the assured not exceed- 
ig market value but including the cost 
of labor performed on date of loss. The 
a7 loes, of course, contain limits 
which apply to any one location and in 


some instances to specific locations. This 
is a matter which is adjusted individ- 
ually on each risk. 

Rates for this insurance vary consid- 
erably, depending upon the class of prop- 
erty involved and the locations which are 
used. Premiums are quoted on an annual 
basis. The policies may, of course, be 
increased, or decreased, to fit the as- 


sured’s needs, as much of this business 
is of a seasonal nature and the amount 
at risk during one part of the year is 
several times that which may be at risk 
at another. 

When risks of this kind are submitted, 
complete information should be given as 
to the volume of business which the as- 
sured has, the locations which are used, 
and the maximum value at any one loca- 
tion at any one time and at all locations 
at any one time. A special form of ap- 
plication which calls for all the required 
information for properly rating these 
risks is available. 


VERMONT AGENTS MEET MAY 10 

The Vermont Association of Insurance 
Agents will hold its Spring meeting in 
Montpelier on Tuesday, May 10. The 
business session will be held in the audi 
torium in the home office building of the 
National Life with the banquet in the 
evening at the Pavilion Hotel. 


FRED GOTTLIEB’S NEW POST 

Fred Gottlieb has joined the produc- 
tion staff of Gruber & Lynch, 111 John 
Street. He was formerly with the Joseph 
Golub Agency. Mr. Gottlieb entered in- 
surance in 1915. 

















When Nature cuts up, 
Hartford Insurance heals 




















That is the message con- 
veyed by Hartford national 
advertising to local prop- 
erty owners everywhere. It 
is amplified to show that 
fire insurance alone is in- 
sufficient and that a simple 
endorsementon the fire pol- 
icy broadens it to include 
damage by hail, lightning 
and windstorm as well as 
from man-made causes — 
by aircraft, motor vehicles, 
explosion, riot and civil 


commotion. To you this is 
simply a description of the 
essential protection offered 
by the Extended Coverage 
Endorsement. In the 
minds of the millions who 
read the Hartford’s adver- 
tising it creates a realiza- 
tion of a need for extended 
protection. Also the ac- 
ceptance of this fact — that 
the local Hartford Agent is 
a good man to ask to pro- 
vide this service. 


Hartford Fire Insurance Company 


—and Hartford Accident and Indemnity Company write practically every form of insurance except life insurance 





HARTFORD, CONNECTICUT 
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Insurance Brokers Ass’n Praised 


For Its New Code of Ethics 


Fortieth Anniversary Meeting at Hotel Astor Attracts Largest 
Attendance in Years; Supt. Pink, Ray Murphy, 
De Witt Emery Guest Speakers 


anniversary meeting of 
Brokers Association of 
New York, Inc., held on Tuesday at the 
Hotel Astor was an auspicious occasion. 
Elated over the professionalization move- 
ment which has made rapid strides in 
Greater New York in the past few years 
the recently established code of ethics 
of this association was one of the prin- 
cipal topics of conversation at both the 
meeting and the luncheon which fol- 
lowed. Clement J. Despard, president of 
the association, referred to it in his 
luncheon address as one of the major 
accomplishments of the association and 
told how it would raise the standard of 
the brokerage profession. Mr. Despard 
was introduced by Arthur Jenkins, who 
was chairman of the committee on ar- 
rangements. 

The association had as its guests In- 
surance Superintendent Louis H. Pink, 
and President De Witt Emery, National 
Small Business Men’s Association; Ray 
Murphy, assistant general manager of 
the Association of Casualty and Surety 


The fortieth 
the Insurance 


Executives; Senator Duncan O’Brien, 
chairman of the insurance committee, 
New York Senz ite, and the following 
presidents of other New York brokers’ 
associations: William Eisemann, Brook- 
lyn Brokers; Peter Locke, Independent 
3rokers; George E. Sullivan, General 
Brokers, and Arthur Goerlich, Bronx 
Business Men’s Association. There were 


530 guests. 
Pink Praises New Code 


Superintendent Pink praised the code 
of professional ethics adopted by the 
association, felicitating the brokers also 


on their fortieth anniversary. He said 
that he only hoped that the brokers’ 
section of the new insurance code now 


being revised will contain as much brev- 
ity as the new code of ethics of the 
brokers’ association. 

Mr. Emery in an impressive talk said 
that the small business men of the na- 
tion now carried considerable weight 
with the politicians. He emphasized that 
the time is near at hand when the citi- 
zens of this country are going to become 
more articulate, and that time is not 
distant. 


Comments on Insurance Man James 
Roosevelt 


He took a rap at the activities of 
James Roosevelt in the field of insur- 
ance, describing the President’s son as 
“the Assistant President of the United 
States and lobbyist extraordinary.” He 
marveled at the speed at which young 
Mr. Roosevelt became one of the pre- 
mier insurance salesmen of America. 

Discussing the present agitation for 
more “pump priming” Mr. Emery thought 
if business were let alone and if it knew 
for sure what to expect the pump would 
be fixed speedily and there would be lit- 
tle need for priming. Even now he noted 


a pent-up demand for all kinds of goods 
which is just waiting for the word to go. 
In his opinion the two major factors re- 
sponsible for the present recession of 
business are lack of confidence and high 
taxes. 


Ray Murphy’s subject was “Our Na- 
tional Defense.” He emphasized that a 
sound policy of national defense has 


something of the aspect of an insurance 
policy, but goes beyond the usual pro- 
visions of the policy in that, properly 
conceived and directed, the American 
system of defense may be a preventative 
of loss rather than an indemnity for loss 
incurred. Mr. Murphy’s colors as past 
commander of the American Legion were 
on display in the dining room as were 
those of Insurance Post 1081, New York 
City. 
Casualty-Surety Report 

The report of the casualty and surety 
committee, submitted at the annual 
meeting, was as follows: “During the 
past year your committee has continued 
negotiations with the casualty compan- 
ies on the subject of compensation com- 
missions. These commissions were in- 
creased from 8 to 8%% and the com- 
mittee has continued its efforts to se- 
cure a further increase, believing that a 
minimum of 10% is justified and can be 
paid by the casualty companies. 

“We should call your attention to the 
fact that the stock companies have on 
numbers of occasions objected to the 
practice of servicing compensation ac- 
counts placed in mutuals. It is the con- 
tention of your committee that so long 
as a charge is made for such servicing 
equal to the commissions paid by the 
casualty companies, these companies are 
not placed in a disadvantageous position 
because such services are rendered 

“The committee also cooperated with 
the bureau stock companies and_ other 
organizations of producers in an effort to 
solve the problems arising out of the 
proposal for the adoption of the Safe 
Driver Reward Plan. We offered our 
suggestions as to such plans as proposed 
by various groups of underwriters and in 
view of the strong public demand for 


premium reduction which may be made 
available by a sound application of this 
plan as well as the hope cherished by 
many that it might result in some reduc- 
tion of the number of accidents we have 
favored a trial of it, if approved on a 
sound basis. 
Commissions 


“With respect to commissions it has 
been our contention that the rate of 
commissions should not be changed be- 
cause whenever reductions are made for 
any cause, we automatically make our 
contribution at the same rate of com- 
missions applied against the reduced pre- 
mium. We, however, object to a reduc- 
tion in the rate of commission for ex- 
perimental plans, believing that if such 
plans are later abandoned the old com- 
mission rate will not be restored. 

“Conferences have been held with vari- 
ous committees representing surety un- 
derwriters in the hope that present dis- 
crepancies in commission between fidel- 
ity bonds written on an individual bond 
or schedule basis as compared with sim- 
ilar protection written on the basis of 
commercial or position blanket bonds 
may be equitably adjusted. We under- 
stand that the company committee has 
recommended to increase commissions on 
the latter form of bonds and we are 
awaiting approval of the committee’s 
recommendations of surety executives.” 


Despard on Code of Standards 


In presenting his annual report Presi- 
dent Clement L. Despard said that the 
net membership increased twenty-one 
since the last annual meeting to a pres- 
ent total of 630. A recent survey indi- 
cates that there are approximately 2,500 
brokers affiliated with member offices 
and probably 6,000 persons in all inter- 
ested, directly or indirectly, in the suc- 
cess of the association. 

Speaking of the new code of ethical 
standards Mr. Despard said that it has 
been accepted, as drawn, by 95% of the 
membership. The code is now in full 
force and effect. However, the code 
committee, headed by Chairman Mosen- 
thal, will continue its studies and make 
recommendations for amplification or 
amendment as occasions may arise. 

“The directors wish here to observe,” 
said Mr. Despard, “that inasmuch as 
considerable research is necessary before 
our code can operate with the same de- 
gree of effectiveness as the codes of the 
medical and legal professions, more time 
and study will be needed. It therefore 
seems opportune at the moment to es- 
tablish an endowment fund for the prime 
purpose of maintaining and raising the 
standards of our profession. It is sug- 
gested that such a permanent fund be 
created, the income of which will be de- 
voted solely to the purpose of bettering 
the practices of the profession. It would 
be most helpful if members will mg 
modest sums from time to time and, 
they feel so inclined, arrange Men Bo 
for the attainment of high standards 
which are essential to the further ad- 
vancement of our profession. 

“Your directors have been in close 
cooperation with the Department 
throughout the year and our contact with 
the Superintendent has been closer than 
usual. At all times he has listened to us 
sympathetically and has invariably given 
us whole-hearted cooperation.” 


Otis on New York Legislation 
Reporting for the legislative committee 
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Courtlandt Otis, chairman, said the re- 
vised New York insurance code bil!, as 
finally presented to the legislature just 
before adjournment last month, does not 
embody many of the important changes 
which the brokers’ association feels must 
be placed in the revised insurance |:iy if 
the interests of the public and of insur- 
ance brokers are to be protected. Hovw- 
ever, Mr. Otis believes that many more 
changes in the bill will be made before 
it is enacted into law, including the sug- 
gestions of the brokers. 

“During our discussion of the law re- 
vision it became obvious that one of our 
most difficult problems is the subsidiary 
brokerage concern, by which we mean 4 
partnership, association or corporation 
which is owned by individuals not them- 
selves regularly engaged in the active 
conduct of such partnership, association 
or corporation or is owned in whole or 
in part by another partnership, associa- 
tion or corporation and which is used to 
avoid the provisions of the anti-rebating 
law,” continued Mr. Otis. “The Insur- 
ance Department and the insurance com- 
mittees in both the Assembly and the 
S nete were of our opinion that. this 
practice should be stopped and, accord- 
ingly, a law was prepared, was passed 
by the legislature and signed by the 
governor which empowers the Superin- 
tendent of Insurance to refuse to renew 
the licenses of such concerns. 

“The second major problem has to do 
with certain individuals who act as in- 
surance advisors, counsellors or analysts 
and are not licensed either as brokers o1 
agents. While some of these advisors 
may be competent there are a number 
of them who have lost their licenses as 
insurance brokers or agents. A great 
many instances have occurred where cit- 
izens of this state have been unfairly 
imposed upon by these individuals and 
in each case the Department has state 
that it unfortunately does not have the 
authority to discipline them. 

“It is obvious that in advising the 
public in regard to insurance policies, 
forms and rates, these so-called counsel- 
lors are performing one of the major 
functions of an insurance broker or 
agent and, therefore, all brokers’ asso 
ciations joined in preparing a bill which 
stated in substance that no one coull 
advise the public for a fee or other con- 
sideration in regard to insurance matters 
unless he were licensed as an insurance 
broker or agent. 

“This bill was introduced and _ passed 
unanimously by both the Assembly and 
the Senate but the governor vetoed th 
bill as he received a memorandum fron! 
the Insurance Department recommending 
that the matter receive further consid- 
eration and study. We regret that th 
bill did not reeeive the approval of th 
governor but the Superintendent of In 
surance has already appointed a commit 
tee to draft a new bill which we feel will 
definitely regulate insurance advisors it 
a manner agreeable to us.” 

H. C. Spitz, chairman of the 
Age advisory committee, said that the 
Insurance Broker-Age has now entered 
its sixth year of publication. During its 
lifetime it has made excellent progress 
under the direction of W. Warren Ellis 
who was commended by Mr. Spitz an! 
President Despard. 


3roker- 
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To keep pace with modern trends, the 
alert agent must equip himself with 
INLAND MARINE “ALL RISKS” facilities. 


PERSONAL EFFECTS— 


When away from home 
are not always in such 
responsible hands. 


HERE ARE A FEW 


of the 


“ALL RISKS” FLOATERS 


written by 


LOYALTY GROUP 


CAMERA 
FINE ARTS 
GUN 
JEWELRY 


MISCELLANEOUS PROPERTY 
MUSICAL INSTRUMENTS 


NEON SIGNS 
PARCEL POST 
PERSONAL EFFECTS 
PERSONAL FURS 
RADIUM 


STAMP & COIN COLLECTIONS 


WEDDING PRESENTS 


Loyalty Group, through its Inland 
Marine Division, is ready to serve 
agents and policyholders everywhere. 


LOYALTY GROUP 









Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine insurance Company 
Nationol-Ben Franklin Fire Insurance Company 
The Metropolitan Casualty Insurance Co. of N.Y. 


Western Department Southwestern Dept. 


912 Commerce St. 


‘Chicago, Illinois ‘Dallas, Texas 


BANISH WORRY—SELL 


Milwaukee Mechanics’ Itnsurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Pittsburgh Underwriters * Keystone Underwriters 
Commercial Casualty tnsurance Company 


HOME OFFICE Canadian Dept. Pacific Deportment 
10 PARK PLACE 461 Bay St. 220 Bush St. 
NEWARK, NEW JERSEY Toronto, Canada San Francisco, Calif. 


ALL BIR” 


PROTECTION 









































































































ME TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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and office at home 


den 
isa sacred spot not to be tampered with 


Ordinarily my 


or “improved” except during Spring 
cleaning. After Spring cleaning, when I 
return home I find my library and files 
topsy turvy, in this respect that my 
wife being artistic, and great on “match- 
ing” rearranges my books according to 
size and color, irrespective of the con- 
tents of the books. Which gives an 
artistic look, but is highly undesirable 
from a practical point of view, especially 
when she hides books that don’t fit in 
her color scheme. I have to rearrange 
my whole library every year after Spring 
cle: aning. A very artistic temperament 
and practical business ideas don’t mix, 


usually in matter like this. 
* * * 
Fred Buell 
It is a source of gratification to me 


Agricultural Insurance Co. it- 
tribute to Fred Buell 
(quoted in the insurance press) of a 
few years ago among their archives as 
“one of the nicest things ever said of 
Fred Buell.” 

One of his greatest accomplishments, 
and known to only a very few, at that 
time, about 1902, he being chairman of 
the executive committee of the Under- 
writers Association of New York, was 
his preventing a rate war in Buffalo, N. 
Y. (which had just emerged from a "de- 
structive rate war among stock compa- 
nies). A prominent agent of ours had 
resigned, because we had appointed a 
second agent, and when he would not 
recede from his position and had thrown 
us out of his office, I told Fred about 
it (although we were not members of the 
association then) one evening, intimating 
that we would protect our business any 
way we could which meant rate cutting. 

On his own initiative he visited that 
agent early next morning (though Fred 


that the 
self kept my 


was not represented by him) and had a 
heart to heart talk with him, with the 
result that the recalcitrant agent with- 
draw his resignation and retained our 
agency, and some years after told me 
that he appreciated what Fred Buell 
had persuaded him to do. As both this 
agent and Fred have passed on, I am 
now at liberty to tell of this episode. 
And Fred certainly earned my gratitude. 
This happened thirty-six years ago, 

He was always a constructive force, 
though very quiet and modest about it. 

His life was marked with many per- 
sonal kindnesses to his fellow men in 
distress. 

* * * 
Painted Bedbugs 

When my brother was a student at 
the Ecole des Beaux Arts in Paris study- 
ing architecture, he had as a chum the 
afterwards famous musician Debussy, and 
together they planned a vacation trip 
one Summer through France, starting 
out without any money, as a lark, and 
“bumming” their way somewhat as our 
hoboes do. When my brother told me 
all about this trip, what they did to get 
meals and lodgings, either on charity or 
on money earned by entertaining natives 
I intended to write it down in full, but 
[ didn’t. 

One episode I remember well, because 
to my mind it was very funny: at an inn 
in a small town infested with bedbugs, 
he and Debussy caught a lot of them, 
and painted them (alive) all colors of 
the rainbow, then invited the hostess 
into their room and let her see the col- 
ored animals creeping all over the bed. 
Never having seen colored bedbugs she 
was very much alarmed and concluded 
that the Devil had been at work in her 
house and fainted; in fact, she passed 
out, which gave the two young artistic 
“bums” a chance to make a hasty exit, 
without paying their bills in full. 





Pennsylvania Issues Ruling — 
Governing Financed Car Risks 


Commissioner Owen B. Hunt 
followed the 
action taken during recent months by sev- 


Insurance 
of Pennsylvania recently 


states by ruling that on all insured 


motor 
panies doing business in his state 
adhere to the following: 

“Where insurance is effected to cover a 
motor vehicle purchased under a _ lease 
agreement, conditional sale or other financ- 
ing plan, the purchaser shall be furnished 
with the same form of insurance policy 
or certificate as is used to insure motor 
vehicles not purchased under such plans, 
and the obligation of the insurance com- 
pany to the purchaser and the vendor or 
financing company shall be identical, ex- 
cepting only as to the extent of liability, 
which shall be apportioned as their re- 
spective interests appear. 


eral 


financed vehicles insurance com- 


must 


“The premiums stated in all such policies 
or certificates shall be specifically set forth 
as such in any statements of account and 
reported by insurance companies as pre 
miums written in Pennsylvania. 

“So-called ‘flat premiums’ are prohibit- 
ed. Any differential in rates or premiums 
charged as between financed and non- 
financed motor vehicles is discriminatory 
and is therefore illegal. : 

“The equity of the purchaser of a motor 


vehicle in any unearned or return pre- 
mium or dividend on a policy or certificate 
shall not be affected by reason of the pur- 
chase of the motor vehicle under a lease 
agreement, conditional sale or financing 
plan. 

“All companies writing this form of in- 
surance are required to file with this De- 
partment for approval all policies, con- 
tracts, certificates, endorsements and appli- 
cation forms used in connection therewith.” 


False Swearing by Assured 
Held Not to Void Claim 


In an action on a “valued” fire policy 
covering a motor truck, false swearing 
by the insured, after a fire which com- 
pletely destroyed the truck, in making 
proofs of loss concerning the price paid 
for the truck, as alleged by the defend- 
ant, was held insufficient to establish 
representations in his proofs of loss. In 
Pennsylvania false swearing by the in- 
sured, after a fire, in making proofs of 
loss in order to defeat his claim, must 
be shown by the insurance company to 
have been done willfully and knowingly 
and with intent to cheat and defraud 
the company. Mowad v. Automobile Un- 
derwriters, Inc., Pennsylvania Superior 
Court, 194 Atl. 574. 


CLEVELAND BOARD OFFICERS 





D. E. Herren, President; J. W. Barrett, 
Vice-President, and S. J. Horton, 
Secretary-Treasurer 


The Insurance Board of Cleveland, 
which was founded in June, 1846, held 
its ninety-second annual meeting on 
Monday, in the Mid-Day Club, Union 
Trust Building, Cleveland. 

Reports of various committees were 
received and acted upon, and President 
Donald E. Herren, of the Evarts-Tre- 
maine-Flicker Co., in his annual report 
called attention to the need for strong 
and effective organization. 

The following trustees were elected to 
serve for three years: E. B. Berkeley, 
president of the Cleveland Insurance 
Agency, Inc.; Thos. C. Goss, vice-presi- 
dent, of the Brooks & Stafford Co.; 
Donald E. Herren, vice-president, of the 
Evarts-Tremaine-Flicker Co. 

The trustees met later and elected the 
following officers for the coming year: 
D, E. Herren, president; J. W. Barrett, 
vice-president; S. J. Horton, secretary- 
treasurer. Hold-over members of the 
board of trustees are L. S. Asling, F. B. 
Ayer, J. W. Barrett, C. A. Benner, Jos 
\. Kysela, H. R. Manchester. 


Additional Trophies For 
New York Bridge Players 


Two additional trophies have been pro- 
vided to be competed for each year by 
members of the New York Insurance 
Bridge League. The league has felt the 
need of a trophy for a strictly company 
team-of-four tournament wherein all 
members of the team are from one or- 
ganization. President and Secretary R. 
A. Kearney of the league has been ad- 
vised by President Vincent Cullen of the 
National Surety Corp. that he has do- 
nated a trophy on behalf of that com- 
pany to be known as the National Surety 
Trophy. It will be awarded to the win- 
ning team in the near future. The teams 
representing the Home Insurance Co. 
and the National Surety Corp. ended the 
season in a tie for first place and a play- 
off will take place soon. 

E. M. Allen, executive vice-president 
National Surety Corp., has personally do- 
nated a trophy to be competed for each 
year by a picked team of twelve from 
the New York Insurance Bridge League 
and a picked team of twelve from the 
Metropolitan Commercial Bridge League, 
the latter being an organization com- 
posed of three life insurance companies 
and several commercial houses. This cup 
will be known as the Edward M. Allen 
Trophy. Both cups are to be awarded to 
the winning teams each year but not to 
remain in their permanent possession 
until won three times. 








Pa. General Agency Marks 
Its Eightieth Anniversary 


The oldest general agency in the coun- 
try, established in 1858 with headquar- 
ters at Wilkes-Barre, Pa., entertained 
all the employes and wives at Buck Hill 
Falls Inn, Buck Hill Falls, on Monday 
evening. A program was arranged by 
Frank E,. Parkhurst, Jr., and the speak- 
ers were his father, who started with 
the general agency in 1891, and Harold 
V. Smith, president of the Franklin Fire. 

Among the companies represented in 
the general agency, most of them since 
1858, are Farmers of York, Insurance Co. 
of North America, Scottish Union & Na- 
tional, Royal, Franklin Fire, Hanover 
and Pennsylvania Fire. 





ON “LITTLE BUSINESS” GROUP 


George F. Sullivan, secretary and di- 
rector of the New York insurance broker- 
age firm of Taylor, Altemus & Sullivan, 
247 Park Avenue, and president of the 
General Brokers Association of the 
Metropolitan District, has been appoint- 
ed chairman of the state group of in- 
surance brokers of the American Fed- 
eration of Little Business, Inc. Mr. 
Sullivan is one of eight on the state ad- 
visory committee. 
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Says Big Bill 


(Continued from Page 17) 


then opened an agency in Cincinnati in 
partnership with Gustavus May. They 
were general agents of the St. Paul Fire 
& Marine and had one of the companies 
in the Home Insurance Co. fleet and 
represented a casualty company. Next 
he opened an insurance advisory office 
in Cincinnati. 

In 1929 he came to New York to be 
manager of the advisory and engineer- 
ing department of Alfred M. Best Co, 
which department was discontinued in 
1931. He then opened his own advisory 
and insurance engineering office, at the 
start having clients who had formerly 
been clients of the Best advisory and 
engineering department. 

Mr. Blades is active in the affairs ol 
the Risk Insurance Institute, Inc., in an 
advisory capacity on technical matters. 
His advice covers all branches of insur- 
ance except life. 

In explaining his operations Mr. Blades 
said to me that it is his practice to in- 
vestigate the insurance affairs of each 
client, survey the risks, advise as 10 
types of covers needed with changes tv 
be made and then let the client work 
out the details with his agent or broker 





LAWYERS’ FEES SET ASIDE 


By a four to three vote the Missout! 
Supreme Court on April 21 set aside the 
$154,760 in fees which Circuit Judge Nike 
G. Sevier of the Cole County Circut! 
Court had allowed to custodians and 
their attorney in connection with the 
handling of $2,748,266 in excess fire in- 
surance premiums which the court had 
impounded in connection with the s0- 
called restitution case that grew out ° 
the old 10% rate reduction litigation o 
November, 1922, and August, 1929. The 
action of the high court sustained an ap- 
peal taken by the Missouri Insuranct 
Department from Judge Sevier’s orders 
of May 3, 1936, making the fee allow 
ances. 





A. A. CLOSE DEAD 
Arthur A. Close, an insurance broker, 
died last Saturday night at his home i" 
New York City of a heart attack. 
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Over 1,200 Attend Home Employes’ 
Entertainment and Dance in N. Y. 


The 59 Maiden Lane Club, comprised 
of the employes of the Home Insurance 
Co., gave their first entertainment and 
dance on Friday evening, April 22, at the 
A. W. A. clubhouse, New York City, 
which was attended and thoroughly en- 
joyed by an audience of over 1,200, com- 
prised of officers and employes of the 
company and their families. 

In November, 1937, a group of eighteen 
home office employes organized a chorus 
for carol singing at Christmas time. This 
was the first time that this had been 
done in the history of the company and 
the reception was spontaneously enthusi- 
astic throughout the building, so much 
so that these men decided to form a 
more permanent organization and thus 
organized the 59 Maiden Lane Men’s 
Glee Club. 

About the same time the young women 
employed in the building became en- 
thused with the same idea and formed a 
Women’s Glee Club. These two organ- 
izations agreed to give a joint concert 
at some future date. Shortly thereafter 
the general idea received some impetus 
by the formation of a symphony orches- 
tra so that three groups presented their 
idea of a concert to the representatives 


Hall on Automobile Underwriting 


of the employes’ organization known as 
the 59 Maiden Lane Club, Inc. Every 
one contributed his ideas to the pro- 
posal of a concert, finally culminating 
in an entertainment and dance, as out- 
lined in the following order of program, 
with 165 employes taking part: 

Organ recital by Ruth Hagedorn; in- 
troductions by William Penn; overture, 
symphony orchestra, Ernest L. Jansen, 
director; Men’s glee club, Joseph W. 
Barrick, director. 

Specialty by Doris Phelps; monologist, 
Albert Daw; specialty by Violet Little, 
Alice Gent, Leonard Gritman, Otto 
Steinig, Ruth Wachendorf, Virginia Reid, 
James Bacco, Ernest Gesswein, Florence 
Hockin, Arnold Chamberlain. : 

Women’s glee club, Hattie M. Schnei- 
der, director; impersonations by Bud 
Stasse; specialty by Gloria Micholson; 
magician, Edward Kolbell; grand finale 
(Stephen Foster melodies), combined 
glee clubs and symphony orchestra. _ 

Immediately following the entertain- 
ment many visited a photographic dis- 
play exhibited by the camera division 
of the club. There were some seventy- 
five photographs on display, all of which 
were taken and enlarged by members of 
the club. 


(Continued from Page 1) 


of policy as against the older fire and 
theft forms. 

“In the early years of the industry the 
demand for collision insurance was not 
great,” Mr. Hall said. “This was due 
to the fact that the collision hazard was 
small. The early automobiles were very 
limited as to speed, the roads too poor 
to use speed even if the cars had been 
capable of it, and so long as the tota 
number of cars used was small, the pos- 
sibility of collision was likewise small. 
Since then, the tendency has been to- 
ward lower prices, faster cars, more cars 
and better roads. While we hear a great 
deal about the safety of some of our 
modern highways, we in the insurance 
business who study the experience have 
ample reason to doubt these statements. 
Seemingly most up-to-date roads tempt 
any motorists to drive far faster than 
they should, for the number of serious 
accidents on some of the most recently 
completed highways leads one to believe 
that the old narrow, crooked country 
toads were far safer. 

“Our problem in recording and com- 
piling the experience statistics is to reffect 
these rapidly changing conditions which 
have such a vital effect on the experience 
ol insurance companies writing motor 
vehicle business. The experience gath- 
ered by the N.A.U.A. confines itself to 
an analysis of exposure, premiums, losses 
and allocated loss expenses. This, of 
course, is only one phase o1 the rate- 
making problem, for such items of ex- 
pense as acquisition costs, administra- 
lion costs, taxes and other underwriting 


| ‘xpenses must be taken into considera- 


tion as well as the loss experience if 
Proper rates are to be determined. Most 
of the expense items other than losses 
are calculated as a percentage of the 
Premium. The acquisition cost is made 
ip lareely of commissions which are 
calculated as a certain percentage of the 
remiums written. Most of the taxes 
are premium taxes, which are also calcu- 
lated as a percentage of premium writ- 
ings. ‘Therefore, within a given terri- 
wy such expenses do not vary by classes 
I automobile or coverage. For this rea- 
‘on, the underwriting expenses other 
than losses and allocated loss expenses 
‘te provided for by a loading in the rate 
‘T pretium over and above that which 


is necessary to pay losses and allocated 
loss expenses. 

“An ideal set of rates would produce 
a sufficient premium revenue to pay 
losses, loss expenses, acquisition ex- 
penses, administration expenses, taxes, 
other underwriting expenses and provide 
a reasonable underwriting profit. In ad- 
dition such an ideal set of rates would 
provide that each of the various cover- 
ages, territories and classifications would 
contribute to the aggregate premium rev- 
enue its proper share of such revenue. 
The measure of the contribution of each 
coverage, territory or _ classification 
should be based on the experience of 
cach. 

Classifications 


“Furthermore, the definition of terri- 
tories or classifications should be such 
as to include such risks as constitute a 
homogeneous group insofar as the in- 
surance hazard is concerned. In addi- 
tion such classifications should be suffi- 
ciently broad to include a relatively large 
number of insured risks, otherwise the 
experience of the classification would be 
too small a sample of statistics to be in- 
dicative and would be of little value for 
rate-making purposes. 

“T am sure you will agree that the con- 
structing of such an ideal set of rates is 
a very large order. It is doubtful 
whether such a set of rates has ever 
existed or ever will. There are many 
reasons why this is practically impos- 
sible, two of which seem to me to be in- 
surmountable. First, many factors hav- 
ing a definite effect on the insurance 
hazard are imponderables; factors which 
we cannot segregate and measure. Sec- 
ond, we cannot predict the future except 
by the experience of the past and that 
past experience is never exactly re- 
peated. 

“Therefore, the most carefully com- 
piled and analyzed set of experience sta- 
tistics could not reflect the future exact- 
ly. Nevertheless, such a set of statistics 
would serve as a very valuable guide in 
making proper rates. 

“Underwriting judgment is a valuable 
and necessary part of rate-making. This 
underwriting judgment and accurately 
compiled and carefully analyzed experi- 
ence statistics in proper proportion will 
come as close to the ideal set of rates as 
is practically possible. The relative im- 





portance of each of these factors, under- 
writing judgment and experience statis- 
tics, is dependent on the age and sta- 
bility of the line of insurance. In the 
determining of rates for a coverage 
which has not previously been written, 
underwriting judgment must be relied 
upon 100% as there are no experience 
statistics to serve as a guide. 

“As the coverage becomes older and 
written in larger volume the compiled 
experience of the insurance companies 
becomes more and more valuable and in 
part takes the place of judgment in the 
determination of rates. The extent to 
which the experience replaces judgment 
is dependent to a large extent on the 
nature of the business and the attitude 
of the people in positions of authority 
regarding the rates. 


Judgment in Rates Still Plays Large Part 


“In motor vehicle insurance, judgment 
still plays a large part in the determina- 
tion of rates. This is quite natural when 
we consider the relatively recent develop- 
ment of the business, its rapid growth 
and the rapid changes which have taken 
place in automobiles and the conditions 
under which they operate. 

“Nevertheless, there is a growing de- 
pendence on experience statistics, par- 
ticularly among the state authorities 
having the power to approve or disap- 
prove rate changes. These authorities 
are demanding, more and more, experi- 
ence statistics which justify proposed 
changes in rates before giving their ap- 
proval. Their attitude can be readily 
appreciated when we consider the fact 
that the public look to them for reasons 
why rate increases are put into effect. 
Quite naturally, they must have factual 
justifications for such increases. 

“There are three basic factors in the 
experience statistics gathered by the as- 
sociation, These are exposure, premiums 
and losses (including allocated loss ex- 
penses). The exposure is a measure of 
the amount at risk. On coverages which 
are quoted in terms of rate per $100 of 
insurance the exposure is recorded in 
liability. On coverages which are quoted 
in terms of premium per car the ex- 
posure is recorded in number of cars. 

“The liability to be recorded for risks 
written on an actual value basis has 
given some difficulty. One of our bulle- 
tins will provide definite liabilities to be 
recorded for each classification and will 
place this matter on a standard basis. 
The bulletin will be in the hands of all 
companies in the near future. 

“The exposure (liability or number of 
cars) is called for gross, that is, without 
adjustments for cancellations. Such ad- 
justments are very burdensome to the 
companies and we have found that a 
reasonably accurate adjustment can be 
made at the time the experience is com- 
piled by the association. For this pur- 
pose the association call requires the re- 
porting of gross premiums written as 
well as net premiums. 

“The premiums are required on a net 
basis but excluding reinsurance assumed 
and including reinsurance ceded. ‘That 
is, the premiums to be recorded are di- 
rect premiums only; written premiums, 
plus additional premiums, less return 
premiums and cancellations. 

“The losses and loss expenses are re- 
quired on a net direct basis correspond- 
ing to the premiums. The losses and al- 
located loss expenses paid shall include 
any additional payments and exclude 
salvage or refunds received.” 

Mr. Hall said that the comprehensive 
coverage is still in the experimental 
stage in spite of the substantial volume 
being written and the analysis of losses 
required is necsesary in order properly 
to measure the relationship of the vari- 
ous hazards incorporated in the coverage. 


GRONAU ELECTED SECRETARY 


Kurt O. Gronau, assistant secretary 
New York Fire, has been advanced to 
secretary. He joined the Corroon & 
Reynolds organization in 1928 as assist- 
ant secretary of the Bronx Fire. He 
had then been with the Continental for 
sixteen years as inspector, assistant sec- 
retary in charge of Brooklyn and as 
underwriter of metropolitan business. 





Koop President Ten Years 





WILLIAM H. KOOP 


W. H. Koop completed ten years as 
president of the Great American, April 
25. Since his election to that office he 
has also been chosen head of the other 
companies comprising the Great Ameri- 
can group. He had been in service of 
the company thirty-four years when he 
was elected president. He has managed 
his companies conservatively and they 
have prospered in good times and bad. 
Mr. Koop has served as president of 
the National Board of Fire Underwriters, 
as chairman of the Explosion Confer- 
ence, president of the Eastern Auto- 
mobile Underwriters Conference, New 
York Fire Insurance Exchange and as 
director of various other organizations 
and corporations. 


New Local Board Formed 
By New Castle, Pa., Agents 


At a dinner meeting held on April 
12 insurance agents of New Castle, Pa., 
organized a local board by the name of 
New Castle Association of Insurance 
Agents. This is a co-extensive branch 
of the Pennsylvania Association and the 
National Association of Insurance Agents 
The following officers were elected: 
president, Loy H. Pattersen; vice-presi- 
dent, O. J. Shannon; secretary-treasurer, 
Ivor M. Richards. The assistance oi 
Quincy McBride, a director of the state 
association, was an important factor in 
adding new members and in making the 
organization of the board an assured 
success, 

W. Ray Thomas of Pittsburgh, who is 
a director of the Pennsylvania Associa- 
tion and membership chairman for west- 
ern Pennsylvania, was active in promot- 
ing the organization of the board along 
with Ralph Alexander, the new manager 
of the Pittsburgh Association. Secre- 
tary-Manager Frank D. Moses of the 
state association also cooperated. 


STOCK WITH DAVIS & SHECTOR 
Everett C. Stock, for the last nine 
years operating his own agency in Brook- 
lyn, has joined the Davis & Shector 
agency as underwriter and producer. The 
latter agency has just moved to 185 Mon- 
tague Street, Brooklyn, from 26 Court 
Street. The Capital of California, for- 
merly with Mr. Stock, now is represented 
by Davis & Shector. Other companies 
in the agency are the Carolina, Pacific 
National Fire, Millers National and 
Mercantile. 


SOHMER CHANGES LOCATION 

William Sohmer & Co, New York 
local agents, have removed from 12 Gold 
Street to the grade floor of 45 John 
Street. The telephone number has not 
been changed. 
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Agreement in Britain Successful 


\ movement for the 
“total loss only” hull reinsurance has 
been under way for several months in 
Great Britain according to reports, For 
severa! years this business has been 
sought after eagerly by the larger Brit- 
ish insurance companies and the more 
important syndicates at Lloyd’s because 
of the profits shown from about 1931 to 
1934 or later. Then trouble began. Writ- 
ing in his column in the Liverpool Jour- 
nal of Commerce, D. King-Page says 
with respect to present efforts to sta- 
bilize this business: 

Instead of effecting substantial rein- 
surances against total only, these 
units (the larger offices) began to write 
the business, and since they were able 
to absorb very considerable amounts 
their entry into competition with the 
smaller concerns created a scarcity of 
business which was increased by the 


improvement of 


loss 


steady fall in tonnage values that was 
then taking place. In such circum- 
stances it was inevitable that rates 


should be cut. The smaller fry could 
only maintain their connections by writ- 
ing the business at rates lower than 
those quoted by their more august com- 
petitors who, in their turn, cut the rates 
quoted by their lesser competitors and 
also indulged in something akin to a dog 
fight among themselves in order to ob- 
tain a large share of the business. 

During the period when casualties 
were exceptionally light the result of 
this disastrous process was not very no- 
ticeable. In fact, it was to this class 
of business that Axel Rinman’s observa- 
tion, made in his presidential address 
at the London conference of the Inter- 
national Union in 193, applied more 
than to any other type of risk. It will 
be remembered that he said, “We have 
been gambling, and we have been lucky,” 
ond this was true of T.L.O.R./T. busine 
more than of any other class. 

Turn of the Tide 

The turn of the tide came, of course, 

hen the circumstances which had en- 
abled underwriters to gamble with luck 
disappeared. When values began to rise 
and tonnage began to be more fully 
employed, casualties began to increase 
disproportionately to the increase in 
business. Underwriters were writing 
bigger lines on the larger values that 
were being insured, and when losses oc- 
curred their settlements were correspond- 
ingly heavier. This state of affairs also 
affected original hull business on “full 
sea risk” conditions, but it made itself 
felt in the T.L.O. market much earlier 
than in the market for full sea _ perils, 
because total Ik settled soon after 
they occur, whereas claims for partial 
loss and liabilities are not presented un- 
til repairs have a carried out, liabili- 
ties adjusted and statements compiled. 

It would not have been surprising had 
the movement for the improvement of 
T.L.O.R./I. business commenced before 
that for the improvement of origin al 
business, but the market for original 
hull business has always been organized 
ever since the Joint Hull Committee was 
formed, while hitherto the reinsurance 
market has been without any sort of 
cooperative organization. Of course the 
hull agreement of last June applied to 
reinsurance as well as to original busi- 
ness, but it did not and does not apply to 
business on T.L.O. conditions, and this 
business seems to have gone from bad to 
worse, while original business has been 
steadily improving under the hull agrce- 
ment, 


sses are 


New Agreement 

At last matters seem to have reached a 
stage at which something had to be done. 
At any rate a meeting of underwriters, 
both company and Lloyd’s, was held 
early in January, to which all interested 
in the T.L.O, hull reinsurance market 
were invited. It was well attended, and 
a small sub-committee was appointed to 
draw up a scheme for the improvement 


of the business. The first scheme was 
promoted about the middle of January, 
its basic features being the fixing of 
minimum rates for liners, first-class 


tramps and first-class tankers, with in- 
creases in rate on renewals of risks 
which were proportionate to the rate in 
the expiring policy. 

Thus, on expiring risks rated up to 
12s 6d% the increase was fixed at 1s 3d%, 
for expiring risks rated at from 12s 6d 
to 20s% the increase was fixed at 2s 6d% 
and so on up to a maximum increase of 
5s% on expiring risks rated at from 30s 
to 40s%, the increase on risks rated at 
over 40s% being left to the discretion of 
underwriters. This first schedule was 
fixed on “cancelling returns only” con- 
ditions, with a stipulation that if “lying 
up returns” were required the new rate 
should be increased by 10%. 

It was also provided that rebates 
should not exceed certain percentages on 
the gross premium, except in the case of 
foreign reinsurances where it had been 
customary to allow an extra 5% when 
it was stipulated that the new rate must 
be increased by that amount. The sched- 
ule provided that stamp duty should be 
paid by the reinsuring underwriter and 
that the rates should apply to T.L.O 
business only, an additional premium be- 
ing required when the insurance includ- 
ed “excesses.” Finally, it was agreed 
that underwriters should not increase 
their lines on renewals, and this was a 
very sound stipulation, since it prevented 
the shortage of business being increased 





by the more powerful units taking larger 
lines at the increased rates in the hope 
of obtaining a substantial profit. 

An Immediate Success 

The new agreement was an immediate 
success in that it obtained the support of 
practically every responsible underwriter 
in the market, and was strictly observed. 
It had its critics, however, so far as 
detail was concerned, and so, early in 
February the agreement was amended. 
The principal amendment was that the 
new schedule fixed rates on a “lying up 
returns” basis, with provision for reduc- 
tions in the event of the risk being “can- 
celling returns only.” The differentiation 
between liners and first-class tankers 
which had been made in the original 
schedule was abolished, the minimum 
rate for both being fixed at 10s%, re- 
turning 1s 3d% for “cancelling returns 
only,” while the minimum rate for first- 
class tramps was fixed at lls 3d%, re- 
turning 1s 34% C.R.O., which is prac- 
tically identical with the rate of 10s% 
C.R.O. of the first schedule. 

The increases to be required on re- 
newals were also practically the same, 
since on rates up to 12s 6d% the in- 
crease was fixed at 2s 6d% returning 
Is 3d% C.R.O., the increase on rates 
from 12s 6d% to 20s% being 4% return- 
ing ls 6d% for C.R.O., the increase on 
rates from 20s to 30s% being 5s% re- 
turning 2s%, and the increase on rates 
from 30s to 40s% being 7s 6d% return- 
ing 2s 6d%. 

A Market Movement 

The other conditions of the new sched- 
ule are substantially the same as those 
of the earlier one except that the new 
schedule provides that the reassured 
shall not pay the stamp duty except in 
the case of foreign business at the origi- 
nal gross rate. 

This agreement has now been in force 


Lloyd’s Rew , Gene 
In Shipbuilding Throughout World 


Quarterly returns of Lloyd’s Register 
show that at the end of March 
were 1,805,619 shipping 


construction, 


there 
under 
31,000 
hand 


tons of 


being more by about 
was in 


December. The 


tons than the work which 
at the end of 


are incomplete, 


returns 
as no figures have been 


received from Russia and those from 
Spain are only fragmentary. 

\t the end of the quarter there were 
239 merchant vessels of 1,089,077 tons 
under construction in Britain and Ire- 
land. ‘This amount was less by 36,349 
tons than that which was being built 


at the end of December, but 
74,623 tons than the 
struction 


more by 
shipping under con- 

About 211,000 tons 
under 


a year ago. 
shipping construction in 
Britain and Ireland, equivalent to 19.4%, 
are intended for 1 


of the 
egistration abroad or 
for sale. 


\part from Britain, the leading coun- 


trics measured by tonnage under con- 
struction are as follows: 
Gross 

Country Tonnage 
Germany 370,118 
er ee ere ee 310,667 
DED Si alaaorns, uch led hoa coanec een 303,779 
SROG NOE ob ses acerca seciade oe 172,764 
MRE SERIE, Sat epee 159,685 
EEE ea 119,880 
NS Re Pee we 92,705 

Of the shipping being built abroad 
557,575 tons, being 30.9%, are intended 


for registration elsewhere than in the 
country of construction. 

The total shipping under construction 
in the world amounts to 2,894,696 tons, 
of which 37.6% is being built in Great 
Britain and Ireland and 62.4% abroad. 
The quarterly total for the world is less 
by 5,488 tons than the amount being 


built at the end of December, but it was 





still more than any recorded from June, 
1930, to June, 1937. 
Fewer Vessels Begun 

In Great Britain and Ireland work was 
started on 173,031 tons during the last 
three months, a decrease of 44,466 tons 
compared with the previous quarter. 
There were launched 179,992 tons, a de- 
crease of 43,504 tons, so that the ship- 
ping launched was not quite replaced 
by new construction. 

Abroad work was begun on 434,901 
tons, a decrease of 61,252 tons, and there 
were launched 446,342 tons, a reduction 
of 104,191 tons. 

On March 31 there were being built 
throughout the world, 105 steam and 
motor oil tankers of 865,167 tons, reckon- 
ing vessels of 1,000 tons gross and up- 
ward. Of these thirty-one vessels of 244,- 
657 tons were being built in Great Brit- 
ain and Ireland; sixteen of 138,826 tons 
in Germany; sixteen of 118,390 tons in 
Holland; thirteen of 104,650 tons in Italy, 
and eleven of 92,099 tons in the United 
States. 

The vessels being built in the world at 
the end of March included nine steam- 
ers and fifty-one motor ships of between 
8,000 and 10.000 tons each; four steamers 
and forty-five motor ships of between 
10,000 and 20,000 tons; and one steamer 
and four motor ships of between 20,000 
and 30,000 tons. 

Of the 1,089,077 tons under construc- 
tion in Great Britain and Ireland at the 
end of March, 551,508 tons consisted of 
motor shipping, while at the same date 
the motor shipping being built abroad 
at 1,256,652 tons exceeded the steam 
shipping by 726,361 tons. 

Of the merchant shipbuilding in hand 
throughout the world at the end of 
March 1,675,149 tons were being built to 
the inspection of Lloyd’s Register. Of 
this total 955,649 tons, representing 87.7% 
of the tonnage being built were in Great 
Britain and Ireland, while of the ship- 
ping in oversea yards, 719,500 tons were 
being constructed to the inspection of 

the Register, 


for close on two months, and it is un- 
doubtedly receiving the support of prac- 
tically the whole market. In fact, so far 
as can be ascertained, only one syndicate 
at Lloyd’s which write T.L.O. reinsur- 
ance business has not adopted the avree- 
ment, and I have not heard of any major 
company which had not signed it. On 
the other hand, I am told that some of 
the more important companies, when 
giving orders for reinsurances, expressly 
stipulate that they must be _ effected 
within the terms of the agreement, and 
this gives a very good idea of the firm- 
ness with which the pact is being main- 
tained. 

It is, of course, early days as yet in 
the life of the agreement, but it appears 
to have come to stay, and it now seems 
strange that it has been so long in com- 
ing. There has been a joint hull agree- 
ment since about 1909, although in the 
early years it was more or less informal 
and only grew gradually into a market 
institution. Why T.L.O. reinsurance 
business was not taken under the wing 
of the Joint Hull Committee is not very 
easy to understand, unless it was be- 
cause at one time the larger concerns 
looked to their reinsurances for a profit, 
and were not inclined to increase the 
cost of what was then a _ profitable 
“shoot” for them. 

Even now, it may be noted, the new 
agreement has not been promoted by the 
J.H.C., but is the outcome of a market 
movement administered by an informal, 
if very efficient, committee. It would be 
bold to predict that that committee will 
become a permanent market institution, 
and yet that would seem to be the logi- 
cal development to take place. After 
all, the new agreement has come into 
being i in very much the same way as the 
joint hull agreement, and it has every 
appearance of being a permanent feature 
of the T.L.O.R./I. market. What would 
be more natural than that, in time, the 
committee administering the agreement 
should become an official market insti- 
tution ? 





N.F.P.A. PIERS ORDINANCE 

The laws and ordinances committee of 
the National Fire Protection Associa- 
tion has prepared for approval at the 
forthcoming Atlantic City convention, 
May 9-12, proposed model ordinance on 
piers and wharves. This suggested ordi- 
nance contains the recommendations 
which were included in an extensive re- 
port made a couple of years ago by an 


N.F.P.A. committee on_ this subject. 
Franklin H. Wentworth, managing ¢i- 
rector of the N.F.P.A., is chairman oi 


the laws and ordinances committee. Ser- 
ving with him are H. T. Cartlidge, deputy 
manager, Royal-Liverpool Groups; W. E. 
Mallalieu, general manager, National 
Board of Fire Underwriters; George W. 
Elliott, president of the N.FP.A. and 
secretary of the Philadelphia Chamber 
of Commerce, and F. T. Moses, Factory 
Mutuals. 





ST.. LOUIS SALVAGE CORPS 

Raymond W. Smith, Missouri state 
agent for the Actna, World Fire & 
Marine and Piedmont Fire, was elected 
president of the Underwriters Salvage 
Corps of St. Louis at the annual meet- 
ing of that organization held last week 
Other officers elected are John | 
O’Toole, secretary, F. D. Hirschberg & 
Co., vice-president; Joseph F. Hickey, 
president, Mercantile Insurance Agency, 


secretary; Tom Collins, Martin Collins 
Son & Co. treasurer, and Roy 
Smith, Mercantile Insurance Agency, 


house chairman. 





ADJUSTERS’ CONVENTION DATE 


The National Association of Inde- 
pendent Insurance Adjusters has changed 
the dates for its annual convention from 
May 5-7 to May 26-28 at the Severin 
Hotel, Indianapolis. I. T. Swain of Swaif 
Adjustments, Inc., Security Trust Build- 
ing, Indianapolis, is chairman of the com 
vention committee. 
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Illinois Sends Out Questionnaire 
On Automobile Finance Business 


In connection with the writing of au- 
tomobile fire, theft and collision insur- 
ance on financed cars, Insurance Direc- 
tor Ernest Palmer of Illinois has sent 
to every insurance company writing fi- 
nance business in that state a question- 
naire calling for considerable informa- 
tion dealing with premiums, commissions, 
adjustments, data provided the assured, 
etc. Director Palmer says that the IIli- 
nois Department wishes to make a thor- 
ough study of finance business and asks 
that all replies from the companies be 
in his office not later than June 1. Here 
are the twenty-three questions which Di- 
rector Palmer asks: 

1. Name of agent or broker placing 
account. 

2. What forms of insurance are writ- 
ten? Fire and theft, confiscation, colli- 
sion, conversion, single interest. 

3. Give as nearly as possible division 
of business for last year as to: New 
passengers cars ...%; used cars ...%; 
commercial cars ...%. 

4. How long have you written the ac- 
count ? 

5. Give net premiums written, losses 
incurred and commission or brokerage 
(including contingents and other allow- 
ances) paid to producing agent or broker 
during each of the last three years the 
account has been carried. 

Commissions to Finance Companies? 

6. Does agent or broker to your 
knowledge give or allow a commission, 
brokerage or any other consideration di- 
rectly or indirectly to the finance com- 
pany ? 

7. What part of the premiums paid 
for insurance are directly or indirectly 
paid, returned or allowed to the finance 
company or anyone connected with the 
finance company ? 

8. Does the finance company adjust 
any losses under the account and, if so, 
what adjustment fees are allowed ? 

Are losses adjusted with finance 
company or with purchaser? 

10. Are specific individual car rates as 
fled by you in this state averaged or 
changed in any way by finance company 
for presentation to dealers or purchasers 
on charts prepared to show financing 
he 2 
ll. Is business under the account re- 
ported to you by bordereau or by indi- 
vidual daily report or certificate? 

12. Have all premiums written during 
each year the account has been carried 
been reported to you on a gross basis or 
on a net basis after having deducted 
commissions, brokerage or other allow- 
ances to agents, brokers or finance com- 
panies ? 

13. Do you write wholesale or floor- 
plan coverage for the same finarfce com- 
pany? If so, submit copy of policy and 
detail of rates charged. 

Repossessions 

14. How is insurance handled with re- 
spect to repossessed cars? 

15. Is the account written under a 
Master policy with certificates or under 
individual policies? If under a master 
Policy, submit full copy of policy and 
complete set of certificates. 

16. Ts any part of account written on 
‘ single interest basis? If so, submit 
YOpV of policy and rates. 

17, Does agent, broker or finance com- 


pany issue certificates or are they issued 
Vv the « mpany? Are certificates coun- 
_ land, if so, by whom? 
& A 


certificates or policies issued 


If so, 


for a ter 


m longer than one year? 
on what basis? 
19. 


is the full premium charged for 


each coverage been shown on each policy 
or certificate issued ? 

20. Does your contract or agreement 
with the finance company limit in any 
way your privilege of refusing individual 
deals or offerings ? 

21. Does finance contract include in- 
surance in states other than Illinois? 

If account was on your books 
prior to effective date of Illinois insur- 
ance code what was the basis of rate for 
each of last three years prior to that 
date? 

23. In event of cancellation of insur- 
ance covering the purchaser’s interest for 
any cause, is the full return premium 
paid to the purchaser ? 





TO ‘REPORT ON BOAT BASINS 





Important Recommendations Will Be 
Presented at Annual Meeting of 
N.F.P.A. in May 
When the National Fire Protection As- 
sociation meets in Atlantic City May 9-12 
the marine section program will include 
reports dealing with “Boat Basins and 
Municipal Marinas,” “Motor Craft — 
Pleasure and Commercial” and “Vessels 
in Course of Construction and During 

Lay-Up.” 

H. E. Newell, assistant chief engineer, 
National Board of Fire Underwriters and 
chairman of the N.F.P.A. committee on 
boat basins and municipal marinas, says 
that subject has become of increasing 
importance of late. The committee will 
present several recommendations cover- 
ing a number of important details in 
connection with operation of these basins 
and marinas. 

The report of the marine section com- 
mittee on motor craft (pleasure and 
commercial) will be presented by Chair- 
man A. E, Luders, who is president of 
the Luders Marine Construction Co., 
Stamford, Conn., and represents on the 
committee the National Association of 
Engine & Boat Manufacturers, 


Marine Syndicates Elections 


(Continued from Page 18) 


dicate for Insurance of Builders’ Risks 
elected Mr. Harwood chairman of the 


board of managers, Mr. Winter vice- 
chairman, Mr. Anderson underwriter, 
Mr. Livingston assistant underwriter, 


Mr. Schuler treasurer and Mr. Adams 
secretary. 
D. C, Anderson’s Career 
Mr. Anderson is one of the country’s 
leading authorities on hull insurance and 
adjustment of marine losses. He began 





S. DONALD LIVINGSTON 


his business career with the Atlantic 
Trust Co. on December 1, 1901. He left 
that post prior to the merger of the 
company with the Metropolitan Trust 
and joined the Atlantic Mutual on Jan- 
uary 1, 1903. Sixteen years later he left 
the company to accept the position of 
manager of the adjusting department of 
Willcox, Peck & Hughes in San Fran- 
cisco. After somewhat over two years 
with that brokerage organization he re- 
turned East to become manager of the 
adjusting department of the Syndicates. 

Wher the post of assistant underwriter 
was rendered vacant in 1925 at the time 
that the former assistant underwriter, 
Mr. Harwood, left the Syndicates to go 
with the North America, Mr. Anderson 
was appointed to succeed Mr. Harwood. 
He became acting chief underwriter 
slightly over two years ago. 

Livingston Born in Honolulu 
Mr. Livingston, who has specialized in 





foreign hulls, builder’s risks and lake 
hulls during his years with the Syndi- 
cates, in addition to having ample ex- 
perience in general hull underwriting, 
joined the organization on November 2, 
1931, a few months after being gradu- 
ated from the University of Washington. 

Born in Honolulu on July 11, 1906, Mr. 
Livingston majored in maritime com- 
merce while at college. He was a mem- 
ber there of Sigma Alpha Epsilon fra- 


MICHAEL F. 


McALINDEN 


ternity and organized the first student 
chapter of the Propeller Club of the 
United States. Upon graduation from 
college he worked his way around the 
world as an ordinary seaman, leaving the 
vessel upon its arrival in New York City. 
On June 24, 1933, he and Miss Jane 
Bruce Loomis, daughter of James Lee 
Loomis, president of the Connecticut 
Mutual Life Insurance Co. of Hartford, 
were married. They have one_ son, 
Bruce, and reside at Larchmont Woods, 
New Rochelle. On May 24. Mr. and 
Mrs. Livingston will sail for Europe on 
the Queen Mary to visit London and 
Paris. 

Mr. Livingston has displayed excellent 
ability as a marine insurance hull un- 
derwriter and also is widely known as a 
writer on marine insurance subjects 

Michael F. McAlinden 

Manager Michacl F. McAlinden of the 

United States Salvage Association is a 
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REVIEWS MARINE OUTLOOK 





United Kingdom Mutual Steam Ship 
Association Reports on Various 
Measures of Cooperation 
Many subjects of marine interest are 
discussed in the annual report of the 
United Kingdom Mutual Steam Ship As- 
surance Association, including recent ma- 

rine insurance conditions. 

Under the head of “economic develop- 
ments,” the report says that the publica- 
tion of M. Van Zeeland’s report of the 
investigation which was undertaken at 
the request of the British and French 
governments may have a great effect on 
world trade and may lead to a new era 
of cooperation, while much is thought to 
depend on the negotiations for a new 
Anglo-American trade treaty. 

It is suggested that some contraction 
of trade with China and Japan may be 
expected in view of the wastage of man 
power and material resources in hostili- 
ties, although it would seem that a large 
amount of reconstruction which will be 
necessary will call for a certain volume 
of transport. The association refers to 
a fading of the dividing line between 
tramp and liner owners, and remarks 
that realization that the two sections 
are complementary to each other is 
bringing with it closer relations both 
on a large scale and individually. The 
various measures of cooperation intro- 
duced during the last three years, from 
which all owners have benefited, have 
shown how there are common interests 
for all sections. 





London Institute Amends 
Clauses Covering Yachts 


The Institute of London Underwriters 
has standardized the clauses covering the 
insurance of yachts when racing. Un- 
less the vessel is stranded, sunk, on fire 
or in collision, only two-thirds of the 
claims for loss or damage to spars, sails, 
running or standing riggings and blocks 
will be paid if incurred when the vessel 
is racing. 

The Standard Institute Yacht Clauses 
for insuring yachts when not racing have 
been amended to insure the full liability 
for damage done to other vessels by 
collision, instead of covering only three- 
fourths of each claim. 

A new clause for insuring yachts un- 
der charter includes a provision that the 
owner must bear a share of each claim, 
while no claims are paid unless the yacht 
ae for private pleasure purposes 
only 





BUTLER MADE MARINE SPECIAL 


Phillip G. Butler has been appointed 
marine special agent for the Automobile 
of Hartford with headquarters in Bos 
ton. He will travel eastern Massa- 
chusetts, Maine and New Hampshire 
The son of Robert P. Butler, United 
States district attorney for Connecticut, 
Mr. Butler was graduated from Williams 
College. About three years ago he joined 
the Automobile in Hartford. 


REYNOLDS ELECTED CHAIRMAN 

W. J. Reynolds, vice-president Cor- 
roon & Reynolds group of companies, 
has been elected chairman of the Central 
Bureau Committee. Thomas J. Grahame, 
vice-president Globe Indemnity, has been 
chosen vice-chairman. 








veteran in that field and widely known 
throughout the country. He was born 
at Valley Falls, N. Y., and attended the 
high school there, also La Salle School 
and the Columbia University School of 
Business. For several years he was en- 
gaged in commercial and public account- 
ing before becoming in 1919 chief of the 
field audit staff, repair cost audit division 
of the United States Shipping Board at 
Norfolk, Va. 

Following that connection Mr. Mc 
Alinden served with the United States 
Bureau of Survey at Norfolk and in 1929 
joined the United States Salvage Asso- 
ciation, Inc., serving as assistant man- 
ager until two vears ago when he be- 
came acting manager. 








A, & H. Week Proves 
Successful Nation-wide 


700 ATTEND CHICAGO BREAKFAST 
Marked by Persie of of Little Helen Jo 
Hahn, Official Poster Girl; Big 
St. Louis Meeting 





Accident & Health Insurance Week 
was auspiciously observed throughout 
the country this week and resulted in 
much favorable publicity for income pro- 
tection through insurance. Harold R. 
Gordon, general chairman, covered a lot 
of ground being in Philadelphia on Mon- 
day for the luncheon and sales congress 
and in New York the following morning 
for the sales breakfast. He spoke 
briefly at both gatherings; said he was 
confident of the success of the 1938 ob- 
servance, The program of both meet- 
ings is reviewed in this issue. 

The Chicago observance was launched 
at a breakfast held Tuesday, attended by 


Other n news on » Accident & ‘Health 
Insurance Week appears on Pages 
13, 43, 45, 46 and 48. | 


more than 700, which was voted the most 
successful affair held since the annual 
week idea started. Under the chairman- 
ship of A. D. Anderson, Continental 
Casualty, the program moved along 
smoothly, featured by the presence of 
8-year-old Helen Jo Hahn, the little girl 
whose picture adorned the A. & H. Week 
poster. On the posters Helen is pictured 
as happy because her father had A. & H. 
insurance. To the breakfast audience 
she exclaimed: “My Daddy really has 
\. & H. insurance!” Another feature 
was selections by the choral group of the 
Illinois Brokers Association. 

Five outstanding underwriters of the 
line gave five-minute talks which hit the 
mark. They were Dave Livingston, 
North American Accident; Melvin A. 
Drauss, W. A. Alexander & Co., Frank 
A. Bentley, Moore, Case, Lyman & Hub- 
bard; R. H. Wienecke, Stewart-Keator- 
Kessberger & Lederer, and J. R. John- 
insurance broker. 

St. Louis Breakfast 

Oratorical flowers were lacking when 
150 St. Louis agents gathered at 8 a.m. 
April 26 at Hotel Chase for the second 
annual & H. Week breakfast. But 
those present were given some real 
practical advice on how to sell insurance 
by two men who have demonstrated sell- 
ing records—H. T. Burnett, Reliance 
Life vice-president, and Carl S. Lawton, 
president, Lawton-Byrne-Bruner Insur- 


son, 


ance Agency, largest St. Louis agency. 
George L. Dyer, Jr., Columbian National 
Life, presided. 


Later in the day Mr. Burnett spoke at 


a luncheon meeting of the General 
Agents & Managers Association of St. 
Louis on “Selection of Agents.” At the 


breakfast he declared that A. & H. is 
easier to sell than life insurance, and can 
be utilized to build up an agent’s life 
business. To illustrate, he told how the 
payment of a small accident claim check 
had produced seventeen new sales for 
the agent. 

He contended that there ‘is no reces- 
sion so far as the sale of accident and 
health insurance is concerned. 

Mr. Lawton stressed the necessity for 
giving careful thought to salesmanship, 
pointing out that everyone an agent 
meets is different, so that a canned sales 
talk cannot be used on all prospects. 
\dvocating the advantages of dramatiza- 
tion in selling he said that health and 
accident insurance presents such possi- 
bilities as does no other line of insur- 
ance, 
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Reach N. Y. Compromise 
On Auto Merit Plan 


MUST SIGN APP FOR 5% CREDIT 
Tentative Plan Calls for 10% Surcharge 
for Two Accidents in Previous Year; 


Also Central Card Index Bureaus 





After five weeks of conference the spe- 
cial committee entrusted with finding a 
satisfactory plan for giving rate recogni- 
tion to no-accident motorists in New 
York City reached tentative agreement 
on a compromise plan on Wednesday in 
session with New York Insurance De- 
partment officials. Obviously, before this 
plan is approved for use it must be sub- 
mitted to and passed by member com- 
panies of the National Bureau of Casu- 
ality & Surety Underwriters, non-bureau 
companies and the various producers’ or- 
ganizations of the state. 

The tentative agreement, it is learned, 
provides for a 5% rate credit to be given 
in advance to the insured who has had 
no accidents during twenty-one of the 
previous twenty-four months, regardless 
of the company in which he was in- 
sured. In order to qualify for this credit 
the insured must submit a signed appli- 
cation in which he clearly sets forth his 
clean accident record. The signed appli- 
cation will not be compulsory. 

Manual rates will be charged under the 
plan to all insureds who have had one 
accident in the previous year. Those 
who have two accidents against their 
records in the previous year will gct a 
10% surcharge. In the case of license 
suspensions or revocations within the 
past two years the insured is penalized 
10% if there is no financial responsibility 


certificate. If he has such a certificate 
the usual rate manual procedure will 
apply. 


The tentative plan also provides for 
the setup of a central card index bureau 
to keep track of license suspensions and 
revocations, and a similar system will be 
maintained for a record of all risks 
against which there are debits. This in- 
formation will be available to all com- 
panies. 

No decision was reached by the spe- 
cial committee as to commissions to be 
paid to producers. 





Indemnity Co. Agents in Two 
Day Session at Hershey, Pa. 


A two day convention of agents of 
the Indemnity Insurance Co. of N. A. 
was held Monday and Tuesday at Hotel 
Pa., at the 
company’s well known merit rtaing plan 
for auto liability and P.D. was one of 
the featured topics. John A. Diamond, 
executive vice-president, opened the pro- 
gram and other addresses were made by 
HH. P. Stellwagen, vice-president ; Thomas 


Hershey, Hershey, which 


F. Cass, assistant secretary in charg re of 
the auto liability department; Benjamin 
Rush, Jr., vice-president, and W. J. 


Schiff and W. E. Kipp assistant secre- 


taries. 

Honorable testimonial certificates sig- 
nifying fifteen years continuous repre- 
sentation were presented to these 
agents: 

Barnes & Barnard, Cumberland, Md.; 
Westminster Realty & Insurance Co., 


Westminster, 


Md.; W. B. & R. M. 
e 


Simpson, Huntingdon, [’a., and A. 
Ziegler, Red Lion, Pa. 

Other home office officials attending 
included John Kremer and L. C. Lewis, 
vice-presidens; R. S. Rush, C. S. Rob- 
erts, C. W. Laird and H. B. Montgom- 
cry, assistant secretaries. 
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Grady U. S. Attorney 
Of Genera! Accident 


MITCHELL IS U. S. MANAGER 
Messrs. Burston, Wilsterman, Mungall, 
Bernhard and Graham Also Figure 
in Company’s Changes Here 





John H. Grady, who has been assist- 
ant United States manager of the Gen- 
eral Accident, heads the list of appoint- 
ments announced this week by the corpo- 
ration in anticipation of the retirement 
of Deputy Chairman Frederick Richard- 
son on April 30 as United States attor- 
ney and managing director. 

Mr. Grady is promoted to be principal 
officer of the General Accident in this 
country with the title of United States 
attorney. James F. Mitchell continues 
as United States manager, a post he as- 
sumed in March, 1935. Arthur Burston 
will be the comptroller in charge of the 
accounts and statistical departments, and 
Alfred Wilsterman will rank as execu- 
tive assistant in charge of branch agency 
and staff matters. 

The General Accident is also trans- 
ferring Daniel Mungall from New York 
to the Philadelphia head office where he 
will be the general counsel. William 
Bernhard, who has been John H. 
Grady’s right hand man in the New 
York office, becomes its manager, and 
Harry Graham becomes New York sec- 
retary. 

Grady Nearly 20 Years With Co. 


John H. Grady came to the General 
Accident in 1920 from Boston and has 
been in charge of its New York office 
ever since. He was made assistant 
United States manager in 1935. His 
first insurance post was in 1903 with the 
Maryland Casualty in Boston. When 
he resigned in 1912 he was assistant 
resident manager of the office. His next 
connection was with the Massachusetts 
Bonding from which he resigned to join 
the General Accident. Mr. Grady has 
been chairman of the New York agency 
committee of the acquisition cost confer- 
ence, and active in educational work. 
Well known and respected along William 
Street, he will be missed. 

James F. Mitchell 


Mr. Mitchell, an outstanding casualty 
underwriter, has been with the General 
Accident for the past twenty-two years. 
A Baltimorian, his first experience was 
with the Maryland Casualty as an office 
boy. Ina surprisingly short time he was 
advanced to the secretaryship of the 
company. He resigned in 1916 to join the 
General Accident as assistant United 
States manager. Mr. Mitchell is respon- 
sible for much of the splendid underw rit- 
ing results achieved by his company in 
the United States. He is a charter 
member of the Casualty Actuarial So- 
ciety. 

Careers of Other Officials 

Arthur Burston, new comptroller, has 
been in charge of the accounts depart- 
ment of the United States branch for 


me eee 


Dine W. H. Stewart On 
Fortieth Anniversary 

PROMINENT CHICAGO AGENT 

Howard Abrahams, His First Boss, At- 


tends; Many Other Company Execu- 
tives and Agents Honor Him 





More than 150 insurance men _ paid 
honor Monday night to W. Herbert 
Stewart, president of Stewart, Keator, 
Kessberger & Lederer, Chicago, on his 
fortieth anniversary in the insurance 
business. Mr. Stewart started with the 
American Bonding in Baltimore, and his 
first boss in that company, Howard 
Abrahams, now vice-president of the Na- 
tional Surety, was among the guests. 

Out of town guests included Luther FE 
Mackall, National Surety; Walter H 
Bennett, National Association of Insur- 
ance Agents; J. L. Harbeck, Chubb & 
Son; J. T. Jones, U. S. Guarantee, all of 
New York; Philip H. Lee and Hugh D 
Combs, U.S.F&G.; Harry Ogden, Fidelity 
& Guaranty Fire; Cliff C. Jones and R 
B. Jones, Kansas City, and R. E. Me- 
Ginnis and H, P. Linn, Central Surety 
of Kansas City. 

Mr. Stewart was dined and culogized 
in great style. W. O. Schilling, USF. 
&G., Chicago, was chairman and present- 
ed as masters of ceremonies Allan |. 
Wolff, agent, and E. D. Lawson, Fire- 
man’s Fund. Each master of ceremonies 
had fifteen speakers. Speakers from Mr. 
Wolff’s table paid honor to Mr. Stewar! 
for his long service in the insurance 
business, while those at the Lawson 
table “ribbed” the guest of honor. 

Chicago insurance leaders included: 
Martin P, Cornelius, Continental Casu- 
ae: <<. JF, Hayden, Glens Falls; 
Ernest Palmer, director of insurance, 
and H. A. Miller, of the Illinois Depart- 
ment. 





many years and is a well liked official of 
the company. 

Alfred Wilsterman, executive assistant, 
entered the business in 1908 with the 
old U. S. Health & Accident in Sagi- 
naw, Mich., and when that company wa‘ 
hought ey the Massachusetts Bonding 
in 1914 he went to the latter company’ 
claim department in Saginaw. In 
he joined the General Accident in charge 
of its A. & H. claim department. He 
was promoted in 1925 to agency supet 
intendent. 

William Bernhard, New York mat 
ager, celebrated his tw enty-fifth annivet- 
sary with the company March 17. He 
started in its A. & H. department; be 
came superintendent of that depart 
ment and of underwriting at the end ° 
1916, and later was advanced to assist 
ant managership in New York with um 
derwriting and administrative duties. 

Daniel Mungall, general counsel, = 
to the General Accident from the 
mercial Casualty where he was pothoc 
of record in New York. Before that he 
was with the Travelers. He has bee! 

(Continued on Page 44) 
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‘| Aétma Life & Affili 
Aidtna Life filiated Cos. Move 
. e 
“4 | _ e 
| Midtown Offices to Lincoln Building 
3 
i fhe Aetna Life 
© and Affiliated Cos. 4 
‘ moved their mid- ry 
© town offices this — 
f weck to the Lin- a 
® coln Building, 60 4 
H East Forty - sec- - 
® ond Strect. E. H. 
B Morrill, Jr, is 
f manager of the 
Aetna Casualty & 
B Surety, Forty-sec- 
© ond Street offices, 
) and Kendrick A. 
Luther is life in- 
surance general 
—— agent of Aetna 
Life, Forty - sec- 
n ond Street agency. 
att The Aetna Casu- 
Ary alty & Surety, 
\utomobile Insur- 
ENT MH ance Co. and E. H. Morrill, Jr, at his desk. 
Standard of Con- 
, At necticut have had their midtown head- Mulheron who was transferred to Brook- 
cu- quarters for some years at 51 East lyn as manager. The Fifth Avenue of- 
Forty-second Street. The Luther-Keffer fice moved to Bowery Savings Bank 
\gency of the Aetna Life had a service Building, 110 East Forty-second Street 
paid office at. the same address. On March about November 15, 1922, at which time 
rhert 31 the life insurance agency of Luther- name was changed to Forty-second 
eator, Keffer was dissolved, Mr. Keffer con- Street Branch Office. Manager Claske 
«= i yer = fs Paap Rpt “ mee resigned in March, 1923, and on April 1 
rane uther becoming general agent in Forty- Howard D. Wright was appoi  eent 
a appointed acting 
h the second Street. . : ? ‘ manager. On Nov 1, 4 ; S 
ad his For lines other than life insurance in appointed poise ey | ARP oe See iaser FULL BRANCH FACILITIES 
eel on —, offices at 60 East Forty-second Street office in April, 1936 moved ta St 
ae et oe oe C. H. East Forty-second Street and in Febru- Und iti : 
ests, a 4 superintendent of the under- ary, 1938, Mr. Wright was made associate 2 erwriting Claim 
her FE en er at ee ~ ee manager of the agency-brokerage de- I ti 
er H fae iS Supervise agency brokerage de- partment at 100 William Strect, ; nspection : 
Sais. ee, and R. F. Heidt is cashier. H. Morrill, Jr, was po geen Dae 7 Pp Quotation 
ibb & EL: F. Lewis is in charge of accident and the Forty-second Street office ; & 
all of fa —_ pogo i. ry a is : : Th 
1D) Me in charge o elity and surety under- 1 j 1 
ig “ hs C. ee tae Scho- R. G. Waters of Texas Warns d ” cae Selective Policy is the greatest 
> & field, N. L. Tlario and T. O. Hynes are | 
“* } the underwriters handling the miscellane- Os Unapproved Rate Plans isin opment in Accident and Health In- 
Surety Meus casualty, inland and ocean marine asualty Commissioner R. G. W: suran ; 
urely fe is, of ease hae ordered, immediate Vaters ance in a century. Learn how one 
logized The New Quarters pron on anafloe Hips 5 eae ond on- policy and one small rate card will serve 
USF The new quarters of the Aetna Life pensation i ee ee ene 8 Cee 
- ° atio ‘ 
resent- J and Affiliated Cos. are unusually attrac- approved by the T eet, Sa not, been your every need. 
lan | J tive. Going through double doors one ance pte Se Di <a ng Bo ig 
, Fire: J finds two counters thirty feet long and panies writing these ~ Belk ae com- r 
monic } ten feet apart. One counter is for the he declared that a number of co e state 
a - of visitors in the casualty, surety doing business in the state ie sation safe Drivers are rewarded py a preferred 
surance q no fs ee Windows uo various forms of individual rating and rate A savin ] ff d h . 
Lawson [i have Venetian blinds and an. ri . — ~ og apn “ : g ise ecte when the policy 
Poewnal . Pe authority. Mr. ers warns that - = j it] 
mn  raten of lngleun oor coveting con- panier With. any ‘suisandiag “iets | 4S bought there is no waiting for a con- 
e : — earin -s Z . ea: a al 
| Casu- J scheme of the offices is two tones of liable ~*~ a — ae Tyee Gee ditional dividend. 
Falls; rt applying to ae oe walls and immu 
surance, the steel furniture behind the counters. ° 
Depart: ere Reig by the way, are wal- Solution to Auto Accident e 
» nut inlaid with linoleum tops. ; . ‘ 
SS ; ~ catag 8 department was ready Problem Sought by Brokers Stop in at our office, get acquainted, learn 
fficial of or business Monday and the Luther George P. Nichols, chairman, aut - a . 
a. — = moving tomorrow. bile —— Pcs of the need more about the facilities and service 
ssistant, nere is 13, eet of floor space. The 2MC¢ brokers J ssociation of New York j 
vith the ) casualty, surety and marine organization Inc., reported to this week's unl which ss have to offer. 
n Sagi fe Onsists of about forty persons which, meeting that a concerted effort was be- 
any was of course, does not include the office (8 made by the association to find an * 
Bonding gm “sets answer to the problem of injuries caused 
mp History of Midtown Office oe ee by jrresponsible Telephone: MArket 3-1612 
Z The New Y¥ ; . : is committee does not be- 4 A 
. — ; etna , wig fe nema hog + Fifth a “tas Pyeng insurance is the G. H. McKelvey, Resident Vice-President 
nt. -_ gees : y as 1¢ 1 answer. An auto ¢ : ° je 
% super fe a branch, was .established June 8, does not satisfy aap or et gr R. A. Fraser, Chief Underwriter 
; ’ Thic V ith Walter C. co rely as eer action do not bring the pwr Re relict Fred. Ritter, Special Agent 
te mt Mi dens - ee. eee to provide acci- Mr. Nichols said: “We h S Sings a ‘ 
onalell : “aor Be 1 health facilities to agents and __ talents in the insurance Scares cones Jos. Unsworth, Claim Manager 
17 He ME Theis located above Fourteenth Street. this need. Certainly it would bring credit 
ent; be M412 Biss was originally located in Room to all brokers if it could be done.” 
depart: ie fth Avenue Building, Madison ‘ 
e end ME Encenn F , ; ELECT SEVEN DIRECTORS 
o assist i tana f - cage Mae eg appointed The Insurance Brokers Association of 
with tt Milresioned -. — a 1912. | He New York, Inc., in annual session Tues- 
1u1ties. _ 2 lige da ctober 1, 1919, W. M. day elected Edwin P. Veitch a director 
sel, came My afte: rag seaeeneee manager. Short- to replace Duncan Ellsworth who re- LAL h 
the Com Bi manage; re Mulheron’s appointment as_ signed after serving two terms. Re- CATTLE - 
attorne! MN for hand!ine office enlarged its facilities elected were M. B. Dutcher. Ww. I 
that We Mibing aces, U& all Hines of business, includ:  Mosenthal, G. P. Nichols, C. O. Pate, L. Company 
has bee! John F PB a health. ? J. Rice and George W. Will. Officers 
4) in February ic was appointed manager for the year will be chosen at the next 
tary, 1922, succeeding W. M. meeting of the directors. 
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American Casualty’s 
Newark Branch Expands 


G. H. McKELVEY RESIDENT V.-P. 
Tripling of Business in Past Six Years 
Necessitates Larger Quarters; Full 
Facilities Maintained 





George H. McKelvey, resident vice- 
president of the American Casualty in 
charge of its Newark branch office, has 
tripled the business of that office in the 
six years of his management. The 
Newark branch office now handles thir- 
teen counties of New Jersey embracing 
territory north of Trenton, and more 
than 300 agents report business to it. In 
keeping with its steady growth the need 
for larger quarters has become appar- 
ent and on May 1 the branch will move 
from fifth floor offices at 26 Clinton 
Street to more commodious quarters on 
the ground floor of the same building. 

George H. McKelvey came to the 
American Casualty in 1932 from the 
Bankers Indemnity where he had been 
superintendent of agents and handled 
production from that company’s incep- 
tion. He has an intimate knowledge of 
New Jersey territory and problems pe- 
culiar to it born of long experience. He 
covered this field as special agent for 
the Commercial Casualty for about five 
years and before that was a claim ad- 
juster for the Travelers in its Newark 
branch office. That was his first lia- 
bility insurance experience. 

In association activity Mr. McKelvey 
is now in his third term as treasurer of 
the Casualty Underwriters Association 
of New Jersey. He holds the esteem and 
respect of the fraternity. In his en- 
larged setup Mr. McKelvey, aided by 
R. A. Frazier, chief underwriter, and 
* Jos. Unsworth, claim manager, maintains 
full branch facilities including inspections 
and claims. 





NEWSPAPERMAN SPEAKER 


Famous English Journalist Will Address 
Casualty and Surety Executives At 
Dinner May 3 

Following the annual meeting of the 
\ssociation of Casualty & Surety Execu- 
tives in New York May 3 Sir Willmott 
Washington correspondent for 
the London Times, will address the chief 
executives of member companies at din- 
ner that evening at the Hotel Plaza, 
New York. His subject will be “Our 
Troubled World.” Sir Willmott was 
knighted in 1931 by King George V with 
the title of Knight Commander of the 
Order of the British Empire. He is 
dean of the foreign correspondents in 
Washington. 





Lewis, 


To Honor W. C. Schryver 
On His 40th Anniversary 


Walter C. Schryver of Schryver & 
Geyler, Newark, N. J., managers of the 
United States F. & G., will be quest of 
honor at a luncheon given by the Casu- 
alty Underwriters Association at the 
Newark Athletic Club May 19. He is a 
charter member of the association, and 
completed forty years with the U. S. F. 
& G. on April 15. Edward C. Graff, 
General Accident, is chairman of the 
committee, assisted by John H. Nolan, 
Aetna Casualty & Surety, and Ernest 
Babbage, Bankers Indemnity. 


ROYAL-EAGLE DANCE 

Employes of the metropolitan depart- 
ments and home offices of the Royal and 
Eagle Indemnity companies held their 
Spring dance in Brooklyn April 22 with 
a fine attendance including many officers 
and department heads. The entertain- 
ment program featured a Big Apple con 


test, a square dance, group singing, short 
motion pictures and music 

Mrs, Bertha B. Ferris, James B. Clan 
cy and George W. McCage were in 
charge of arrangements for the dance. 
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500 Attend Spring Party Of 


N. Y. Casualty-Surety Club 


Close to 500 casualty and surety men 
attended the annual Spring dinner of the 
Casualty & Surety Club, held April 21 
at the Downtown Athletic Club, New 
York. This is one of the most popular 
affairs of the club’s season and is an- 
nually featured by A. A. U. boxing bouts. 
A new face at the gathering was Ray 
Murphy, assistant general manager, As- 
sociation of Casualty & Surety Execu- 
tives, who hails from Iowa where he was 
insurance commissioner. Mr. Murphy 
was introduced by C. W. Fairchild, gen- 
eral manager of the association. 

Others on the dais included H. P. 
Hall, Century Indemnity, president of 
the club; R. R. Gilkey, Surety Asso- 
ciation of America; John F. Gossett, 
Travelers; John F. Grady, General Ac- 
cident; Harry A. Kearney, Hartford Ac- 
cident; Harold Kiefer; Martin W. Lewis, 
Towner Rating Bureau; Edward Mc- 
Loughlin, New York Insurance Depart- 
ment, and Ralph Richards, _ 

There was no speech-making, and an 
air of good fellowship prevailed among 
the diners. Clarence E, Glenn, Standard 
\ccident, was in charge of arrangements. 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 





MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 





DINNER TO P. W. LINSCOTT 





Retiring Claim Superintendent of Em- 
ployers’ Feted by Friends And 
Associates in Boston 
A testimonial dinner was given in Bos- 
ton, April 26, to Percy W. Linscott who 
is retiring as claim department superin- 
tendent, Employers’ group. Those in- 
vited to speak were Insurance Commis- 
sioner Harrington, making his first pub- 
lic appearance since taking office; Ed- 


ward C. Stone, United States general 
manager and attorney; Frank O. Sar- 
gent, manager New England depart. 
ment; Fred L. Reynolds, manager New 
England claim department, all Employers’ 
Liability; Dr. William E. Brown, Carney 
Hospital, an old friend of Mr. Linscott, 
and John M. Morrison, of Sawyer, Hardy, 
Stone & Morrison. About 400 persons 
attended the affair. 

Forrest E. Donigan, who will succeed 
Mr. Linscott, was toastmaster. Friends 
and associates of Mr. Linscott gave him 
a silver service. 








Special Notice to New York City Agents and Brokers 





Two Good Numbers to Remember 





() EAST FORTY SECOND STREET 





Building. 


MUrray Hill 2 -QOOQ 


Our Forty Second Street Office is now located in its 
| new and larger quarters on the 12th floor of the Lincoln 


4 Mid-town and up-town producers are invited to make 
this well equipped office their service headquarters. 





of the 





kK. A. LUTHER 
General Agent 


ETNA LIFE 
will occupy the adjoining offices 
on and after MAY 2ND 








The 4Atna Casualty and Surety Company 


AETNA LIFE INSURANCE COMPANY - THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT | 


All Forms of 
Casualty Insurance 
Fidelity and Surety Bonds 
and Marine Lines 


“It Pays To Have An Account 
With Atna” 
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The Association of Casualty & Surety 
Executives which first became active in 
1929 will hold its annual meeting in New 
York City on May 3. About that meet- 
ing there will be an electric atmosphere 
of pride and accomplishment because 
since the last annual meeting of the 
association there has taken effect one 
of the outstanding developments in the 
evolution of the insurance business. That 
development was the carrying into ef- 
fect of the reorganization of the co- 
ordinated administrative forces of casu- 
alty insurance. Since the last meeting 
the Association of Casualty & Surety 


saving of time which has been consumed 
in overlapping committee work. 
Some Changes in Past Year 

The past year has also seen important 
changes in the personnel set-up. Into 
the organization have been brought some 
outstanding figures of national reputa- 
tion and others who have had valuable 
training and experience. 

Claude W. Fairchild, who had been 
acting general manager of the Associa- 
tion of Casualty & Surety Executives, 
and who at one time was president of 
the National Association of Insurance 
Commissioners, was made general man- 
ager. Ray Murphy, former head of the 
American Legion, recently insurance 
commissioner of Iowa, has been brought 





— 


President and Vice-President 





J. ARTHUR 


Executives has taken over from the Na- 
tional Bureau of Casualty & Surety Un- 
the latter’s divisions 
that of rate-making, thus 
fining the National Bureau’s operations 
to that of a strictly scientific unit and 
paving the way for the Association of 
Casualty & Surety Executives to expand 
nto a powerful supervisory organization 


NELSON 


except con- 


[hich will be a constantly potent and 


xpanding force in educating the public 
about casualty insurance and suretyship ; 
protecting life and property through 
cutting down of hazards and seeing them 
more generally known; in making the 
highways as well as the factories and 
other property safer; in improving loss 
records in many directions and in fight- 
Ing fraudulent claims more vigorously. 
\nd this evolution has elevated the As- 
“elation of Casualty & Surety Execu- 
les into the realm of the great public 
tation units of American industry. 

From the standpoint of inter-company 
‘ministration it has meant the dawn 
T co-related activities which will make 
“urance administration more effective ; 
will bring those activities into closer 
ouch with the top executives ‘of the 
"siness and will result in a tremendous 





J. M. 


to New York City as assistant gencral 


HAINES 


manager. From Washington Frank M. 
Parrish, who had been Assistant Attor- 
ney General of the U. S. and was in 
charge of the criminal division of the 
Department of Justice, came here to be 
head of the association’s Claims Bureau, 
since which time the Bureau’s work has 
been considerably augmented and its per- 
sonnel increased. Julien H. Harvey, who 
was executive vice-president of the 
Greater New York Safety Council, be- 
came managing director of the National 
Conservation Bureau of the association 
on February 1. 

Among additions to the executive per- 
sonnel during the year were two claims 
department appointments—Wayne Mer- 
rick, director of investigations, and R. 
G. McCallum, supervisor of Index Bu- 
reaus. Mr. Merrick was chief inspector 
for Special Prosecutor Thomas E, Dewey 
in his racketeering prosecution before 
the latter became District Attorney and 
for eight years served in the Federal 
Bureau of Investigation. He is a gradu- 
ate of National University Law School. 

Mr. McCallum is a graduate of South- 
eastern University, and for five years 
was a special agent in the Federal Bu- 
reau of Investigation, stationed in New 
York, Detroit, Boston, Philadelphia and 
Chicago. After that for three years he 
worked with the Department of Agricul- 


ture as special agent in charge of divi- 
sion investigation offices at Chicago, 
3irmingham, San Francisco, Salt Lake 
City and Dallas. 

Divisions taken over by the Associa- 
tion of Casualty & Surety Executives 
during the past year are these, with 
names of heads of departments: 

Conservation Bureau—Julien H. Har- 
vey; Claims Bureau—Frank M. Parrish; 
Publicity Department—Robert Monag- 
han; Library—Miss Mildred Pressman. 

The other departments are: Legal— 
Hervey J. Drake, and Surety—Col. Ralph 
Proctor. 

The Association of Casualty & Surety 
Executives has sixty-one members. Its 
officers follow: 

President, J. Arthur Nelson, president 
of New Amsterdam Casualty; vice-presi- 
dent, James M. Haines, United States 
manager, London Guarantee & Accident; 
general manager and treasurer, Claude 
W. Fairchild; assistant general manager, 
Ray Murphy; counsel, Hervey J. Drake; 
assistant secretary, Louis A. Mills; as- 
sistant treasurer, I. W. Hay. 

Retrospect 

Undoubtedly, many who attend the an- 
nual meeting of the Association of Cas- 
ualty & Surety Executives next week 
will unconsciously find time for retro- 
spect; will be sure to note their thoughts 
slipping into memories of those earlier 
days of a business which has constantly, 
seriously and conscientiously endeavored 
to make a unified effort to mect and 
solve common problems. 

Unlike fire insurance, casualty insur- 
ance did not progress to enormous pro- 
portions in a leisurely journey over cen- 
turies. Starting its way to expansion at 
the same easy pace, casualty insurance 
but a few decades ago found itself car- 
rying infant passengers which quickly 
grew to giant stature. These were work- 
men’s compensation and automobile in- 
surance. To accommodate in its old 
framework this pair of exciting cover- 
ages, each touched with a magic wand 
which had a Jack and the Beanstalk 
quality, called for resourcefulness, in- 
genuity, direction and teamwork not al- 


ways available; resulted in pioneering of 
a flock of organizations and innumer- 
able committees which sometimes came 
into conflict, or which saw some stum- 
bling in each other’s way, or consumed 
great reservoirs of energy diverted into 
too many channels, which were not al- 
ways effective. Despite all of this con- 
glomeration, duplication, many trial and 
error failures, decisions not always car- 
ried out, unity frequently unachieved, 
the business grew not only in volume but 
also in its scientific and administration 
approach and direction. 


Some Pioneer Organizations 


In and out of the picture of com- 
panies’ organizations have passed many 
associations, some of which are extreme- 
ly important units of the business at 
the present time, such as the National 
Bureau of Casualty & Surety Under- 
writers. Organization dates of some of 
the associations follow: 

In 1891 there was formed the Inter- 
national Association of Accident Under- 
writers; in 1896 the Liability Confer- 
ence; in 1900 the Association of Burglary 
Insurance Underwriters; in 1901 the De- 
troit Conference; in 1904 the Board of 
Casualty & Surety Underwriters; in the 
same year the Burglary Insurance Un- 
derwriters Association; in 1907 the Lia- 
bility Association; in 1911 the Interna- 
tional Association of Casualty & Surety 
Underwriters; in 1913 the Boiler & En- 
gineering Insurance Service Bureau; in 
1921 the National Bureau of Casualty & 
Surety Underwriters and the Plate Glass 
Insurance Survey Bureau; in 1908 the 
Surety Association; in 1909 the Towner 
Rating Bureau; in 1912 the Workmen’s 
Compensation Publicity Bureau; in 1920 
the Casualty Information Clearing House ; 
in 1924 the Committee of Nine; in 1926 
the Association of Casualty & Surety 
Executives which was merged with the 
Workmen’s Compensation Publicity Bu- 
reau in 1929. 

Until 1906 the entire stock insurance 
business certainly did not amount to 
more than $70,000,000 a year in premiums. 
Most of it was liability and personal ac- 
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Origin of Workmen’s Compensation 

The ereat development in premiums 
beean to show its head about 1911 when 
the states started enacting their work- 
men’s compensation laws. The states 
had been watching what had been done 

Europe on the subject. 

Germany was the first country to adopt 
a system of compulsory insurance ol 
workmen on a national a part 
of the policy of a great industrial nation 
This policy was not regarded as a break 
with traditions, but was con- 
sidered either as a logical development 
of institutions for the care of disabled 
workmen made necessary by the change 
‘in conditions brought about by modern 
industrial methods. It was fathered by 
Bismarck and some hold that it was 
thrown as a sop to the industrial classes. 

That component part of this system of 
compulsory insurance — of workmen. 
known popularly as “Workmen’s Com- 
pensation Insurance,” was enacted in 
Germany in 1884 and became effective 
the following year. It was later expand- 
ed to cover additional trades, and in 
190) became a part of a general revision 
of the social insurance laws which en- 
deavored to make uniform their admin- 
istration. 

When the Government of Great Brit- 
ain proposed liberal amendments to the 
employers’ liability law in 1893, the op- 
position advanced the view that “no 
amendment of that law * * * will be final 
or satisfactory which does not provide 
compensation to workmen for all injuries 
sustained in the ordinary course of their 
employment, and not caused by their 
own acts or defaults.” The standard thus 
set up was embodied, as to certain classes 


cident and 


scale as 


previous 


of employes, in the first mandatory 
workmen’s compensation act of 1897. 
This was substantially the first enact- 


ment by the legislature of an English- 
speaking country of the doctrine of com- 
pensation as opposed to that of liability 
The law was said by its sponsors to be 
an experimental character—limited in its 
application to employments considered 
as dangerous. 

As a net result of the eight years of 
experience under this experimental act, 
a new act was adopted in 1906 (to take 
effect in 1907) which covered almost 
every kind of employment. 

International Association of Accident 

Underwriters 

In 1909 there was a convention in 

the Clifton Hotel, Niagara Falls, Cana- 


dian side, of the International Associa- 
tion of Accident Underwriters which had 
been formed in 1891. Its membership 
consisted mostly of companies writing 
personal accident and health insurance, 


some of them assessment, and industrials. 
Among these were a number of Masonic 
and commercial travelers accident com- 
panies. The membership managed to 
meet in harmony with problems not too 
great to master until the wave of agi- 
tation for workmen’s compensation laws 
came along, The executive committee of 
the 1909 association appointed a sub- 
committee to study the legislative situa- 
tion and both the industrial accident 
companies and the stock companies, too, 
who were members of the International 


saw the necessity for an organization 
which would keep track of leg'’slation 
(workmen’s compensation amone other 
subjects). The committee reported fa- 
vorably and the following year, 1910, 
the Bureau of Publicity was established 
with James Victor Barry as its mana- 
er and chairman. Mr. Barry had been 
Insurance Commissioner of Michigan. 
He accepted the post, but a few months 


later, about January 1, 
the Metropolitan Life. He was succeed- 
ed by William Brosmith with Andrew 
F. Gates as attorney, while the office was 
removed to Hartford. 

Stocks Have Never Opposed Workmen’s 


Compensation Principle 


1911, went with 


\s the different states began enacting 
the workmen’s compensation laws the 
industrial accident insurance companies 
beyan to be concerned: thoucht that 
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their business might be injured if work- 
men’s compensation insurance were gen- 
erally enacted by the states. Conse- 
quently, they began to take action against 
workmen’s compensation insurance which, 
by the way, is probably the reason that 
even today some labor leaders occa- 
sionally give statements to the public or 
make the statement in speeches that 
“the casualty companies were and are 
opposed to the principle of workmen’s 
compensation insurance.” 

That statement is decidedly incorrect. 
While the industrial accident companies 
held to that attitude the reverse was 
true from the beginning of the position 
taken by the big casualty stock compa- 
nies which were writing liability insur- 
ance. These leaders had the vision to 
see how workmen’s compensation would 
develop and the judgment to sense that 
the stock companies would be sure to 
play a big part in the development of 
workmen’s compensation insurance. 

It was clear to these leaders that lia- 
bility insurance and workmen’s compen- 
sation were different entities; that each 
should have its place in the coverage 
necessary for protection of the indus- 
trial world; that liability insurance went 
just so far in coverage and could not 
be strained to include the workmen’s 
compensation picture. They saw that 
legislative enactment and court proced- 
ure were eating into or modifying the 
three principal common law defenses. 


International Association of C. & S. 
Underwriters 


The International Association of Ac- 
cident Underwriters ran along until 1911 
at which time there was a convention 
at Portsmouth, N. H. There the opinion 
was expressed by John T. Stone, presi- 
dent of the Maryland Casualty, and oth- 
ers that there should be a consolidation 
of the International Association of Acci- 
dent Underwriters, of which Alfred E. 
Forrest was president; the Board of 
Casualty & Surety Underwrite~s. of which 
Franklin H. Moore was president, and 
what was known as the Liability Asso- 
ciation, of which A. Duncan Reid was 
president. The consolidation, made in 
New York City in 1912. became known 
as the International Association of Casu- 
alty & Surety Underwriters, which is the 
association that holds its annual meet- 
ings usually at White Sulphur Springs. 
At the start the International Associa- 
tion of C. & S. Underwriters consisted 
of seven divisions of the business, each 
of which had a chairman and out of the 
International Association, which finally 
evolved into a more or less academic 
body, later grew most of the organiza- 
tions now in the administrative end of 
the business. These separate organiza- 
tions became necessary as the business 
expanded and the need of specialists 
crew. 

In January, 1912, Robert J. Hillas, 
president of the Fidelity & Casualty, 
urged the necessity of calling a special 
meeting of the membership of the new 
International Association of Casualty & 
Surety Underwriters for the purpose of 
taking action in relation to several prop- 
ositions for state fund workmen’s com- 
pensation insurance likely to receive leg- 
islative attention. 

\ number of other top executives were 
sympathetic and as a result the executive 
committee of the International Associa- 
tion called a meeting for January 26, 
1912, in New York City which was pre- 
sided over by the late William Brosmith, 
vice-president and general counsel of 
the Travelers and president of the asso- 
ciation. At the meeting were twenty- 
four companies which represented a large 
volume of liability insurance premiums. 
\ committee of five was appointed to 
express the position of the liability in- 
surance companies in relation to “Em- 
ployers’ Liability and Workmen’s Com- 
pensation.” F, Robertson Jones was a 
member of the committee and its secre- 
tary. Chairman was Charles H. Holland, 
then president of the Royal Indemnity. 
Others on the committee were Edson S. 
Lott, then president of the United States 
Casualty; Walter G. Cowles, vice-presi- 
dent of the Travelers, and William F. 


Moore, then president, New Amsterdam 
Casualty. 
Famous “Creed” Adopted 

That meeting resulted in putting the 
liability insurance companies flatly on 
record in favor of the principle of work- 
men’s compensation. As a result of the 
meeting there was published a document 
bearing the title: “Employers’ Liability 
or Workmen’s Compensation — Position 
of the Liability Insurance Companies.” 
That publication became known as The 
Creed. It was printed and thousands 
of copies were circulated in the United 
States, leaving no doubt as to the posi- 
tion of the stock casualty companies as 
standing squarely behind the workmen’s 
compensation principle. 

Workmen’s Compensation Publicity 

Bureau 

After a time, and in the same year, 
a number of leading stock companies 
arrived at the decision that it would be 
well to organize a bureau to take care 
of the publicity and of the special legis- 
lative problems peculiar to their corpo- 
rate type. Thus, in December, 1912, there 
was organized the Workmen’s Compen- 
sation Publicity Bureau. Charter mem- 
bers were the Employers’ Liability, Fi- 
delity & Casualty, Frankfort General, 
London G. & A. Maryland Casualty, 
Ocean Accident, Royal Indemnity, Stand- 
ard Accident and the United States 
Casualty. F. Robertson Jones became 
secretary and treasurer of the Work- 
men’s Compensation Publicity Bureau 
under the direct supervision and control 
of the executive committee which met 
upon call of the chairman and with an- 
nual meetings each December. Offices 
ere opened January 2, 1913, at 80 
Maiden Lane and a personnel was en- 
caged. 

The objectives of the bureau as set 
down in the constitution were as follows: 

“To advocate and promote the enact- 
ment of reasonable and workable work- 
men’s compensation laws; to gather and 
collate facts bearing on, and establish 
a library devoted to, the general subjects 
of workmen’s comnensation and insur- 
ance in the United States and foreign 
countries; to conduct an educational 
campaign to the end that the public may 
be informed relative to workmen’s com- 
pensation and as to the importance of 
insurance to the community, its function 
and its cost, the methods of insurance 
companies and the burdens imposed by 
unwise laws; to furnish to the public 
and to the members such information 
relative to workmen’s compensation and 
insurance as will promote the cause of 
insurance as a system; to consider legis- 
lation affecting employers’ liability and 
workmen’s compensation and casualty 
and surety insurance, but excluding credit 
insurance, and to present to the public 
and to legislative bodies the reasons 
which may exist for the adoption or 
rejection of legislative measures, to co- 
operate with such individuals, institu- 
tions and associations, whether public, 
civic or educational, corporate or other- 
wise, as have the same or like objects 
in view; to organize the members and 
their agents into an effective force for 
the carrying out of these objects and to 
make such recommendations and take 
such other action as the executive com- 
mittee shall deem to be for the benefit 
of the public and insurance as a system.” 

Although the bureau had the words, 
“workmen’s compensation” in its name, 
compensation matters were but one of 
its major functions because the bureau 
from the start covered all lines of casu- 
alty except credit insurance as far as 
the elements of publicity and legislation 
affecting the interests of its membership 
were concerned. 

In addition to its work in relation to 
legislative information, publicity and va- 
rious other types of information, the 
bureau laid great stress upon coopera- 
tion in its objectives and performance 
with associations, organizations, bureaus, 
etc., and representatives of employers, 
employes and the general public. After 
sixteen and a half years of existence the 
Workmen’s Compensation Publicity Bu- 
reau had more than trebled its member- 
ship. The Workmen’s Compensation 


——. 
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Publicity Bureau continued until merged 
with the Association of Casualty & Sure. 
ty Executives as of July 1, 1929, while 
coincidentally the Casualty Information 
Clearing House was liquidated. 
Organization Meeting of Present 
Executives’ Association 


The Association of Casualty & Sure. 
ty Executives really had its beginning 
at an organization meeting which was 
held at the Waldorf-Astoria Hotel on 
November 30, 1926. A. Duncan Reid, 
president of the Globe Indemnity, was 
chairman of the organization meeting 
and J. Arthur Nelson, president of the 
New Amsterdam, was vice-chairman, 
Others serving on the executive com. 
mittee were the late Louis F. Butler, 
president Travelers; T. J. Falvey, presi- 
dent Massachusetts Bonding & Indem- 
nity; Frederick Richardson, U. S. man- 
ager, General Accident; Charles C. Bow. 
en, then vice-president of the Standard 
Accident, and R. R. Brown, American 
Surety. F. Robertson Jones was secre- 
tary. By the end of 1929 it had a mem. 
bership of fifty-nine of the leading com- 
panies of the business. At the end of 
1928 those companies had a net premium 
income of $560,526,814 

The association’s offices were at 1 Park 
Avenue, New York. A. Duncan Reid, 
president of the Globe, was first presi- 
dent; Arthur F. Lafrentz, then first vice. 
president of American Surety, was vice- 
president, and F. Robertson Jones was 
general manager. The association con- 
tinued at 1 Park Avenue until the first 
of this year when it moved into # 
John Street. 

Until the formation of the association 
there had been a number of committees 
of insurance executives, impromptu bod- 
ies, each of which paid attention to some 
particular phase of the business in order 
to solve problems with greater efficiency 
and success. It meant diverting from 
their regular duties a great deal of time 
by executives as meetings of one kind 
or another were being constantly hell. 
For instance, one of the best known of 
these bodies had been the Committee 
of Nine, conceived in 1924 for the pur- 
pose of dealing with automobile financial 
responsibility laws, chairman of the con- 
mittee being Edson S. Lott. One way to 
I'ghten the burden of all these committee 
meetings and to bring about a better co- 
ordination was to be found in a dominant 
organization and that is one reason why 
the Association of Casualty & Surety 
Executives was not difficult to organize. 

A Statement of Objectives 

In a newspaper article in 1929, A. 
Duncan Reid, first president of the As- 
sociation of Casualty & Surety Execu- 
tives, told of the conflicts and variety 
of national organizations and their dupli- 
cation before the Association of Casualty 
& Surety Executives was formed. Mr. 
Reid described the rapid growth of the 
business and -the multitude of problems 
which would make a single super orgati- 

(Continued on Page 41) 
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The Association’s Library 

The library of the Association of Cast: 
alty and Surety Executives is one of the 
best of the insurance reference librarits 
It has in excess of 8,000 volumes. ! 
represents three distinct collection 
They are a historical library on the de 
velopment of workmen’s compensation ! 
this country and abroad, a complete ©: 
lection of statutes and session laws of @ 
states on subjects of interest to the cast 
alty companies and covering a quarter 0! 
a century period, and a working collec: 
tion for those engaged in the busines 
of casualty insurance and_ suretyshi? 
There are many reports and pamphlets 
of government organizations, technic! 
and professional bodies and_ periodical 

Technical journals devoted to casual! 
insurance and its related problems—st" 
as actuarial methods, industrial hyg'" 
industrial safety, traffic safety — 3 
minutely indexed and kept permanent} 
In the files are probably 50,000 stem 
including clippings, books, pamphlets a 
other material. 

The librarian is Miss Mildred Pre* 
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Executive Personnel of Association of 
Casualty & Surety Executives 


The Association of Casualty & Surety 
Executives has an unusually able and ex- 
Careers of 
executives follow in 


perienced executive personnel. 
these 
brief : 


administrative 


Claude W. Fairchild 
Claude W. Fairchild’s election last De- 
cember as general manager of the As- 
sociation of Casualty & Surety Execu- 
tives marked a new milestone in a strik- 
was also Mr. 


ing insurance career. It 


Fairchild’s twentieth year in insurance 
for in 1917 Governor Gunter of Colorado 
made him Commissioner of Insurance. 

His rise in the national ranks of in- 
commissioners was rapid _ be- 
cause in the following year Jesse S. 
Phillips, then New York State Superin- 
tendent of Insurance, nominated him 
for president of the National Association 
of Insurance Commissioners. Elected, he 
was one of the youngest state officials 
ever to hold that important office. 

As Commissioner of Insurance for Col- 
orado Mr. Fairchild’s achievements were 
outstanding. He World War 
soldiers with problems raised by govern- 
ment war insurance. He created an 
efficient administrative machinery for 
putting a new insurance code into ef- 
fect, and he organized administrative 
procedure in the matter of fire insurance 
rates. 


surance 


assisted 


Has Tact and Diplomacy 


Mr. Fairchild had gone to Denver 
from Kentucky, where he had inherited 
a fondness for horses, fishing, hunting 
and outdoor life. In 1913 Governor E. 
M. Ammons of Colorado selected him as 


his confidential secretary. Since Gov- 
ernor Ammons was nearly blind, the 
responsibilities of the position were 
unique. 


It was during this troubled and critical 
chapter in the state’s history that Mr. 
Fairchild proved his tact and diplomacy. 
His able handling of difficult situations 
lor an administration under fire won 
him recognition in all quarters, and sub- 
sequently he became a member of the 
Colorado Public Utilities Commission. 

His career in Colorado attracted the 
attention of Eastern casualty and surety 
executives and he was selected as one 
ot the key men for the Association of 
Casualty and Surety Executives then in 
Process of formation. Coming East, he 
took over much of the association’s re- 
sponsible work, and was shortly elevated 
to the post of assistant general manager. 
Late in 1936, when F. Robertson Jones 
retired from the general managership, 
Mr. Fairchild was named acting general 
Manager, 

His work in this post won him election 
a general manager on December 22, 1937. 


Ray Murphy 


Ray \lurphy is the most recent addi- 
tion to the executive ranks of the Asso- 
f Casualty & Surety Executives, 
: resigned as insurance commis- 
voner of Towa early this year to take 
iation post of assistant general 
As such he is General Man- 


Cation 
laving 


the asso 
Manager 


Some Members of Executive Personnel 





Seated: Claude W. Fairchild. Standing L. to R.: 





Murphy, Julien H. Harvey, Hervey J. Drake, Louis A. Mills, Robert Monaghan. 
F. Robertson Jones, Major W. P. Cavanaugh and I. W. Hay were out of town when this picture was taken. 


ager Fairchild’s right hand man in the 
expansion of its activities, particularly 
in public relations work. Popular with 
both companies and agents during his 
four years in office as Iowa commis- 
sioner, Mr. Murphy is now in demand 
as a speaker before all kinds of insur- 
ance gatherings. He makes a splendid 
platform appearance. 

Early in Mr. Murphy’s term of office 
as Iowa commissioner he was elected 
National Commander of the American 
Legion and traveled to every state in the 
Union, covering 100,000 miles and filling 
some 500 speaking and radio engage- 
ments. On the way up to national com- 
mander he served as chairman of some 
of the legion’s most important commit- 
tees. His active military experience dates 


back to Mexican border and includes 
A. E. F. service as a machine gun cap- 
tain and thirteen years in the Towa 


National Guard. 

As Iowa commissioner he made a vig- 
orous campaign within the state against 
unauthorized insurance organization; se- 
cured remedial legislation to strengthen 
investment statutes and domestic cas- 
ualty associations. With the National 
Association of Insurance Commissioners 
he was chairman of the committee on 
uniform codes and a member of these 
committees: examinations, fraternals, tax- 
ation and valuation of securities. He 
also served as chairman of Zone 4 under 
the convention examination system. 


Early Career 


A native of Dubuque County, Ia., Mr. 
Murphy was educated in the public 





schools of Ida Grove, Ia., and the Uni- 
versity of Iowa. At college he was a 
four letter man in sports and prize 
winner in scholarship. Turning from 
college to the law he was admitted to 
the Bar in Oregon and Iowa and began 
his practice in his home town of Ida 
Grove. He remained there from 1913 
until 1934 when he went to Des Moines 
as chairman of the Iowa State Board of 
Assessment and Review, in which capac- 
ity he directed the organization of the 
Iowa retail sales, individual income and 
corporation income tax divisions, admin- 
istration of which came under jurisdic- 
tion of that commission. He served two 
terms as county attorney for Ida County 
and ten years as city solicitor for Ida 
Grove. He also served a term as chair- 
man of the Iowa State Board of Parole. 

He held numerous public and civic 
positions, among them being presidency 
of the Ida Grove Commercial Club, dis- 
trict counsellor of the American Red 
Cross, chairman of the Soldier’s Relief 
Commission, member of the governor's 
committee on social security legislation 
and a member of a sub-committee which 
drafted the Iowa unemployment com- 
pensation act. He was also chairman of 
the sub-committee which drafted Iowa’s 
new social welfare acts. 


F. Robertson Jones 


F. Robertson Jones, secretary of the 
Association of Casualty & Surety Exec- 
utives, has given twenty-six years of 
service to that organization or its pred- 
ecessor, the Workmen’s Compensation 
Publicity Bureau. Upon his own request 





Ella Barnett 


Frank M. Parrish, Col. Ralph F. Proctor, Henry D. Sayer, Ray 


he was relieved of the increasing re- 
sponsibilities of the general management 
when the reorganization program of the 
association became effective, October, 
1936. Recognition of his long and faith- 
ful service was given at that time and 
Mr. Jones’ advice and counsel are still 
available to the organization under the 
new management. 

For years he served at various times 
as secretary of many of the organizations 
in the business, some of which have 
passed out of the picture. He became 
one of the early American students of 
workmen’s compensation as it developed 
in Germany, England and other coun- 
tries. He first became affiliated with 
insurance organization activity in the 
days of the old International Association 
of Accident Underwriters, and when the 
Workmen’s Compensation Publicity Bu- 
reau was formed he became its secre- 
tary and treasurer and engaged the per- 
sonnel, Previously he had been for sey 
eral years an assistant secretary of th« 
Fidelity & Casualty. 

Mr. Jones has had a distinguished col 
legiate background as a_ professor of 
economics, politics or history in three 
colleges. These are Union, his alma ma- 


ter: Bryn Mawr and Johns Hopkins 
When it was decided in 1926 to or- 
ganize the Association of Casualty & 


Surety Executives he took a leading part 
in many of the details. For years hi 
was secretary-treasurer of the Bureau 
of Personal Accident & Health Under- 
writers. As secretary of the Interna- 
tional Association of Casualty & Surety 
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Underwriters he was instrumental in 
bringing many public men to address its 
conventions, which he managed. He was 
secretary of the “Committee of Nine” 
on financial responsibility for automo- 
bile accidents, and has been active in 
the Insurance Federation of America. 
He is author of many papers and pam- 
phlets on workmen’s compensation and 
automobile problems, and has spoken on 
these and other subjects often. 


Henry D. Sayer 

Sayer, manager of the asso- 
department, is rated as 
a leading authority on workmen’s com- 
pensation insurance laws and _ particu- 
larly occupational diseases under the 
law. His connection with the New York 
State law dates back to shortly after its 
enactment in 1913, and it is significant 
that in 1915 he was appointed the first 
secretary of the New York State Indus- 
trial Commission. A year later he was 
named one of the five commissioners to 
administer that law. When the commis- 
sion in 1921 was superseded under the 
law by an industrial commissioner Mr. 
Sayer was appointed by the then Gov- 
ernor Nathan L. Miller to be the first 
commissioner in the reorganized state 
department of labor. As such he was 
the sole administrative head of that de- 
partment, which included the Compensa- 
tion Bureau and the State Insurance 
Fund. 

This intimacy with compensation law 
has placed Mr. Sayer in a strategic po- 
sition to advise member companies of the 
association on their workmen’s compen- 
sation problems, and to interpret the law 
to them from an expert point of view. 
He is, in fact, the- contact man of the 
association with the Department of La- 
bor both on legal and medical aspects 
of the state compensation law. 

In Charge of 1926 Investigation 

Following his retirement as industrial 
commissioner of New York State, Mr. 
Sayer eng zaged for a time in private busi- 
ness activities having relation to advice 
and service to employers and insurance 
carriers under the compensation law. 
Then, in 1926, a joint committee was 
created by the legislature to examine 
the compensation and labor laws of the 
state and to investigate their enforce- 
ment and administration. Mr. Sayer was 
made executive secretary of this commit- 
tee which was known as the Industrial 
Survey Commission of New York. This 
work continued for three years, and as 
executive secretary Mr. Sayer was in 
complete charge of its investigation. 

Subsequent to the work of that com- 
mission, Mr. Sayer became the active 
head of Henry D. Sayer, Inc., an organ- 
ization formed to render advice and serv- 
ice to employers and insurance carriers 
in connection with compensation prob- 
lems, claims and medical matters and 
accident prevention. 

Many Collateral Activities 

Mr, Sayer’s first connection with the 
Association of Casualty & Surety Excc- 
utives was in 1935 as special consultant 
on occupational diseases. Two years later 
in January, 1937, he became manager ot 
the newly created casualty department. 
His collateral activities are many and 


Henry D. 
tion’s casualty 


varied. He has addressed the insurance 
section of the American Bar Association 
on three occasions. He is on the Labor 


Department’s committee on legislation, 
its advisory council on employment serv- 
ice in connection with the unemployment 
insurance law. He is also a member of 
the advisory committee on formulation 
of rules and regulations for rock drill- 
ing and the committees on foundries 
and stone cutting and polishing, three im- 
portant bodies which center their atten- 
tion on the formulation of rules for the 


control of dust in these industries. 
Through Mr. Sayer’s membership on 
these committees the Department of La- 


bor has the benefit of the best engineer- 
ing advice and counsel of member com- 
panies of the association. 

Mr. Sayer also represents the associa- 
tion’s viewpoint in committce meetings 
of the Compensation Insurance Rating 
Board and of the National Council on 
Compensation Insurance. 


Hervey J. Drake 


Hervey J. Drake, general counsel of 
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& Surety 
State 


the Association of Casualty 
Executives, was educated in the 
Normal School Brockport, N. Y., and 
at Cornell Law College, from which he 
was vraduated in 1904, Upon graduation 
Mr. Drake went to Buffalo where he 
practiced law until his appointment as 
counsel of the New York State Insur- 
ance Department in January, 1918. 
While in Buffalo Mr. Drake became 
active in Republican politics and was 
elected to the board of supervisors of 
Erie County. 

Upon leaving the New York Insurance 
Department in 1924 Mr. Drake practiced 
law in New York until he became at- 
torney of the Association of C. & S. 
Executives in 1929 and its general coun- 


sel in 1937. For two years he was as- 
sistant general counsel of the Metro- 
politan Casualty Co. 

Mr. Drake is a member of the Ameri- 


can Bar Association and of the Com- 
mittee on Unauthorized Insurance of 
the Insurance Section. He is also a mem- 
ber of the International Association of 
Insurance Counsel, for several years be- 
ing chairman of its committee on unau- 
thorized insurers, also of the general 
legislative committee and the committee 
on unauthorized practice of the law. He 
is now a member of the general legisla- 
tive committee. He is also a member 
of the New York State Bar Association 
and chairman of its sub-committee on 
casualty insurance. He has contributed 
articles at various times to legal and 
insurance publications and delivered ad- 
dresses on insurance subjects before the 
various organizations. 


Col. Ralph F. Proctor 


Col. Ralph F. Proctor, manager of the 
surety department, was born in Dorches- 
ter, Mass., and after going to school in 
Newton was employed by J. M. Jones 
& Co., wholesale leather merchants of 
Boston, being office clerk and shipper. 
He then went to Cornell, from which 
university he was graduated in 1901 with 
the degree of C, E. 

Leaving Cornell he was for two years 
junior engineer in the United States 
Lake Survey, headquarters Detroit, and 
then for six years was a member of the 
New York engineering firm of Williams, 
Proctor & Potts, which did considerable 
work in designing and supervising con- 
struction of water supply systems, one 
of his jobs being the water supply for 
President Theodore Roosevelt’s home, 
Sagamore Hill, in Oyster Bay. From 
1909 to 1913 he lived in Philadelphia. 
where he was first chief engineer and 
then junior partner of A. L. Register 
& Co., and then opened a _ consulting 
engineering office of his own. In 1913 he 
joined the Maryland Casualty, first as 
chief engineer, then manager of the con- 
tract bond department and then as vice- 
president in charge of fidelity and surety 
underwriting and bonding claim depart- 
ment. 

During the World War Col. Proctor 
was in charge of construction of Camp 
Mead, one of the sixteen cantonments, 
and Curtis Bay ordnance depot. Both 
were constructed in Maryland. 


Frank M. Parrish 
Frank M. 


the Claims 


Parrish, general solicitor of 
3ureau, is a graduate of 
Allegheny College and the University of 
Michigan Law School. At Michigan he 
was one of the board of editors of the 
Michigan Law Review. He joined the 
Government in the Department of Jus- 
tice and one of his first assignments was 
prosecuting mail fraud cases involving 
fake oil promotion schemes. This work 
started in Texas and continued to Cali- 
fornia. After spending two years in the 
field he returned to Washington head- 
quarters of the Criminal Division, where 
upon occasion he served as acting as- 
sistant attorney general. For ten years 
in Washington he was chief assistant to 
the assistant attorney general. He had 
an active hand in drafting legislation for 
simplifying Federal criminal procedure 
and in 1933 was designated by the At- 
torney General in the Government’s 
anti-gold hoarding campaign and collab- 
orated with the Treasury officials in pro- 
mulgating regulations. He also repre- 
sented the Department on the Presi- 
dent’s liquor control committee. In 


Washington he had considerable experi- 
ence with prosecution of kidnaping, rack- 
eteering and related offenses. 

W. P. Cavanaugh 

Major William P, Cavanaugh, assistant 
general solicitor of the Claims Bureau, 
spent two years in civil engineering 
preparation at Brooklyn Polytechnic In- 
stitute after leaving high school in 
Holyoke, Mass. For a time he was on 
the engineering staff of the Rapid Tran- 
sit Subway Construction Co., which built 
the first subaqueous tunnel under the 
East River, New York. Then for two 
years he did engineering work in Quebec 
and Labrador. From 1908 to 1911 he 
was librarian and assistant bursar of 
New York University. He was admitted 
to the bar in New York State in 1912 
and for three years was an investigator, 
adjuster or solicitor in the legal de- 
partment of the Casualty Company of 
America. He organized the claim de- 
partment in New York City of the Hart- 
ford Accident & Indemnity and was New 
York City general attorney of that com- 
pany for six years. Then he went into 
private practice as a member of the 
firm of Kelley & Connelly. In 1916 he 
was a sergeant on the Mexican border 
and in the World War was commis- 
sioned first lieutenant in the 165th U. S. 
Infantry (69th Regiment) and saw serv- 
ice in France as captain of that regi- 
ment, and was also on the general staff 
in Washington. In 1931 he became man- 
ager of the claims department of the 
National Bureau of Casualty & Surety 
Underwriters. In January, 1938, he be- 
came assistant general solicitor of the 
Claims Bureau. 

Julien H. Harvey 

Julien H. Harvey, head of the Na- 
tional Conservation Bureau, first attract- 
ed attention when he was in the street 
railway business in Kansas City. In 1916 
he organized and became the first presi- 
dent of the Kansas City Safety Council. 
In 1918 he was sent to Rochester, N. Y., 
by the National Safety Council in order 
to conduct a six months’ community safe- 
ty campaign directed particularly at traf- 
fic and home accidents, In that city he 
developed what became widely known as 
the Rochester Plan. He returned to 
private business in Kansas City. In 1922 
he accepted the directorship of the Kan- 
sas City Safety Council, serving there 
until 1927 when he joined the National 
Safety Council to take charge of local 
safety council work. 

Later he organized and developed the 
Greater New York Safety Council and 
became its first executive vice-president. 
This council works independently of the 
National Safety Council and serves, be- 
sides the metropolitan area, New York 
State, Connecticut, New Jersey and 
eastern Pennsylvania, 

Albert W. Whitney 

Albert W. Whitney, consulting director 
of the National Conservation Bureau, 
has been a prominent figure in the world 
of safety education and insurance for 
years. A graduate of Beloit College, 
Wis., he taught mathematics at the Uni- 
versity of Nebraska, University of Mich- 
igan and University of California. 
Through mathematics he became inter- 
ested in the theory of probability and 
in order to make lectures more interest- 
ing made some applications of this the- 
ory to insurance. His interest in insur- 
ance led to his being asked by the San 
Francisco Board of Fire Underwriters 
to determine the proper rates for the 
use of coinsurance clause, work which 
took an entire year. After San Fran- 
cisco fire and earthquake he made a 
report to the San Francisco Chamber 
of Commerce on the insurance loss sit- 
uation, which was published and had sev- 
eral hundred thousand circulation. It in- 
volved settlement of some 10,000 poli- 
cies in more than a hundred companies, 
giving data about claim settlements. His 
theory of probability work led to regular 
courses on actuarial matters. He was 
engaged by the Merritt committee of the 
New York legislature, which committee 
investigated fire insurance, and its fa- 
mous Merritt committee report was 
prepared by him and Alfred Hurrell, 
now vice-president and gencral counsel 
of the Prudential. 

For a time he returned to the Uni- 


versity of California. Then he was in- 
vited to become associate actuary of the 
New York Insurance Department, which 


position he occupied a few months. 
Then he became manager of the Work- 
men’s Compensation Service Bureau, 


which later became the National Bureay 
of Casualty & Surety Underwriters. Dur- 
ing this time Mr. Whitney initiated and 
developed the schedule rating system 
for workmen’s compensation, a system 
which was abandoned only when the 
enactment of state laws covering the 
same grourid obviated its necessity 

For sixteen years he has been an out- 
standing figure in safety education. In 
addition to his present duties with the 
National Conservation Bureau he is vice- 
president in charge of education of the 
National Safety Council. For three 
years he was chairman of the American 
Standards Association and at one time 
visited South America as chairman of a 
commission which set up _ organized 
standardization activities for South 
American and Central American repub- 


lics, 
Robert Monaghan 


Robert Monaghan, director of the as- 
sociation’s publicity bureau, attended 
Yale University. After leaving that col- 
lege he became Sunday editor of the 
New Haven Register. Coming to New 
York he was made editor of the cas- 
ualty department of The Spectator, in- 
surance periodical. In 1932 he went with 
the National Bureau of Casualty & Sure- 
ty Underwriters as assistant director of 
publicity, becoming director of publicity 
in 1934 


L. A. Mills and I. W. Hay 


Assistant Secretary Louis A. Mills 
went to school in Montclair, N. J., and 
attended New York Law School. He 
was admitted to the New Jersey bar in 
1916, to the New York bar in 1919. In 
Newark he practiced with Philip B. 
Adams and was then with Osborne & 
Cornish. For six months he was with 
Butcher, Tanner & Fisher, an old New 
York law firm, which represented the 
Metropolitan Life and which was suc- 


ceeded by Tanner, Silcocks & Friend, 
which still represent the Metropolitan 
Life. After World War service he went 


with the Workmen’s Compensation Pub- 
licity Bureau, which in 1926 was merged 
with the Association of Casualty & Sure- 
ty Executives. 

I. W. Hay, assistant treasurer, was ed- 
ucated in England; joined the Work- 
men’s Compensation Publicity Bureau a 
number of years ago, first work being in 
a secretarial capacity; is one of the 
veterans in point of service in the as- 
sociation, 





Careers of Three Lawyers 


Marcus Abramson, Harvard Law 
School graduate, who has been with the 
Association of .C. & S. Executives for 
the past ten years, has as his chief 
responsibility the digesting of legislative 
measures for the perusal of membe: 
companies. He holds the rank of at- 
torney in the legal department setup un- 
der Hervey J. Drake’s direction. Mr. 
Abramson’s work assumes added _ im- 
portance during legislative sessions when 
member companies of the association 
rely upon having prompt, accurate data 
on bills being introduced 

Theodore A. Haas, also an attorney on 
Mr. Drake’s staff, started with the as 
sociation in 1931 upon his graduation 
from Columbia University Law School. 
He won a Phi Betta Kappa key on his 
scholastic record at the College of the 
City of New York. Mr. Haas has made 
an exhaustive study of the Social Se 
curity Act and his interpretative t treatises 
on it have been helpful to member com 
panies of the association. 

Richard C. Wagner, another attorney, 
who has been with the association since 
January 1, 1937, concentrates his atte 
tion on New York State legislative mat 
ters. A graduate of Brooklyn Law 
School, he was in private practice 1 
about nine years in partnership with the 
late Gustav Lange, Jr., 17 John Stree! 
New York City, and tried neg cligel 
cases for the United States F. & G. am 
Commercial Casualty while practicing. 
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Bureau of 
and Surety 


The National Conservation 
the Association of Casualty 
Executives is one of the great influences 
field of accident control, widely 
recognized throughout the nation  be- 
sincere and 
public with all 
worth-while have to 
do with conservation of life and preven- 
tion of injuries. It has been one of the 
outstanding factors in educating the pub- 
Its executive staff 


in the 
cause of its informative, 
spirited cooperation 

movements which 


lic relative to safety. 
consists of a group of men who have 
won high esteem in this field. 

Managing director of the 
Julien H. Harvey who at one 
executive vice-president of the Greater 
New York Safety Council. Consulting 
Prof. Albert W. Whitney, 
many of the years of his distinguished 
career having been devoted to the cause 
of safety education. Dr. Herbert J. 
Stack is director of the educational di- 
Harold F. Hammond is director 
of the traffic division. John J. Hall is 
director of special service division. A 
director of industrial engineering division 
will be added to the staff later. 

Motion’s Relation to Hazard 


The most important force in casualty 
insurance is motion. Without motion 
there can be no hazard and unless haz- 
ard exists there is no necessity for insur- 
ance, With the exception of sleeping 
time every person is almost continuously 
in motion, which makes him liable to 
accident from the time he steps into the 
bathtub before breakfast until he enters 
his bedroom at night. When the wheel 
was invented centuries ago life became 
more hazardous because it speeded up 
momentum. The faster people reached 
their destinations the more dangerous 
become transportation. In France the 
introduction of the stage coach in the 
seventeenth century killed more people 
annually than the railroad which fol- 
lowed it. When the machine age start- 
ed, casualties began to grow like mush- 
rooms. This led to the origin and 
growth of casualty: insurance. 

As the world evolved from its craft 
and guild age to the industrial era and 
the tempo grew swifter, the transition 
not only elevated the standard of liv- 
ng, tremendously increased wealth and 
opened wide the gates to general em- 
ployment, but there was the depressing 
accompaniment of death and injury be- 
cause of the hazards of the machines, 
the accelerated pace and the congestion 
IN Cities, 

Armed for action in a continuous bat- 
tle against casualty hazard and for safety 
in every field where there can be in- 
Juries are many organizations which are 
functic ning today. The army enlisted in 


bureau is 
time was 


director is 


vision. 


acciden t prevention and safety education 
and instructional doctrine is unusually 
large. It is intelligent, often militant 
and has the widespread and sympathetic 
Cooperation of the general public and of 


the public enforcement officers as well 
as of the universities and colleges, the 
ie societies and the welfare institu- 
10ns, 


Wide Range of Activities 


» xe =. ° e 
Reasons for the great influence in the 


cause of safety exercised by the Na- 
tional Conservation Bureau of the As- 
sociation of Casualty and Surety Execu- 
tives are easily discernible. The bureau 
has been in the field a long time. It is 
acquainted with every concerted move- 
ment of this nature in the country. It 
is familiar with every type of activity 
in this direction; has personal acquaint- 
ance with all outstanding personalities 
who are trying to make America a safer 
place to live. And it is adequately 
equipped to lend aid and assistance. 
The bureau keeps in touch with the 
laws and ordinances of the states and 
the municipalities, having to do with 
traffic and safety regulations. It co- 
operates with and encourages all en- 


forcement agencies, city officials, cham- 
bers of commerce, the American Legion 
and all other forces working for safety. 


It coor/inates with other important 
national saiety movements, including the 
National Safety Council, the Automotive 
Safety Foundation, the American Road 
Builders Association ; with many univer- 
sities and colleges, including Northwest- 
ern University, Yale, Rutgers, Maryland, 
Penn State, University of Alabama, 
where not only basic courses in traffic 
law enforcement and traffic engineering 
are taught but many advanced courses as 
well. In the educational activities the 
Conservation Bureau has sent out a va- 
riety of valuable documents which some- 
times have been published jointly with 
state and local public officials, enforce- 
ment officers and with safety organiza- 
tions. 

The relations between the National 
Conservation Bureau and the National 
Safety Council are unusually close and 
harmonious, and Albert W. Whitney of 
the National Conservation Bureau is 
vice-president of the National Safety 
Council in charge of education. Liter- 
ally, hundreds of thousands of safety 
documents have been sent out by the 
educational division of the National 
Safety Council. 

At the ninth annual convention in New 
York City last week of the Greater New 
York Safety Council and its cooperat- 
ing agencies Dr. Herbert J. Stack, di- 
rector of education of the National Con- 
servation Bureau, was chairman of the 
session on high school traffic. Among 
the speakers were a number of super- 
visors, principals and teachers of schools. 

Some of the other agencies with which 
the National Conservation Bureau has 
been cooperating are the American Red 
Cross, American Automobile Association, 
American Society of Mechanical Engi- 
neers, American Standards Association, 
New York Governor’s Labor Safety 
Committee, Institute of Traffic Engi- 
neers, Industrial Safety Equipment As- 
sociation, Society of Automobile Engi- 
neers, United States Safety Society, 
United Parents Association. 


Working With Insurance Agents 


A new note in the spread of the con- 
servation movement is the growing in- 
terest in the subject being taken by the 
insurance agents of America. The Na- 
tional Association of Insurance Agents 
has been in conference with the Na- 
tional Conservation Bureau, and one of 
the local boards of insurance agents 
which has entered the conservation 
movement in a big way is the Grand 
Rapids Association of Insurance Agents, 
president of which is Henry D. Wilson 
and vice-president of which is Archie B. 
Millard. C. E. L. Burwell and Mr. Mil- 
lard are co-chairmen in a study of 





Widespread Activities of the 
National Conservation Bureau 


local accidents and traffic flow. So in- 
terested is the Grand Rapids association 
in the work that it has employed a pub- 
lic relations counsel for this work alone. 
He is C. Reid Webber. Harold F, Ham- 
mond of the National Conservation Bu- 
reau has been to Grand Rapids to give 
advice in this movement there. 

There are 650 local associations affiliat- 






all important city officials and civic o1 


ganizations. A complete traffic survey 
was made through a W.P.A. project, 
analysis of accidents was made, police 
enforcement measures were outlined. 
This body is called the Citizens Traffic 
Safety Committee, with Major John 


Burrell as chairman. 
committee 1s 


Secretary of the 
Frank Green, who is also 





High school students in Bergen County, New Jersey, being instructed 
in safe driving 


ed with the National Association of In- 
surance Agents and the Grand Rapids 
activity will be a laboratory pointing the 
way to other boards how to operate a 
community campaign of this nature. 

Some of the best work which the Na- 
tional Conservation Bureau is doing is 
in its community service. This is on 
the theory that to fight fire one has to 
be on the scene of the fire. That re- 
solves itself in frequently being on the 
spot in a specific community and sending 
representatives of the bureau to make 
surveys and help inaugurate programs. 

Waterbury, Conn. 

A splendid example of how the Na- 
tional Conservation Bureau has been co- 
operating with cities is in Waterbury, 
Conn., where three years ago it went 
into conference with Waterbury people 
in a continuous program of giving ad- 
vice to aid city officials, city engincers, 
the police department and others to re- 
duce the traffic accident and congestive 
problems. Waterbury had the highest 
insurance rate in Connecticut and a bad 
motor car accident record. After three 
years the traffic death rate on the basis 
of population went down from 188% in 
1935 to 118% at the end of the first 
eleven months of 1937. 

The first aim of the bureau was to 
arrange for a discussion of a plan of 
program. Comprehensive study was made 
of conditions and a community organi- 
zation was formed. Mayor Frank Hayes, 
who is also lieutenant-governor of the 
state, was unusually sympathetic and 
helpful. Harold F. Hammond, director 
of the traffic division of the bureau, 
talked to the mayor. At Hammond’s 
suggestion the mayor appointed a com- 
mittee of citizens to study traffic condi- 
tions which after making a report ap- 
pointed a permanent committee which 
is headed by Major John Burrell, one 
of the most active men in the com- 
munity. The permanent committee con- 
sists of about thirty men representing 


Waterbury Chamber of 
The committee is privately 


secretary of the 
Commerce. 
financed. 

During the carrying out of the pro- 
gram the police department was com- 
pletely reorganized, the chief police offi- 
cer now being a young man, Lieut. Wil- 
liam Roach. Lieutenant Frank Kreml, 
director of safety division of the Inter- 
national Association of Chiefs of Police 
and also of Northwestern University 
Traffic Safety Institute, Evanston, III, 
who has organized accident bureaus all 
over the country, was _ temporarily 
brought to Waterbury to help with the 
program. The police were taught how 
to handle accidents and the most intel- 
ligent method of prosecution. 

Creating Safer Communities 

The bureau’s book, “Creating Safer 
Communities,” has been widely circu- 
lated and has been a_ tremendous 
help to communities. This book is at- 
tractively illustrated, written most in- 
terestingly and is gotten out in this state 
by the New York State Traffic Commis- 
sion, chairman of which is Charles A. 
Harnett, commissioner of motor vehicles. 
Major John A, Warner is superintend- 
ent of New York State police and Capt. 
Arthur W. Brandt is commissioner of 


highways. In thirty other states this 
work has also been printed and cir- 
culated. 


In Field of Industry 

Another considerable activity of the 
National Conservation Bureau is nat- 
urally in the field of industry. In that 
ficld the bureau’s service is largely de- 
voted to cooperation for the benefit of 
the member companies of the Associa- 
tion of Casualty and Surety Executives. 
An illustration is the preparation of a 
revised edition of its “Handbook of In- 
dustrial Safety Standards” which will be 
issued May 1 and have an initial printing 
of 40,000 copies. The bureau is repre- 
sented on many committees of the 


(Carried forward to Page 13) 
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Casualty & Surety Departments of 
Association of C. & S. Executives 


Henry D. Sayer Heads Casualty Dep’t 


Association of Casu- 
had become 
the beginning of 1937 
to establish 


Problems of the 
alty & Surety 
so diversified by 
that it 
separate departments to deal with par- 
of the association’s work. 


Executives 


was felt necessary 
ticular phases 
One of these was the casualty depart- 
ment which handles a multitude of ques- 


tions affecting various casualty insur- 
ance matters and which is under the 
supervision of Henry D. Sayer, one-time 


industrial commissioner of this state. 
Mr. Sayer had been with the associa- 
1935 


on matters relating to workmen’s com- 


tion since as a special consultant 


pensation with particular reference to 
occupational diseases, 
in January, 1937, 


definite 


Getting under way 
made a 


start. In a 


department 
itself 
business growing so rapidly 


the new 
place for from the 
new prob- 
lems were constantly cropping up and 


the need for seasoned counsel such as 
Mr. Sayer was equipped to give was ap- 
parent to member companies of the as- 
sociation. As the occupational disease 
legislative situation in various states was 
becoming complicated the 
department’s attention was immediately 
centered on this question. Automobile 
liability insurance also offered plenty of 
food for thought. 


proach problems in each of these major 


increasingly 


It was decided to ap- 


lines from the legislative and public re- 
lations standpoints. 

Casualty Company Advisory Comm:ttee 
Mr. 


Sayer has necessarily placed consider- 


Charting out a course of action 


able reliance on the counsel of company 
experts particularly on questions of in- 
The this 
respect includes a casualty advisory com- 
mittee of which J. M. Haines, U. S. 
manager, London Guarantee & Accident, 
is chairman, and a standing committee 
nm occupational diseases of which the 
chairman is Sanford B. Perkins, assistant 
secretary of the Travelers. Because of 
the ramifications of the O.D. situation 
two sub-committees have been created, 
the first to handle the legal problems 
arising out of occupational diseases and 
the other its engineering and medical 
features. The Travelers is chairman of 
the first and Hartford Accident & In- 
demnity of the second sub-committee. 
Some phases of the casualty depart- 
ment’s work also touch upon matters 
within the jurisdiction of various other 
divisions of the association such as the 
legal department, claims advisory com- 
mittee, the group dealing with financial 
responsibility automobile insurance laws, 
and the engineering committee of the 
conservation bureau. With all of these 
the casualty department works closely to 
the end that member companies may be 
better served. The companies also re- 
quire and receive daily information dur- 
ing the legislative session on the trend 
of measures affecting casualty insurance 
and especially workmen’s compensation. 


ter-company policy. setup in 


Mr. Sayer’s office literally becomes a bu- 
of information on questions relat- 


reau 





ine to benefits under the workmen’s 
compensation laws—both state and na- 
tional; procedure under such laws; mat- 
ters of State Fund insurance; medical 
questions and the association’s relations 
with medical societies. As one of the 
ablest men in the administrative end of 
workmen’s compensation Mr. Sayer’s ad- 
vice is frequently sought . . . judiciously 
given. 

Situations sometimes develop that call 
for redrafting of technical sections of 
the compensation laws and then is when 
the association calls upon its consulting 
counsel, P. Tecumseh Sherman, authority 
on workmen’s compensation laws coun- 
trywide, a sagacious adviser who is also 
consulted on financial responsibility law 
changes. Mr. Sherman sits in on prac- 
t‘cally all meetings of the advisory com- 
mittee on occupational diseases, and mat- 
ters relating to automobile liability laws. 

Occupational Diseases 


Occupational diseases are today a 
major problem of the casualty depart- 
ment which works closely with its ad- 
visory committee on matters of general 
policy relating to inclusion of O.D. in 
workmen’s compensation laws. These in- 
clude the drafting of model provisions 
where the inclusion of occupational dis- 


eases are favored and employers and 
labor desire to have such diseases 
brought within compensation laws of 


their respective states. Mr. Sayer has 
always insisted, however, that such cov- 
erage should be extended by specific 
listing of occupational diseases, and he 
has strongly opposed all efforts to cover 
them under the law by vague general in- 
clusion, 

It is noteworthy that since the creation 
of the association’s casualty department 
no state has enacted a law including all 
occupational diseases without name or 
limiting definition. The phrase “any and 
all occupational diseases” has been defi- 
nitely excluded in those laws enacted 
since the first of 1937. Instead the laws 
contain either a specific schedule of dis- 
eases or a definition of occupational dis- 
ease in very specific language clearly 
excluding the diseases of ordinary life. 

In Mr. Sayer’s opinion the greatest 
menace to the insurability of a compen- 
sation law is the inclusion of occupa- 
tional diseases by such vague and indefi- 
nite language as to permit the recovery 
of compensation for all kinds of health 
hazards to which the community as a 
whole is subject and which are hazards 
of everyday life. He believes that the 
trend toward such dangerous practices 
has definitely slowed up. 


Significance of Goldberg Decision 


The outstanding development of 1938 
in the interpretation of occupational dis- 
ease laws was in the decision rendered 
by the New York Court of Appeals in 
overruling the Appellate Division in the 
case of Goldberg vs. 954 Marcy Corp. 
The Court of Appeals held that the ap- 
plication of the law was limited to thos> 
diseases due to the “nature of the em- 
ployment.” This. in effect, ruled out com- 
pensation for all sorts of diseases which 
may happen to be contracted by work- 
ers but which are equally the hazards of 
people in ordinary life such as common 
colds, pneumonia, T.B., heart disease, 
cancer, etc. 

The New York Appellate Division had 
ruled in the Goldberg case that any dis- 


ease was an occupational disease if it 
could fairly be shown that it arose out 
of and in the course of the employment. 
Such a rule in Mr. Sayer’s opinion was 
tantamount to general health insurance. 
Foreseeing its vast implications as a 
threat to the security of workmen’s 
compensation in New York State, the 
Association of Casualty & Surety Execu- 
tives retained special counsel to appear 
in the Court of Appeals and filed a brief 
on the case as amicus curiae. The clear 
definition of an occupational disease by 
the highest court was doubtless largely 
due to the clear exposition presented in 
the association brief. 

In the field of legislation for occupa- 
tional diseases the association has insist- 
ly maintained that compensation should 
not be provided for those diseases of in- 
finitely slow progression due to the in- 
halation of dust over a period of many 
years unless there is special provision 
for the accurate diagnosis of the disease 
and limitations as to the time within 
which claims can be made. Even more 
important is the provision over a transi- 
tory period for limiting the liability for 
compensation to conditions produced by 
exposures after the enactment of the oc- 
cupational disease law, as distinguished 
from damage to the lung tissue caused 


by many years of exposure prior to the 
enactment of the occupational disease 
law. 

Following the enactment of legislation 
in New York in 1935 which brought all 
dust diseases under the compensation 
law without limitation and which brought 
chaos and widespread unemployment in 
the «dusty trades, it became necessary to 
apply limits on a recovery for silicosis 
over a period of years. Under this new 
provision the maximum amount to be 
paid for silicosis will progressively in- 
crease as time goes on and the worker 
is exposed to dust in his employment. 
This, in Mr. Sayer’s opinion, is a new 
conception of an approach to compensa- 
tion for silicosis, and the New York 
rule has been adopted in the past year 
in Michigan and Ohio. He also points 
to the inclusion in the Pennsylvania law 
of special limits upon the employer’s lia- 
bility for silicosis during the transition 
period. Thus, he says, this essentiai 
principle of compensation for dust dis- 
eases seems to have been firmly estab- 
lished. 

Joint Advisory Committee On 
O.D. Claims 

A comparatively new feature of the 

casualty department facilities is a joint 
(Continued on Page 43) 


Col. Ralph F. Proctor Surety Manager 


The surety department of the Associa- 
tion of Casualty and Surety Executives 
was created November 1, 1935, and its 
manager is Col. Ralph F. Proctor who 
came into the organization after a long 
career in home office surety work and 
engineering. 

The work of this division has to do 
largely with public relations matters in 
the surety field, and it maintains diversi- 
fied contacts with such organizations as 
the Associated General Contractors of 
America, the National Association of 


Credit Men, various state credit asso- 
ciations, the National Association of 
Public Accountants, American Society 


of Civil Engineers, American Institute 
of Architects, American Bar Association 
and the Municipal Finance Association 
of the United States and Canada. 

Working closely with Col, Proctor is 
an advisory committee of five home office 
executives. Their names follow: George 
L.. Naught, American Surety, chairman; 
Oliver R. Beckwith, Aetna Casualty & 
Surety; Wallace Stevens, Hartford Ac- 
cident and Indemnity; Sidney Hall, 
United States F. & G., and Washington 
Bowie, Jr., Fidelity & Deposit. 

Some Functions of Department 


The facilities of the association’s legal 
department are available to the fidelity 
and surety advisory committee for the 
study and analysis of existing laws af- 
fecting the bonding business. In con- 
junction with information received from 
field representatives inconsistencies in 
laws now on the statute books affecting 
underwriting are studied and amend- 


ments prepared so as to iron out such 
inconsistencies. A situation of this kind 
is found in the laws regulating the duties 
and obligations of public officials. An- 
other example is the Federal banking 
act, passed three years ago, which pro- 
hibited the payment of interest on public 
funds deposited in Federal banks. 

Most of the states by statute required 
interest payment on the deposit of pub- 
lic funds and, therefore, the laws of the 
states and the government were incon- 
sistent. Considerable work was done by 
the surety department last year in co- 
operation with the American Bankers 
Association in reconciling by legislation 
the laws of the states to follow the Fed- 
eral law. As a result twenty-four states 
have revised ‘their laws relieving the 
banks of interest requirements on the 
deposit of public moneys. 

Bureau of Contract Information 


As an aid in its public relations ac- 
tivities the surety department plans and 
directs the work undertaken by the Bu- 
reau of Contract Information, Inc., of 
Washington, D. C. S, M. Williams, 
president of that organization, has made 
many contacts in the construction !n- 
dustry and keeps continuously in touch 
with leaders in this field and_ with 
awarding officials of the government, 
states and cities. Mr. Williams and Col. 
Proctor are in demand as _ speakers at 
contractor’s conventions to the end that 
both the sureties and construction met 
may better understand the others 
viewpoint. Printed material on subjects 
such as the security given under corp 
rate surety bonds on contracts has 
helped to bring about a better under 


standing. 

Because Of his work Col. Proctor 
maintains the closest cooperation Dé 
tween the Association and the Towner 
Rating Bureau as legislation affecting 
the bonding end of the business must be 
studied as soon as introduced in tht 
light of its effect on the rate structure. 
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Probably no other industry is subject 
to more governmental regulation than 
insurance; and no other branch of in- 
surance is affected by so many admin- 
istrative rules and regulations, statutes 
and judicial decisions as casualty insur- 
ance and surety. During its phenomenal 
erowth, this youngest member of the in- 
surance family has developed many com- 
plex lines and coverages, and it is still 
evolving rapidly. 

Even a hasty examination of the 
standard insurance books will show that 
more space is usually devoted to casu- 
alty and surety than to fire and life in- 
surance. This is not surprising because 
each of the major subdivisions of casu- 
alty insurance (automobile, aviation, 
burglary, credit, disability, elevator, lia- 
bility, plate glass, steam boiler and ma- 
chinery, and workmen’s compensation) 
and of surety insurance (contract, fi- 
delity, judicial, license, and public offi- 
cial bonds) is a large business in itself. 

The Nerve Center 


The Law Department must keep 
abreast of important developments in 
each of these fields. As the nerve cen- 
ter of the Association, its work per- 
meates all the organization’s activities. 
It follows, in so far as they affect its 
members, all bills introduced in the legis- 
latures of the various states and Con- 
gress, the rulings of insurance depart- 
ments, attorneys general, social security 
boards, tax departments, and workmen’s 
boards, activities of bar 
associations and other organizations, as 
well as important court decisions. Several 
of the attorneys specialize in certain 
lines of insurance, and have been as- 
signed to assist department heads. 

The Law Department is constantly 
answering inquiries as to statutes, rules 
and decisions affecting the casualty and 
surety business, not only from execu- 
tives and employes of other departments 
and of member companies, but also from 
industrial corporations, writers, teachers, 
agents, brokers and governmental bu- 
reaus. In order to fulfill this function 
. a clearing house for information, the 
epartment has purchased and keeps up 
to date an excellent statutory library. 

? ‘0 inform member companies of legis- 
ative developments, the legal staff an- 
oa examines tens of thousands of 

ill, amendments to bills, and laws, de- 
termines which of them affect the casu- 
alty and surety business, and, after care- 
lll analysis and comparison with exist- 
ri law, prepares memoranda on _ the 
fect of important measures. It daily 
'ransmits legislative bulletins giving the 


compensation 


titles of the bills and their progress, 
at after the close of legislative ses- 
sions, : 


» Prepares reports summarizing and 
Classifying pertinent enactments. Special 
‘ports on important subjects are also 
‘sued periodically. 

arts, compilations and digests have 


been Prepared of various types of 
tes, judicial decisions, and adminis- 
ative rulings. Most of this material is 
tinted or mimeographed and is revised 


‘mnually to reflect changes inthe law. 


#H. J. Drake Heads Law 
Of the Association 


A recital of some of the subjects cov- 
ered by this research illustrates its 
scope: agents, automobile insurance, 
limitation of risks, policy forms, social 
security, special deposits, taxation, and 
workmen’s compensation. 

Accurate and Thorough 

Despite their wide range, the accuracy 
and thoroughness of these publications 
have evoked favorable comment from 
many insurance companies, industrial 
corporations, trade associations and 
scholars. In response to requests, many 
of the compilations which had previously 
been sent out in mimeographed form, 
were printed. For instance, in 1936 and 
subsequently, a book was published en- 
titled “Miscellaneous Laws Affecting 
Automobile Liability and Liability In- 
surance,” which was composed chiefly 
of data originally circulated in mimeo- 
graphed form. 

The department closely cooperates 
with association committees by acting 
in an advisory capacity, by formulating 
important questions affecting policy for 


their consideration, by submitting to 
them helpful data, and by assisting at- 
torneys retained in test cases or actions 
in which the association intervenes as 
amicus curiae. This close cooperation 
is exemplified by a project which has 
been undertaken by the advisory com- 
mittee on tax matters and the law de- 
partment, viz., the compiling of a tax 
manual which will summarize the prin- 
cipal requirements of the state tax law 
affecting casualty and surety companies, 
and perhaps also similar municipal tax 
ordinances. 
Data and Briefs 

Legislative committees and adminis- 
trative boards often request the submis- 
sion of data or briefs, as well as digests 
showing the practices of the various 
states in dealing with similar problems, 
in order to assist them in drafting or 
amending laws. For example, the In- 
surance Departments frequently seck 
suggestions when they are codifying or 
revising the insurance laws of their state. 
In these cases, the counsel discusses im- 
portant features of the insurance law 


Functions and Activities of 
The Publicity Department 


The program of the publicity depart- 
ment of the Association of Casualty and 
Surety Executives is geared to the activi- 
ties of all the departments of the asso- 
ciation. Consequently, its sphere of opera- 
tion is as broad and varied as the associa- 
tion itself. 

What might be termed its front line of 
action is the promotion of public educa- 
tion and public interest in the policies and 
activities of the association through such 
special communication media as news- 
papers, general magazines, trade and busi- 
ness papers, house organs, bulletins, radio, 
films. It maintains a flow of news ma- 
terial which may concern any one of num- 
berless subjects ranging from conviction 
of a spectacular claim fraud racketeer in 
Baltimore to the happy settlement of a 
dispute over interpretation of an elevator 
inspection law in Michigan or publication 
by the State of Washington of an author- 
ized edition of “Creating Safer Communi- 
ties,” the National Conseryation Bureau’s 
manual on community traffic control. 


Department Has Many Visitors 


To its office frequently come reporters, 
feature writers, picture magazine editors, 
and film producers in search of material 
or ideas on subjects related to one or an- 
other phase of the Association’s work. 
On many occasions the department has 
suggested or stimulated articles and films 
which have received national attention 
through such media as the Saturday Even- 
ing Post, Fortune, Paramount Pictures and 
others. 

Within the organization, because of the 
inseparable relationship between the work 
produced by the publicity department and 
the activities carried on by the several de- 
partments of the association, and by virtue 
of the staff’s experience in special fields, 
the department is often called upon to aid 
in the planning and development of cer- 
tain policies and enterprises, notably in 
the National Conservation Bureau. 

The department is called upon to. plan, 
write, edit, and supervise the production 
details of, and in certain cases to initiate 


many of the manuals, handbooks, bulletins, 


and other publications issued by the 
association. 
The publicity department frequently 


assists other members of the association’s 
staff in the preparation of articles and 
speeches of association interest. 

Covers Wide Field 


In all this work the department must 
maintain close cognizance of the matters 
of subject and audience. Although the 
major activities of the association are 
closely related, they are carried on in 
widely divergent fields. All have public 
interest; all need public attention and 
public support as a whole, but each has 
special appeals to particular groups whose 
good will and influence are often con- 
trolling factors in finally reaching a favor- 
able state of public opinion. 

Such groups are different in character, 
interest, and influence, and any approach 
to them which hopes to succeed must be 
made on their own terms and in their own 
language. A parent-teacher organization, 
for instance, would be interested only 
mildly in the occupational disease problem 
but would be enthusiastic and helpful on 
a problem affecting child safety. Like- 
wise, a group of sand blasters would be 
eager to know about developments in the 
silicosis situation but only casually inter- 
ested in details of child safety education. 

To do its work effectively, therefore, 
the publicity department must keep abreast 
of all the association’s activities, must 
know the association’s problems, and 
must dramatize the association’s efforts 
and solution in the kind of language and 
before the kind of an audience which will 
produce the best results. Consequently, 
one of its essential responsibilities is to 
keep informed by conferring with mem- 
bers of the staff, by talking with outsid- 
ers, by attending such meetings as it has 
time for, by reading newspapers, bulletins 
and magazines dealing with the associa- 
tion’s problems or related subjects. In its 
interpretation of the association to the 
public, it must perform the special task 
of secing both the forest and the trees. 





Department 


with the departmental officials and sub- 
mits detailed criticisms, analyses, amend- 
ments and suggestions even before the 
introduction of the code bill. Some- 
times a whole chapter or article is sub- 
mitted as a substitute for a proposed one, 
together with arguments in opposition 
to the proposed provisions and in favor 
of the substituted one. The magnitude 
of this work may be gathered from the 
fact that during the busy legislative 
vear 1935, proposed codes were intro- 
duced in the legislatures of seven states, 
viz., Arkansas, California, Georgia, IIli- 
nois, Indiana, Missouri and West Vir- 
ginia, while at the same time codes 
were being drafted in the District of 
Columbia and Virginia. 

The counsel also frequently confers 
with public officials and executives of 
various associations and organizations in 
the insurance industry and in other fields, 
in order to iron out differences or to 
cooperate in the solution of common 
problems. 


Association’s History 
(Continued from Page 36) 


zation imperative. Among other things 
he said: 

“Such a movement would naturally in- 
volve some eliminations, some amalga- 
mations and some pruning of overlapping 
activities. Furthermore, as new organi- 
zations had been created, highly special- 
ized in their activities, there had been 
left a large and important field of activ- 
ity, which none of them was able to 
occupy and to cultivate. I refer to those 
big questions of inter-insurance relations 
and of high public concern, which none 
of the existing organizations could prop- 
erly handle and which only a super or- 
ganization composed of chief executives 
could take cognizance of and settle di- 
rectly without further reference. 

“To fill that urgent need the Associa- 
tion of Casualty & Surety Executives 
was created in the last part of 1926 and 
the first part of 1927. It has a member- 
ship of forty chief executives represent- 
ing forty-four casualty and surety insur- 
ance companies. Its primary object is 
the providing of a forum for the discus- 
sion of. general problems which are the 
common concern to its members; the 
promotion of their interests in every 
legitimate manner consistent with the 
public welfare; the serving as an advis- 
ory body for the purpose of guiding the 
existing bureaus and associations, and 
both molding and coordinating them into 
an effective unit to meet satisfactorily 
and economically conditions as they now 
exist or may prevail in the future. The 
association is either accomplishing these 
purposes or is on the highway toward 
accomplishing them.” 

Although the Association of Casualty 
& Surety Executives really achieved its 
format in the early part of 1927 it was 
not until it merged with the Workmen’s 
Compensation Publicity Bureau in July, 
1929, that it really evolved from a paper 
organization. 

In this article the high spots only have 
been sketched. Leading up to the pres- 
ent correlation of activities and super- 
vision has been such a long, wide and 
deep stream of developments as the busi- 
ness grew to such great proportions that 
a book would be required to publish the 
details. 
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Claims Bureau of Association 
Of Casualty & Surety Executives 


Necessary as is the fighting of crime 
and criminals, equally if not more im- 
portant is the prevention of crime. A 
Both 
in fighting and in prevention of crime 
it is essential that there be knowledge 
of the criminals and swindlers and to co- 
operate with those engaged in the de- 
tection of fraud and whose business it is 
to prosecute and exterminate it. 

One of the principal divisions of the 
\ssociation of Casualty & Surety Exec- 
utives is its Claims Bureau which has as 
its principal function reduction of the 
loss ratios of the companies to a reason- 
able figure, which can best be accom- 
plished by setting up the deterrent ef- 
fect of criminal prosecution, and, as a 
corollary, to report violations, unethical 
or fraudulent practices and the like to 
bar associations, medical associations and 
enforcement agencies, as well as to com- 
panies. Salutary results are also achieved 
through the medium of publicizing con- 
victions, disbarments and disciplinary ac- 
tions taken in their communities against 
certain doctors and lawyers who profit 
unethically by insurance swindlers ; some- 
times are hand in glove with them 


How Claims Bureau Started 


third major factor is recognition. 


In charge of the claims bureau of the 
\ssociation of Casualty & Surety Exec- 
utives, which division was taken over 
by the Casualty & Surety Executives in 
the reorganization on January 1, 1938, 
is Frank M. Parrish, general solicitor, 
former head of the criminal division of 
the Federal Department of Justice. Ma- 
jor William P. Cavanaugh, who for years 
had been with the National Bureau of 
Casualty & Surety Underwriters, is as- 
sistant general solicitor. Wayne Mer- 
rick is director of investigations and R. 
G. McCallum is supervisor of the claims 
bureau’s index bureaus. 

The Claims Bureau of the Association 
of Casualty & Surety Executives had its 
origin in the National Bureau of Casu- 
alty & Surety Underwriters in 1928 when 
the latter established a claim department 
Before that there had been organized by 
residents of New York City a Citizens 
Committee formed about twelve years 
ago and which ultimately led to the fa- 
mous Wasservogel Investigation of 1928. 
That investigation proved the existence 
of unethical practices and the prevalence 
of fraudulent claims to a greater degree 
than the insurance companies believed 
existed. 

The Wasservogel inquiry was followed 
by various claim meetings which led to 
the organization of the claim department 
of the Bureau. That was in 1928. There- 
after over a period of years the activities 
of the National Bureau’s claim depart- 
ment led to the obtaining of 578 indict- 
ments and convictions of claim fakers 
and also to the disbarment of sixty-four 
lawyers. The general increase of fraudu- 
lent claim activities and the concerted 
operations of rings illustrated the neces- 
sity of having trained investigators and 
employing a more scientific intense ap- 
proach to the present day activities of 
these fakers and chiselers, 

Claims Bureau’s Objectives 


When the claim department of the Na- 


tional Bureau of Casualty & Suretv Un- 
derwriters was established in 1928 the 
companies realized that such a_ body 
would be able to arrive at a solution 


of their common loss problems more ex 
peditiously and effectively; that it would 
bring about desired uniform procedure; 
that it would improve ethics and stand- 
ards of procedure for the disbursement 


of legitimate claims; and that it was 
sure to develop effective measures for 
combating nefarious practices of fraud- 
ulent claims and claim rings, ambulance 
chasers, unscrupulous attorneys and doc- 
tors. Furthermore, that it could act as a 
clearing house with respect to questions 
and situations referred to it by individual 
companies. Also, it could cooperate with 
the authorities, the bar and medical as- 
sociations. A most important function of 
the claim bureau was the setting up of a 





with medical association, with bar asso- 
ciations, with city, county, state and 
Federal authorities relative to questions 
having to do with fraudulent activities. 

Also as the crooks are on one side 
of the fence it is logical and desirable 
that all types of carriers—stock, mutual, 
reciprocal, self-insurers, should be mar- 
shaled in the war against them. Further- 
more, in addition to the information fur- 
nished to the insurance companies by 
the inspection company organizations, 
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The Claim Bureau’s spotlight of justice swings wide catching 
crooks everywhere on the map 


nationwide index bureau, available to all 
claim interests—stock, mutual, reciprocal, 
self-insurers, and others interested. This 
index bureau was instituted shortly after 
the inception of the claim department 
and quickly began to show results as a 
means of checking legitimacy and illegiti- 
macy of claims. Further description of 
the index bureau procedure will appear 
later in this article. 


The Growth of Racketeering 


In the spread of racketeering in this 
country swindling of insurance compa- 
nies has been playing a major role. 
Organized gangs of shady attorneys, doc- 
tors without scruples, chasers, runners 
chisclers of all kinds are on the make. 
One of the most distressing features 
has been that groups of crooks in the 
past, operating by the same methods and 
with the same personnel, have no sooner 
collected from one company than they 
have gone to another; so that sometimes 
they have traveled a large circle. It 
has been unfortunate enough for com- 
panies to be victimized by a set of 
crooks, but when these same swindlers 
start “repeating” such a situation became 
intolerable and the companies in self 
defense were compelled to put some spe- 
cial emphasis on coordination in protec- 
tive prevention and defensive measures 
which would at least make the compa- 
nies collectively as well as individually 


cognizant of the sinister forces which 
were making a business of defrauding 
them. This meant that there should be 


at least a Seeing Eye organization which 
could correlate the facts gathered by the 
various investigation activities and which 
could cooperate with claims associations, 


some of which have millions of cards 
and have been in business for many 
years, a clearing house of the compa- 
nies’ own came into being through a 
cooperative nation-wide Index Bureau set 
up by the Association of Casualty & 
Surety Executives. 


Three Branch Offices Established 


The Claims Bureau of the Association 
of Casualty & Surety Executives has 
since the first of the year established 
three branch offices. One of them is in 
Los Angeles where District Attorney 
Fitts has won a nation-wide reputation 
as a prosecutor. Manager of the Claims 
Bureau’s Los Angeles branch is Charles 
Griffen who was formerly associated with 
District Attorney Fitts and who also 
was once a Federal Bureau of Investi- 
gation man. 

In Buffalo the Claims Bureau’s offiee 
is in charge of Nelson D. Zimmerman, 
also a former F.B.I. man and who later 
became agent in charge of the public 
works administration’s office in Portland, 
Ore., and who likewise is a member of 
the Pennsylvania bar. In Chicago a 
branch has been opened under William 
I. Conway, also a member of the bar 
of Illinois and a former F.B.I. agent. 

The Claims Bureau is also cooperat- 
ing in the work of the New Jersey claim 
investigation and the Massachusetts 
claim investigation, being on committees 
of both of those bodies, It is also co- 
operating with the committee in Atlanta, 
Ga., composed of local claim interests, 
the bar association, public utilities and 
other interests fighting fraudulent prac- 
tices, including fake claims. Among other 
places where the bureau is cooperating 


with bodies of this type are Birming- 
ham, Ala., and in Gulfport, Miss, 

The Claims Bureau keeps in as close 
touch as it can with the various claim 
associations throughout the country. 
There are about one hundred of those 
associations. The local claim  bureays 
are doing splendid work and a number 
of new ones have been helped by the 
Claims Bureau through advice in pre. 
paring the by-laws, subjects which can 
be discussed, and other details. General 
Solicitor Frank M. Parrish recently ad- 
dressed several claim associations on the 
Pacific Coast. They were at Los An- 
geles, Portland and Seattle. With them 
he discussed many of their problems: 
wave inside information relative to the 
Claims Bureau and the operation of the 
Index Bureau. 

Bureau Has Dozen Investigators 

The branch offices endeavor to deter- 
mine whether claims which come under 
their attention are such as_ should be 
rejected or are in violation of the crim- 
inal law. Their report to the head office 
after investigations results in decision as 
to whether cases should be presented to 
the appropriate public official for con- 
sideration as to criminal prosecution or 
other proper action. 

The Claims Bureau has about a dozen 
investigators. Most of them are lavw- 
yers and all have had extensive investi- 
gating experience, some with the Federal 
Bureau of Investigation. 

Recently, the Claims Bureau began the 
publication of a periodical which is called 
The Claims Bureau Reporter, and which 
supplants what was formerly known as 
the Claims Bulletin. It is published sole- 
ly for the information and interest it 
may serve the member companies of 
the association and of the Index Bureau. 
The initial issue contained a full report 
of the first quarterly conference of the 
Claims Bureau, which was held on March 
3, 1938. 

Constant improvement is being made 
in Index Bureau work, where two major 
factors are accuracy in making identifi- 
cations and speed in response to inquiries 
from companies who want to learn 
whether claimants are “repeaters.” As 
the number of cards increase and more 
names are gathered scientific filing of 
this great reservoir of names makes it 
more difficult for repeaters with similar 
ity of names to get by. The same man 
operating under dual names of Smith 
and Smythe and other similarities of 
cognomen are detected. Confusion ° 
duplication is also solved by indexing 
in four ways. This has been a great 
advantage to the adjuster in the field 
who gets a claim from his branch office 
or through some other channel. Special 
claim bulletins are issued by the Bureat 
in cases involving flagrant repeaters 
those convicted of criminal offenses, con 
taining pictures of the claimant and other 
descriptive data. 

Index Bureau Procedure 

The Association of Casualty & Surety 
Executives Index Bureau procedure calls 
for the reporting of all claims, whether 
or not they appear real or suspiciots. 
These are reported on cards in duplicatt 
to bear the following information: namé, 
known aliases, age, present and prior 
address, date and place of accident, phy* 
ical description. occupation, alleged ™ 
juries. claimant’s attorney and doctor 
and the name of the reporting compaty: 

The Index Bureau files one card alpha 
betically by name and alias and the dup- 
licate by address. Before doing $0 * 
check and comparison is made with the 
claims already indexed, thus assemblin¢ 
all claims which appear to be relate® 
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Prior addresses are always helpful, par- 
ticularly when in the territory of another 
index bureau, since the Bureau, when 
noting same, checks with the index bu- 
real. having jurisdiction over the terri- 
tory of the previous residence for prior 
claims. This collated information is 
transmitted back to the company report- 
ing the claim and to all companies hav- 
ing experience on the related claims. 
This enables the reporting company to 
check with the companies on the other 
claims and arrive at its conclusion. 

How Information Is Used 

The following are some of the more 
important uses for which the claims 
index information may be used: 

1. The index information, first of all, 
serves to provide the means to uncover 
and ferret out the illegitimate and fraud- 
ulent claimant, which eliminates fraud 
losses to the companies. 

2. The index information serves to 
remove any doubt on the part of the 
claim adjuster of the legitimacy or ille- 
itimacy of a claim, paving the way for 
proper and prompt adjustment of all just 


claims. thus makirg for public good-will. 


3. The index information showing as 
it does the prior claims history, keeps 
the number of exaggerated claims down 
toa reasonable level. The plaintiff when 
confronted with a long claims record on 
a claimant is likely to be quite willing 
to accept a just settlement. 

4. The prior claims history serves the 
purpose of eliminating the possibility 
of having to pay for some prior injury. 
This, incidentally, is the idea back of 
the governing committee resolution which 
calls for not only the reporting of all 
claims but in addition the reporting of 
personal injury accidents under the auto- 
mobile and general liability lines. Only 
claims need be reported under workmen’s 
compensation, i. e., claims $100 upwards 
and suspicious claims regardless of the 
amount. 

5. The names of the claimant’s lawyer 
and doctor are also cross-indexed, show- 
ing to what extent certain lawyers are 
engaged in handling claims and the ex- 
tent to which certain doctors are used 
under claims, all of which is most help- 
ful in connection with claim fraud in- 
vestigation work, 

6. A cross-index is also made of in- 
dividual assureds. This information 
serves to reveal the individual assured’s 
history so far as claims are concerned 
and whether or not he acts as assured, 
claimant or witness in such a way as 
members of fraud claim rings operate. 

At the present time the subscription 
to the services of the index bureaus is 
113 casualty companies and a total of 
seventy-eight self-insurers, such as rail- 
roads and public carriers, 





Files New Auto Rates 
15% Under Bureau Base 


The Continental Casualty of Chicago 
has filed with the Illinois Department 
of Insurance new auto rates for public 
lability and property damage coverages 
ona level 15% below the base filing of 
member companies of the National Bu- 
reau of Casualty & Surety Underwrit- 
- sponsors of the safe driver reward 
plan, 

Roy Tuchbreiter, executive vice-presi- 
dent of the Continental Casualty, de- 
clared that the filing was made because 
the company does not believe that the 
Bureau’s plan constitutes sound under- 
Writing practice. Criticizing the idea that 
automobile owners shall be required to 
gamble in advance as to whether or not 
they will have accidents, Mr. Tuchbreiter 
‘aid the bureau’s safe driver reward plan 
‘tts itself up to make a refund in cases 
where assureds have no accident claims 
‘ring the policy year. He also felt that 
= Principle of the reward plan will 
‘ot reduce automobile accidents. 


ON U. S. F. & G. BOARD 
_ The United States Fidelity & Guar- 
ey has elected Oscar Wells, Birming- 
mage Ala., a member of the board. He 
S chairman of the board of the First 
‘ational Bank there. 
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The Casualty Dept. 


(Continued from Page 40) 
committee of stock and mutual com- 
panies which acts in an advisory capacity 
on occupational disease claims. The new 
O.D. laws are constantly presenting so 
many new questions with respect to both 
law and procedure that it was felt that it 
would be helpful to set up such a clear- 
ing house committee. Under the chair- 
manship of Mr. Sayer this committee 
has met at regular intervals during the 
past year and has reviewed many cases 
presenting difficult problems of a legal 
and medical nature concerning O.)). 
claims. 

“Tt is quite apparent as far as 
committee’s work has gone that many 
legal points can be emphasized where 
they should be,” said Mr. Sayer, “and 
thus avoid duplication and overlapping 
of points on appeals already under way 
in the courts.” 

Companies represented on this com- 
mittee include Aetna Casualty & Surety 
and Fidelity & Casualty, for the stock; 
American Mutual Liability, Liberty Mu- 
tual and Utica Mutual for the mutuals. 
The two latest members of the com- 
mittee are the State Insurance Fund and 
the New York Self-Insurers’ Associa- 
tion. 


this 


Silicosis Research 


With the reorganization of the Asso- 
ciation of Casualty and Surety Execu- 
tives it took over the financial support 
of research in the field of silicosis at 
the Saranac Laboratories, Saranac Lake, 
N. Y., which was formerly assumed by 
the National Bureau of Casualty and 
Surety Underwriters. This work is un- 
der the personal supervision of Dr. Leroy 
U. Gardner who is considered the out- 
standing scientist as regards the effect 
of dust on the lungs. Purpose of this 
research is to ascertain the cause of 
silicosis, the way it acts on the lung 
tissue, the effects of various rock dusts 
on the lungs and the most effective 
means of prevention of silicosis by dust 
control, 

On January 1, 1938, the association 
became a member of the Air Hygiene 
Foundation of America, an organization 
composed of a large group of employers 
engaged in industries which have a dust 
hazard, or a hazard due to air pollution. 
The foundation is making studies of 
medical and legal aspects of the dust 
problem and has an engineering com- 
mittee studying the best methods of pre- 
vention. It is directly affiliated with 
Mellon Institute, Pittsburgh, where it is 
located. The Association of Casualty 
and Surety Executives was granted a 
trusteeship in this foundation and is 
taking an active part in the develop- 
ment of its program. 





ACCIDENTS DRAMATIZED 

In the hope of decreasing motor ve- 
hicle accidents, the Commercial Credit 
Co., with the Maryland commissioner of 
motor vehicles cooperating, has started 
a series of dramatic presentations over 
Station WBAL every Sunday morning. 
The WBAL Players are enacting the 
roles. Each play is based on a highway 
accident and how it could be averted. 





D. F. BUTLER TO CHICAGO 


David F. Butler, formerly sales super- 
visor upstate New York for Lumber- 
mens Mutual Casualty and American 
Motorists, has been transferred to the 
home office at Chicago, where he will 
have charge of the educational activities 
of the Kemper group of companies. He 
is a Harvard graduate, class of 1909. 





TO SHOW SAFETY DESIGNS 


Devoe & Raynolds, New York, dealers 
in paints and artists’ materials, announce 
that designs submitted in a national 
“Drive Safely” poster contest will go on 
exhibition in the seventh floor galleries 
of La Maison Francaise in Rockefeller 
Center, New York, May 11. W. H. 
Cameron, managing director National 
Safety Council, is one of the judges. 
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TUCHBREITER ON ACCIDENTS 





Practice of Ordinary Care Necessary as 
First Step in Reducing Number 
of Motor Casualties 

An appeal for greater public caution 
as a vital step in effecting a reduction 
in automobile accidents was made April 
23 by Roy Tuchbreiter, executive vice- 
president Continental Casualty, in con- 
nection with Accident and Heatth Week. 
Mr. Tuchbreiter declared that 40% of all 
automobile accidents are caused directly 
through carelessness of drivers and pe- 
destrians. Exercise of ordinary care 
will have greater influence than anything 
else in reducing automobile accidents, 
said Mr. Tuchbreiter. For instance, sta- 
tistics show that more pedestrians are 
killed and injured every year while cross- 
ing streets between intersections than 
for any other cause. Mr. Tuchbreiter 
declared also that, contrary to public 
belief, automobile accident frequency is 
highest when weather and other condi- 
tions are favorable. Accident frequency 
is lowest when road and weather con- 
ditions are bad, drivers and pedestrians 
alike being more cautious. Summarizing 
his remarks, Mr. Tuchbreiter said that 
practice of ordinary care is necessary as 
the first step in reducing automobile ac- 
cidents. 





PENSION FUND RESTORED 


The State of Missouri has received a 
check for $9,980 from the National Surety 
Co. under a bond protecting the state’s 
blind pension fund. V. L. Medling, 
Campbell, former state employe, and C. 
L. Finnegan, a typewriter salesman of 
Jefferson City, were arrested recently on 
charges of forgery in connection with 
an alleged shortage of $9,980 in the pen- 
sion fund. State Treasurer Winn said 
that the money will be restored to the 
fund. 


WILL JUDGE WINDOW CONTEST 





Three Advertising Men Asked to Serve 
by General Committee Accident 
and Health Week 
At the request of the general commit- 
tee for Accident and Health Insurance 
Week the Chicago Federation of Adver- 
tising Clubs was asked to select three 
advertising men to serve as judges for 
the window display contest being fea- 
tured by insurance agents with the co- 
operation of druggists throughout the 
United States. 
The committee of judges consists of 
Arthur E, Tatham, president, Chicago 
Federation of Advertising Clubs and ad- 
vertising manager, Bauer & Black; C. 
C. Younggreen, vice-president, Reincke- 
Ellis- Younggreen & Finn, Inc., and G. 
D. Crain, Jr., publisher, Advertising Age. 
Interest is being evidenced in the con- 
test by the fact that requests for details 
have been received from every part of 
the country. Two local associations have 
assumed the responsibility of arranging 
accident and health insurance displays 
in many of the drug stores in their 

cities. 





All-Milwaukee Trophy 


An “All-Milwaukee Trophy” to be pre- 
sented to the president of the company 
represented by the agent who does the 
best sales work this week, featured the 
Milwaukee observance of Accident & 
Health Insurance Week, April 25-30, 
Richard Paddock, Time, was chairman 
of the committee in charge. The amount 
of premium volume, number of applica- 
tions and type of business written will 
be determining factors in making the 
award, which was based only on _busi- 
ness written during the week. Assisting 
Chairman Paddock were Thomas Calla- 
han, National Casualty; Herbert Adams, 
Old Line Life; Leslie Eaton, Massachu- 
setts Protective, and Clarence Furer, 
Aetna. 
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Palmer Approves Of 
Three Motor Plans 


CONDITIONS FOR OPERATION 





Illinois Department Advises How Credit 
May Be Given on Prospective And 
Retrospective Bases 





In connection with approval by the 
Illinois Department of the safe driver 
reward plan and various merit rating 
plans of automobile writing companies, 
Ernest Palmer, director of insurance, 
has now made known the conditions 
under which three such plans may be 
operated as follows: 

“Plan 1. Credit may be allowed on a 
prospective basis where insurance had 
not been carried by the insured in the 
insuring company during the entire 
twelve month period next preceding the 
issuance of the policy, provided the policy 
declares: 

(a) That insured or the driver of any 
motor vehicle owned by the insured 
had not been involved in a motor ve- 
hicle accident during the period of at 
least twelve months next preceding the 
issuance of the policy, resulting in 
bodily injury or damage to the prop- 
erty of another in consequence of 
which the insured, the driver of any 
motor vehicle owned by the insured or 
the owner of any motor vehicle driven 
by the insured, had made payment to 
satisfy a bodily injury or property 
damage claim or that such a claim is 
pending. 

(b) That the insured has owned or 
driven a motor vehicle regularly dur- 
ing the entire twelve month period 
next preceding the issuance of the 
policy, 


Twelve Month Period 


“Plan 2. Credit may be allowed on a 
prospective basis where insurance had 
been carried by the insured in the in- 
suring company during an entire period 
of at least twelve months next preceding 
the issuance of the policy, provided the 
insured had not reported an accident un- 
der the renewed policy or policies oc- 
curring within a period ending not more 
than three months prior to the inception 
date of the renewal policy resulting in 
bodily injury or damage to the property 
of another in consequence of which an 
amount had been paid to satisfy a bodily 
injury or property damage claim or had 
been established by the insuring com- 
pany as a reserve for such a pending 
claim. 

“Plan 3. (Safe driver reward plan) 
credit may be allowed on a retrospec- 
tive basis provided the insured shall not 
have reported an accident under the ex- 
pired policy resulting in bodily injury or 
damage to the property of another in 
consequence of which an amount had 
been paid to satisfy a bodily injury or 
property damage claim or had been es- 
tablished by the insuring company as a 
reserve for such a pending claim. 

“A company may, at 1ts option, apply 
this ruling to policies which became ef- 
fective on or after March 1, 1938.” 


General Accident 


(Continued from Page 32) 


the General’s attorney of record in New 
York in charge of its legal department. 

Harry Graham, New York secretary, 
joined the General Accident in 1917 after 
sixteen years with the Internation Cor- 
respondence Schools with administra- 
tive experience both here and abroad. In 
his twenty-one years with the company 
Mr. Graham has acquired a first hand 
claim and underwriting background. He 
is office manager in the New York of- 
fice and of its claim department. 


JOHN M. MORRIS DEAD 
John M. Morris, 64, prominent surety 
man and attorney at Louisville, Ky., is 
dead. He was vice-president of the Fi- 
delity & Deposit from 1921 to 1935 when 
he retired. 









Amendments to New 
York Constitution 


SOCIAL SECURITY PROPOSALS 


Gist of Some Recommendations Made At 
Convention in Albany, Auto Com- 
pensation Plan Among Them 


The following proposals were intro- 
duced at the constitutional convention 
held in Albany, N. Y., April 25. Pro- 
posal 56 by James B. McNally, New 


York, adds new Section 20 to Article 1 
of the constitution, providing that noth- 
ing in this shall be 
strued to limit the power of the legisla- 
ture to enact suitable and appropriate 
laws for the establishment, operation, 
control and maintenance by the state of 
a system of health insurance for the 
protection of the health of the people 
of the state, and to provide for the pay- 


constitution con- 


ment through the state or other system 
of insurance, or otherwise, of compensa- 
medical 


tion for loss of wages, actual 


and surgical attendance and hospital or 








institutional care by reason of sickness 
or illness. 

Proposal No. 57 by Edward Weinfeld, 
New York, adds new Section 20 to Ar- 
ticle 1 giving power to the legislature to 
enact laws for the protection of the 
lives, health, economic welfare, safety, 
comfort and general welfare of the peo- 
ple including, but not limited to, power 
to establish minimum wages and fix 
maximum hours of work; to provide pro- 
tection to the people against certain 
hazards by means of social security, in- 
cluding relief, unemployment insurance, 
health insurance, old age pensions and 
mothers’ pensions. 

Moffat’s Motor Vehicle Measure 

Proposal No. 62 by Abbot L, Moffat, 
New York, adds new Section 20 to Ar- 
ticle 1, motor vehicle compensation, pro- 
viding laws may be enacted for protec- 
tion of the life, health and safety of 
persons suffering injuries caused by op- 
eration or control of motor vehicles with- 
in the State of New York; or for the 
payment by the owner or owners of 
motor vehicles causing such injuries, or 
otherwise, of compensation for such in- 
juries or for death resulting therefrom 
without regard to fault as the cause 
thereof, or for the adjustment, determi- 
nation or settlement, with or without 
trial by jury, of issues that may arise 
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under such legislation; or to provide 
that the right to such compensation and 
the remedy therefore shall be exclusive 
of all other rights and remedies for such 
injuries or for death resulting there- 
from; or to provide that the amount of 
such compensation for death shall not 
exceed a fixed or determinable sum. 

Mr. Moffat, who in 1929 introduced 
legislation to create a commission to 
study the auto compensation plan de- 
scribed his amendment as purely an en- 
abling amendment which does not of it- 
self establish a compensation _ plan, 
compulsory insurance, or any other com- 
prehensive method of meeting the prob- 
lem that has arisen with the development 
of the automobile. Whether the com- 
pensation plan for dealing with automo- 
bile accidents is the soundest solution 
for the problem is a matter for legisla- 
tive determination, he said. 

Proposal No. 65 by Edward F. Corsi 
amends Section 9 of Article 8 by pro- 
viding that restriction against giving or 
lending credit or money of the state to 
or in aid of any association, corporation 
or private undertaking shall not pre- 
vent the legislature from furnishing aid, 
care and support to its inhabitants in 
need or provide through compulsory in- 
surance, pensions or otherwise, against 
hazards of unemployment, sickness, ete 
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Nation-wide Observance of A. @ H. Week 





N. Y. Sales Congress Has Novel 


Features; Lively 


Considerable interest was displayed by 
avents and brokers of Greater New York 
sales congress staged last Friday 
by the Accident & Health Club of New 
York, which fittingly set the stage for 
the April 25 to 30 observance of A. & H. 
Insurance Week. Features of a _ well 
balanced program included sales talks by 
successful producers of accident and 
health insurance; a four act sales demon- 
stration entitled “It Can Be Done” with 
a cast of eight; a novel “True or False” 
stunt, and the awarding of certificates 
to twenty-four producers who had at- 
tended the club’s educational meetings 
and successfully completed the examina- 
tion given at the close of this course. 

28 Companies, 2 Agencies Participate 


Twenty-eight companies and two agen- 
cies are active participants in the New 
York club’s Accident’s & Health Week 
bali Honorary chairman is John 
F, O'Loughlin, vice-president, Royal In- 
demnity, who spoke at the congress on 
behalf of the companies. General chair- 
man of the committee was Wesley T. 
Hammer, Commercial Casualty, one of 
the lead-off speakers, and sales congress 
chairman was Harold M. George, United 
States F. & G., who welcomed those at- 
tending. It was Mr. George’s pleasure 
to extend thanks to the Employers’ Lia- 
bility for the use of the auditorium at 
122 William Street. 

Chairman Hammer pointed toa greater 
interest than ever before in accident and 
health insurance by life insurance pro- 
ducers. He said it was a logical de- 
eee as they are in a splendid posi- 
tion to advise clients on the need for in- 
come protection to round out programs. 
Likewise life agency managers, in Mr. 
Hammer’s opinion, are looking more fa- 
vorably upon A. & H. as the income 
which their agents derive from the sale 
of this line helps their financial security. 
This is because renewal commissions 
continue during the slumps as well as 
the peaks of life insurance production. 
The field for writing accident insurance 
is so large that there is room for all, 
Mr. Hammer said by way of encourage- 
ment to newcomers selling this line. 

Winslow Introduces O’Loughlin 


Leslie W. Winslow, Fireman’s Fund 


in the 





Speaking Program 


president of the New York 
Club, had two spots on the program. He 
welcomed and_ introduced John F. 
O’Loughlin and later presented the cer- 
tificates of merit to successful producers. 
Seasoned in the business, Mr. Winslow 
told about one of his early cold can- 
vassing experiences which had its origin 


Indemnity, 


in a daily newspaper item about the New 
York City Police Band on tour. He 


visualized the need not only for A. & H. 
coverage but for inland marine, auto 
F. & T. and Auto Bodily Injury, and 
other forms of protection. This account, 
he said, developed into one of his biggest. 

Mr. O’Loughlin was impressed by the 
increased interest being shown by agen- 
cies all over the country in accident in- 
surance as a profitable line to solicit. He 
quoted National Safety Council statistics 
which he recommended as. good pros- 
pecting material, noting that the loss of 
earnings, medical and other expenses 
due to accidents and sickness are an- 
nually too high in the billions of dollars 
to estimate. He figured the nation’s medi- 
cal bill at $3,600,000,000. “We have gone 
a long way since the first accident policy 
was written in this country,” he said. 
“The policy coverage has kept pace with 
the changing conditions; premium vol- 
ume has grown until the line is the third 
largest in the casualty business.” Mr. 
O'Loughlin predicted that A. & H. wiil 
be in first place in volume before many 
years roll by. In his opinion no other 
line in the casualty and surety business 
produces as large a percentage of sales 
to interviews as does A. & H. In addi- 
tion to enthusiasm on the part of the 
producer he urged complete knowledge 
of the business and tenacity of purpose. 


S. D. Rosan’s Suggestions 


Samuel D. Rosan, brokerage manager, 
C. B. Knight Agency, Inc., Union Cen- 
tral Life, introduced Julius L. Ull- 
man, was replete with ideas to make the 
selling of accident and health insurance 
easier for producers. He thought pres- 
ent policy forms offered are still limited 
as they do not cover nor “protect all.” 
One of his chief points was that co- 
operatively the companies and the In- 
surance Department might engage in a 





study of the non-cancellable H. & A. 
situation in an effort to find an intelli- 
gent new approach to meeting the poli- 
cyholder’s real need in this respect. 
“Certainly we must not feel content 
that we have discovered the cure in the 
present types of policies available,” said 
Mr. Rosan. “Times and_ conditions 
change, and with this constant evolution 
we can be mindful of our duty to im- 
prove our contracts as the intelligence 
of the public improves. Let us antici- 
pate needs and so design our contracts 
to be more saleable.” 

Noting the recent experience of life 
companies with disability coverage the 
speaker made this comment: “After all 
disability insurance belongs to casualty 
companies and should continue to be 
handled by them. But if the casualty 
companies do not meet this need we 
will have consumer cooperatives in com- 
petition or state and Federal disability.” 

Mr. Rosan warned of the danger ahead 
in Government and _ state legislation 
based on self evident trends. The New 
York membership of 660,000 in the Asso- 
ciated Hospital plan is business that 
casualty companies could have had if 
they had been vigilant and alert to spe- 
cific needs of the insuring public, he 
declared. “We must not forget that this 
country is becoming more and more 
social-minded; we must be eternally 
vigilant.” 

In Mr. Rosan’s opinion a mutual idea 
of participation may be a partial an- 
swer. Representing the broker’s view- 
point, he is board chairman of ‘the Inde- 
pendent Brokers Association of Brook- 
lyn, Inc., and executive member, Na- 
tional Association of Insurance Brokers. 


Brady Uses Life Insurance Approach 


Introduced by E. H. O’Connor, U S. 
Casualty, John H. Brady of the Aetna 
Life, the next speaker, said he consis- 
tently uses the life insurance approach; 
analyzes a prospect’s needs by means 
of a work sheet in which an automatic 
premium loan and _ spendthrift clauses 
are two features. In its application to 
accident insurance he puts in what he 
calls a “common disaster clause’ which 
“is even more important in accident in- 
surance than it is in life insurance.” He 
finds that usually the life insurance an- 
alysis is a good entering wedge for acci- 
dent insurance and he gave some case 
history to prove his point. One of his 
clients who has just had an accident 
minus insurance is keenly desirous now 
of having this coverage. Along with his 
own insurance, he is giving Mr. Brady 


access to the cxecutive of a large cor 
poration and out of this contact a bis 
trust fund may develop “It is an ill 
wind that blows nobody good,” the 


speaker said. 


A. & H. “App” a Gold Mine, 
Says R. M. Loeb 


R. M. Loeb, Guardian Life producer, 
was another life insurance man who in 
dorsed accident insurance. He said it 


presentation offered the most direct 
prospecting method yet “When 
you fill out that application blank,” he 
said, “what a gold mine of information 
you unearth! You ask: ‘Who is to bi 
the beneficiary, Mr. Jones? What life 
insurance do you carry and in wh 

companies? Have you ever had a claim ? 
Do your life policies carry a disabil'ty 
clause?’ A few more such queries sand 
wiched in among the regular question 
of the application, and there you have 
it—the life agent’s dream, a_ prospect 
who becomes an open book—a book of 
blank pages waiting to be filled by you.” 


Stories Civen by Whitak2r 


In his talk before the fourth annual 
sales congress of the Accident & Health 
Club of New York April 22 James N 
Whitaker, superintendent accident and 
health department Employers’ Liability, 
emphasized the loss which producers 
force on themselves by neglecting acci- 
dent and hez ulth insurance. He referred 
to an agent in a New England town of 
15,000 who concentrated three years ago 
on general insurance classes. In _ that 
time he sold more than 600 accident poli- 
cies without hurting his other business 
He has become one of the leading acci- 
dent producers of the country. He uses 
employers a good deal to help him per- 
suade employes that they need accident 
insurance to supplement workmen’s com- 
pensation. Sometimes he uses a contrib- 
utory plan, both employer and employe 
paying part of the premium. 

Mr. Whitaker also told of the success 
of an agent in a metropolitan center 
not far from New York who set himself 
up as an insurance analyst. He ap- 
proached substantial business houses re- 
minding them that each year they audit- 
ed their accounts and that the result of 
the audit determined the value of their 
property. He then would tell them that 
the property was covered by insurance 
and that the insurance in fact represent- 
ed the property. He got these people 
to let him make an audit of their insur- 
ance for a fee of $100 or $250. Then 
he offered to waive the fee if the insur- 


devise d 


“Success” 
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ance account were placed with him. He 
does a big business but he doesn’t neg- 
lect accident insurance; he writes an 
application practically every day. He 
employs ten salaried solicitors. 

As to how much time it takes to sell 
accident insurance Mr. Whitaker noted 
from an analysis of 5,000 prospect calls 
in 1937, based on the reliable records, 
that the accident special agent, in as- 
sisted production, will sell one out of 
five prospects he interviews. They av 





JULIUS L. 
Publicity Chairman 


ULLMAN 


eraged three sales to fifteen calls during 
1937 and this ratio, he said, is fairly 
constant for 1938. An average of 20% 
of those interviewed were sold accident 
policies. 

The speaker then referred to the ad- 
vantages to communities of diversifica- 
tion of industries and claimed that di- 
versification can likewise be employed 
by the insurance saelsman advantageous- 
ly. Insurance men are particularly for- 
tunate in being in position to diversify 
their business, 

One of the best speeches of the con- 
gress was presented by Frank M. Min- 
ninger Jr., C.L.U., Connecticut General 
manager in Newark, N. J., who was in- 
troduced by H. E. Gudeon of Goulden, 
Cook & Gudeon, New York managers of 
that company. Mr. Minninger’s talk is 
reviewed in the life department of this 
issue, 

Low Gear Selling by M. L. Lane 

“Low Gear Selling” was featured by 
Mervin L, Lane, New York insurance 
broker, an early afternoon speaker, who 
was introduced by H. M. George. His 
opener was the novel story about the 
three bumble bees that he carries around 
with him wherever he goes. They are 
(1) be specific; (2) be brief, and (3) be 
natural. Conscientious use of them saves 
hours of time and sales effort. 

In Mr. Lane’s opinion, human interest 
stories should be used in accident in- 
surance sales talks. His pet story this 
year concerns a chap who purchased 
medical reimbursement coverage (much 
against his will) from Mr. Lane last 
December and who, on New Year’s Eve, 
was struck by a hit-and-run driver Mr. 
Lane was notified of the accident by 
telegram and this telegram, which tells 
upressively of “cut on head, three 
broken ribs, bad shakeup,” has been 
responsible for the sale of hundreds of 
dollars of premiums for Mr. Lane. 

Illustrating low gear selling, the 
speaker told of a recent breakfast date 
with an actor friends who is still in a 
Broadway success. Said this actor: “One 
of the boys had a tough break last 
night. Stevens, our stage manager, was 
coming down the back stairs. He slip a 
and made an eight-point landing. Broker 
leg. He'll be out plenty long.’ 

Mr. Lane: “You probably know that 
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Dramatic 5th Ave. Accident 

| An accident occurring on Fifth Ave. 
nue, New York, shortly before the 
sales breakfast Tuesday of the Acci- 
dent & Health Health Club of New 
| York pointed dramatically to the need 
| for insurance protection, A car driven 
by a 35-year-old magazine editor 
jumped the curb, crashed into the 
Cammeyer shoe store at 448 Fifth 
Avenue, shattered a big window, then 
| spun around and smashed into one of 
the show windows of the S. H. Kress 
|& Co. 5-and-l0-cent store. Two 
| women Feethece nti of the car were 
thrown out as it bounced back into 
the street. One was killed, the other 
critically injured. The driver, who 
remained at the wheel, was the least 
injured. He had lost control of the 
car near 40th Street. The New York 
| World-Telegram gave front page 
| space to this accident in an early 
| edition. 








people in show business are only paid 
when they work—so that an accident 
like that hurts doubly. My friend then 
said: ‘Gosh, I’m glad I wasn’t the one.’” 

Mr. Lane proceeded in low gear: “You 
wouldn’t have to care. You have acci- 
dent insurance, haven’t you?” (1 knew 
he hadn't.) “I have not,” he replied, 
and then I did some acting. I appeared 
amazed at this statement. “How much 
would a policy cost me?” he asked = | 
got back to low gear. 

“No, George,” I said, “I didn’t come 
up here to sell you any insurance. Let’s 
talk about it some other time.” Well, 
of course we didn’t talk about it some 
other time, and the application was 
signed then. 

Mr. Lane considers medical reimburse- 
ment insurance as “the best getter-in- 
ner” he knows of. “It’s so easy to ex- 
plain, so inexpensive, so very neces- 
sary,” he exclaimed. 

Lydon Boosts Uniformity Program 

John F. Lydon, Ocean Accident, who 
is chairman of the Bureau of Personal 
\. & H. Underwriters, was introduced 
by E. E. Bradley, Globe Indemnity. Af- 
ter twenty-nine years’ experience in this 
field (his 29th anniversary day was April 
22) Mr. Lydon is convinced that (1) it 
is the most profitable and durable line 
an agent can have on his books; (2) it 
has a universal need and appeal; (3) 
prospects are unlimited between the ages 
of 16 and 60, and even over-age risks 
may now be insured. 

After giving the impressive informa- 
tion that A. & H. was the third largest 
line in the casualty field with 1937 pre- 
mium volume standing at $189,000,000, 
Mr. Lydon told his audience something 
about the beneficial effects of the policy 
standardization program of the Personal 
Accident Bureau. This program was 
voluntarily agreed to in 1932 by leading 
companies “for the good of the business 
in general.” It has classified commercial 
\. & H. business in the occupat‘onal 
classifications of A, B, C and D: Its 
objective is (1) uniformity of language 
in the insuring clause and total and par- 
tial disability clauses; (2) use of a man- 
ual for occupational classification pur- 
poses; (3) pooling of statistics upon 
which to base future rates; (4) submis- 
sion of policies for ‘approval, and (5) 
special clauses not included in the ad- 
visory, forms to be rated by the actuarial 
committee. 

The speaker saw 


arduous 


nothing — 
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about such a program; company initia- 
tive is not destroyed. Agents to whom 
he has talked on field visits since 1932 
no longer argue that accident contracts 
contain too many clauses as “window 
dressing” and now readily agree that 
with policy standardization it is now 
only a matter of salesmanship to put 
over the appeal. “The needs of the 
average prospect are now being met by 
policies which will protect not only earn- 
ings but bank accounts,” he stressed. 


Personal Appearance Stressed by 
Robbins 

Ralph Robbins, Preferred Accident, 
introduced by Chairman Hammer, gave 
the final talk of the congress and, as in 
previous platform appearances, he laid 
great weight on the importance of good 
personal appearance, alertness and tact- 
fulness on the part of the salesman. 

Mr. Robbins, a believer in visual ap- 
peal, invariably hands his prospect a 
circular listing policy advantages and 
lets it talk for itself. His own sales 
remarks are brief and to the point. As 
the sale progresses he indulges in fre- 
quent noddings of his head to put the 
prospect in a “yes” frame of mind. His 
approach is something like this: “I sim- 
ply wanted to stop in to show you what 
we have to offer and if you’re interested 
we can get together sometime later on 
it.” He sells by the endless chain 
method and hasn’t made a straight can- 
vass call in twenty years. 

The speaker was generous as always 
in his sales suggestions and among them 
were (1) be relaxed in the prospect’s 
office. Meet your man as one gentle- 
man to another. Keep your poise, and 
never be awed by personalities. Your 
prospect may wear a Van Dyke beard, 
which has frightened many an agent 
out of the door, but the same man in a 
Turkish bath is probably no better than 
you are. 

(2) In using the “death” appeal never 
“kill” the prospect. It’s more tactful for 
you to be in that role. If good fortune 
is your theme always have it come to 
your prospect. 

(3) Sell one man while talking to an- 
other. 

(4) Never allow a man to step over 
the line of demarcation. The world 
places you at the value which you place 
on yourself. 

(5) Don't be | afraid to offer a large 
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policy. In Mr. Robbins’ opinion it is a 
compliment to the prospect. He says: 
“You can always come down but you 
can’t always go up.” 

(6) Always look for your man’s hobby 
and play it. j 


24 EARN CERTIFICATES 





Presented to Select Group of N. Y. Pro- 
ducers by President Winslow; A 
Testimonial of Accomplishment 

An interesting feature of the New 
York congress was the presentation by 
Leslie W. Winslow, president of the 
club, of certificates of merit to twenty- 
four New York producers who had suc- 
cessfully passed the examination given 
at the close of the club’s educational 
lectures. In so doing Mr. Winslow 
pointed to the need for education in the 
A, B, C’s of A. & H. insurance such 
as policy forms, manual classifying of 
risks and claim analysis. He granted 
that sales demonstrations have _ their 
place but that they are of little value 
without the basic knowledge of the prod- 
uct. Constant training in the funda- 
mentals give the strength and _ know/!- 
edge so neccssary to good salesmanship 

To each of the following Mr. Wins- 
low presented the certificate of merit of 
the Accident & Health Club of New 
York as a testimonial of accomplish- 
ment: 

Arthur H. Rosenbaum, Norman _ Allmayet. 
J. J. Richman, Theodore Bloeser, S. Goldman, 
R. D. Hollander, W, L. Merzbach, W. M 
Whitney, Kurt E. Hothorn, W. S. Mandel, 
W. M. Klein, John A. Murray, Jr., W. E 
Harold J. Caselli, A. Smolen, L. 3 
Kochman, Barron, P, Reed, John J. Werner, 
N. E. Osborn, S: Ratney, W. G. Quincy, Pau 
A. Koch, L. L. Brennerman and G. S. Loewy. 


Freese, 





GOOD PUBLICITY JOB 


Julius L. Ullman, accident and _ health 
manager, W. L. Perrin & Son, proni- 
nent New York agency, did a good job 
in handling the many_ publicity details 
for the A. & H. Week activity of the 
Accident & Health Club of New York 
One of his best “news breaks” was 4 
story in the New York Herald-Tribune 
on the opening day of the week. Mi 
Ullman has been two years in charge of 
publicity for the club. 





TALKS ON FLOOD LOSSES 

F. E. Tidwell, Los Angeles, indepent- 
ent adjuster, was the principal speake! 
at the last meeting of the Associate! 
Agents Committee, and discussed various 
types of losses, paying particular atten: 
tion to those which occurred in the t 
cent flood. 





J. E. FOWLE DEAD 


J. E. Fowle, with the General Act 
dent Assurance of Canada, at Toront®, 
and founder of the old Premier Guarat 
tee & Accident of that city, died Ap™ 
20, age 60, 
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What does a risk 
look like? 





OU know a good many business 
dangers when you see them. But an ex- 
perienced insurance agent will point out 
dangers you've never dreamed of. 


He has been trained to recognize the risks 
that wreck businesses. Often it costs little 
or nothing more than you are now paying 
for insurance to provide protection against 
these risks you don't recognize. 


Insurance that minimizes the agent’s func- 
tion may lessen your protection, your 
service. Insurance is dollar protection. 
There are no cut-rate dollars for sale. 


Let an experienced agent take a look at 
your business from an insurance point of 
view. Like a check-up by your family 
doctor, it can do no harm—may save your 
business life. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 














This is one of a series 
of advertisements 
appearing in nation- 
al publications in the 
business and finan- 
cial fields. 


These viewpoints 


have tested sales and 
competitive power 
because they are 


founded on fact. 


i) 


Use them! 
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Nation-wide Observance i ry “ee H. Week 





Philadelphia A. & H. Week Replete 
With Original and Helpful Ideas 


Simplicity of Line Proved; Reimbursement Feature Lauded; 
Man Who Has Least Needs It Most; Cold Canvass- 
ing That Works; All Who Earn, Prospects 


Philadelphia began its observance of 
Accident & Health Week with a lunch- 
eon and sales congress attended by 300 

vents and company officials. Selling 
~ sales helps furnished the keynote of 
the meeting during which seven accom- 
plished producers talked straight from 
the shoulder on how this class of insur- 
can best be developed. Harold R. 


ance 
Gordon, Chicago, major domo of Acci- 
dent & Health Week, was a surprise 
visitor, He explained the purpose of the 


week as two-fold—to publicize the busi- 
ness and to provide some form of stimu- 
business itself. He epi- 
week as a revival for in- 
surance men. The event was sponsored 
by the Accident & Health Club of 
Philadelphia. Chairman of the commit- 
tee on arrangements was D. S. Walker, 
United Benefit Life. John F. Leibig, 
Continental Casualty, presided. He 
sounded the aims of Philadelphia during 
the week as being to stress to the public 


lation in the 
tomized the 


the economic loss from accidents and 
sickness; to stress and support safety 
measures that will minimize this loss, 


and to have as many people as possible 


carry A. & 
Opposing Views Presented 
F. G. Burgoyne, New York manager 


accident and health department Mary- 
land Casualty, took the position that this 
class of insurance is a difficult one to 
sell, but other speakers took the opposite 


view. W. Frank White, Royal Indem- 
nity; Edwin Peake, a _ Philadelphia 
agent, and David W. Donley, General 


admitted that selling this line 
but they denied that it is 


Accident, 
is not easy 
difficult. 

The largest gathering ever to attend 
an accident-health congress in Phila- 
delphia also heard Mr. Peake offer the 
suggestion to “Fordize” accident and 
health insurance as a means of offsetting 
agitation to include these coverages in 
the government’s social security pro- 
gram. “The companies,” he argued, 
“should make contracts available at a 
low cost. As many people as possible 
should be covered by accident and health 
insurance at the earliest possible mo- 
ment.” 

White Simplifies Selling 

Frank White made a hit with his de- 
bunking of the statement that accident 
insurance is a complicated line. He 
talked on simplified selling, reminding his 
audience that most companies now issue 
only six policy forms, so the producer 
has only to remember the fundamentals. 
Then Mr. White proceeded to present 
those fundamentals by breaking down the 
policy on a blackboard. These he listed 
as death insurance, dismemberment fea- 
ture, weekly benefits and reimbursement 
to cover expenses. He said that’s all 


there is to accident insurance. 
Burgoyne Sees Line as Difficult 
Mr. Burgoyne asserted that perhaps 


company men were to blame for the 
cenerally accepted belief that A. & H. 
insurance was easy to sell. This belief, 
he said, was wrong. Prospects were 
not around today and the producer’s 
first step was to find the prospect. It 


was important, too, that he satisfv him- 
self as to the prospect's ability to pay 
the premium. “The producer must do 
this pioneering work. The company man 
may then enter the picture and help 
close the case.” 
Insurance for Key Men 

Edwin Peake, large personal producer, 
gave his methods and his views on sell- 
ing He urged adoption of market 


analysis to prospecting and pointed out 


how accident men could take a leaf 
from the life agent’s book by selling 
the various forms of business accident 


He termed it key men insur- 
ance—a coverage reimbursing a firm for 
the loss of income caused by disability 
of key men. There is Group accident 
and health to supplement workmen’s 
compensation. Peake argued that at 
least 84% of the income earning public 
are prospects for accident insurance. The 
problem is one of finding prospects. As 
aids along this line, he offered: 

i—Review of all existent accident and health 
policyholders from the standpoint of recommend- 
ing additional coverage. This need is greater in 
a period of depression. 

2—List_ of all existing policyholders who are 
not carrying accident insurance. 

—List of all wives and qualified children who 
are not carrying principal sum, capital sum, and 
medical reimbursement forms. 

4—List of all commercial organizations ‘“‘with 
whom you are doing business who are not carry- 
ing business income accident insurance.” 

—Supplement to business accident insurance 

Goo accident and disability or individual ac- 
cident insurance paid by the firm collecting the 
premium by a payroll deduction. 


insurance. 


Getting Commercial Accounts 

For securing new commercial accounts 
through accident insurance, Mr. Peake 
advocated: Solicitation of firms with 
whom your existing commercial policy- 
holders are doing business, based upon 
introduction from the existing firm or 
through employes who are policyholders 
or your friends; solicitation indirectly 
through service organizations doing busi- 


ness with such firms—accountants, ad- 
vertising agencies; solicitation through 
personnel officers and sales managers 


rather than officer handling regular in- 
surance “who may be interested primarily 
in reducing expenses rather than in the 
need for the insurance.” 


Sheehan Sells “Salaried Annuity” 


R. F. Sheehan, Providence, general 
agent Mutual Health & Accident, offered 
a cold canvass presentation which he 
said had in ninety days, with plenty of 
calls, produced 543 contracts. He said: 
“As IT enter a place, I shake hands with 
the man. ‘I came in this morning to see 
if I couldn’t interest you in a salaried 
annuity. To find out if you couldn’t use 
$100, $150 or $200 a month if you were 
hurt or sick.’ Then I pull out the litera- 
ture. ‘If you were to give serious thought 
to any one of these three, which one 
would you select.’ He offers a thousand 
reasons but I tell him that I’m not in- 
terested in why he shouldn’t take it. ‘Just 
suppose you're in bed. Your wife is sit- 
ting beside you. I am the physician and 
I’m telling her it will be six months be- 
fore you get out. If that were so, which 
one of these three would you take?’ He 
tells me that I don’t know that and I 
agree that it’s true, I’m not psychic but 
‘it may be true some day and now is the 
time to consider it. Not when you are 
flat on your back’.” Sheehan closed with 
this parting advice, “if you don’t make 
the calls, you pay the price, you and your 
family, not the company.” 

Experience of Metropolitan Life 

Declaring that hospitalization is here 
to stay, L. K. Farrell, assistant secre- 
tary Metropolitan Life, pointed out that 
the state plan represented incomplete 
protection as compared with the standard 
accident and health policy. Quoting 
from his talk: 


“The insurance salesman of the pres- 


ent day may present the leading policy 
forms of any reputable company with 
complete assurance that he is delivering 
to his client the full equivalent of insur- 


ance value in relation to the premium 
charge. , . 

“We recently completed an examina- 
tion of a large number of cases, suffi- 
cient to furnish a fair cross-section of 
our commercial accident and_ health 
cases. The figures are significant in the 
sense that they demonstrate a canvass 
that is fairly well concentrated in the 
lower age brackets. The creation of a 
personal accident program in the younger 
ages has certain evident advantages. The 
contact made by the salesmen and culti- 
vated through renewal premium collec- 
tions or service in connection with claims 
is one which is bound to grow in import- 
ance with the business or professional 
development of the individual insured.” 


Donley on Insuring Earning Capacity 


1D). W. Donley said in his address that 
he believes in A. & H. insurance because 
it fills a definite need and is personal 
insurance. He emphasized the import- 
ance of insuring the earning capacity and 
suggested approaching a man in rela- 
tion to his personal insurance program— 
to “open an account with the company 
for his medical expense account.” Illus- 
trating his remarks with charts, Donley 
told life men that they deserved praise 
for their work in programming life in- 
surance to fit a man’s needs. 

He suggested to casualty men that they 
sell medical reimbursement with automo- 
bile insurance. “If it is a good thing to 
buy a cash reserve on your neighbor, 
why not a cash reserve for yourself 
against accidents?” America, he said, 
was more conscious today of the eco- 
nomic cost of accidents and sickness than 
ever before in its history. He remarked 
“when you sell a man accident and 
health insurance you start a series of 


automatic sales. We call it renewals.” 
_The address of Christian Selling, as- 
sistant secretary Sun Indemnity, will be 


reviewed in next week’s issue, 
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in a position where your counsel and 
help are no longer of benefit to them, 
but if they had had that counsel and 
help only a few days ago they would to- 
day be eternally grateful to you.” 


Burdick for Better Merchandising 


A plea that A. & H. insurance can and 
should be sold in larger volume by ap- 
proaching the task as one of merchandis- 
ing featured the talk by Lester Burdick, 
Loyalty Group, Boston. Planned _ pro- 
duction, he said, is merely the idea of 
utilizing every available source of pros- 
pects, then bringing effective action to 
bear. Therefore, “our problem becomes 
one of distribution or merchandising of 
the many forms of financial protection 
furnished by our company disability de- 
partments.” Mr. Burdick declared that 
those who are getting their share of the 
business are using a definite plan of 
merchandising, coupled with confidence 
in their ability, adequate knowledge of 
the business and a wholchearted, genuine 
enthusiasm for “a business that places a 
disabled insured on the company’s pay- 
roll during the period he is unable to 
follow his daily duties.” 





Novelty Features 


The “mystery” feature of the morning 
program turned out to be a “True or 
False” contest in which twelve contes- 


tants, picked at random from the audi- 
ence, were lined up on the stage, six on 
a side, and given a series of questions 
to test their technical skill and general 


alertness. Harold M. George, United 
States F. & G., and William C. Jeffrey, 
Ocean Accident, conducted the quiz and 


it was all in a spirit of good fun. By 
the process of elimination the contest 
narrowed down to two men—Lewis I. 
Kalisky, insurance broker, who won a 
ticket to the Producers banquet, May 
12, and W. M. Klein, Aetna Life, who 
was awarded a sales breakfast ticket. 
This stunt got close attention, and the 
crowd enjoyed particularly the trick 
questions put by Mr. Jeffrey such as: 
Where Do Oysters Grow on Trees? 
What U. S. President Slept 


Through 
His Entire Term? Did Mother Goose 
Really Live? 


4-Act Skit, 
A four-act 


“It Can Be Done” 

sales skit was the first 
event of the afternoon. It depicted 
Julius L. Ullman as S. Traynem, sales 
manager of the William Street Agency. 
who gives his four salesmen a “curtain” 
talk on the opening day of A. & H. 
Week. He gets them all pepped up over 
the value of the “68” button, daily news- 


paper accident stories and other sales 
helps which make accident insurance 
selling easier. Henry Adelmann is 


Harold M. 
is Bill. 
their 


Hank; Kelso Young is Ken; 
George is Hal and W. C. Jeffrey 
With final words of advice from 
sales manager they start out the day. 
In act two Bill gets off to a bad 
start in the sales manager’s office at the 
Atlas Food Co. Inez Gregertsen. private 
secretary in J. T. Trenholm & Co., who 
has acted in sales skits at previous con- 
gresses, is in the role of Mabel Frost, 


of N. Y. Congress 


secretary to Frank P. Bangs, the pros- 
pect, acted by Arthur G. Fitzgerald, 
president of Accurate Service. Every- 
thing had gone wrong that day for both 
of them. Consequently neither was in 
a mood for the sales tactics which Bill 
used in demonstrating “How Not to 
Sell an Accident Policy.” The crowd 
roared as he insulted the secretary, blew 
cigarette smoke at Mr. Bangs, and 
showed complete ignorance of the policy 
provisions. Instead of an “app” he got 
some advice on how to present a sale. 
W. C. Jeffrey played this role. 

Ken, second salesman to call on Mr. 
Bangs, makes a tactful entrance ani 
favorably impresses Miss Frost. He’s 
wearing a “68” button and that is his 
sales ceil But he switches the 
conversation with ~y* Bangs to base- 
ball. Then skillfully he draws from his 
prospect the information that he is buy- 
ing a home. This enables him to drama- 
tize the need for “something to protect 
your earning capacity.” Mr. Bangs 's 
smilingly confident that nothing can uj- 
set his picture until Ken asks whether 
he is protected in event of the unex 
pected acc‘dent. “Why not invest 1!) 
cents a day in an accident policy which 
will guarantee the payments on youl 
home and a definite weekly indemnity 
for accidental injuries ?” 

Mr. Bangs, moved to buy because of 
the upsetting influence of such a cata’ 
trophe, decides on accident insurance for 
himself, his wife and then persuades his 
secretary to buy a policy. It is a three 
strike for Ken. 

The final scene shows the boys fe 
assembled before their sales manager 4! 
the end of the day, and the big | laugh 
is when Bill cries out “Is my face red! 
as he learns that Ken had sold where 


| 
he had flopped. Helen Janis, Nationa! 
Casualty, played the part of Jane Brow? 
a stenographer, in the William Stree! 


Agency. 
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Many clever women are showing their 
husbands how to get more practical 
insurance for their homes. Here’s the 
way you do it. 

With your insurance man, you first 
make a thorough check of your present 
protection. You compare your coverage 
with your property values. You see if 
you have too much insurance or too 
little — and if it’s the mght kind. You 
find out if you are making the sixteen 
per cent savings that usually go with 
three year rates. And finally you have 
your agent make a complete survey of 


Tuk HELPFUL INFORMATION ON INSURANCE 
Here is a new free booklet that every home owner should read. Itexzplains 
all insurance coverages sold for homes today — fire, burglary, residence 
liability, personal effects, ete. It shows you the best way to insure your 
house, furniture, car, camera, musical instruments, clothes — every- 
Attractively illustrated, it makes very interesting 
reading. And it might save your home. Ask any Employers’ Group 


thing in the home. 


Agent or send coupon for your copy. Today. 


‘or the Home.” 


Address 











The EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASS. 


== 





the insurance your home should have so 
that you can buy it to fit your means. 


Insuring your home this way saves time, 
money and worry. You get better, 
more economical insurance. You know 
exactly where you stand in case of fire, 
burglary or accident. And you can 
budget and control your costs. Further- 
more, by insuring through an agent — a 
competent representative of good, 
strong companies — you're free from 
fussy details. For the agent takes care 
of your troubles, renewals, claims — 
takes all the work off your hands. 






Gentlemen: Send me without obligation, your new booklet “Insurance 








———_ 





Reproduction of our advertisement which appears in the April issue 


of American Home. 
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ine ASTER shey are 


to Sell 






Women are sticking their inquisitive noses 
into insurance. They buy practically every- 
thing else for the home. Why not insurance? 
And you'll find that once the woman is 
interested she is easy to sell insurance. For 
her home is her life. She buys no half-way 
coverage. She wants her home protected. 









Every month in our national advertising, 
we tell more than 1,500,000 women — and 
men — how and where to buy insurance. 
We give them your story — tell them that 
the best and safest kind of insurance is 















bought only from agents or brokers. 













This should increase your future business. 















The 


Employers’ Group 


110 MILK STREET, BOSTON, MASS.., 














WANT SOME INTERESTING READING? 













Send for a copy of the March issue of The Employers” 
Pioneer — our magazine. Here you will find — in 


addition to many sales-building ideas — articles on 







current insurance developments. Write now to 


Publicity Dept. for your free copy. 
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Courtlandt Otis Represents Younger 
Generation Among N. Y. Brokers 


Not Yet 40, He Is Second Vice-President of Insurance Brokers 
Ass’n and in Third Year as Its Legislative Committee 
Chairman; His Many Public and Civic Affairs 


Courtlandt Otis, senior partner of 
Jones & Co., New York, is repre- 
college-trained younger 
brokers who are 


Otis, 
sentative of the 
veneration of insurance 
fraternity the pro- 


keenly 


helping to give the 


fessional aspect which is so 


sousht these days. His seventeen years 
of experience as an insurance man 1S 
brief compared with long term records 


insur- 


York’s 
this 


of Greater New pioneer 


ance brokers but in 
vears Courtlandt Otis has packed a lot 
Besides building his 
own organization Mr. Otis makes time 
to be second .vice-president of the In- 
Brokers Association of New 

For the past three years he 
chairman of the association’s 
\s such he played 
pro- 


short span of 


of accomplishment. 


surance 

York. Inc 
has been 
legislative committee. 
a leading role in originating the 
fessionalization bill which was passed by 


legislature in 1937. Section 143 of the 
new law contains this significant pas- 
sage: “To protect the public by requir- 


ay Lae maintaing professional standards 
of conduct on the part of all brokers 
actine as such within this state.” He 
also headed the joint committee of the 
New York brokers’ associations which 
secured the adoption of the brokers’ 
qualification law three years ago 

Was Nat'l President of Junior C. of C. 


Obviously such activity takes time 
away from one’s own business but 
Courtlandt Otis, public spirited, believes 
that everyone should support worthwhile 
causes which are for the good of the 
business in which he is engaged. Before 
he became an officer of the Insurance 
Brekers Association Mr. Otis set an ex- 
ample for civic interest as president of 
the Young Men’s Board of Trade of 
New York which is affiliated with the 
United States Junior Chamber of Com- 
merce and which holds regular luncheon 
mectings for forum discussions on cur- 
rent problems. After completing his 
term Mr. Otis was the choice of the 
Junior C. of C. for national presidency, 
and in this office traveled all over the 
United States making many contacts 
and urging young men of the nation to 
take an active part in the civic and busi- 
ness life of their communities, 
Princeton Graduate 
Courtlandt Otis is a graduate of Prince- 
ton, class of 1920. and is the son of the 
late Stanley L. Otis, actuary, secretary 
and treasurer of the old Bureau of Lia- 
bility Insurance Statistics. predecessor of 
the National Bureau of Casualty & 


Surety Underwriters. After leaving col- 
lege Mr. Otis spent the first six months 
of his business career in the classified 


advertising department of the New York 
Herald. He decided, however, on insur- 
ance as his life’s work because (1) in- 
surance is a necessity and (2) a “re- 
peat” business His ambition was to 
have his own business but backeround 
was the first requisite. Thus he joined 
the New York office of the Hartford 
\ce'dent & Indemnity in May, 1921, and 
exhibited marked ability in gaining the 
necessary knowledge. He was soon put 
in charge of fidelity and surety claims 
and after two vears in this department 
Paul Rutherford, then manager in New 





OTIS 


COURTLANDT 
York, transferred him to production, and 
as a special agent he covered northern 
New Jersey territory. 

Much to the regret of the 
Accident Mr. Otis resigned in 
1925, to form the firm of Otis, Jones .& 
Co., with his father as the senior part- 
ner. He was 25 years old at the time. 
His business was only six months old 
when he married Miss Virginia Edwards 
McCauley of Canandaigua, N. Y. By 
this union he has had two children—a 
daughter, Helen Edwards, and a _ son, 
John Winthrop. With this double in- 
centive to make good Mr. Otis started 
off from scratch to build a clientele of 
firms and corporations rather than per- 
sonal business. He realized the intensity 
of competition in Greater New York and 
that accounts would not come to the 
firm on a silver platter. But under his 
direction Otis, Jones & Co., has per- 
sisted in seeking to handle the insurance 
requirements of large accounts and _ to- 
day in its fourteenth year it is recog- 
nized as one of the leading younger 
brokerage firms on the street. 


A Tribute 


\ prominent casualty company official 
remarked the other day that Courtlandt 
Otis would get along in any line of busi- 
ness he might have entered as “he pos- 
sesses the qualities that make for suc- 
cess.” A little research on this point 
discloses that from his youth Mr. Otis 
has been a leader. Among his school 
friends, in his social life, with his closest 
business associates, or in any group in 
which he is identified his characteristics 
of leadership have displayed themselves 
within a short time. This characteristic 
is not of the offensive tvpe. Gregarious- 
y friendly, Mr. Otis enjovs meeting new 
people: is well poised and courteous. On 
the other hand, if he is supporting a 
particular cause or trying to obtain a 
business objective, he is militant, deter- 
mined and tenacious in holding to his 
purpose. 

Possessed of a pleasing, sincere style 
as a public speaker he is frequently 
called upon to represent various organ- 


Hartford 
January, 


Many Difficult Problems 
Have Root in Selling 


COMMISSION RATE EMPHASIS 


Caliber of Business Obtained Affects 
Selection for or Against Company, 
Controlling Rates 


Redding, field supervisor 
\etna Casualty & Surety, and director 
of its casualty and surety sales course, 
addressed the Westchester County (N. 
Y.) Association April 19 on some points 
in selling, He developed the idea that 
the major difficulties encountered in in- 
surance will be found to have their roots 
deep in the field of selling. He declared 
that many underwriting problems, includ- 
ing that of are also problems of 
selling, for the successful working of any 
system of insurance requires an aggres- 
sive and persuasive appeal to the pru- 
dent, careful, thrifty risk who is not so 
apt to be in the market for insurance. 
Lacking this there will be selection 
against the company resulting in higher 
rates based on adverse experience. 


Amos E, 


rates, 


Rate of Commission 


The moot question of the producer’s 
income is obviously a question of selling, 
he said, for a poor sales technique and 
lack of resourcefulness will be reflected 
in an unsatisfactory income, regardless 
of the rate of commission. Some agents 
confuse the issue by placing major em- 
phasis on the rate of commission rather 
than upon their total income. 

The problem of compulsory automo- 
bile insurance has come about largely 
because of failure to persuade a larger 
proportion of automobile owners to pur- 
chase the needed protection voluntarily. 
Never in the history of insurance has it 
been truer that nothing is consistent ex- 
cept change, said Mr. Redding. Most 
important of all, in his opinion, is the 
new technique of the well informed, am- 
bitious, energetic insurance salesman who 
stakes his claim to success not on social 
contacts, family connections or pull, but 
on his ability to analyze the insurance 
requirements of his prospective clients 
and to meet these needs with efficient, 
yet economical, programs of protection. 





izations of which he is a member. He 
was one of the chief spokesmen for the 
Insurance Brokers Association in the 
Departmental hearings last Winter on 
the proposed insurance code. He is sec- 
retary of the Business Forum, a group of 
business men which hold monthly meet- 
ings at the Princeton Club of New York. 
He takes an active interest in local poli- 


tics in Westchester County where he 
lives, without any evidence of desire 
for public office for himself. He is 
treasurer of the Greenacres Parent- 


Teacher Association in Scarsdale, N. Y., 
and an active member of the Scarsdale 
Town Club. 

Of Revolutionary stock on both sides 
of his family Mr. Otis is a member of 
the St. Nicholas Society, the Sons of 
the Revolution and of the Society of 
Colonial Wars. His great grandfather, 
William Harrison Otis, was the founder 
of Otisville, Mich., ran a lumber mill and 
owned boats that traveled the Great 
Lakes in the early days. His grand- 
father, Byron Augustus Otis, was also in 
the lumber business. His mother’s fam- 
ily were early settlers of New England 
and took an active part in the French 
and Indian Wars as well as the American 
Revolution. 

Mr. Otis was born in Lansing, Mich., 
May 12, 1899. 


——— 


Cc. A. ABRAHAMSON PRESIDENT 


Omaha Ins. Man Now Heads Nebraska 
Federation Which for 20 Years Has 
Worked Harmoniously With Cos. 

C. A. Abrahamson, president of the 


Omaha Insurance Agency and vice-presj- 


dent, National Association of Casualty & 
Surety Agents, 


has been elected presi- 





C. A. ABRAHAMSON 


dent of the Nebraska Federation. The 
Nebraska Federation has for more than 
two decades been working in closest har- 
mony with the company organizations 
and is held in regard by public officials. 
During that period the late Frank Hel- 
vey was secretary of the federation, de- 
voting all of his time to the work. His 
friendship with members of the state 
legislature existed all that time. During 
most of this twenty-year period Frank 
T. Martin of Martin Bros., Omaha, 
served as president and is still active 
as chairman of the executive committee 
A new secretary has not yet been named 
by the federation. 

The federation is a rather closely knit 
body, which attempts to coordinate vati- 
ous insurance interests for the good of 
the business. 





KAUFMAN CELEBRATES 


New Orleans General Agency Has Rep- 
resented Continental Companies 
For Twenty Years 

Harry -S. Kaufman, senior partner 
Emery & Kaufman, Ltd., New Orleati 
general agents, was honored on the ot 
casion of the firm’s twentieth anniversary 
as agents for the Continental Assurance 
and Continental Casualty, Chicago. Mr 
Kaufman was presented with a silvet 
scroll mounted on a mahogany plaqii 
suitably engraved. 

When Harry S. Kaufman started th 
business in 1902 he began with a rat 
book and a vision, and for his office hi 
took desk space in a cotton brokers 
office. Today the firm occupies a twe 
story air-conditioned building. The firn 
besides Harry Kaufman, Sr., is cor 
prised of Harry Kaufman, Jr., and Rob 
ert Lee Emery, Sr. and Jr. 


OUTING LATE IN MAY 
The Casualty Underwriters Assoc 
tion of New Jersey will hold its anntil 
outing late in May. Clinton Templemat, 
Maryland Casualty, has been appointel 
chairman of the committce in charge ® 
arrangements. 
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